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Teleconference Technical Guidelines

e Callin to the meeting by dialing the number provided in the invitation.
* Please mute your phone by pressing *6

* To unmute your phone press *7 and join the discussion, it is helpful for
participants if you can identify yourself before speaking

* Once you are finished speaking, please mute your phone again by
pressing *6

* To answer an incoming call, please hang up the line and call back into

the meeting. Putting the call on hold may cause the group to hear
background music or beeping.
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Agenda

Topic

Technical Rules of Engagement

Speaker

Kevin Horseman

Timing

9:00AM - 9:05AM

CARM Project Update

Lisa Anawati

9:05AM - 9:50AM

C-Type Walkthrough

Marty Aube /Jonathan Hopkins /Jason
Porteous

9:50AM - 10:35AM

Voluntary Entries

Marty Aube /Jason Porteous

10:35AM - 11:05AM

Definition of Accounting Date

Marty Aube /Jonathan Hopkins

11:05AM - 11:20AM

Portal User Experience Sessions

Kevin Horseman

11:20AM - 11:30AM

Communications and Engagement Update

Kevin Horseman

11:30AM - 11:40AM

Roundtable & Conclusion

All

11:40AM - 12:00PM
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CARM Project Update

* Release Plan

* ECCRD & EDI Playbook
* Financial Security

* CSA

*CLVS

* Delegation of Authority

CAR M CBSA Assessment and
Revenue Management
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Q&As from recent discussions
(QUESTION  |ANSWER |

1  Has CARM reviewed the file size
limitations of uploaded documents?

2  Will Brokers have their own Broker
programidentifier (RM) at Release
1°?

3  Does the CBSAknow what 12 month
period will be used to ascertain the
highest month of duties/taxes?

CAR M CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

The current file size limitation for documents sent via EDI is 25MB
with a line item limitation of 5000, however CBSA Policy may also
set limits. CARM is currently reviewing options for possible
exceptions. CARM is also reviewing file size limitations for
documents uploaded on the portal.

Yes, Brokers will have their own Broker programidentifier (RM) at
Release 1. CARM is working with the program areas to determine
the process and timing for this to be completed.

The current 12 month timeframes for calculating RPP security are
from July 25% to July 24, with updates required by October 15t of
each year. For consistency and simplicity, this model is proposed to
continue. For importers without 12 months of history, an estimation
will be permitted as it is today.



Q&As from recent discussions
 Jquesmon  [ANSWER |

4  If animporter’s goods are duty free  If an importer’s highest monthly accounts receivable is zero (S0), no
and GST exempt and therefore their minimum bond will be required. If an importer does startto import

highest amount of duties/taxes goods that result in a payable, or if the importer is issued an AMP or
calculatedis O or very limited, will adjustment, the solution will monitor and measure their security
they require a minimum bond? utilization and nudge them to provide security per the

requirements. It is incumbent on the importer to maintain adequate
security to cover their accounts receivable per the requirements.
Note: Account security for RPP will continue to be required for
interim accounting (e.g., |ID; PARS; RMD).

CAR M CBSA Assessmentand 7
Revenue Management
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Q&As from recent discussions

5  Will the CBSA post the amount of
RPP financial security on the CARM
Client Portal (CCP) in Release 1 or
will the CBSA advise the importer of
the amount through another
mechanism?

*** Draft conceptsare provided for discussion and are subject to change ***

The CBSA will display the minimum required (and therefore
mandated) amount of security on the CCP as of CARM Release 2. It
is incumbent on the importer to maintain adequate security to
cover their accounts receivable per the requirements. For importers
who wish to obtain a bond in preparation for CARM R2 (i.e. between
R1 and R2), they will need to calculatethe amount of surety
required as they do today (see D17-1-8). Importers may also post a
higher amount than the minimum required amount.

For importers who already have bonds, (i.e. are enrolled in the
importer direct security option), they can continue to use them after
R2 as the information will be converted into the CARM solution.
These bonds will be converted into the CARM system at cutover,
prior to R2 go-live. Upon conversion, a bonded indicator will be
applied to the importer’saccount allowing them to continue to
obtain release on minimum documentation as of R2 go-live. If an
increase in security is required, a rider can be applied prior to or
post R2 go-live.


https://secure-web.cisco.com/1uEr8YwifwN0sp0Vh-KOkUhuM_WM2FmjjKN43GhgMJJYiZSpGQV1A6iwr8BDnZldFEFf3QE4rj4xDuSOTMOuBdsHMVlNM-LDAWQk2VkbhgZAS4IuaAqfG0adH53sqMNLxk3pmMk3IXFOp3wSmZ-p262zx7A9D7lVmBWGEmXyoKZy1r3rKwA7a8GvHA0Hyy_6cP4fur6qYohD-ekIorb74evmewKw5S3F8mpO3D7pLWcs8g0wR9LVJhrF7DIPmKJkhy8_bSwn9-XaMwV2CE2T2n-KI_AvkinQDC9omddn9A0a_Nc3JKAZZxCbpbOWijV9w3O8mNooeU_uqZr0m1oaY5w/https:/www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-8-eng.html

Q&As from recent discussions
 Jquesmon  [ANSWER |

6  Will theamount of RPP financial The amount represents the minimum required (and therefore
security be recommended or mandated) amount of security. This is in line with the current CBSA
mandated? policy in effect today. Should an importer be winding down their

business or anticipatea reduction in monthly AR, CARM Release 2
will provide functionality to request a lower amount, which will
trigger an approval process within CBSA. Additionally, as of Release
2, CARM will track and monitor RPP bond utilizationin real-time, as
well as nudge importers who are approaching or beyond their limit
based on current AR and security posted. Utilization information for
RPP will be available on the CCP for the importer to view at CARM
R2. A broker with the appropriate delegation of authority could also
view an importer’s current utilization via the CCP.

