Before You Book
Before You Book – Important Information
Please read this summary before booking any service.
What Squared SEND Advocacy & Support provides
· Independent SEND advice and advocacy
· Document review and written drafting
· Strategic guidance and support
What is not provided
· Legal advice
· Legal representation
· Guarantees of outcomes
How services are delivered
· Services are provided remotely
· Most work involves review and drafting of documents
· Written outputs are provided for you to use and submit
Pricing
· Pricing and scope are confirmed before work begins
· Fees may be fixed-price or time-based
· No work starts without agreement
Cancellation and refunds
· Where work begins immediately, cancellation rights may be limited
· Refunds are assessed based on work not yet completed
· Full details are provided in the Terms & Conditions
Data protection
· Personal and special category data is processed securely
· Data is used only for providing SEND advocacy services
· Full details are available in the Privacy Notice
Your responsibility
· You remain responsible for decisions, submissions and correspondence
· You should review all written outputs before use
By booking a service, you confirm that you understand and accept this information

