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Teleconference Technical Guidelines

• Call in to the meeting by dialing the number provided in the 
invitation.

• Please mute your phone by pressing *6

• To unmute your phone press *7 and join the discussion, it is helpful 
for participants if you can identify yourself before speaking

• Once you are finished speaking, please re-mute your phone by 
pressing *6 

• To answer an incoming call, please hang up the line and call back 
into the meeting. Putting the call on hold may cause the group to 
hear background music or beeping. 
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Agenda
Topic Speaker Timing

Technical Rules of Engagement Kevin Horseman

10:00AM – 12:30PM
Opening Remarks Lisa Anawati

Recap of the April Consultation Session Lisa Anawati

Business Scenario Walkthroughs Jonathan Hopkins / Carola Daffner 

Lunch 12:30PM – 1:00PM

eCommerce / CLVS Scope Update Mike Leahy / Richard Lavoie 1:00PM – 1:45PM

Billing Cycle Update – CTC Jonathan Hopkins / Richard Lavoie 1:45PM – 2:00PM 

Health Break 2:00PM – 2:15PM

Proposed Disbursement Approach Marc Seguin / Carola Daffner 2:15PM – 3:30PM

Mobile B3 Demonstration Morgan Nordstrom 3:30PM – 4:00PM

Roundtable and Conclusion Lisa Anawati 4:00PM – 4:30PM
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Recap of the April Consultation Session

• Accounting 2021

• Customs Self-Assessment (CSA) update

• Since the April TCP WG, we have begun standing up a CARM CSA sub-working group.

• Additionally, CARM participated in the Trusted Trader Working Group session on May 13th.

• ChatBot Demonstration

• TCPs asked for more information on when to expect key solution decisions and draft ECCRDs, in 

order to facilitate internal planning.

• Questions and Answers
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Providing information to TCPs to help their planning

CARM will provide key information to the TCP community as 
soon as possible to help in planning activities:

Fall 

2019

Late 

2019/
Early 

2020

March 

2020
Spring
2021

Detailed Design Information
Detailed Design information 
will be provided, including 
information on the following 
topics:
• Financial Security
• Commercial Accounting 

Declaration (CAD) and 
timelines for submitting

Draft ECCRD Elements

Draft versions of key 
elements of the ECCRD 
with key requirements will 
be shared with the TCP 
community for feedback 
and planning purposes, 
including proposed CAD 
map

Final ECCRD
Final version of ECCRD 
will  be made available 
for TCPs

Release 2 Go-Live
Registration and 
enrolment will  be 
available to all  cl ients, as 
well as electronic 
declarations with 
versioning

Iterative
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Setting up your Commercial Client Portal 
(CCP) account
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The following scenario outlines the steps that an importer, who has already 
transacted business with the CBSA, would take to gain access to the CCP

8

4. Conduct Business with CBSA
You are now set up to conduct business 
with the CBSA on the CCP (e.g. request 
a ruling, view your SOA and make 
payment).

1. Access CCP
Login to the CCP using one of the 
following login credentials:

• GC Key

• Sign-In Partner

Create your individual user profile.

3. Grant Access to Employees or Reps
Navigate to the Delegation of Authority webpage 
on the CBSA CCP and select appropriate account 
management role for each employee or 
representative you wish to delegate access to. 

Tip: Have your employee(s) / rep(s) create an 
individual user profile and provide their preferred 
email to easily complete this step.

2. Create Business Portal Account 
In order to set up your business account on the CCP, you 
must identify a business portal account manager. If you 
are the business portal account manager, provide your 
BN15 and answer one of the following security 
questions:

• Transaction number and associated duties and taxes
• Last transaction payment amount

• Last SOA balance
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The following scenario outlines the steps that an importer, who has not transacted 
business with the CBSA, would take to gain access to the CCP
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2. Access CCP
Login to the CCP using one of the 
following login credentials:

• GC Key

• Sign-In Partner

Create your individual user 
profile

1. Obtain Business 
Number
Follow the legacy process to 
obtain a Business Number (BN) 
and importer  account (RM) 
through the CRA

4. Grant Access to Employees or Reps
Navigate to the Delegation of Authority 
webpage on the CCP and select appropriate 
account management role for each employee or 
representative you wish to delegate access to. 

Tip: Have your employee(s) / rep(s) create an 
individual user profile and provide their preferred 
email to easily complete this step.