7  Kindly confirmif SIMAis calculated Yes, the calculationis based on highest monthly accounts receivable
in the bond amount or only duties over 12 months, and thereforeinclusive of all payables including
and taxes including GST? SIMA.

CAR M CBSA Assessmentand 9
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Q&As from recent discussions

“Tavesmon lawswew

g8  Will hospitals and universities
require a bond?

9 Will the RPP Financial security have
an impact at the time of release? It is
my understanding that the importer
number used must have a RPP bond
secured or else the release will be
rejected. An importer without RPP
financial security can either pay cash
at the time of clearance or can apply
for a one time RPP bond.

CARM | Reanievianagement

*** Draft conceptsare provided for discussion and are subject to change ***

Yes, if a hospital or university imports and would like to obtain RPP
as of CARM R2 go-live they will require a bond. The current policy
states that any Institution who is not a federal or provincial
department, agency, or ministry must post security to participatein
the RPP program; it will continue to apply after R2 goes live.
Additionally, the CBSA currently holds importer bonds for a number
of universities.

For an importer to obtain release prior to payment (i.e. release at
the border without paying for the goods), they must enroll in the
RPP program and post security with the Agency. Security can be
posted in the form of a cash bond, a surety bond, or a one time
bond.

Without security, an importer will be required to pre-pay, or pay at
the border, for the goods to be release into the Canadian economy.

10



Q&As from recent discussions

“Tovesmon lawswew

10 Why are APIs for items like tariff data During CARM Design we considered both “push” services and “pull”
being pulled from the TCPs instead  services. The “pull service” method was determined to be ideal
of CBSA pushing updatesto TCPs ? solution for the following key reasons:

e The API solution aligns to CBSA’s Enterprise Architecture
directions, and Government of Canada Open Data (GCAPI)
approach to providing data publicly.

e Simplicity: TCPs can connect to the public APl system at any time.

e Modernization: APl Services are a more modern approachto
transfer public data. TCPs will be able to query at any time that
best fits their operations.

e Performance: Providing data upon request in real-time minimizes
processing time for both TCP systems and CARM.

Note: Additionalinformation on the rationale for the APl can be
foundin Appendix.

CBSA Assessmentand
CARM 11
Revenue Management
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Submission of CAD to Obtain Release Process
This process covers CADs submitted to obtain release and provide accounting at the
same time (current B3 Type C)

If the Importer isa ‘cash’ client, or chooses notto usetheir
RPP bond, the Importer or authorized representativeis
directed to the cashier to make payment. The cashier applies
the paymentto thetransaction, orif the Importer or
authorized representative has an existing payment / credit
on their account, appliesitaccordingly atthedirection of the
Importer or authorized representative. Once payment has
been made, the cashier stamps one copyofthe CAD and
provides the “released stamped” copy to the Importer or
authorized representative along with a paymentreceipt.

The BSO reviews therelease and accounting
package, including anyrequired permits,
certificates, etc. If changes arerequired to the
CAD, the BSO rejects the packageanddoes
notreleasethegoods, directingthe TCP to
makethe necessarychangesto the CAD and
return for processing*. If no changes are
required, the BSO processes the shipment
accordingly.

The CARM System calculates the duties andtaxes based on the
information provided inthe CAD. The Importer / Customs
Broker receives the outcome of the duty and tax calculation,
along with notification to printthe CAD for goods release
processing. Note thatboth the goods and the
Release/Accounting documentation are subjectto CBSAreview,
which could change or impact the duty and taxcalculations.

The Importer / Customs Broker
prepares a CAD viathe CARM Client
Portal (CCP), either off-siteor in the
customs office (where available) pre-
arrival, arrival, or post-arrival. The
debtwill notbe posted until a release

decisionis rendered in ACROSS. Print CAD and provide release

and accounting package to Post duties and taxes Receive
Validate CAD Customs Office of Release to client account output(s)

Q @ C 0 . @ @ C

Submit Calculate duties Process shipment Process payment
Commercial and taxes (if required)
Accounting
Declaration The CARM Systemvalidates the CAD for The Importer or authorized The release decision triggers the The Importer and Customs Broker (if
(CAD) completeness andformatting. Ifthe CAD representative (with the appropriate postingofthedebtand theupdatein delegated) receives a message of the
passes validation, the CAD is accepted delegations) prints two copies of the status of the CAD to ‘complete’. The outcome of theassessment process,
into the CARM System. If the CAD does CAD and assembles thereleaseand CARM System re-calculates the duties including theresults of the duties and taxes
not passvalidation, the Importer / accounting package, including any andtaxes based ontheinformation calculation. At this point, the Importer /
Legend Customs Broker is notified of the required permits, certificates, etc. The provided inthe CAD, and the value of Customs Broker canview the CAD on the
® Tcp rejection, including thereasonfor Importer or authorized representative the duties and taxes are posted to CCP and make changes, as required.
® cn rejection,andcan correctaccordingly. submits thereleaseandaccounting the Importer’s accounts receivable

CARM

CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

package to the customs office for
processing.

sub-ledger. Payment due dates and
interestapplicable dates are assigned
based on therelease date.

