i+l

Governmentof Canada Gouvernementdu Canada
Privy Council Office Bureau du Conseil privé

11 Metcalfe Street
Ottawa, Ontario K1A 0A3
Tel: 613-957-5210
Fax: 613-960-4201

Your File Votre référence -

2021_003913

Our File Notre référence

A-2020-00569/ JG
VIA EMAIL: tom@blacklocks.ca

Mr. Tom Korski
409 Third Avenue
Ottawa, Ontario K1S 2K6

Dear Mr. Korski:

This is in response to your request under the Access to Information Act
(ATIA), received by the Privy Council Office on March 1, 2021, for the following
information:

“From September 30, 2020 all documents, records and
correspondence including electronic communication and data
regarding the subject matter of PC 2020-903 published the Canada
Gazette Part 11 on December 9, 2020 and a November 26, 2020 news
release headlined, ""Minister Mendicino Announces The Coming Into
Force Of The College Of Immigratin And Citizenship Consultants
Act"”

We have now completed the processing of your request. Please find
attached a copy of the records. You will note that certain information has been withheld
from disclosure. This information has been withheld pursuant to subsections 16(2)
(security), 19(1) (personal information), 69(1) (Confidences of the Queen’s Privy Council
for Canada), paragraph 21(1)(b) (consultations or deliberations), and section 23 (solicitor-
client privilege) of the ATIA. A copy of these sections has been enclosed for your
information.
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Please be advised that you are entitled to bring a complaint regarding the
processing of your request to the Office of the Information Commissioner (30 Victoria
Street, Gatineau, Québec K1A 1H3). The ATIA allows a complaint to be made within
sixty days of the receipt of this notice.

Yours sincerely,

David Neilson

Executive Director

Access to Information and Privacy
& Information Management

Attachments: 108 Pages (pp. 1-132)



Access to Information Act

69(1) (CONFIDENCES OF THE QUEEN'S PRIVY COUNCIL FOR CANADA)

69(1) This Act does not apply to confidences of the Queen's Privy Council for Canada,

including, without restricting the generality of the foregoing,

(@) memoranda the purpose of which is to present proposals or recommendations to Council;

(b) discussion papers the purpose of which is to present background explanations, analyses of
problems or policy options to Council for consideration by Council in making decisions;

(c) agenda of Council or records recording deliberations or decisions of Council;

(d) records used for or reflecting communications or discussions between ministers of the Crown
on matters relating to the making of government decisions or the formulation of government
policy;

(e) records the purpose of which is to brief ministers of the Crown in relation to matters that are
before, or are proposed to be brought before, Council or that are the subject of communications or
discussions referred to in paragraph (d);

(f) draft legislation; and

(9) records that contain information about the contents of any record within a class of records
referred to in paragraphs (a) to ().

(g) records that contain information about the contents of any record within a class of records
referred to in paragraphs (a).

(9) records that contain information about the contents of any record within a class of records
referred to in paragraphs (b).

(g) records that contain information about the contents of any record within a class of records
referred to in paragraphs (c).

(g) records that contain information about the contents of any record within a class of records
referred to in paragraphs (d).

(9) records that contain information about the contents of any record within a class of records
referred to in paragraphs (e).

(9) records that contain information about the contents of any record within a class of records
referred to in paragraphs (f).

69.1 (1) Where a certificate under section 38.13 of the Canada Evidence Act prohibiting the
disclosure of information contained in a record is issued before a complaint is filed under this Act
in respect of a request for access to that information, this Act does not apply to that information.
(2) Notwithstanding any other provision of this Act, where a certificate under section 38.13 of the
Canada Evidence Act prohibiting the disclosure of information contained in a record is issued after
the filing of a complaint under this Act in relation to a request for access to that information,

(@) all proceedings under this Act in respect of the complaint, including an investigation, appeal or
judicial review, are discontinued;

(b) the Information Commissioner shall not disclose the information and shall take all necessary
precautions to prevent its disclosure; and

(c) the Information Commissioner shall, within 10 days after the certificate is published in the
Canada Gazette, return the information to the head of the government institution that controls the
information.

16(1) (LAW ENFORCEMENT AND INVESTIGATIONS)

16(1) The head of a government institution may refuse to disclose any record requested under
this Act that contains
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(@) information obtained or prepared by any government institution, or part of any government
institution, that is an investigative body specified in the regulations in the course of lawful
investigations pertaining to

i) the detection, prevention or suppression of crime,

ii) the enforcement of any law of Canada or a province, or

iif) activities suspected of constituting threats to the security of Canada within the meaning of
the Canadian Security Intelligence Service Act,

(b) information relating to investigative techniques or plans for specific lawful investigations;

(c) information the disclosure of which could reasonably be expected to be injurious to the
enforcement of any law of Canada or a province or the conduct of lawful investigations, including,
without restricting the generality of the foregoing, any such information

) relating to the existence or nature of a particular investigation,

if) that would reveal the identity of a confidential source of information, or

iif) that was obtained or prepared in the course of an investigation; or
(d) information the disclosure of which could reasonably be expected to be injurious to the security
of penal institutions.