3. Create Business Portal 
Account 
In order to set up your business 
account on the CCP, you must 
identify a business portal account 
manager. If you are the business 
portal account manager, provide 
your BN15 and answer the 
following questions:

• Legal entity name

• Postal code of head office

5. Conduct Business 
with CBSA
You are now set up to 
conduct business with the 
CBSA on the CCP (e.g. 
request a ruling, view your 
SOA and make payment).
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The following scenario outlines the steps a Customs Broker would take to get set up 
on the Commercial Client Portal (CCP)
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4. Conduct Business with CBSA
You are now set up to conduct business 
with the CBSA on the CCP (e.g. request 
a ruling, view your SOA and make 
payment).

1. Access CCP
Login to the CCP using one of the 
following login credentials:

• GC Key

• Sign-In Partner

Create your individual user profile.

3. Grant Access to Employees or Reps
Navigate to the Delegation of Authority webpage 
on the CCP and select appropriate account 
management role for each employee or 
representative you wish to delegate access to. 

Tip: Have your employee(s) / rep(s) create an 
individual user profile and provide their preferred 
email to easily complete this step.

2. Create Business Portal Account 
In order to set up your business account on the CCP, you 
must identify a business portal account manager. If you 
are the business portal account manager, provide your 
BN9 and answer one of the following security 
questions associated within their RM account:

• Transaction number and associated duties and taxes
• Last transaction payment amount

• Last SOA balance
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Portal
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***This is a conceptual mock-up***
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Activate business with transaction history in Commercial Client 
Portal (successful validation)
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***This is a conceptual mock-up***
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Client Portal
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***This is a conceptual mock-up***
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***This is a conceptual mock-up***
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Activate business without transaction history in Commercial 
Client Portal (successful validation)
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***This is a conceptual mock-up***
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Delegation: Employee / Third Party Requests Access

16***This is a conceptual mock-up***

Bus iness Portal Account Manager: Has access to all business features including managing access to business programs
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Delegation: Business Account Manager Delegates
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***This is a conceptual mock-up***

Business Portal Account Manager: Has access to all business features including managing access to business programs
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Delegation: Managing Access Requests by Business Account 
Manager
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***This is a conceptual mock-up***
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Delegation: Managing Access by Business Account Manager

19
***This is a conceptual mock-up***

Business Portal Account Manager: Has access to all business features including managing access to business programs

(Bus iness Portal Account Manager)

(P rogram Account Manager)
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Delegation: Managing Individual Access by Business Account 
Manager

20
***This is a conceptual mock-up***
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Delegation: Managing Business Access by Business Portal 
Account Manager
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***This is a conceptual mock-up***
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Transacting with the CBSA

22
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The following scenario outlines the process for an Importer, with release prior to payment privileges 
would follow to self clear, account and pay the duties and taxes on imported goods

2323

3. Receive CAD Acceptance
Importer receives a CAD acceptance 
message on the CBSA CCP and/or EDI 
message.  

• The CAD  acquits the release

• The CAD is posted to the importer’s 
account and release date is used to 
identify the billing period and 
associated payment due date

2. Submit Commercial 
Accounting Declaration (CAD)
Importer submits CAD on the CCP or via 
EDI upon receipt of the release 
notification or within prescribed 
timeframe

Note: an automated late accounting 
penalty may be applied by CARM if the 
CAD is not received within prescribed 
timeframe.

5. Statement of Account
The Statement of Account (SOA) is 
generated

• Ability to receive via EDI 

• Ability to view on CCP (even if submitted 
via EDI)

• Ability to view client account in the CCP
• Email notification to advise importer 

when SOA is available (if opted)

4. Receive Daily Notice
Importer receives Daily Notice 
(DN) via CCP and/or EDI  (if opted)

• Ability to view client account

• Ability to view transactional 
information in the CCP

6. Remit Payment
Importer remits payment on 
payment due date via electronic 
payment method E.g.  EDI, EFT, 
PAD

• If no corrections made, to 
transactions released during 
the billing period, pay SOA 
balance 

• If corrections made to 
transactions released during 
the billing period, pay account 
balance owing for the payment 
due date

1. Submit Release Document
Importer submits release document, 

• As per current processes

• When a release decision is rendered 
the  importer is notified (RNS)

• CARM is notified that a release has 
occurred 
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Importer who contracts a single Customs Broker (CB)*
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The following scenario outlines the process when an Importer, with release prior to payment 
privileges contracts the services of a single CB to clear, account for imported goods and to pay duties 
and taxes

242424

3. CB and Importer Receive CAD 
Acceptance notification
CB receives CAD acceptance via EDI (if applicable) 
and on CCP; Importer receives a CAD acceptance 
by way of the posting to their account

• The CAD  acquits the release

• The CAD is posted to the importer’s account 
and release date is used to identify the billing 
period and associated payment due date

2. CB Submits Commercial 
Accounting Declaration (CAD)
May be submitted via  CCP or EDI upon 
receipt of the release notification or 
within prescribed timeframe

Note: an automated late accounting 
penalty may be applied to the importer’s 
account by CARM if the CAD is not received 
within prescribed timeframe.