13

*Note: The CBSAwill not/cannot change any information on the CAD within the
CCP.Only the Importer / Customs Broker can do this.



Other scenarios
While the process presented should cover a large volume of the CADs used to

obtainrelease, there are exception scenarios that add additional steps

Whatif | do not have a BN9?
The Importer must either:
* Complete the register client process on the CCP; or

* Contactthe CRAto registerfora BN9

What if | do not have an Importer Program Account (RM Extension / BN15)?

* The Ilmporter must complete the program enrolment process on the CCP

What if | am at a POE or in-land office without access to the CCP?
* The CARM Projectis working with the appropriate OPIs to clarify where CPP access will exist, and what processes will be available

* The CARM Project will communicate access and processes at a later date

What if a commercial carrier is presenting the release and accounting package, and information needs to change?

* The commercial carrier must work with the Importer / Customs Broker to update the CAD for resubmission

CA R M CBSA Assessmentand 14
Revenue Management
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Creatinga CAD (Selecting a type)

CARM Client Portal RO et onoanny) @

MENU Upload a document | MNotifications | Logout

Home

Create a declaration

| want to...

Create a new declaration @ View the list of submitted declarations @
L

Releases requiring my attention

This list contains the releases that require you to submit a Customs Accounting Declaration (CAD). Use the advanced I* Government  Gouvernement
: ] of Canada du Canada
search to find specific transactions.

Francais

» Advanced search

Filter items \:\ Showing 1to 10 of 32 entries | Show | 10 4 entries

Transaction Release Accoun- Form Customs Release Ware- Upload a document | Notifications | Logout
number ik date t ting 0 3 staws 3 type t+ broker t+ office i JEaRe houseo*{'

. Importer Program East (RM0001)
CARM Client Portal ABC Imports Inc. (100000001) °

Selection

Home = Create declaration

1234 - Customns.

O 8000347414007 2019-01-06  Pastdue Draft AB 0395 2534 .
Breker 12 Create declaration
O 8000552440002 2019-01-07  Pastdue Not started éﬁg:e'f;\f‘zloms 0395 2534
) 8000725825004 20190108 Day5 Not started 0395 2534 “select type of declaration (Required)
c v
: e | |
O 8000728132303 20190108  Days Draft 28 pa - ChsomS g9 2534
O 8000775334312 20190109 Daya Not started é%gﬁp‘f;f;ms 0395 2534 'CBSA office region (required)
. Select anoption ~ ‘
O 8000775368003  2019.01-09  Dayd Not started éiiﬁgfx”:z"’”‘s 0385 2534 ‘
) 8000775368008 20190109  Daya Not started 0395 2534 “CBSA office code |-/ (required)
. ‘ Select an option hd ‘
O BDOO7IS36BO0N0  2019-01-10  Day3 Mot started éﬁiefﬁfms 0395 2534
. . Transacti b
© 8000775368312 2019-01-11  Day2 Not started é%i:erc;:z“’ms 0395 2534 ransaction number
14 characters ‘
- . i 1234 - Customs ‘
O 800081406912 20190112 Day1 Not started Braker 302 03295 2534

‘ 4= Previous ‘ Begin declaration
n; 3 4 5 6 Maw

CAR M CBSA Assessmentand
Revenue Management
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Creatinga CAD (Filer(s) Information)

Home = Create declaration

Create declaration
Overview Review information to start declaration
Status: Draft
Type: 10-1 Importer
Transaction#: 1111111111111 ABC Imports Inc.
() Step 1: General Details BN Number
100000001RMO0O0DT
() Step 2: Warehouse Address
1190 Avenue Canadiens-de-
() Step 3: Invoices details Montreal, Montreal, QC,

H3BOMY/

() Step 4: Review & Submit Bhone number

+1 (344) 881-7893
() Step 5: Add attachments

Estimated Duties and Taxes

0.00CAD ‘ 4= Previous ‘

CAR M CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

Customs Broker

ABC Imports Inc.

BN Number
123456789

Address

1190 Avenue Canadiens-de-

Montreal, Montreal, QC,
H3BOM7

Phone number

+1 (344) 881-7893

16



Creatinga CAD (General details)

Create declaration
Overview Step 1: General details
Status: Loz *Mode of transport (required)
Type: 10-1

Transaction #: 11111111111

@) Step 1: General Details
() Step 2: Warehouse

(O Step 3: Invoice details
(O Step 4: Review & Submit

() Step 5: Attachments

Estimated Duties and Taxes

0.00CAD

Select an option hd

*Releasedate = (required)

yyyy-mm-dd bt ‘

Carrier code at importation 0

Cargo control number

Add additional

Gross weight of cargo in KG 0

“' Previous Save draft

*** Draft conceptsare provided for discussion and are subject to change ***

Next =p

17



Creatinga CAD (Invoice details - Invoice)