16(2) The head of a government institution may refuse to disclose any record requested under
this Act that contains information that could reasonably be expected to facilitate the commission of
an offence, including, without restricting the generality of the foregoing, any such information
(@) on criminal methods or techniques;

(b) that is technical information relating to weapons or potential weapons; or

(c) on the vulnerability of particular buildings or other structures or systems, including computer
or communication systems, or methods employed to protect such buildings or other structures or
systems.

16(3) The head of a government institution shall refuse to disclose any record requested
under this Act that contains information that was obtained or prepared by the Royal Canadian
Mounted Police while performing policing services for a province or municipality pursuant to an
arrangement made under section 20 of the Royal Canadian Mounted Police Act, where the
Government of Canada has, on the request of the province or municipality agreed not to disclose
such information.

16.1(1) The following heads of government institutions shall refuse to disclose any record
requested under this Act that contains information that was obtained or created by them or on their
behalf in the course of an investigation, examination or audit conducted by them or under their
authority:

(@) the Auditor General of Canada

(b) the Commissioner of Official Languages for Canada

(c) the Information Commissioner; and

(d) the Privacy Commissioner.

16.2(1) The Commissioner of Lobbying shall refuse to disclose any record requested under this
Act that contains information that was obtained or created by the Commissioner

or on the Commissioner’s behalf in the course of an nvestigation conducted by or under the
authority of the Commissioner.

16.3 Subject to section 541 of the Canada Elections Act, the Chief Electoral Officer may refuse to
disclose any record requested under this Act that contains information that was obtained

or created by or on behalf of a person who conducts an investigation, examination or review in the
performance of their functions under the Canada Elections Act.
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16.4(1) The Public Sector Integrity Commissioner shall refuse to disclose any record requested
under this Act that contains information

(@) obtained or created by him or her or on his or her behalf in the course of an investigation

into a disclosure made under the PublicServants Disclosure Protection Act or an investigation
commenced under section 33 of that Act; or

(b) received by a conciliator in the course of attempting to reach a settlement of a complaint filed
under subsection 19.1(1) of that Act.

16.5 The head of a government institution shall refuse to disclose any record requested under this
Act that contains information created for the purpose of making a disclosure under the Public
Servants Disclosure Protection Act or in the course of an investigation into a disclosure under that
Act.

16.6 The Secretariat of National Security and Intelligence Committee of Parliamentarians shall
refuse to disclose any record requested under this Act that contains information obtained or created
by it or on its behalf in the course of assisting the National Security and Intelligence Committee of
Parliamentarians in fulfilling its mandate.

19(1) (PERSONAL INFORMATION)

19(1) Subject to subsection (2), the head of a government institution shall refuse to disclose
any record requested under this Act that contains personal information as defined in section 3 of
the Privacy Act.

21(1) (OPERATIONS OF GOVERNMENT)

21(1) The head of a government institution may refuse to disclose any record requested under
this Act that contains
(@) advice or recommendations developed by or for a government institution or a minister of the
Crown,

(b) an account of consultations or deliberations involving officers or employees of a government
institution, a minister of the Crown or the staff of a minister of the Crown,

(c) positions or plans developed for the purpose of negotiations carried on or to be carried on by or
on behalf of the Government of Canada and considerations relating thereto, or

(d) plans relating to the management of personnel or the administration of a government institution
that have not yet been put into operation,

23 (SOLICITOR-CLIENT PRIVILEGE)

23. The head of a government institution may refuse to disclose any record requested under
this Part that contains information that is subject to solicitor-client privilege or the professional
secrecy of advocates and notaries or to litigation privilege.

23.1 The head of a government institution may refuse to disclose any record requested under this
Act that contains information that is subject to the privilege set out in section 16.1 of the Patent
Act or section 51.13 of the Trade-marks Act.



Moran, James

s.19(1)
s.16(2)

From: Spencer, Chaitanya

Sent: Wednesday, October 14, 2020 1:25 PM
To: Moran, James

Subject: RE: Hello and Immigration Consultants

Awesome — thank you!
Have a great afternoon!
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conselil privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Moran, James <James.Moran@pco-bcp.gc.ca>

Sent: Wednesday, October 14, 2020 1:11 PM

To: Spencer, Chaitanya <Chaitanya.Spencer@pco-bcp.gc.ca>
Subject: RE: Hello and Immigration Consultants

Hi— 1 haven't met with PMO yet but | think the contact is

~James

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-beo.go.ca>
Sent: Wednesday, October 14, 2020 12:57 PM

To: Moran, James <James.Moran@peoo-bep.ge.ca>

Subject: RE: Hello and Immigration Consultants

Hiagain ©,

Do you know who the PMO contact is for IRCC?
Thanks again,

Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada
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From: Spencer, Chaitanya

Sent: Wednesday, October 14, 2020 10:12 AM
To: Moran, James <James. Moran@peoo-bep.ge.ca>
Subject: RE: Hello and Immigration Consultants

Thanks James! | just had a quick chat with the Director there and he let me know that they are putting up a new note 1o
their Minister in the hopes that they can get a decision to open the College in the Spring since the deadlines in their old
note no longer apply. Hopefully PMO will reach over so that the decision gets made.