5. Importer receives Statement of 
Account / CB receives summary
A Statement of Account (SOA), is generated for the 
importer at the end of the billing period 

• Importer will receive their SOA on the CCP; email 
notification to importer that SOA is available

• CB will be able to view the SOA for an importer on the 
CCP if delegated to do so by their client; when 
viewing, they will see the entire SOA produced for 
that importer

• CB will receive summary report for all importers

4. CB and Importer Receives Daily 
Notice
CB receives Daily Notice (DN) via EDI and/or CCP 
for each importer, for the transactions that they 
have accounted for, on behalf of that importer  

• Ability to  view an Importer’s transaction 
information on the CCP if delegated to do so by 
their client

Importer receives Daily Notice (DN) on the CCP (if  
opted in) and/or can view client account and 
transactional information in the CCP for all 
transactions accounted for, for that day (includes 
self-cleared, and all  transactions submitted for 
them by all CBs)

6. CB Remits Payment for 
Importer
CB remits electronic payment for 
the importer, for the  transactions 
they accounted for and for which 
payment was remitted to them.   
Note: CBs will need to use the DNs 
produced to identify the sum total of the 
payment amount for each of their clients.  

OR
CB instructs the importer to pay 
their own SOA directly to the CBSA

1. CB Submits Release 
Document
• As per current processes

• When a release decision is rendered 
the  CB is notified (RNS)

• CARM is notified that a release has 
occurred 

*Financial security for RPP is with importer only
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Importer who contracts multiple CBs
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The following scenario outlines the process when an importer, with release prior to payment 
privileges, contracts the services of multiple CBs

2525252525

1. Each CB submits release 
document with their own 
transaction number
• As per current processes

• When a release decision is rendered the  
CB is notified (RNS)

• CARM is notified that a release has 
occurred 

.

2. Each CB submits Commercial 
Accounting Declaration (CAD)
May be submitted via  CCP or EDI upon 
receipt of the release notification or 
within prescribed timeframe

Note: an automated late accounting 
penalty may be applied to the 
importer’s account by CARM if the CAD is 
not received within prescribed timeframe

3. Each CB and Importer Receive CAD 
Acceptance notification
Each CBs receives CAD acceptance via EDI (if 
applicable) and on CCP; Importer receives a CAD 
acceptance by way of the posting to their account

• The CAD  acquits the release

• The CAD is posted to the importer’s account 
and release date is used to identify the billing 
period and associated payment due date

4. Each CB and Importer Receives Daily 
Notice
Each CB receives Daily Notice (DN) via EDI and/or CCP 
for each importer, for the transactions that they have 
accounted for, on behalf of that importer  

• Ability to  view an Importer’s transaction 
information on the CCP if delegated to do so by their 
client

Importer receives Daily Notice (DN) on the CCP (if  
opted in) and/or can view client account and 
transactional information in the CCP for all transactions 
accounted for, for that day (includes self-cleared, and 
all  transactions submitted for them by all CBs)

5. Importer receives Statement 
of Account / CB receives 
summary
A Statement of Account (SOA), is generated for 
the importer at the end of the billing period 

• Importer will receive their SOA on the CCP; 
email notification to importer that SOA is 
available

• CBs will be able to view the SOA for each of 
their importers on the CCP if delegated to 
do so by their clients

• CB will receive summary report for all 
importers

6. CBs Remits Payment for 
Importer 
CBs remit electronic payment for 
the importer, for the  transactions 
they accounted for and for which 
payment was remitted to them.   
Note: CBs will need to use the DNs 
produced to identify the sum total of the 
payment amount for each of their clients.  

OR
CBs instructs the importer to pay 
their own SOA directly to the CBSA
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Importer contracts CB for customs clearance (only)
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The following scenario outlines the process  when an Importer contracts a CB to obtain release but 
accounts and pays for the duties and taxes themselves

26262626

4. Importer Receives Daily 
Notice
Importer receives Daily Notice 
(DN) (if opted) and can view 
transactional information in the 
CBSA CCP.

