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Instructions

What to Expect During Your Refinishing Appointment

To make sure we can complete the job safely and effectively, here's what we need from
you:

* Clear Work Area: Please make sure the space we'll be working in (bathroom,
kitchen, garage, powder room, utility room, or backyard) is clean and free of personal
items. We need room to move around, place our tools, and set up our equipment.

o Utilities: We'll need access to running water and electricity during the job.

e Ventilation: We will set up a ventilation system to safely remove fumes and dust. To
do this, we'll need access to a nearby window or exterior door in another room.

e Power Access: Please make sure we can reach electrical outlets to plug in our
machines.

* Pets, Children & Sensitive Individuals: If you have pets, young children, or elderly
family members who are sensitive to strong smells, we recommend having them out
of the home while we work. While we use an exhaust system and low-VOC products
(as required by law), there may still be noticeable odors and dust.

* Noise: Expect some loud noises and the sound of running equipment during the
refinishing process.

Thank you for helping us create a safe and efficient workspace! If you have any questions
or special concerns, just let us know in advance.
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Instructions

How to Prepare for Your Refinishing Appointment

To ensure the best results and a smooth refinishing process, please follow the
steps below based on the area we’ll be working in:

CLEAN THE AREA BEFORE WE ARRIVE

If you have pets or are in the middle of a remodel, please clean the space we’ll
be working in ahead of time. This helps reduce dust and pet hair in the air and
on the bathroom walls, which ensures a smoother, cleaner finish on your newly
refinished surfaces

* Wipe down floors, walls, countertops, toilet, and sink
e Cover your hallway floors and stairs if your able to
* Sweep & Mop the bathroom floors before we arrive

BATHROOM PREP CHECKLIST
Please remove the following before your appointment:

e Shower rods and curtains

Towels, robes, rugs, and floor mats

Shampoos, soaps, razors, loofahs, and caddies

All items from the vanity counter (toothbrushes, face wash, candles, etc.)
Wall decor and pictures

Note: We can remove shower doors if needed—just let us know in advance.

Fixture Removal
* If you plan to replace any fixtures (like drains, overflow covers, or faucets), please
remove them before we arrive. Schedule a plumber to change fixtures and
plumbing before your refinishing appointment

e Once the surface is fully dry, you can reinstall them.
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Instructions

Full Bathroom Refinishing

* If we are refinishing the entire bathroom, please remove the toilet and vanity sink
ahead of time. These can be reinstalled once the glaze has dried.

* Items that can't be removed, like shelves or mirrors, will be carefully covered and
protected from overspray.

Note: If you need help removing anything, let us know—we're happy to assist.

Kitchen Refinishing (Sinks, Countertops, Cabinets, or Floors)

e Clear all items from the kitchen area.

* Countertops should be completely empty.

* (Cabinets should be wiped down inside and out.

e Sink must be free of dishes, soap, or accessories.

e Remove all rugs or mats from the kitchen floor.

* |If we are refinishing your cabinets, remove all items inside the cabinets

Note: We will remove the doors and hinges from the cabinets to refinish them and
re-install them when the glaze/finish has dried.