Home = Create declaration ‘

Home = Create declaration

Create declaration Create declaration

Overview Step 3: Invoice details - Invoice Overview Step 3: Invoice details - Vendor
Status: Draft
Status: Draft Type: 10-1 Use template to complete section

Add invoice details Transaction® 1111111111111

Type: 10-1 I Select vendor template from list v ‘
. ' .
Transaction#: 1111111111111 ‘ Invoice number (Required) ‘ @ Step 1 General Details Nameof Vendor (Reauired)
@ step 1: General Details @ Step 2: Warehouse | ‘
PO box/R.R
Purchase order number

@ Step 3: Invoice details | ‘

@ step 2: Warehouse ‘ ‘

v
Invoice 1 *Address line 1 (Required)

@) Step 3: Invoice details *Invoice value (Required) *Currency code (Required) O Step 4: Review & Submit | ‘
Addressline 2

O Step 5: Attachments | ‘

Invoice 1 v ‘Enter amount ‘ ‘CAD v‘

) “City (Required
Freightcharges{c;ﬂ ity (Required)

‘ ‘ Estimated Duties and Taxes | ‘
0.00CAD *Country (Required)

(O step 4: Review & Submit

(O step 5: Attachments

| Select a country v ‘

O The purchaser is different from the importer.
*Province/State{Required)

4= Previous Save draft Mext = *Postal Code/Zip code (Required)

0.00 CAD - - | |

Estimated Duties and Taxes

*Telephone number (Required)

Save vendor astemplate (i ]

[ TIwish to save the information to use for future declarations.

4= Previous Save draft |

CAR M CBSA Assessment and 18
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Creatinga CAD (Invoice details - Goods)

Create declaration

CARM |

Create declaration
Overview Step 3: Invoice details - Good
Status: Draft
Type: 10-1 Details of good

Transaction #: 111111111111 .
The good is the same as

@ Step 1: General Details ‘ None, it is a new good ~
o Step 2: Warehouse Direct Shipment Date
‘ yyyy-mm-dd v

Step 3: Invoice details
O P *Classification number (Required)

CBSA Assessmentand
Revenue Management

[ <
Invoice 1 20 characters ‘ | Help me classify
Invoice 2 v
e Validate my input
Line3
Classification description
Click on "Validate my input” to see the
O Step 4: Review & Submit classification’s description.
(O Step 5: Attachments Description
Enter a description of the goods in your own
words.
Estimated Duties and Taxes
34.00 CAD *Quantity (Required) *Unit of Measure (Required)
‘ ‘ Select an option v

*** Draft conceptsare provided for discussion and are subject to change ***
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Creating a CAD (Reviewing before submitting)

Create declaration

Home > Create declaration

Create declaration
. Overview Step 4: Review & Submit
. Status: Draft Review the sections you have completed below. If everything is correct you can certify and submit
.o x Type: 10-1 your declaration. Note that the final amount of duties and taxes is not confirmed until it has been
processed.

. x Transaction #: 1111111111111

@ sStep 1: General Details

Estimated Total Dectaration Dities and Taxes.

& Step 2: Warehouse

& step 3: Invoice details

) © step 4: Review & Submit

(O step 5: Attachments

o e == Estimated Duties and Taxes
_— 34.00 CAD
S —— Canada

CAR M CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

General Details Edit
CBSA office region Cargo Control Number
1 - Atlantic 7537528
4767899
CBSA office code
009 - Halifax Gross weight of cargo in KG
100
Mode of Transport
Sea

Release Date
2019-10-28

20



Creatinga CAD (Attachingfiles)

Create declaration
Overview Step 5: Attachments
Status: Submitted
Type: 10-1
Transaction#: 1111111111111 Acceptable file types: .pdf, .doc, .docx, .xls, .xIsx, .rtf, txt, .jpg, jpeg, .tiff, .tif, .xps

@ Step 1: General Details

@ Step 2: Warehouse
Document attachment_1.docx (50.3 KB) Certificate of Origin | ﬁ
@ step 3: Invoice details )
Document attachment_2.docx (45.6 KB) Advance Ruling v ﬁ
@ Step 4: Review & submit .
Document attachment_3.docx (20 KB) Descriptive Literature ¥ ﬁ]‘ﬂ
(O Step 5: Attachments Picture attachment_1.jpg (3.5 MB) Proof of Payment o i
H \ Picture attachment_2.png (14 MB) Credit Note \ i
Estimated Duties and Taxes Click or drag and drop your files here — .
PDF attachment_1.pdf (149.2 KB) Commerical Invoice v Fo
34.00CAD P m
PDF attachment_2.pdf (175 KB) Purchase Order v ﬁ]‘ﬂ

Upload
| 4= Previous | Save draft

Upload
Next =

CAR M CBSA Assessmentand 21
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Creatinga CAD (Submitting and printing)

Declaration submitted

Type: 10-1
Transaction number:56310000000241
Form bundle no: 1918223637

Status: Submitted

Thank you for submitting your Customs Accounting Declaration (CAD). When your CAD has been processed you will

receive a notification through the notification centre.

Estimated declaration duties and taxes @ 50,053.15 CAD

Type Amount Remission Total

Value for Duty 494,000.00 494,000.00
PST/HST 0.00 0.00
Customs Duty 24,103.00 24.103.00
Excise Duties 0.00 0.00 -
Download and Print
Download a version of the declaration you have just submitted to print.
Surtax . .
Safeguard 0.00 0.00
Antidumping 0.00 2 lPE

ountervailin X o -
coumenalng o ] Commercial Accounting
Interest 0.00 .
Declaration
Total 50,053.15

(PDF, 273 KB)

Download and Print
Download a version of the declaration you have just submitted to print.

