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Top 4 Reasons to
Become Certified

* National recognition of the NARR Standards.

* You will be added to our referral list of
accredited operators and will obtain use of
the MARR/NARR Certified Residence Logos.

* Government Funding Opportunities.

* Higher sobriety percentages and better
scientifically proven outcomes based on the

social model.
o

<=~ NARR

National Alliance for
Recovery Residences

Community « Standards « Ethics « Education The Socia I Model :
Certified Residence . .
Emphasizing the process of
learning through “doing”
2" and “experiencing” and
e VIARK providing positive role
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Certification Breakdown

Welcome Letter/
NARR Standards

After app and
payment are received
and approved, your
welcome letter, NARR
Standards checklist
and form for your
level of housing will
be available on your
profile.

Application/Payment

Create a Certemy
Profile, fill out an
application and submit
payment. There is a
$300 initial application
fee along with a $S300
fee for every residence
being certified.

Submit Documents

Required documentation
for your level of housing
must be submitted
through your profile and
can be completed at your
leisure. Your form will
automatically save to your
profile as you complete
each section.

Site Review

Once all documentation
is received, it will be
reviewed by a MARR

representative. Your site

review will be scheduled
after all documentation
is approved.

Certification

Site reviews can be
approved, conditionally
approved, or not
approved. Once your site
review is fully approved,
your certificates along
with letter of certification
will be available on your

profile.
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Application and
MARR APPLICATION
Profile

= Review our list of requirements
and click the ‘Application’ button.

= Follow the steps to create a
profile. Please choose an email
that will be best suitable to keep
track of your certification process.
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Jr— . Application and
== - | Payment

= Complete each of the 6 sections of
your application once you have created
your profile.

* Pay Fees online or with check/ money
order by mail. If you choose to submit
by mail, please submit proof of
payment in this section.

= Once approved, you will be assigned
the appropriet form for your level of
housing.

=  Your Welcome Letter and NARR
standards checklist will be available
and must be opened before completing

our form.
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Documentation

@ (&) Core Principle: Operate with Integrity 1a)ib)

| = Once you have reviewed your welcome
otk letter and NARR Standards checklist, you
A, may begin completing your form.

= The form may be completed at your leisure

e gpestevith gty 20 and automatically saves to your profile.

Pending verification

= Sections that are complete will turn green.

= Sections that are incomplete will remain
white.

=  Sections that are approved will be green
with a check mark.

= Sections that not approved will say
‘Rejected by Viewer’ in red.
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s (@) s O S U b m it
Step was rejected [
“--' Documentation

T
MARR Application [Phase: I

% sttt o .
el | N Opsegyish ntegey i) = To review why a document was not

ItPs 0000000 Due: 03/06/2021
Acronym: MARR_App

R o adares o approved, click the red ‘Rejected by

Each step will turn solid green when ¢

a check mark, when it has been verifi ML Vi ewe r ! i C O n
L]

Show more

Completed

than 1 attachment, maximyg ‘- - u A note Wi” appear detailing What needs tO
VAR Leve  (Phase il - be addressed.

i MARR
L | (&) Core Pringigi€ Operate with Integrity 2b)
steps 00000000000000000000000C¢ @J Evideg d Incomplete Due: 03/06/2021 -

Acronym: Leveld Ll LUl You may upload more than 1 attachment, maximum total size is 5
Welcome Letter VERIFIER

You may then resubmit the appropriet
- document.

Pending verification (A) Core Principle: Operate with Integrity 2c) 1
Evidence file Completed , Due:qszi!zm u If yo u r d OC u m e nt IS u n a p p rOVEd 0 n Ce
A:;Tayupoa more than 1 attachment, maximum toial size Is aga i n’ a n add itional note With more
o cpete b gy ) detailed direction will appear under the

previous comment.
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= Once your documentation has been
completely approved, an inspector will ¢
be in touch to schedule your site '

\
review.
=  You will be given a variety of available
|

dates and times to choose from. \ \

= Once your site review is completed it 1‘\
will be considered one of the
following;

.

* Approved- Home meets all the NARR standards, no
health or safety violations, no corrections need to be
made.

* Conditionally Approved- Home met majority of the
NARR standards, there are some corrections that need
to be made, 30 days are alloted to correct and submit
evidence of corrections.

* Not Approved- Home met some of the standards, too
many health/safety concerns, 30 days to correct, and a
revisit is required. $100 is due for every location that
needs to be revisited.

Site Reviews



Site Review Proof of Corrections

Certificates

1. Recovery Residence Priority Population

Men

Operator Notes on Corrections

Certification Letter

mGacification Letter,pdf -|

1. Recovery Residence Name

Serenity Shores

Site Review
Cont.

If your site review was conditionally
approved, you may submit evidence of
any corrections on your profile or directly
to your inspector via email.

Once your corrections are reviewed and
approved, copies of your certificates and
certification letter will be available on
your profile.

Eontoso
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MARNKN

My Credentials

MARR Level 4 Renewal__ [Phase: Renewal]

8steps

Acronym: Leveld

Expiration date: 01/22/2021
ARR Standards 3.0

Pending Verification

My Credentials

Kayla Hull
Digital Wallet Transcripts logged in as Professional

MARR Level 4 Renewal__[Phase: Renewal]

Pending Verification
Acronym: Level4
Expiration date: 01/22/2021

Organizational Information
Program Information

Recovery Residences Operated

Ple he total number of recovery residences
org n in the State of Michigan including eac

Insurance

You may upload more than 1 attachment, maximum total size is 5

Certification
N EAE]

Once you complete your certification process,
the process for renewal will automatically
appear in your Certemy account upon login

Please note that this process DOES NOT need
to be completed until you approach your
renewal date

Emails will automatically generate about
renewal once your renewal date appraoches
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Kayla Hull

My Credentials Digital Wallet Transcripts 1 :
Professional at MARR

Kayla Hull

. Mk @ Accessin g Your
Main Profile
Organization Admin khull@micharr.com

£ FErich Kaiser from MARR has accepiea uns credenuan | To access your main profile upon login,
click your name in the top righthand

corner of your Certemy profile

Acronym: MARRPH 0 Kayla Hull

Admin at MARR

Kayla Hull

r——— Click ‘Profile Details’

-
MARRKR My Credentials Digital Wallet Transcripts

; N Profile Fields | Click ‘Profile Fields’
g a Organizational Information FrOm there YOU Ca n edit/u pdate a II
Y y Name of Organization Legal Name of Organizggi program info rm ation and access al I
Michigan Association of Recovery Residences .
DoinggBusiness As/Assumed Na:ne Organization Type d O C u m e nta t I O n s u C h a S yo u r
Kayla Hull certificates and certification letter
MARR State of Incorporation ge®anization Year Founded
khull@micharr.com

Service Location (County) $ Per Site

Personal Information

Profile Fields Status Internal Notes

Email Notifications Settings
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OurTeam

Your site review will be completed with 1-2 of our t

Jeff Katherine O’Hare

President Chief Compliance Officer, Inspect

e Chief Executive Officer * Lead inspector on site reviews

jvantreese@micharr.com ° Contact for site review support &
scheduling

* Creates and mails your certificates

kohare@micharr.com
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Certification Completion

= All NARR standards documentation is
submitted and approved.

7 locations have been certified:

= You passed your site review.

m  Certificatates and ceritification letter
will be available on your Certemy
profile.

= QOriginal certificates for each of your
certified residences are mailed to you.

CERTIFICATE OF
GOOD STANDING
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QUESTIONS
COMMENTS
CONCERNS

Kayla Hull o
616.312.2100 [

khull@micharr.com X

www.michiganarr.com So

©
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