1. CB Submits Release Document
• As per current processes; receives RNS 

when hen a release decision is rendered

• CARM is notified that a release has occurred 

• Importer receives notification nudge that 
release has occurred with transaction 
number through CARM

2. Submit Commercial 
Accounting Declaration (CAD)
Importer submits CAD on the CCP or via 
EDI upon receipt of the release 
notification or within prescribed 
timeframe

Note: an automated late accounting 
penalty may be applied by CARM if the 
CAD is not received within prescribed 
timeframe.

3. CB and Importer Receive CAD 
Acceptance notification
CB receives CAD acceptance via EDI and on CCP; 

Importer receives a CAD acceptance by way of 
the posting to their account

• The CAD  acquits the release

• The CAD is posted to the importer’s account 
and release date is used to identify the billing 
period and associated payment due date

5. Statement of Account
The Statement of Account (SOA) is 
generated

• Ability to receive via EDI 

• Ability to view on CCP (even if 
submitted via EDI)

• Ability to view client account in the 
CCP

• Email notification to advise importer 
when SOA is available (if opted)

6. Remit Payment
Importer remits payment on 
payment due date via electronic 
payment method E.g.  EDI, EFT, 
PAD

• If no corrections made, to 
transactions released during the 
billing period, pay SOA balance 

• If corrections made to 
transactions released during the 
billing period, pay account 
balance owing for the payment 
due date
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 Only issued at Issued at 
Account (i.e. RM 
account or BN15 
number) level

 This DN version is 
issued to the account 
holder

***This is a conceptual mock-up***
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 Issued at Account (i.e. RM account or BN15 number) level, for Account Holders (TCP) opting for RM level offsetting

 Statements and Accounts are managed at the BN15 number level 

Statement of Account (SOA)

I II

123456789 18-nov-18

ABC import Inc. 30-nov-18

Alias Name ABC imports $

RM0001

Program Name Importation

III

A. Previous statement balance $A (from previous SOA)

B. Corrections to previous statement balance $B (to transactions in previous period after SOA)

C. Payments $C (payments received after previous SOA)

D. Disbursements $D (payouts after previous SOA)

E. Late payment Interest $E (late payment interest applied)

F. Current period debit transactions $F (sum total of all debits in curr. Period)

G. Current period credit transactions $G (sum total of all credits in curr. Period)

H. Current statement balance $H = $A+$B-$C+$D+$E+$F-$G

I. Summary of Revenue distribution breakdown:

Customs Duty Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

Legal Name Payment Due Date

Payable Balance

Program Account Number

Summary of transactions in billing period 18-Oct 2018 to 17-Nov 2018 for RM0001 account

Business Number SOA Date

Statement of Account

Program Level For the billing period  Oct 18, 2018 to Nov 17, 2018

Legal entity information Statement summary

IV

IVa Submitted by <AccountHolder> Sub Total $68,700.00 $64,200.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 20 $55,000.00 $0.00

Import Dec - Corrections 5 $5,200.00 $4,200.00

Import Dec - Adjustments 2 $8,500.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Payment 1 $0.00 $60,000.00

IVb Submitted by <Broker - A> Sub Total $2,700.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 5 $2,500.00 $0.00

Import Dec - Corrections 0 $0.00 $0.00

Import Dec - Adjustments 1 $200.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Payment 0 $0.00 $0.00

IVc Initiated by <CBSA> Sub Total $9,175.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - Adjustments 1 $9,000.00 $0.00

Other Transactions/Charges 5 $125.00 $0.00

Penalty 0 $0.00 $0.00

Late Payment Interest 0 $0.00 $0.00

Adjustment Interest 0 $50.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Customs Duty Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

$80,000 $0 $0 $0 $5,000 $0 $0 $3,000 $0

Activities posted in Billing Period: Program Revenue Breakdown

Activities posted in Billing Period

***This is a conceptual mock-up***
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Online Payment
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***This is a conceptual mock-up***

Commercial Client Portal
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Portal 
Menu

Online Account View

Pending 
transactions

Calendar 
Date

Transaction
Date ▼

Posting
Date ▼

Transaction Type▼
Transaction
Number ▼

Version▼
Transaction

Status▼….….