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada
5.16(2)

From: Moran, James <james. Moran@npco-bop.go.ca>

Sent: Tuesday, October 13,2020 12:51 PM

To: Spencer, Chaitanya <Chaitanva Spencer@pco-bep.gc.ca>
Subject: RE: Hello and Immigration Consultants

Hi Chaitanya,

Nice to “meet” you over email and thanks for the heads-up! Please keep me in the loop and let me know if there’s
anything | can do 1o help.

-James
James Moran
Social Development Policy | Politique du développement social
Privy Council Office | Bureau du Conseil Privé
Mobile | céllulaire
$.16(2)

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.gc.ca>
Sent: Tuesday, October 13, 2020 10:40 AM

To: Moran, James <}ames.Moran@pco-bop.go.ca>

Subject: Hello and Immigration Consultants

Good morning James,

I'm the machinery analyst responsible for IRCC and | understand you have taken it over from Melissa. | just wanted to
touch base regarding the College of Immigration and Citizenship Consultants Act. | don’t know to what extent thisis on
your radar

s.69(1)(g)re: (a) s.69(1)(g)re: (c) s.69(1)(g)re: (f)
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Document Released Under the Access to
Information Act / Document divulgué en vertu

s.69(1)(g)re: (a) de la Lol sur laccés & linformation.

Thank you very much and | look forward to working with you on immigration files,

Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone s.16(2)

Government of Canada | Gouvernement du Canada

From: Lee, Melissa <Mzlissa.lee@poo-bep.go.ca>

Sent: Thursday, May 14, 2020 1:33 PM

To: Spencer, Chaitanya <Chaitanya.Spencer@peo-bopge.ca>
Subject: RE: Consultants

Hi Chaitanya,

IRCC is sending a note up to the Minister with options:
1)
2} s.23
s.21(1)(a)

.69(1)(g)re:
Will keep you posted on the outcome. s:69(1Ngrre: (0

Merci,
Melissa

From: Lee, Melissa

Sent: Tuesday, May 12, 2020 12:18 PM

To: Spencer, Chaitanya <Chaitanva. Spencer@pco-hop.go.ca>
Subject: RE: Consultants

Hi Chaitanya, .23

I'm checking with IRCC to find out their advice on opening the College using the old Code of Conduct without a penalty
regime Also, checking with IRCC to see
if the Minister has a view. s.69(1)(g)re: ()

Stay tuned.
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Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

Merci,
Melissa

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bop.gc.ca>
Sent: Tuesday, May 12, 2020 11:38 AM

To: Lee, Melissa <Melissa. lee@poo-bep.gc.ca>

Subject: RE: Consultants

Hi Melissa, s.69(1)(g)re: (f)

Do you know if this went anywhere?

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphonemmmnn =164

Government of Canada | Gouvernement du Canada

From: Lee, Melissa <}Melissa. lee@pco-bop.go.ca>

Sent: Tuesday, April 28, 2020 8:41 PM

To: Spencer, Chaitanya <Chaitanva Spencer@pco-bep.gc.ca>
Subject: RE: Consultants $.19(1)

Thank youl | have very little info, other than it was in PMO who reached out to us in PCO-SDP and
indicated that IRCC contacted him {likely Min0). | do not know whether there is a new urgency or rationale 1o get this
moving.

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.gc.ca>
Sent: Tuesday, April 28, 2020 8:36 PM

To: Lee, Melissa <Melissa. lee@pco-bhep.go.ca>

Subject: Re: Consultants

Do you know who asked and why? Was it the MINO?
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Any idea if there is any new urgency or rationale to try to get it moving?

Thanks,
Chaitanya

On Apr 28, 2020, at 8:21 PM, Lee, Melissa <Melissa.lee@pro-bop.gc.ca> wrote:

Hi Chaitanya,

Apparently IRCC has asked PMO about the status of the Consultants file. Given that we just talked on
Friday, | assume the status of the Note is still the same in that it’s in the queue to the PM. I've been
asked to confirm status with you. Also, do you know what are the next steps for moving forward with
the OIC? Have you notified PCO-OIC? If so, who? | can probably follow-up with them on process for the
coming into force of the legislation (unless you know).

Thank you,
Melissow Lee

Social Development Policy | Politique du développement social
Office of the Deputy Secretary to the Cabinet (Operations) | Bureau du sous-secrétaive du Cabinet {Opérations)
Privy Council Office | Bureau du Conseil privé
Government of Canada | Gouvernement du Canada
{mobiie)

s.16(2)
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Moran, James

From: Spencer, Chaitanya

Sent: Thursday, November 5, 2020 4:51 PM

To: Moran, James

Cc: Smith.Brian; Stringer.Lisa; Ralickas.Cynthia
Subject: Re: Call re-immigration consultants?
Same here!