] Commercial Accounting

Declaration
(PDE, 273 KB)

4= Backtolistof declarations

Version: 1.2445

1 22
About the Commercial Client Portal - Terms and conditions. - Privacy Cana,da

*** Draft conceptsare provided for discussion and are subject to change ***



Additional questions?

CBSA Assessment and

23
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Submission of Voluntary CAD
This process covers CADs submitted for goods that entered Canada withouta release
decisionin reference to the GC voluntary disclosure policy (current B3 Type V)

The Importer / Customs Broker
prepares a CAD viathe CARM Client
Portal (CCP).

Legend

® r

@® cBsA

0 @ 0 @ 0

Submit
Commercial
Accounting
Declaration

(CAD)

The CARM System calculates the

duties andtaxes based on the
informationprovided inthe CAD.

Validate CAD

Calculate duties
and taxes

The CARM System validates the CAD for
completeness andformatting. Ifthe CAD
passes validation, the CAD is accepted into the
CARM System. If the CAD does not pass
validation, the Importer / Customs Brokeris
notified of therejection, includingthereason
for rejection, and cancorrectaccordingly.

CAR M CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

The Importer and Customs Broker (if
delegated) receives a message of the
outcome of the assessment process,
including theresults of the duties and taxes
calculation. At this point, the Importer /
Customs Broker canview the CAD on the
CCP and make changes, as required.

Post duties and taxes
to client account

Receive
output(s)

The value of thedutiesand taxesare
posted to the Importer’s accounts
receivable sub-ledger. Payment due
dates and interestapplicable dates
areassigned based on the date of
CAD acceptance.

25



Creatinga CAD (Selecting a type)

CARM Client Portal PO e anoary) O

MENU Upload a document | MNotifications | Logout

Home

Create a declaration

| want to...

Create a new declaration @ View the list of submitted declarations @
L

Releases requiring my attention

This list contains the releases that require you to submit a Customs Accounting Declaration (CAD). Use the advanced I* Government  Gouvernement
: ] of Canada du Canada
search to find specific transactions.

Francais

» Advanced search

Filter items \:\ Showing 1to 10 of 32 entries | Show | 10 4 entries

Transaction Release Accoun- Form Customs Release Ware- Upload a document | Notifications | Logout
number ik date t ting 0 3 staws 3 type t+ broker t+ office i JEaRe houseo*{'

. Importer Program East (RM0001)
CARM Client Portal ABC Imports Inc. (100000001) °

Selection

Home = Create declaration

1234 - Customns.

O 8000347414007 2019-01-06  Pastdue Draft AB 0395 2534 .
Breker 12 Create declaration

O 8000552440002 2019-01-07  Pastdue Not started éﬁg:e'f;\f‘zloms 0395 2534
) 8000725825004 20190108 Day5 Not started 0395 2534 “Select type of declaration (Required)
: - v | v
O 8000728132303 20190108  Days Draft 28 pa - ChsomS g9 2534
O 8000775334312 20190109 Daya Not started é%gﬁp‘f;f;ms 0395 2534 'CBSA office region (required)

. Select anoption ~ ‘
O 8000775368003  2019.01-09  Dayd Not started éiiﬁgfx”:z"’”‘s 0385 2534 ‘
) 8000775368008 20190109  Daya Not started 0395 2534 “CBSA office code |-/ (required)

. ‘ Select an option hd ‘
O BDOO7IS36BO0N0  2019-01-10  Day3 Mot started éﬁiefﬁfms 0395 2534
. . Transacti b
© 8000775368312 2019-01-11  Day2 Not started é%i:erc;:z“’ms 0395 2534 ransaction number

14 characters ‘

- . i 1234 - Customs ‘
O 800081406912 20190112 Day1 Not started Braker 302 03295 2534

‘ 4= Previous ‘ Begin declaration
n; 3 4 5 6 Maw

CAR M CBSA Assessmentand
Revenue Management
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Creatinga CAD (Filer(s) information)

Home = Create declaration

Create declaration

Overview Review information to start declaration
Status: Draft
Type: C Importer
Transaction# 1111111111111 ABC Imports Inc.
() Step 1: General Details BN Number
100000001RMO001
() Step 2: Warehouse Address
1190 Avenue Canadiens-de-
(O Step 3: Invoices details Montreal, Montreal, QC,
H3BOM7

(O Step 4: Attachments
Phone number

+1 (344) 881-7893
() Step 5: Review & Submit

Estimated Duties and Taxes

0.00 CAD ‘ 4= Previous ‘

CAR M CBSA Assessmentand
Revenue Management

*** Draft conceptsare provided for discussion and are subject to change ***

Customs Broker

ABC Imports Inc.

