Cold-Plus Residential Warranty Guarantee

SOLID START, Inc. hereby offers the following limited warranty on any residential air
conditioning compressor in which Cold-Plus is installed. If, within the warranty period and
warranty terms set forth below, a residential air conditioning compressor fails for any reason,
SOLID START, Inc. will replace the compressor with a new comparable compressor at no
charge to the customer. Labor costs to install the compressor are covered by this limited
warranty. .
The wartranty period is Fourteen (14) years for a new air conditioning unit. If Cold-Plus is
installed in a used residential air conditioning unit, and the used unit is in good working order as
attested to by a licensed HVAC contractor at the date of Cold-Plus installation, the limited
warranty shall be the number of years remaining after the age of the unit has been subtracted
from fourteen (14). Example: an Eight (8) year old residential air conditioning unit in good
working order will have a Six (6) year limited warranty remaining. For this limited warranty to
be valid, the Residential A/C Compressor Warranty card must be returned to SOLID START,
Inc. within Sixty (60) days of the date of the Cold-Plus installation. The Residential A/C
Compressor Warranty card must contain the name and address of the residence owner; the
manufacturer of the air conditioning unit in which Cold-Plus was installed; the serial number of
the air conditioning unit in which Cold-Plus was installed; the installation date; and, the licensed
HVAC Company doing the installation of Cold-Plus. The owner of the residence and the
licensed HVAC technician doing the installation must both sign the Residential A/C Compressor
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