

Needs Analysis
[Project Name: Understanding and Using Nutrition Labels]

	Analysis Information

	Stated Problem
	App customers need help navigating nutrition labels on foods before they can begin to use the nutritional guidance features of the PlateSmart application. Customers have limited understanding of how to read and use nutrition labels when making informed nutritional choices. 

	Goals 
	Customers will be able to understand the elements of a nutrition label, determine whether a food meets specific dietary requirements, and use nutrition label information to plan a healthy meal.



	Current Performance & Observations

	Current Performance
	Customers are not aware of how to read a nutrition label or how to use a nutrition label to compare foods and determine healthier options in relation to specific dietary needs.

	Observations
	Customers often pay attention to just the calorie count of a food, while paying less attention to elements such as serving size, nutrient value, and percent daily value of nutrients, which limits their ability to make informed food choices in relation to specific dietary requirements.

	Conclusions
	Learners are unaware of the layout of a nutrition label, and may not know what nutrients to pay attention to in the nutrient list. They may also not be aware of what percent daily values represent and how to use the nutrition label to make informed choices about food.



	Recommendations

	Non-Training 
	Customers may benefit from informational content that explains the parts of a nutrition label, or informational content about what kinds of nutrients to look for or limit in a food.

	Training
	Customers may benefit from training on identifying specific nutrient values in a given food, and practice on comparing foods based on their nutritional values. They may also benefit from an exercise in synthesizing nutritional label information from different foods to put together a simple meal.
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