Debit/
Credit▼

Running 
Balance▼

Due Date▼
Cleared 

(Yes/No)▼
Details

18-sept 15-aug 18-sept Declaration 12345123456781 2 Released $107 $107 01-nov No +

Online Account View
Portal functionalities of a transaction

30

Export Options

Business account: ABC Incorporated (BN9 12345678)
Program: Importer X (RM000001)

Query tool 
and filters

Credit 
information

Show: 20 50 100 items

Statement details
Billing period: 18/11-17/12

Account balance : $582
Payable balance : $582

Statement details
Billing period: 18/10-17/11

Account balance : $580
Payable balance : $20

Statement details
Billing period: 18/10-17/11

Account balance : $603
Payable balance : $43

Statement details
Billing period: 18/10-17/11

Account balance : $578
Payable balance : $43

Statement details
Billing period: 18/10-17/11

Account balance : $43
Payable balance : $43

Statement details
Billing period: 18/09-17/10

Account balance : ($12)
Payable balance : $0

Description
Sub.

By
Duties

Exc.

Duty

Exc.

Tax
SIMA GST

PST/

HST

Adj. 

Int.
Other Penalty

Late pmt. 

interest
Payment

Declaration Brok. X $100 $7

Links to the 
declaration 
form

Clicking the transaction 
number of a posting will 
dynamically show the 
header details, therefore 
visually lowering the 
transactions below it

***This is a conceptual mock-up***

Billing period: 18 Sept – 17Oct

Payment Due Date: 31 Oct

Account balance : $582
Payable balance : $43 
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Additional questions?
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Note: eCommerce material is available as a separate presentation. 

eCommerce Contact:
Mike Leahy
Executive Director
Commercial and Trade Projects and Program Development Directorate
mike.leahy@cbsa-asfc.gc.ca
(613) 960-7146

mailto:mike.leahy@cbsa-asfc.gc.ca
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CARM Context

• CARM will support a consolidated accounting declaration for CLVS 
(i.e., F-Type replacement).

• CARM will leverage the Carriers / Couriers / Freight Forwarders / 
Warehouses Sub-Working Group to review options for possible 
enhancements to the current F-Type format, including looking at 
proposals related to consolidation and the billing cycle.

34



CARM CBSA Assessment and 
Revenue Management

*** Draft concepts are provided for discussion and are subject to change ***

35

Additional questions?
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Billing cycle walkthrough – CTC

CTC transaction(s) from the 1st

of month 1 to the last day of 
month 1 must be accounted 

for by the 25th of month 2

Billing period

SOA 
date Payment 

due date

Month 1

1st month 1 Last day 
month 1

1st of month 2
10 week 

days after 
the 18th

Month 2
SOA is 

generated 
on 18th of 
month 2

Accounting for all CTC goods 
released in month 1 is due 

by the 25th of month 2

Correction 
Period
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Billing cycle – LVS 
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39

Additional questions?
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Proposed Disbursement 
Approach
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• The proposed disbursement program will be done at the BN9 level.

• An automated disbursement program will first check to see if the business 
partner (BN9) is in an overall credit position and communicate this status to the 
administrative user (or any other user with appropriate access given by the 
administrative user) on the Commercial Client Portal.

• The administrative user role will have visibility across the BN9, including a 
view of whether or not the BN9 is in a net credit position and initiating 
disbursement requests.

41

Proposal
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• Once a credit position is confirmed, the administrator user will have to confirm 
that open debits (due and non-due) will be cleared and a disbursement will be 
initiated for the residual amount. 

• All due debits would have been cleared during the offsetting process.

• Non-due debits that have been locked for clearing will remain open, but the 
required credit to clear them at a later date will be left on the account.

• Clearing locks for secured items could be an exception as this would amount 
to double securing them.

• The remaining credit is disbursed to the TCP’s central disbursement address and 
all accounts will have a net zero balance. 

42

Proposal (cont’d)
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• Disbursements will be done at the BN9 level.

• Payments should not be taken into consideration during the net 
balance check.

• A disbursement single address (specific for disbursements) or 
banking information (for direct deposits) will need to be on file for 
the business partner’s disbursements. 

• Disbursements will run after clearing have occurred, and before the 
following SOA has been generated (same as current state).
• The administrative user may request disbursement at anytime the BN9 is in a 

credit position but the disbursements will be issued at the time specified 
above.

43

Considerations
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• The administrative user will have visibility across the BN9, including a 
view of whether or not a disbursement is possible per CBSA’s 
calculations (i.e. if the BN9 is in a net credit position).