On Nov 5, 2020, at 4:50 PM, Moran, James <James.Moran@pco-bcp.gc.ca> wrote:

Either one works for me.

~James

From: Smith.Brian <Brian.Smith@cic.gc.ca>

Sent: Thursday, November 5, 2020 4:50 PM

To: Moran, James <James.Moran@pco-bcp.gc.ca>; Spencer, Chaitanya <Chaitanya.Spencer@pco-
bcp.ge.ca>

Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia.Ralickas@cic.gc.ca>
Subject: RE: Call re-immigration consultants?

Ok, I'll book from 10-11, and Chaitanya if you can’t start that early you can flag to the rest of us when
you are available after your 9:30 call.

Do you guys use MS Teams, or should | book a conference line?

Brian Smith

Assistant Director, Immigration
Immigration, Refugees and Citizenship Canada / Government of Canada
Brian.Smith@cic.gc.ca / Tel:

s.16(2)
Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Brian.Smith@cic.gc.ca / Tél.:

From: Moran, James [maiito:lames Moran@®pco-bep.go.cal

Sent: November 5, 2020 4:47 PM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>; Smith.Brian <Brian. Smith@cic g ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia Ralickas@cic.ge.ca>

Subject: RE: Call re-immigration consultants?

Sorry, | did not read that email carefully. | am also available from 10:30-11:00 on Monday if that works.

-lames

000006



From: Spencer, Chaitanya <Chaitanva.Spencer@gpco-hep.ge.ca>

Sent: November 5, 2020 4:45 PM

To: Smith.Brian <Brian. Smith@cic.gc.ca>; Moran, James <lames. Moran@pco-bop.ge.ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia Ralickas@cic.ge.ca>
Subject: RE: Call re-immigration consultants?

| can probably cut my other meeting short if 10am works ©

Chaitanya Spencer
Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphone s.16(2)
Government of Canada | Gouvernement du Canada

From: Smith.Brian <Brian. Smith@cic.gc.ca>

Sent: Thursday, November 5, 2020 4:44 PM

To: Moran, James <jJames.Moran@pco-bep.gc.ca>; Spencer, Chaitanya <Chaitanva.Spencer@pco-
b .ca>

Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia. Ralickas@cic.go.ca>
Subject: RE: Call re-immigration consultants?

Thanks for the quick responses. Monday morning works well for me, but just to confirm — Chaitanya you
are not available from 9:30-10:30, right?

James are you available sometime between 10:30 and noon that day?

Brian Smith

Assistant Director, Immigration
Immigration, Refugees and Citizenship Canada / Government of Canada
Brian.Smith@cic.gc.ca / Tel:

Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Brian.Smith@cic.gc.ca / Tél.:

From: Moran, James [mailto:lames Moran®@pco-bep.gc.cal

Sent: November 5, 2020 4:39 PM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.gc.ca>; Smith.Brian <Brian. Smith@cic.gc.ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia. Ralickas@cic.gc.ca>

Subject: RE: Call re-immigration consultants?

Thanks for looping me in Chaitanya.
Brian - | am also available from 9:30-10:30 on Monday and then Tuesday from 2:00-3:00 and 3:30-5:00.
-James

James Moran
Social Development Policy | Politique du développement social

2
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Privy Council Office | Bureau du Conseil Privé
Mobile | céliulaire s.16(2)

From: Spencer, Chaitanya <Chaitanva.Spencer@gpco-hep.ge.ca>

Sent: November 5, 2020 4:35 PM

To: Smith.Brian <Brian. Smith@cic.gc.ca>; Moran, James <lames. Moran@pco-bop.ge.ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia Ralickas@cic.ge.ca>
Subject: RE: Call re-immigration consultants?

Hi Brian,

Nice to hear from you! Melissa has left PCO but James has taken over for her ©. We would be happy 1o
have a chat.

It is a bit hectic here at the moment but as of right now on my end | am open on Monday morning apart
from 930-1030 and | am free Tuesday after 2pm.

Thanks,
Chaitanya
Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conselil privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Smith.Brian <Brian. Smith@cic.sc.ca>

Sent: Thursday, November 5, 2020 3:47 PM

To: Lee, Melissa <Melissa.Lee @pco-bep.ge.ca>; Spencer, Chaitanya <Chaitanya Spencer@pco-bep.ge.ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia. Ralickas@cic.go.ca>

Subject: Call re-immigration consultants?

Hi Melissa and Chaitanya, hope you are well!

Just wondering if you would have time in the next few days to chat. Could serve as a touch base on
where things are at re-implementation of the new regime for immigration consultants, and importantly,
we could have another chat regarding the offence provisions in the College Act (this was a subject of a
discussion we had earlier this year).

