
This form should be used in the event of a complaint made against CIE by a student, member of staff, host

family, group leader, agent or member of the public. 

Date of Complaint: ________________________________ 

Complaint made by: _________________________________ 

Description of complaint and suggested action Action taken Date of action:

 ________________________ Signed by: ____________________________ N.B. Please attach any

supporting documents

Complaints form

College of International Education

24B ST MICHAEL’S ST

OX1 2EB

Tel:01865 202238

Email enquries@cie-oxford.com