• The disbursement will be initiated/confirmed by the TCPs on the 
Commercial Client Portal, therefore their head-office (BN9) will keep 
their divisions (RM) informed on when disbursements of excess 
credits are being requested to the CBSA.

44

Considerations (cont’d)
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Current State vs. Future State

• The current disbursement program is done at 
the RM15 level 

• Payments are currently not eligible for 
automatic disbursement

• Disbursements is currently run after clearing 
have occurred, and before the following SOA 
has been generated

• When a client is eligible for a disbursement 
(i.e. the account has a credit balance and 
there are no debts), the account  is picked up 
in the disbursement proposal

• The proposed disbursements are reviewed 
and confirmed with Section 33 signing 
authority before issued

Current State Future State

• The proposed disbursement program will be 
done at the BN9 level

• Payments will not be considered during the 
net balance check

• Disbursements will run after clearing have 
occurred, and before the following SOA has 
been generated

• Disbursement request will be initiated by the 
TCP administrative user on the Commercial 
Client Portal

• The proposed disbursements will be reviewed 
and confirmed with Section 33 signing 
authority before being issued
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Scenario 1 – Eligible for disbursement

RM Account Total 
Debits

Total 
Credits

Net Balance

RM0001 10,000 - 10,000 

RM0002 20,000 (50,000) (30,000)

RM0003 40,000 (80,000) (40,000)

70,000 (130,000) (60,000)

Your BN9 Disbursement Profile Eligible for Disbursement

I would like to request Disbursement

Note: The above listing is just a snapshot of your account.

***This is a conceptual mock-up***
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Scenario 1 – Eligible for disbursement (cont’d)

Your BN9 Disbursement Profile Eligible for Disbursement

***This is a conceptual mock-up***

I would like to request Disbursement

Note: The above listing is just a snapshot of your account. Submit

RM Account Total 
Debits

Total 
Credits

Net Balance

RM0001 10,000 - 10,000 

RM0002 20,000 (50,000) (30,000)

RM0003 40,000 (80,000) (40,000)

70,000 (130,000) (60,000)
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Scenario 1 – Eligible for disbursement (cont’d)

Your BN9 Disbursement Profile Eligible for Disbursement

***This is a conceptual mock-up***

By submitting this request for disbursement, I agree to the following:
• My BN9 account will be added to the disbursement proposal that will be 

processed on <date>.
• All due and non-due items will be cleared across my BN9 account during the 

offsetting process.
• Non-due debits that have been locked for clearing will remain open, but the 

required credit to clear them at a later date will be left on the account.
• Secured items with clearing lock(s) will not be considered as they are already 

secured. Confirm
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Scenario 1 – Eligible for disbursement (cont’d)

Your BN9 Disbursement Profile Eligible for Disbursement

***This is a conceptual mock-up***

Confirm

Confirmation!

A disbursement request for account BN123456789 – ABC Incorporated, of 
amount CAD $60,000 has been successfully submitted to CBSA for processing 
on <date>. 

Please note that until <date>, any additional items posted on your account may 
affect the disbursed amount.

The actual disbursed amount will also be displayed on the Statement of 
Account (SOA).
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Scenario 1 – Eligible for disbursement – SOA

***This is a conceptual mock-up***

SOA for RM0001 

SOA for RM0002 

SOA for RM0003 

$10,000.00

$0.00

Refund offset transfer from RM000002 -$10,000.00

$0.00

$0.00

Current period debit transactions

Current period credit transactions

Current statement balance

Disbursements

Summary of transactions for RM000001

$20,000.00

-$50,000.00

Refund offset transfer to RM000001 $10,000.00

$20,000.00

$0.00

Summary of transactions for RM000002

Current period debit transactions

Current period credit transactions

Current statement balance

Disbursements

$40,000.00

-$80,000.00

$40,000.00

$0.00Current statement balance

Summary of transactions for RM000003

Current period debit transactions

Current period credit transactions

Disbursements
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Scenario 2 – Not Eligible for disbursement

***This is a conceptual mock-up***

RM Account Total 
Debits

Total 
Credits

Net Balance

RM0001 60,000 (10,000) 50,000 

RM0002 80,000 (30,000) 50,000

RM0003 40,000 (70,000) (30,000)

180,000 (110,000) 70,000

Your BN9 Disbursement Profile Not eligible for Disbursement

Note: The above listing is just a snapshot of your account.
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Additional questions?
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Additional questions?
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May 31
Canadian Society of 
Customs Brokers 
(CSCB)

The following outlines the high-level schedule for the upcoming 3 months of TCP WG activities, including other relevant 
CARM TCP engagement activities.

