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CCTV
Purpose:
This policy outlines the use of CCTV systems in vehicles owned or operated by Tiny Triumphs Education Ltd. The primary purpose of installing CCTV within company vehicles is to:
· Safeguard children, staff, and drivers during transportation.
· Ensure accountability and transparency in transport operations.
· Deter and protect against unsafe behaviour, abuse, or false allegations.
· Support investigations into incidents or complaints during transit.
· To provide evidence in the event of a safeguarding concern or complaint.
· To support investigations into driving-related incidents or accidents.
This policy applies to all staff, contractors, and volunteers involved in transporting children on behalf of Tiny Triumphs Education Ltd.
Legal Framework:
This policy is written in accordance with the following legislation and guidance:
· UK General Data Protection Regulation 
· Data Protection Act 2018
· Protection of Freedoms Act 2012
· Children Act 1989 and 2004
· ICO Code of Practice for Surveillance Cameras
· Keeping Children Safe in Education
[bookmark: _Toc207189406]System Overview
· CCTV cameras are installed inside company vehicles used to transport children.
· Cameras will capture audio and visual recordings.
· Recordings cover the interior of the vehicle, specifically areas occupied by children and staff.
· Footage is retained for a maximum of 30 days, unless required for a longer period due to an investigation or legal requirement. After this period, footage is securely deleted.
Access to Footage
Access to CCTV recordings is strictly controlled and may only be granted:
· To senior management for safeguarding or operational investigations.
· To local authorities, police, or other safeguarding agencies when legally required.
· To individuals (or parents/carers) making a Subject Access Request (SAR), provided no third-party rights are infringed.
All requests will be assessed under data protection law and handled within the legal timeframes.
[bookmark: _Consent][bookmark: _Toc207189407]Consent
· Parents/carers will be informed that CCTV is in use in transport vehicles during enrolment and consent processes.
· Appropriate signage is displayed inside each vehicle stating that CCTV is in operation.
· Parents will be required to sign a consent form in agreement to CCTV being present. If the use of CCTV is declined lessons will take place at the pupil’s home with parents/guardians present. 

















Data Protection 
[bookmark: _Toc207189408]Our Commitment
At Tiny Triumphs Education, we take your privacy and the safety of your information very seriously. We only collect and use personal information about our pupils, parents, carers, and staff when we need it to help children learn, keep them safe, and run our provision properly.
We follow the rules set out in the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
[bookmark: _Toc207186872][bookmark: _Toc207189409]What Information We Collect
We may collect and use the following types of information:
· Pupil details: name, date of birth, gender, address, contact details
· Parent/carer details: name, contact details, relationship to child
· Educational records: progress reports, attendance, assessments, behaviour
· Health and safeguarding information: medical needs, allergies, care plans, safeguarding notes
· Photographs and learning work: for teaching records, displays, or newsletters (with permission)
[bookmark: _Toc207186873][bookmark: _Toc207189410]Why We Use Personal Information
We use this information to:
· Teach and support children in their learning
· Look after pupils’ health, safety, and wellbeing
· Keep in touch with parents and carers
· Meet our legal duties as an education provider
· Celebrate pupil successes (photos, displays, newsletters – where consent is given)
We will never use children’s information for marketing or share it for unrelated commercial purposes.
[bookmark: _Toc207189411]How We Store Information
· Information is stored securely in locked files and password-protected systems.
· We keep information only for as long as it is needed for education, safeguarding, or legal reasons.
· When we no longer need it, we delete it safely or shred it.

[bookmark: _Toc207189412]Sharing Information
Sometimes we may share information with:
· Other schools, if a child moves on
· Local authorities, health professionals, safeguarding partners
· Ofsted or government departments, if required by law
· School Nurse
· DofE (Department of Education)
· Occupational Therapist
· External agencies involved with the child.
· Speech & Language
· NHS
We will always keep sharing to the minimum necessary and protect confidentiality.
[bookmark: _Toc207189413]Photographs and Consent
[bookmark: _Toc207189156][bookmark: _Toc207189414]Parents and carers will be asked to complete a permission form to confirm whether or not they consent to their child’s photo being taken and used in their learning portfolio, newsletters, social media, or on our website. Consent can be withdrawn at any time
[bookmark: _Toc207189415]Data Breaches
If there is ever a data breach (for example, if personal information is lost or accessed wrongly), we will:
· Contain the breach and investigate immediately
· Inform those affected, if there is a high risk of harm
· Report to the Information Commissioner’s Office (ICO) where legally required
[bookmark: _Toc207189416]Review
This policy will be reviewed annually or in response to:
· Legislative changes
· Significant incidents involving CCTV use
· Changes in safeguarding best practices
· That personal data is being used lawfully, fairly, and transparently
· That only the minimum necessary data is collected and retained
· That security controls remain appropriate and effective
· That consent processes (e.g. for photographs) are up to date and respected
· That staff and volunteers understand their data protection responsibilities
Policy Owner: Tiny Triumphs Education Ltd
Date Issued: 08/2025
Next Review Date: 08/2026
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