
Privacy Policy 

This privacy policy, sets out how ‘we’ registered dietitians and founders of The Dietary Edit LLP uses and protects any personal information that you provide
us.The Dietary Edit is committed to ensuring that your privacy is protected. Should we ask you to provide certain information by which you can be identified
when using our services, you can be assured that it will only be used in accordance with this privacy policy. This policy is effective as from  20th October 
 2020.

Why we collect your data;

We collect your personal data because you give us consent to do so, in order to provide our independent nutrition and dietetic services to you. This is
information will relate to health and medical treatment but may also include financial information in relation to billing.
We must not only comply with data protection legislation in respect of your data, but also the guidance set out by the Health Care Professions Council, our
registration body.

We may collect the following information;

Name, contact details such as; address, email, telephone numbers, occupation, financial details 
Further clinical information in relation to reports from other health professionals but not limited to G.P’s, consultants, healthcare providers such as
hospitals both private and NHS.
Information from third parties such as family members,  
Information from third parties such as family members, insurance policyholders or government agencies.

What we do with the information we gather;

We may process your information for a number of different purposes, such as providing you with dietary advice to support your healthcare needs and
providing other services to you.We require this information for the purpose of:

Professional clinical record keeping of client information; 
Sharing information with relevant health professionals.
 may use your information to assess quality of service, audits to improve outcomes, 
maintaining business records or responding to a complaint, 
or we if need such information as to defend our legal rights.

How long do we keep your data for?

We will only keep your data for as long as deemed necessary to fulfil or comply with our regulatory obligations. This means we keep data for a period of at
least 10 years from the point of treatment. If you would like further information on how your data is stored please contact us using the details as set out in
the privacy policy.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure, we have put in place encrypted
electronic systems and standard operating procedures to safeguard and secure the information we collect.Controlling your personal information;
We will not distribute, sell or lease your personal information to third parties unless we have your explicit permission or are required by law to do so.
You may request details of personal information which we hold about you under the General Data Protection Regulation (GDPR). 

If you would like a copy of the information held on you please contact
 Mrs Nichola Williams or Mrs Emily BridgeData Protection Officers, at this address 
The Dietary Edit LLP, 71-75 Shelton Street, Covent Garden, London WC2H 9JQ

If you believe that any information we are holding on you is incorrect or incomplete, please email or write to us as soon as possible at the above address.
We will promptly correct any information found to be incorrect.How you can withdraw and request to be deleted from our files?

If you do not wish us to make use of your Personal Information in this way, please contact The Dietary Edit LLP or email info@thedietaryedit.com 

You have the right to withdraw consent.Should you have any queries in relation to General Data Protection Regulation (GDPR) here are the contact details
of our Data Controllers:

Nichola Williams/Emily Bridge founders of The Dietary Edit LLP. 71-75 Shelton Street, Covent Garden, London WC2H 9JQ
Email: info@thedietaryedit.com

This site contains links to other websites. If you follow a link to any of these websites, please note that these websites have their own privacy policies and
that The Dietary Edit LLP does not accept any responsibility or liability for these policies. Please check these policies before you submit any personal data to
these websites.

Any contact we receive on social media is also handled securely and confidentially in line with the GDPR. We will delete any social media messages upon
request from the individual concerned, and all contact will be deleted within one year following our last correspondence.

Any changes made to this privacy policy in the future will be posted on this page and, where appropriate, notifications will be sent to subscribers or clients
by e-mail. Please check this page frequently to see any updates or changes to The Dietary Edit LLPprivacy policy. 
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