
PHI Clinic – Patient FAQs (English) 

What does the PHI weight management program include? 

Our program includes a medical evaluation, physician supervision, monthly follow-up visits, 

and individualized medication dosing. Treatment plans are tailored to each patient’s 

medical profile and response. 

How long does the weight management program last? 

Weight management is a gradual process. Most patients participate for several months, with 

ongoing monthly monitoring and dose adjustments as needed. 

Do medication doses increase over time? 

Yes. Doses are adjusted gradually based on tolerance, safety, and clinical response. Not all 

patients require the same dose. 

Is there an initial consultation fee? 

Yes. A medical consultation is required before starting weight management or wellness 

injectable programs. 

What is a wellness membership? 

Wellness memberships focus on treatments such as vitamin B12 and NAD+ to support 

energy and overall well-being under medical supervision. 

Are wellness memberships the same as weight management programs? 

No. Wellness memberships do not include weight-loss medications. 

How is Botox priced? 

Botox is priced per unit. The number of units needed depends on facial anatomy and 

provider clinical judgment. 

How long do Botox results last? 

Results typically last 3–4 months, though this can vary between patients. 

Is there a Botox membership? 

Yes. Botox memberships allow patients to spread the cost monthly while receiving 

treatments on a regular schedule. 

Do PHI members receive aesthetic discounts? 

Yes. Weight Management and Wellness members receive Botox at $10 per unit and 10% off 

standard facial treatments. Botox Membership holders receive 10% off standard facials. 

Facials that include microneedling are excluded from discounts. 



Are results guaranteed? 

No. Results vary between individuals. All treatments are provided based on medical 

evaluation and provider discretion. 

Can the consultation fee be applied toward a membership? 

A portion of the consultation fee may be applied toward membership enrollment when 

applicable. Details are explained during your visit. 

Can memberships be canceled? 

Yes. Memberships may be canceled according to clinic policy. Details are provided at 

enrollment. 