3-Month Outlook of TCP WG Activities

56

Monthly Call

Consultation 
Sessions

Key Project 
A ctivities

Bu ild Phase

May Ju n e

Deep-Dive 
Sessions

June 5 
June Call

Other 
Engagement 

Activities 

Targeted Ad-Hoc Engagement with Trade Chain Partners

June 5
Importer (TBD)
C/C/FF/W(TBD)

Broker (TBD)

May 22 (Toronto)
May 
Consultation

June 19 (Ottawa)
June 
Consultation

May 23 
Canadian Produce 
Marketing Association 
(CPMA)

June 13
Expeditors Canada

June 20
Importer (TBD)
C/C/FF/W (TBD)

Broker (TBD)

May 21 
Walmart Site 
Visit

May 21
IE Canada Pop-Up

Ju ly

July 3
July Call

July 17 (Toronto)
July 
Consultation

July 24
Importer (TBD)
C/C/FF/W (TBD)

Broker (TBD)

June 12
IE Canada Pop-Up
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Thank You
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Delegation: Program account selection header

Isaac Ioe RM000001

Name of the 
portal user

Active RM account under 
which the user is 
currently working

Drop-down list of other 
delegated program 

accounts

***This is a conceptual mock-up***
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Isaac Ioe RM000001

RM000001

Delegation: Program account selection as an importer’s 
employee (Isaac Ioe) 

***This is a conceptual mock-up***
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Delegation: Program account selection a customs broker acting 
on behalf of an importer (Brad Boe)

Brad Boe RM000001

RM000001

BN987654321 – XYZ Incorporated

RM000002
Access to another of the customs broker’s client 

account that was delegated

***This is a conceptual mock-up***
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Selection of a statement of account
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Statement of Accounts Ver. 2 – Program Type Level

63

 SOA is issued to Account Holders (TCP) opting for “Intra Program Offsetting”

 Statements and Accounts are managed at Program Type level (e.g. Program Type Importation), may contain 1:many RM accounts of same 
program type

Statement of Account (SOA)

I II

852741963 18-nov-18

WWW Inc. 30-nov-18

Alias Name WWW Services $

Importation

Program Name WWW Imports

III

A. Previous statement balance $A (from previous SOA)

B. Corrections to previous statement balance $B (to transactions in previous period after SOA)

C. Payments $C (payments received after previous SOA)$C

D. Disbursements $D (payouts after previous SOA)

E. Late payment Interest $E (late payment interest applied)

F. Current period debit transactions $F (sum total of all debits in curr. Period)

G. Current period credit transactions $G (sum total of all credits in curr. Period)

H. Current statement balance $H = $A+$B-$C+$D+$E+$F-$G

I. Summary of Revenue distribution breakdown:

Customs Duty Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

Statement of Account

Program Type Level For the billing period  Oct 18, 2018 to Nov 17, 2018

Legal entity information Statement summary

Business Number SOA Date

Legal Name Payment Due Date

Payable Balance

Program Type

Summary of transactions in billing period <start> to <end> for <Program Name>

IV

IVaSubmitted by <AccountHolder> Sub Total $68,700.00 $64,200.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 20 $55,000.00 $0.00

Import Dec - Corrections 5 $5,200.00 $4,200.00

Import Dec - Adjustments 2 $8,500.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Payment 1 $0.00 $60,000.00

IVbSubmitted by <Broker - A> Sub Total $2,700.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 5 $2,500.00 $0.00

Import Dec - Corrections 0 $0.00 $0.00

Import Dec - Adjustments 1 $200.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Payment 0 $0.00 $0.00

IVcInitiated by <CBSA> Sub Total $9,175.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - Adjustments 1 $9,000.00 $0.00

Other Transactions/Charges 5 $125.00 $0.00

Penalty 0 $0.00 $0.00

Late Payment Interest 0 $0.00 $0.00

Adjustment Interest 0 $50.00 $0.00

Penalty Appeal 0 $0.00 $0.00

Customs Duty Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

$80,000 $0 $0 $0 $5,000 $0 $0 $3,000 $0

Activities posted in Billing Period for Program Name <RM#1>

Activities posted in Billing Period: Program Revenue Breakdown

***This is a conceptual mock-up***There will be multiple sections for each RM#
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I II

