
Therapist / Client - Term’s & Conditions of Treatment 
during the Covid-19 Pandemic 

Before your appointment we will have a telephone consultation and I will help you complete your 
medical form with you over the phone.  This is to make sure that the treatment is safe for you.  I 
need to know if you are on any medication(s) or have any documented health conditions.   

(Some health conditions and their medications can affect the outcome of some of the treatment’s I provide) 

If you require a patch test, I can send it to you with instructions on how to perform the test. 

Please bring completed & signed Medical, Covid-19 Declaration and Consent forms. 

Please bring Photo ID and Proof of Address  

This is now required by law to ensure a faster and more efficient Track & Trace facility, 
following the discovery of Covid-19 in a patient/customer or colleague.  

Please text me on 07534 363352 and wait outside the gym until I can escort you into the Treatment 
Room. 

Please do not bring anyone with you to your appointment as there are NO waiting areas. 

I will take your temperature before you enter the premises.  Please be aware that from point of 
law, you will be refused entry if you have a high temperature and you will be expected to return 
home immediately to self-isolate for 14 days. Please contact your doctor as soon as is practicable. 

Please wash your hands when you enter the therapy room. 

Depending on your treatment I will provide appropriate PPE (Personal Protection Equipment) for 
you to wear during your procedure.  

Please contact me ASAP if you show any symptoms of the virus after your appointment, so that I 
can alert my other clients. 

Please be assured that all your private information is stored securely and that I must keep the data 
provided on your forms for 7 years.  The data may be used for my own Marketing Purposes, but 
not that of any third party I may be associated with. * 

Do you, or anyone in your household have symptoms of Covid-19? YES NO 

Please do not book or attend your appointment if the answer is Yes. 

Again, Please bring Photo ID and Proof of Address for the purpose of strengthening the 
Government's Track & Trace facility should you become infected with the Covid-19 Virus.

If you would prefer to be excluded from any future marketing projects that I undertake, please tick this box

Please initial this box to confirm you understand that your data is being  safely and lawfuully held for a period of 7 years 
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