BN Number
123456789

Address

1190 Avenue Canadiens
Montreal, Montreal, QC,
H3BOM7

Phone number

+1(344) 881-7893

-de-
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Creatinga CAD (General details)

Home = Create declaration

.
Create declaration
Overview Step 1: General details
Status: N *Mode of transport (required)
Type: 10-1
Transaction# 1111111111111 l Select from list y

*Release date (required)

. Step 1: General Details
l yyyy-mm-dd ¥

O Step 2: Warehouse Carrier code at importation

(O Step 3: Invoice details ‘ ‘

Cargo control number
(O Step 4: Attachments ‘

‘ [ Add additional

O Step 5: Review & Submit Gross weight of cargo in KG

Estimated Duties and Taxes

0.00CAD

4= Previous Save draft Next =P

CBSA Assessment and
Revenue Management

CARM
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Creatinga CAD (Invoice details - Invoice)

Home = Create declaration

Create declaration

Overview
Status: Draft
Type: 10-1

Transaction#: 1111111111111

O Step 1: General Details

@ step 2: Warehouse

O Step 3: Invoice details

Line 1

Line 2

(O Step 4: Attachments

(O Step 5: Review & Submit

Estimated Duties and Taxes

0.00 CAD

Invoice 1 v

Step 3: Invoice details - Invoice

Add invoice details

*Invoice number (Required)

*Invoice value (Required) “Currency code (Required)

Enter amount ‘ ‘CAD v

Freight charges

O The purchaser is different from the importer.

4= Previous Save draft

@ step 1: General Details

@ step 2: Warehouse

@ step 3: Invoice details

Line 1

Line 2

() Step 4: Attachments

() Step 5: Review & Submit

Estimated Duties and Taxes

0.00 CAD

Next =P

CARM

CBSA Assessment and
Revenue Management
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Invoice 1 v

Home = Create declaration
M
Create declaration
Overview Step 3: Invoice details - Vendor
Status: Draft
Type: 10-1 Use template to complete section
Transaction #: 1111111111111

I Select vendor template from list v

“Mame of Vendor (Required)

PO box/R.R

“Address line 1 (Required)

Address line 2

"City (Required)

“Country (Required)

| Select a country M

*Province/State{Required)

“Postal Code/Zip code (Required)

“Telephene number (Required)

Save vendor as template

1 Iwish to save the information to use for future declarations,

&= Previous Save draft

Mext =
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Creatinga CAD (Invoice details - Goods)

Create declaration

i

Home = Create declaration

Create declaration

Overview Step 3: Invoice details - Good
Status: Draft .
Type: 10-1 Details of good

Transaction #: 1111111111111 Use template to complete section

@ step 1: General Details l Select good template from list v
@ Step 2: Warehouse Direct Shipment Date
2019-08-138 v

Step 3: Invoice details
. P *Classification number (Required)

i v
Invoice 1 ‘ 10 characters ‘ [ Help me classify

CAR M CBSA Assessment and
Rewvenue Management
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Line 2 Validate my input

Classification description

O step 4: Attachments Click on "Validate my input” to see the
classification’s description.

() Step 5: Review & Submit

Description

Enter a description of the goods in your own
Estimated Duties and Taxes

words.
0.00 CAD
“Quantity (Required) *Unit of Measure (Required)
‘ ‘ l Select an option v
30
Weight in KG
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Creatinga CAD (Attachingfiles)

Home > Create declaration

Create declaration
Overview Step 4: Attachments
Status: Draft
Type: 10-1
Transaction# 1111111111111 Acceptable file types: .pdf, .doc, .docx, .xls, .xlsx, .rtf, txt, .jpg, jpeg, .tiff, .tif, .xps

@ Step 1: General Details

& Step 2: Warehouse

@ Step 3: Invoice details

© step 4: Attachments

(O Step 5: Review & Submit

E— T ——

Estimated Duties and Taxes Click or drag and drop your files here
34.00 CAD
Upload
4= Previous Save draft Next =P

CA R M CBSA Assessmentand
Revenue Management
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Document attachment_1.docx (50.3 KB)
Document attachment_2.docx (45.6 KB)
Document attachment_3.docx (20 KB)
Picture attachment_1.jpg (3.5 MB)
Picture attachment_2.png (14 MB)

PDF attachment_1.pdf (149.2 KB)

PDF attachment_2.pdf (175 KB)

Certificate of Origin

B

Advance Ruling

=1

Descriptive Literature

=[]

Proof of Payment

=[]

Credit Note

=

Commerical Invoice

=]]

Purchase Order

=[]

| 4= Previous |

Save draft
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Creatinga CAD (Reviewing before submitting)

Home > Create declaration

e Create declaration
S Overview Step 5: Review & Submit
Status: Draft . . oo . .
Review the sections you have completed below. If everything is correct you can certify and submit
e s iz 10-1 your declaration. Note that the final amount of duties and taxes is not confirmed until it has been

Transaction #: 1111111111111 processed.

@ step 1: General Details

@ step 2: Warehouse

General Details Edit
@ Step 3: Invoice details
CBSA office region Carrier Code at Importation
@ step 4: Attachments 1234567890 7888999
. CBSA office code Cargo Control Number
— . H .
o (@ step 5: Review & Submit 123 —
—_— Mode of Transport 4767899
[ Estimated Duties and Taxes Sea
. . 34.00 CAD
v Release Date
- - - 2019-10-28

SEEERZEE

E
g
]
]

Invoice details

A Assessment and

S 32
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Creatinga CAD (Submitting and printing)

Home » Create declaration

Declaration submitted

Type: 10-1 Status: Submitted
Transaction number: 56310000000241
Form bundle no: 1918223637

Thank you for submitting your Customs Accounting Declaration (CAD). When your CAD has been processed you will
receive a notification through the notification centre.

