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Example of an E-Commerce Data Flow – Import 
 

Customer 
(Individual       
/Business) 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
- 
E-Payment  
(e.g., Service 
Provider) 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
- 
E-Vendor 
(e.g. own website, 
e-platforms/marketplaces) 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
- 
Logistics Intermediaries 
(e.g., Express, Postal  
operator, Carrier, 
 Customs broker,  
Freight forwarder, Fulfilment house/centre) 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
- 
Customs 
Administrations 

 
 
 

 

Order 
data 

Payment  
Status 

Order Payment 
Confirmation 

Shipping, 
transport 
& delivery  

Transport 
Delivery  

Verification/ 
inspection  

Goods 
Received 

Order 
confirmation 

Release  
Legitimate 
Goods 

Risk  
Assessment 

Duties  
& taxes  
due data  

(Pre-arrival) 
Cargo  
Goods 
Declaration 

Post  
Clearance 
Audit 

Product/ 
Commodity 
data 

Payment  
data 

Transport/pick-
up 
Request data 

Pre-load 
Cargo  
Information

*) 

*) Where 
applicable 

Security 

Duty/tax 
Payment  
data 

Duty/tax 
Payment  
data 

Vendor collection 

Intermediary collection 

Shipment 
confirmation/ 
Return procedure 
details 

Non-compliance 
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CLVS Data Elements 

1.) A unique identifier number generated by the courier; 

2.) The consignee's name and address; 

3.) The importer's name and address, if different from the consignee's; 

4.) The name and address of the shipper, exporter, or vendor; 

5.) The quantity; 

6.) The weight of the shipment; 

7.) The value for duty in Canadian dollars; 

8.) A description of the goods; and 

9.) The country of origin. 

 

The total number of shipments must also be indicated on the cargo release list. 
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13. 

CN 22 
1.) Designated operator 
2.) Gift, Documents, Sale of Goods, Commercial Sample, Returned Goods, Other 
3.) Quantity and detailed description of contents 
4.) Net weight 
5.) Value and currency 
6.) HS tariff number 
7.) Country of origin 
8.) Total weight (in kg) 
9.) Total value 
10.) Sender’s signature and date 
 
CN 23 
1.) From: Name, Business, Street, Post code, City, Country 
2.) To: Name, Business, Street, Post code, City, Country 
3.) Importer’s reference {if any) {tax code/ VAT No. / Importer code) (optional) 
4.) Importer’s telephone / fax / e-mail {if known) 
5.) Detailed description of contents 
6.) Quantity 
7.) Net weight 
8.) Total gross weight 
9.) Total value 
10.) Category of item: Gift, Documents, Commercial sample, Returned goods, Sale of goods, Other, explanation: 
11.) Comments: 
12.) Licence No(s).of licence(s) 
13.) Certificate 
14.) Invoice No. of invoice 
15.) For Commercial items only: 
16.) HS tariff number 
17.) Country of origin 
18.) Date of deposit and office of origin 
19.) Postal charges/ Fees 
20.) Date and sender’s signature 
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