If you are willing, you could let me know your availability and we can set something up. |1 am copying my
A/Director, Cynthia Ralickas, who may also join the call. She is currently replacing Katarina Stephenson

who has moved on to other responsibilities in our branch.

Thanks!
Brian
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Brian Smith

Assistant Director, Immigration s-16(2)
Immigration, Refugees and Citizenship Canada / Government of Canada
Brian.Smith@cic.gc.ca / Tel:

Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Brian.Smith@cic.gc.ca / Tél.:
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s.23

Moran, James

From: Moran, James

Sent: Thursday, November 5, 2020 4:29 PM
To: Spencer, Chaitanya

Subject: RE: Call re-immigration consultants?

Sure, that would be great if you could respond and join in on the call.
Thanks for sharing that other email for some additional background too!
-James

James Moran

Social Development Policy | Politique du développement social

Privy Council Office | Bureau du Conseil Privé
Mobile | céliulaire s.16(2)

From: Spencer, Chaitanya <Chaitanya.Spencer@pco-bcp.gc.ca>
Sent: November 5, 2020 4:15 PM

To: Moran, James <James.Moran@pco-bcp.gc.ca>

Subject: FW: Call re-immigration consultants?

Hi James,

| hope you're doing welll IRCC just sent an email to me and Melissa asking that we have a meeting on the
implementation of the new immigration consultants regime, as well as the offence provisions in the Act

I don’t know where the department landed on this

s.69(1)(g)re: (a)

Ultimately, these were more policy issues than machinery so | joined the last call with Melissa just to stay in the loop but
didn’t have anything to add. I'd be happy to join this one too for continuity {assuming no mandate letter urgencies) but
wanted to give you a heads up. Are you okay with me responding, copying you, to let them know you have taken over

from Melissa?

Thank you,

Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
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$.16(2)
Telephone | Téléphone |
Government of Canada | Gouvernement du Canada

From: Smith.Brian <Brian Smith@cic.gc.ca>

Sent: Thursday, November 5, 2020 3:47 PM

To: Lee, Melissa <Melissa.Lee @ pco-bop.go.ca>; Spencer, Chaitanya <Chaitanva Spencer@pco-bop.go.ca>
Cc: Stringer.Lisa <Lisa Stringer@cic.gc.ca>; Ralickas.Cynthia <Cynthia Ralickas@cic.ge.ca>

Subject: Call re-immigration consultants?

Hi Melissa and Chaitanya, hope you are well!

Just wondering if you would have time in the next few days to chat. Could serve as a touch base on where things are at
re-implementation of the new regime for immigration consultants, and importantly, we could have another chat
regarding the offence provisions in the College Act (this was a subject of a discussion we had earlier this year).

If you are willing, you could let me know your availability and we can set something up. | am copying my A/Director,
Cynthia Ralickas, who may also join the call. She is currently replacing Katarina Stephenson who has moved on to other
responsibilities in our branch.

Thanks!
Brian

Brian Smith

Assistant Director, Immigration
Immigration, Refugees and Citizenship Canada / Government of Canada
Brian.Smith@cic.gc.ca / Tel:

Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Brian.Smith@cic.gc.ca / Tél.:
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Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

Moran, James

From: Spencer, Chaitanya

Sent: Thursday, November 5, 2020 4:28 PM
To: Moran, James

Subject: FW: Thanks!

s.69(1)(g)re: (c)

While not directly relevant this was the only email | received following that call back in April_

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

s.16(2)

From: Smith.Brian <Brian.Smith@cic.gc.ca>

Sent: Friday, April 24, 2020 11:19 AM

To: Lee, Melissa <Melissa.Lee@pco-bcp.gc.ca>; Spencer, Chaitanya <Chaitanya.Spencer@pco-bcp.gc.ca>
Cc: Stringer.Lisa <Lisa.Stringer@cic.gc.ca>; Kabir.Sabrina <Sabrina.Kabir@cic.gc.ca>

Subject: Thanks! s.69(1)(g)re: ()

Thanks to you both for the chat! Can’t remember if you said you wanted it or not,

Stay safe and have a good weekend.

Brian
s.69(1)(g)re: (a)

..... s.69(1)(g)re: (c)
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s.69(1)(g)re: (a)

Brian Smith

Assistant Director, Immigration
Immigration, Refugees and Citizenship Canada / Government of Canada

Brian.Smith@cic.gc.ca/Tel::

Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada

Brian.Smith@cic.gc.ca / TéI.:_

s5.16(2)

Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.
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Moran, James

From: Spencer, Chaitanya

Sent: Tuesday, November 17, 2020 10:32 AM

To: Moran, James

Subject: RE: College of Immigration and Citizenship Consultants Act - Coming into Force

This is great news! | have reached out to comms colleagues to make sure they are not implicated and then fwill get in
touch with the OIC division to see about timelines. Happy to keep vou in the loop as things progress if you like?