Estimated declaration duties and taxes € 50,053.15 CAD
Type Amount Remission Total
Value for Duty 494,000.00 494,000.00

PST/HST 0.00 0.00
Customs Duty 24,103.00 24.103.00
Excise Duties 0.00 0.00
Excise Tax 0.00 0.00
G5T 25,950.15 25,950.15
Surtax 0.00 0.00
Safeguard 0.00 0.00
Antidumping 0.00 0.00
Countervailing 0.00 0.00
Interest 0.00 0.00
Total 50,053.15 50,053.15

Download and Print
Download a version of the declaration you have just submitted to print.

9 Commercial Accounting
Declaration
(PDE. 273 KB)

larations

*** Draft conceptsare provided tor discussion and are subject to change ™™™
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Submission of Voluntary CAD CBSA Program Considerations

* The CBSA accepts voluntary entries only on an exceptional basis to encourage compliance.

* Voluntary entries present elements of risk to multiple CBSA programs. For this reason, the V-
types have intentionally been kept as a paper process to allow for additional questioning by
custom’s officials at time of submission. This approach assists the Agency in identifying other
potential compliance gaps within the commercial continuum.

* Despite these concerns, the CBSA has agreed to provide a portal-based solution, via the CARM
Client Portal, that provides benefit to TCPs by enabling an electronic-based solution with
improvements in automation while managing the risk to the CBSA.

e CBSA will monitor voluntary submission via CARM Client Portal to ensure compliance and may
consider an EDI option in the future depending on trends or increased risks the CBSA may or
may not find over time.

CA R M CBSA Assessment and 34
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Additional questions?
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I*I Canada Border Agence des services
Services Agency  frontaliers du Canada

Definition of Accounting
Date
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Submission of CAD for Goods Released on Minimum Documentation

Key Dates and Definitions

CAD Submission Deadline Initial

Acceptance of
the CAD

Declaration

Correction Period

*  The CAD must be submitted and * Setsthe

pass validation within five (5) payment due
business days from the date of date and Date
release based on EST/EDT CARM Interest Begins

System time. The five (5) business *  Triggers four-

day accounting timeframe is for year
HVS and LVS goods. Adjustment
* Thetime periodstarts upon the Period

date and time stamp of the
release decisionin ACROSS.

* Theday of release is considered
day zero.

* When goods arereleasedona
Saturday, Sunday, or Federal
Statutory holiday, the accounting
period begins on the first business
day after release.

CAR M CBSA Assessment and
Revenue Management
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Acceptance of the
initial CAD is
considered a ‘draft’
version of Accounting
(determination under
the Customs Act)

The version of the
CADonfile at
12:00:00am EST/EDT
onthe day after the
payment due date
accordingto CARM
systemtime is
considered the ‘final’
version of Accounting

From the initial
acceptance of the
CADto
11:59:59pm
EST/EDT onthe
payment due date
accordingto CARM
System time
Changes are
considered
updates to the
‘draft’ version of
Accounting
(determinations
under the Customs
Act)

From 12:00:00am
EST/EDT on the
day after the
payment due date
accordingto CARM
system time
Changes are
considered
updates to the
‘final’ version of
Accounting (re-
determinations
under the Customs
Act)
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Submission of CAD without Release (e.g. Voluntary)

Key Dates and Definitions

Client Type | Initial Acceptance | Declaration Correction Period
of the CAD
RPP * Setsthe paymentdue ¢ Acceptanceof theinitial CADis ¢ From the initial * From12:00:00am
date and Date considered a ‘draft’ version of acceptance of the CAD EST/EDT on the day
Interest Begins Accounting (determination to 11:59:59pm EST/EDT after the payment
* Triggers four-year under the Customs Act) onthe payment due due date accordingto
Adjustment Period * Theversion of the CAD onfile date accordingto CARM CARM system time
at 12:00:00am EST/EDT on the System time * Changesare
day after the payment due * Changes are considered considered updates
date accordingto CARM updates to the ‘draft’ to the ‘final’ version
system time is considered the version of Accounting of Accounting (re-
‘final’ version of Accounting (determinations under determinations under
the Customs Act) the Customs Act)
Non-RPP * Paymentisdue * Acceptance of theinitial CADis = N/A * All changes after the
immediately considered the ‘final’ version acceptance of the
e SetsDate Interest of Accounting (determination CAD will be treated as
Begins under the Customs Act) adjustments (re-
e Triggers four-year determinations under
Adjustment Period the Customs Act)

CAR M CBSA Assessment and 38
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Submission of CAD to Obtain Release

Key Dates and Definitions

Sets the payment
due date and Date
Interest Begins

* Triggers four-year
Adjustment Period

Non-RPP * Paymentisdue
immediately
* SetsDate Interest
Begins

* Triggers four-year
Adjustment Period

CAR M CBSA Assessmentand
Revenue Management
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The CAD posted as a result of
the release decisioniis
considered a ‘draft’ version of
Accounting (determination
under the Customs Act)

The version of the CAD onfile
at 12:00:00am EST/EDT onthe
day after the payment due
date accordingto CARM
system time is considered the
‘final’ version of Accounting