BN9 Number 18-MMM-YY

Legal Name +10 weekdays

Alias Name Alias Name, if any =H

e.g. BN15 count

IV

A. Previous statement balance $A (from previous SOA)

B. Corrections to previous statement balance $B (to transactions in previous period after SOA)

C. Payments $C (payments received after previous SOA)$C

D. Disbursements $D (payouts after previous SOA)

E. Late payment Interest $E (late payment interest applied)

F. Current period debit transactions $F (sum total of all debits in curr. Period)

G. Current period credit transactions $G (sum total of all credits in curr. Period)

H. Current statement balance $H = $A+$B-$C+$D+$E+$F-$G

I. Summary of Revenue distribution breakdown:

Customs 

Duty

Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

Business Number SOA Date

Legal Name Payment Due Date

Payable Balance

Statement of Account

Statement of Account (SOA) Legal Entity Level For the billing period  XXX, 18, YYYY to XXX, 17, YYYY

Legal entity information Statement summary

Number of Programs

Summary of transactions in billing period <start> to <end> for <BN9 client>

Statement of Accounts Ver. 3 – Legal Entity (BN9) level

64

 Issued to Account Holders Account Holders (TCP) opting for or assigned to “Inter Program Offsetting”

 Statements and Accounts are managed at Legal Entity (BN9) level (i.e. each RM Accounts across all Program Types)

Submitted by <AccountHolder> Sub Total $68,700.00 $64,200.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 20 $55,000.00 $0.00

Import Dec - Corrections 5 $5,200.00 $4,200.00

Import Dec - Adjustments 2 $8,500.00 $0.00

Appeals/Disputes 0 $0.00 $0.00

Payment 1 $0.00 $60,000.00

Submitted by <Broker - A> Sub Total $2,700.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - New 5 $2,500.00 $0.00

Import Dec - Corrections 0 $0.00 $0.00

Import Dec - Adjustments 1 $200.00 $0.00

Appeals/Disputes 0 $0.00 $0.00

Payment 0 $0.00 $0.00

Initiated by <CBSA> Sub Total $9,175.00 $0.00

Transaction Type Number of Transactions Debit Credit

Import Dec - Adjustments 1 $9,000.00 $0.00

Other Transactions/Charges 5 $125.00 $0.00

Penalty 0 $0.00 $0.00

Late Payment Interest 0 $0.00 $0.00

Adjustment Interest 0 $50.00 $0.00

Appeals/Disputes 0 $0.00 $0.00

Customs 

Duty

Excise Tax Excise Duty SIMA GST PST/HST Interest Penalty Other

$80,000 $0 $0 $0 $5,000 $0 $0 $3,000 $0

Activities posted in Billing Period: Program RM0001 by Revenue Breakdown

Activities posted in Billing Period:  Program RM0001

***This is a conceptual mock-up***There will be multiple sections for each RM#
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Customs Broker Summary – Proposed template

65

Customs Broker Summary Report For the billing period  XXX, 18, YYYY to XXX, 17, YYYY

I II

987654321 Summary report date 18th MMM, YY

XYZ Customs Brokerage Inc. Total number of clients # of Broker's clients

III Importer RM 

Account

▼ <Filter> Num. of trans. Debit (Credit) Num. of trans. Debit (Credit) Num. of trans. Debit (Credit) Num. of trans. Debit (Credit) Num. of trans. Debit (Credit)

11111RM00001 5 $2,500.00        0 $0.00                 1 $200.00            0 $0.00                 6 $2,700.00        

22222RM00001 5 $5,000.00        4 ($575.00)         1 $200.00            1 ($600.00)         11 $4,025.00        

33333RM00001 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 

44444RM00001 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 

55555RM00001 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 

66666RM00001 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 

77777RM00001 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 0 $0.00                 

…

IV Importer RM 

Account

▼ <Filter> Num. of trans. Debit (Credit)

11111RM00001 0 $0.00                 

22222RM00001 0 $0.00                 

33333RM00001 0 $0.00                 

44444RM00001 0 $0.00                 

55555RM00001 0 $0.00                 

66666RM00001 0 $0.00                 

77777RM00001 0 $0.00                 

…

Disputes/Appeals

TOTALS

Customs Broker Summary Statement

Legal entity information Summary

Broker number

Legal Name

Declarations Corrections Adjustments Payments

Note that the Broker Summary Statement provides the total of 
transactions categorized by transaction type and per client 
account on whose behalf the Customs Brokers has submitted 
transaction to the CBSA
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Daily Notice

66

 This DN version is 
issued to the customs 
broker

***This is a conceptual mock-up***


