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1. Policy Statement
Tiny Triumphs Education is committed to safeguarding and promoting the welfare, dignity, and independence of all children attending the provision. We recognise the importance of supporting children’s personal development while maintaining clear professional boundaries and safeguarding practices.
This Intimate Care Policy outlines how toileting and personal care needs are managed safely and respectfully for children aged 5–10 years.

2. Scope of the Policy
This policy applies to:
· All children enrolled at Tiny Triumphs Education
· The business owner and any adults working on behalf of the provision
3. Expectations for Enrolment
· All children must be toilet trained prior to enrolment
· Children are expected to use the toilet independently
· This provision does not offer intimate care, including toileting assistance, wiping, or changing
Parents/carers will be required to confirm and agree to these expectations as part of the enrolment process.

4. Toileting Arrangements
To ensure children’s safety, dignity, and independence:
· Children will use toilet facilities independently
· An adult will stand outside the toilet door to supervise and ensure safety where required
· The toilet door will not be locked unless appropriate for the child’s privacy and safety
· Verbal reassurance may be given if a child is anxious
At no time will an adult enter the toilet with a child unless there is an immediate health or safety risk.
5. Parental Consent
Parents/carers must sign an Intimate Care and Toileting Agreement to confirm that:
· Their child is toilet trained
· They understand that staff will not provide intimate care
· They consent to an adult standing outside the toilet door to ensure supervision and safeguarding
Without signed consent, a child will not be able to access the provision.

6. Accidents and Emergencies
In the event of a toileting accident:
· The child will be supported emotionally and discreetly
· Parents/carers will be contacted immediately
· The child may be supported to change into spare clothing if available, without adult involvement in intimate care
· If the child is unable to manage independently, parents/carers may be asked to collect the child
All incidents will be recorded and shared with parents/carers.
7. Safeguarding and Professional Boundaries
To safeguard both children and adults:
· No intimate care will be provided
· Physical contact will be avoided unless necessary for safety
· Clear professional boundaries will be maintained at all times
· Any concerns will be recorded and reported in line with the Safeguarding Policy and Salford City Council safeguarding procedures
8. Children with Additional Needs
If a child has additional needs that affect toileting independence:
· This must be discussed prior to enrolment
· The provision will consider whether reasonable adjustments can be made without providing intimate care
· If intimate care is required, the provision may not be suitable

9. Recording and Reporting
· Any incidents related to toileting or personal care will be recorded
· Parents/carers will be informed on the same day
· Safeguarding concerns will be reported immediately in line with the Safeguarding Policy
10. Review of Policy
This policy will be reviewed:
· Annually
· Following any incident related to intimate care
· In line with safeguarding guidance updates

11. Policy Approval
Policy Name: Intimate Care Policy
Reviewed by: Kayleigh Coussons
Date: 01.2026
Next Review Date: 07.2026
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