The CAD posted as a result of
the release decisionis
considered the ‘final’ version
of Accounting (determination
under the Customs Act)

From the release date

to 11:59:59pm EST/EDT

on the payment due

date accordingto CARM

System time

Changes are considered

updates to the ‘draft’
version of Accounting
(determinations under
the Customs Act)

N/A

From 12:00:00am
EST/EDT on the day
after the payment
due date according to
CARM system time
Changes are
considered updates
to the ‘final’ version
of Accounting (re-
determinations under
the Customs Act)

All changes after
release will be treated
as adjustments (re-
determinations under
the Customs Act)
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Additional questions?
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Portal User Experience
Sessions
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Portal User Experience Sessions

Portal User Experience Sessions are guided sessions where participating TCP
representatives will run through various Release 1 functionality scenarios on the
CARM Client Portal, and provide feedback on the overall user experience

* Timeframe: targeting late October/early November 2020

 Participants will include a representative sample of TCP personas (e.g., Importers,
Customs Brokers) focused on Release 1 functionality

* Onboarding sessions will be held in late September/early October to prepare
participants for the user experience sessions

CBSA Assessment and 1

Revenue Management
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Sequencing of Upcoming Communication and
Engagement

August 2020 September — October 2020 November 2020

Liveand R1 CCP User CCP Onboarding

CARM General Information Teaser Video CARM Quarterly Recorded Experience Guide &
FAQ Document Packages and Infographic Newsletter Webinars / Open Onboarding& Supporting
Mics Sessions Resources

Ongoing — Social Media, Stakeholder Events, Consultation Sessions

|

Timelines to be confirmed

CBSA Assessment and

Revenue Management 4
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Feedback on CARM Solution Spotlights

The CARM Solution Spotlights were shared with the TCP WG for feedback. The
following key themes were identified and will be integrated in the next iteration of
spotlight documents:

 Clarify language around who we mean when referringto “TCPs”

Clearly identify which TCP members will be able to carry out actions (e.g. rulings)

Apply consistent language throughout spotlight documents

Provide examples to clarify scenarios

Provide additional clarity on the delegation of authority roles/processes and
financial security

CBSA Assessment and 45
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Updated TCP WG Activity Calendar

The following outlines the proposed schedule for the next two months of TCP WG activities.

Month Activity Date Location

August Consultation Session August 26 (TBC) Webinar
Consultation Session September 23 (TBC) |Webinar

September : : :
Deep-Dive Session September 30 (TBC) |Webinar

Note: The CARM team is working with the Sub-Working Group Leads to determine timing for upcoming SWG
meetings.
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CARM API Queries: Background

During CARM Design CBSA considered both Push and Pull Options for Tariff data offered by CARM
to TCPs:

* Push Service (Message Queue Based): Manage TCP connections to CBSA system(s), and provide data
periodically to TCP EDI Message Queues as required based on business logic, and also support TCP
queries for tariff data

* Pull Service (APlI/Web Service): TCPs manage CARM System connection in their system(s), and query
data services periodically as required. As requested, CARM responds with only data which has
changed since last execution date identified in request

e The “Pull API service” method was quickly determined to be the favoured solution by the CARM
Team for many reasons including Simplicity, Modernization, Performance, and CBSA
Architectural Direction

e Existing CADEX Queries (Tariff, Exchange Rate) and associated formats are to be sunset with the
implementation of CARM, TCP system changes are required regardless of approach.

49
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Approach and Rationale

Simplicity
* The APl solutionis public—any TCP systems can connect at any time, and not just EDI partners

* Thisapproach reduces complexity for CBSA (no need to manage TCP system connections and onboarding to message
qgueues for Queries), and TCPs (ability to connect new systems and test systems easily)

* Does not require proprietary software/hardware/formats
Modernization

* API Services are a more modern approach to data transfer, especially for publicdata —allowing TCPs to query atany time
on anyschedule, fromany system

* The Tariff APl has many advanced features available to ensure that the TCP systems can request data with precision, only
providingdatawhen required and as requested

Performance

* Providingdatauponrequestin real-time minimizes processingtime for both TCP systems and CARM

Architectural Direction

* The APl solution alignsto direction provided by CBSA Enterprise Architecture, and aligns to Government of Canada Open
Data (GC API) approach to providingdata publicly,and is a best practice solution

CARM | geopasesnen ana 50
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Approach Comparison

Metric Pull (AP1/Web Service) Push (Message Queue)
Simplicity v Public — available at all times to any TCP system Subscription— TCP must first be onboarded for EDI
services with CBSA
Option would only be available to EDI Participants,
for certified connections only
CBSA must accommodate for endpoints that are no
longer active or changing connections
Requires TCPs to systematically schedule requests v TCP does not have to poll CBSA to inquire about the
to ensure that updates are requested regularly presence of changed data, it is pushed automatically
Performance Data is provided immediately upon request Potential for significant lag time for TCP between

data request and receipt

Modernization

Provides provision for requesting only changed data
for the timelines in the query

Aligns with GC APl Open Data approach to public
data

Provides “full set” of data (complete or update)
including data that may not be required

Direction Aligns to CBSA CARM architecture Team’s direction, Does not align with CBSA Architecture Team’s
and to that of the Government of Canada recommendations
CAR M CBSA Assessment and 51
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