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphone s.16(2)
Government of Canada | Gouvernement du Canada

From: Smith.Brian <Brian.Smith@cic.gc.ca>

Sent: Monday, November 16, 2020 9:40 PM

To: Spencer, Chaitanya <Chaitanya.Spencer@pco-bcp.gc.ca>

Cc: Ralickas.Cynthia <Cynthia.Ralickas@cic.gc.ca>; Moran, James <James.Moran@pco-bcp.gc.ca>; Johnson, Amy
<Amy.Johnson@pco-bcp.gc.ca>

Subject: College of Immigration and Citizenship Consultants Act - Coming into Force

Importance: High s.69(1)(g)re: (f)

Hi Chaitanya,

Thanks again for your patience, and let me know if you would like to chat. Also, let me know if PCO requires
confirmation of the above info at a higher level than me {if so, one of my seniors can reach out as appropriate).

Cheers
Brian

Brian Smith

Assistant Director, Immigration
Immigration, Refugees and Citizenship Canada / Government of Canada
Brian.Smith@cic.gc.ca / Tel: 613-220-7549

Directeur adjoint, Immigration
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Brian.Smith@cic.gc.ca / Tél.: 613-220-7549
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Townsend, Heather

From: Whitfield, Betsie Anne <BetsieAnne Whitfleld@pco-bep.geca>
Sent: Tuesday, November 17, 2020 2:52 PM
To: Loncar, Mirza <Mirza.Loncar@pco-bep.gc.ca>

Cc: Olivier, Marceline <Marceiine. Clivier@pco-bep.ge.ca>
Subject: s.69(1)(g)re: (f)

Understood thank you

Betsie Avvne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3

BetsieAnne Whitfield@pco-bep.ge.ca | Tel.: 613-957-5489 Cell. s18@)

Government of Canada | Gouvernement du Canada
Government of Canada  Gouvernernent du Canada
Privy Council Office Bureau du Consell prive

From: Loncar, Mirza <iMirza.loncar@poo-boep.ge.ca>
Sent: Tuesday, November 17, 2020 2:51 PM
To: Whitfield, Betsie Anne <BetsieAnne. Whitfield@oco-bep.go.ca>

Cc: Olivier, Marceline <Marceline Olivier@onco-bop.ge.ca>
Subject: s.69(1)(g)re: ()

Normally they would have a Word version, yes. If they don’t, we request from DOJ.

The understanding is that if they (MOG) do send the Word version, we can use it for our purposes. When other depts
send us the Word versions (which is unlikely), we should be wary.

- Mirza

Sent from my iPhone s.16(2)

On Nov 17, 2020, at 2:47 PM, Whitfield, Betsie Anne <BetsieAnne Whitfield@pco-bep.ge.ca> wrote:

OK, | thought we had an understanding that for these items they send us the electronic versions as well.

I think | have an email from you stating this, and Kim told me this as well.

Betsie Arne Whitfield

Officer, Treasury Board (Governor in Council)
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Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3

BetsieAnne Whitfield@pco-bep.ac.ca | Tel.: 613-957-5489 Cell.: s-16(2

Government of Canada | Gouvernement du Canada
<image001.gif>

From: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>

Sent: Tuesday, November 17, 2020 2:46 PM

To: Whitfield, Betsie Anne <BetsieAnne Whitfield@pco-bep.ge.ca>

Cc: Olivier, Marceline <Marceline Olivier@pco-bep.ge.ca>; Attiba, Kalina <Kalina. Attiba@pco-bep.ge.ca>; Armani, Ima

<Ima.Armani@pco-ben.gcca>
Subject: s.69(1)(g)re: ()

Only the PDF version. We should request the Word from DOJ.

Sent from my iPhone | s.16(2)

On Nov 17, 2020, at 2:44 PM, Whitfield, Betsie Anne <BaisicAnne Whitfield@peoo-bep.ge.ca> wrote:

Hi Mirza,
Did they send you the electronic versions?

Thank you

Betsie Avvne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3

BetsieAnne Whitfield@pco-bep.gc.ca | Tel.: 613-957-5489 Cell. s.16(2)

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.Loncar@poco-bep.gc.ca>
Sent: Tuesday, November 17, 2020 1:54 PM
To: Olivier, Marceline <Marceline. Ciivier@pnco-beo.ge.ca>; Whitfield, Betsie Anne <RBetsieAnne. Whitfield@pco-

Cc: Attiba, Kalina <kalina.Attiba@oco-bep.ge.ca>; Armani, Ima <ima. Armani@pco-bep.ge.ca>
Subject: s.69(1)(g)re: (f)
Hi team,

2
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Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

Please ensure the file is complete and process as usual. Note that this is a PCO-MOG item._

Regards,
- Mirza

Mirza Londar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor (gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulairel 5.16(2)

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanva.Spencer@peo-bop.go.ca>
Sent: Tuesday, November 17, 2020 10:43 AM
To: Loncar, Mirza <Mirza.Loncar@pco-bop.go.ca>

Subject:| L e

Good morning Mirza,

s.69(1)(g)re: (c)

s.69(1)(g)re: (f)

Thank you very much,
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphone_ s.16(2)
Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya
Sent: Friday, May 22, 2020 7:22 PM
To: Loncar, Mirza <Mirza.Loncar@pco-bop.ge.ca>

Swbject: [ e

Hi Mirza, s.69(1)(g)re: (e)
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s.69(1)(g)re: (c)

| hope you have a great weekend!

Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphon

Government of Canada | Gouvernement du Canada

5.16(2)

From: Loncar, Mirza <Mirza. Loncar@pco-bep.gc.ca>
Sent: Wednesday, May 20, 2020 5:34 PM
To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>

Great, thank you for the update, and keep me posted.

- Mirza

Mirza Londar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor (gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulairel s.16(2)

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.ge.ca>
Sent: Wednesday, May 20, 2020 5:28 PM
To: Loncar, Mirza <Mirza.Loncar@uoco-bop.ge.oa>

Sublect: L e

Hi Mirza, s.69(1)(g)re: (e)

4

Thank youl
Chailtanya

Chaitanya Spencer
Policy Advisor | Conseiller en politiques
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Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphond Iy~ =1°%

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.Loncar@pco-bep.gc.ca>
Sent: Wednesday, May 13, 2020 5:12 PM
To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.go.ca>

Subjects| 1 s

Hi Chaitanya,

Thank you for this short summary. | have added it to my radar Iist._
] s.69(1)(g)re: (a)

- Mirza

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulairel 0]

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.gc.ca>

Sent: Wednesday, May 13, 2020 1:40 PM
To: Loncar, Mirza <Mirza.Loncar@poo-bop.gc.ca>

s.69(1)(g)re: ()

s.23

s.69(1)(g)re: (f)

s.69(1)(g)re: (e)

Thank youl

Chaitanya Spencer

Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada
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s.16(2)
s.69(1)(g)re: (f)

From: Loncar, Mirza <Mirza.Loncar@pco-bep.go.ca>

Sent: Wednesday, May 13, 2020 11:59 AM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.go.ca>
Subject:

- Mirza

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Celiular | cellulaire

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanva.Spencer@peo-bop.go.ca>

Sent: Wednesday, May 13, 2020 11:43 AM

To: Deschamps, Catherine <Catherine.Deschamps®iustice.gc.ca>

Cc: Miles, Nancy <nancy.miles@iustice.ge.ca>; Leger, Claudine <Claudine.Leger@justice.gc.ca>;
'Alana.Fontelio@cic.gc.ca' <Alana.Fontelio@cic.ge.ca>; 'Bavasher.Bains@cic.ge.ca' <Bavasher.Bains@cic.go.ca>; 'Nicholas
Winfield' <Nicholas. Winfleld@ths-sct.gc.ca>; 'Tracy Kerluke' <Tracy.Kerluke@tbs-sct.gc.ca>; Loncar, Mirza
<Mirza.Loncar@®pco-bep.ge.ca>; Milks, Kimberly <Kimberly. Milks@oco-bep.ge.ca>; Attiba, Kalina <Kalina. Attiba@pco-
bep.go.ca>

Subject:

Wonderfull Thank you!

Chaitanya Spencer

Policy Advisor | Conseiller en politigues

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Deschamps, Catherine <Catherine.Deschamps@®iustice ge.ca>

Sent: Wednesday, May 13, 2020 10:51 AM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bop.go.ca>

Cc: Miles, Nancy <nancy.miles@iustice.ge.ca>; Leger, Claudine <Claudine Leger@®iustice.go.ca>;
'Alana.Fontelio@cic.gc.ca' <Alana.Fontelio@clc.ge.ca>; 'Bavasher.Bains@cic.ge.ca' <Bavasher.Bains@cic.ge.ca>; 'Nicholas
Winfield' <Nicholas. Winfield@ibs-sct.gc.ca>; 'Tracy Kerluke' <Tracy. Kerluke @ths-sct.ge.ca>; Loncar, Mirza
<Mirza.Loncar@peo-bep.ge.ca>; Milks, Kimberly <imberly. Milks@pco-bep.ge.ca>; Attiba, Kalina <Kalina. Attiba@pco-

bep.ge.ca>
Subject:

Hello,

000020



s.69(1)(g)re: (f)

Please let me know whether you have any difficulty opening or printing the attachment.

Kind regards,

Catherine Deschamps

Adjointe juridique, Section de la réglementation (administration centrale), Secteur du droit public et des services législatifs

Legal Assistant, Headquarters Regulation Section, Public Law and Legislative Services Sector
Department of Justice Canada / Government of Canada

s.69(1)(g)re: (f)
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Page 22
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Canada Canada
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Page 24
is withheld pursuant to section

est retenue en vertu de l'article

69(1)(f)

of the Access to Information Act

de la Acceés a l'information



Pages 25to/a 29
are withheld pursuant to section

sont retenues en vertu de l'article

69(1)(d)

of the Access to Information Act

de la Acceés a l'information



Pages 30 to/ a 31
are withheld pursuant to section

sont retenues en vertu de l'article

69(1)(e)

of the Access to Information Act

de la Acceés a l'information



s.16(2)
s.69(1)(g)re: (f)

Townsend, Heather

Attachments:

From: Campbell, Hailey <Hailev.Campbell@iustice.gc.ca>

Sent: Tuesday, November 17, 2020 3:02 PM

To: Whitfield, Betsie Anne <BetsieAnne. Whitfield@pco-bep.ge.ca>; Stokes, Lina <Lina. Stokes@iustice.ge.ca>

Cc: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>; Olivier, Marceline <Marceline. Olivier@pco-bep.gc.ca>; Attiba, Kalina
<Kalina.Attiba@pco-bep.ge.ca>; Armani, Ima <ima.Armani@pco-bep.ge.ca>

Subject:

Good afternoon,
Here are the requested documents:

Thank you!
Hailey

From: Whitfield, Betsie Anne <BeisicAnne. Whitfield@pco-bep.go.ca>

Sent: November 17, 2020 2:54 PM

To: Campbell, Hailey <Hailey.Campbell@justice.gc.ca>; Stokes, Lina <Lina.Stokes@justice.gc.ca>

Cc: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>; Olivier, Marceline <Marceline. Qlivier@oco-bep.ge.ca>; Attiba, Kalina
<Kalina. Attiba@pco-bep.ge.ca>; Armani, Ima <ima Armani@pco-bep.ge.ca>

Subject:

Importance: High
Good afternoon,

Could you please send us the e-versions for the following file:

Thank you,

Betsie Anne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3
BetsieAnne Whitfield@pco-bep.ge.ca | Tel.: 613-957-5489 Cell.:

Government of Canada | Gouvernement du Canada
Government of Canada  Gouvernsment du Canads
Privy Council Office Bureasu du Consell prive
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Pages 33to/a 35
are withheld pursuant to section

sont retenues en vertu de l'article

69(1)(f)

of the Access to Information Act

de la Acceés a l'information



s.16(2)

s.69(1)(g)re: (c)

s.69(1)(g)re: (f)
Townsend, Heather

From: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.ge.ca>
Sent: Tuesday, November 17, 2020 1:36 PM

To: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>

Subject:

Wonderful- thank youl

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>

Sent: Tuesday, November 17, 2020 1:27 PM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>
Subject:

Good morning Chaitanya,

Regards,
- Mirza

Mirza Loncar

Coordinator, Treasury Board {Governor in Council)
Coordonnateur, Conseil du Trésor (gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulaire

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>
Sent: Tuesday, November 17, 2020 10:43 AM

To: Loncar, Mirza <Mirza.Loncar@pco-bep.gc.ca>

Subject:

Good morning Mirza,
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Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

s.69(1)(g)re: (c)
s.69(1)(g)re: (f)

Thank you very much,
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé

Telephone | Téléphone s.16(2)

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya
Sent: Friday, May 22, 2020 7:22 PM
To: Loncar, Mirza <Mirza.loncar@pco-bep.ge.ca>

Sublecti i st

Hi Mirza, s.69(1)(g)re: (e)

s.69(1)(g)re: (c)

| hope you have a great weekend!
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone| s-162)

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>
Sent: Wednesday, May 20, 2020 5:34 PM
To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.go.ca>
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Great, thank vou for the update, and keep me posted.
- Mirza

Mirza Loncar
Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphone 613.957.5440

; 5.16(2)
Cellular | cellulairel

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.gc.ca>
Sent: Wednesday, May 20, 2020 5:28 PM
To: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>

suele- |, "

Hi Mirza,

s.69(1)(g)re: (e)

| hope you had a good long weekend! [

Thank youl
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé

Telephone | Téléphone |

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.loncar@opco-bep.ge.ca>
Sent: Wednesday, May 13, 2020 5:12 PM
To: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.ge.ca>

Subject: 1 s

Hi Chaltanys,

Thank you for this short summary. | have added it to my radar list, _
] s.69(1)(g)re: (a)

- Mirza

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé
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Telephone | Téléphone 613.957.5440
Cellular | cellulairel

Government of Canada | Gouvernement du Canada

5.16(2)

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>
Sent: Wednesday, May 13, 2020 1:40 PM
To: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca> s.69(1)(g)re: (e)

Sublect: REL 1 s s st)ges

Thank you!

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Consell privé
Telephone | Téléphon

Government of Canada | Gouvernement du Canada

s5.16(2)

From: Loncar, Mirza <Mirza.Loncar@pco-bep.gc.ca>
Sent: Wednesday, May 13, 2020 11:59 AM
To: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.ge.ca>

Subject: [ e Soaare @

- Mirza

Mirza Loncar

Coordinator, Treasury Board {Governor in Council)
Coordonnateur, Consell du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulaire [0 s-16(2)

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.ge.ca>
Sent: Wednesday, May 13, 2020 11:43 AM
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To: Deschamps, Catherine <Catherine.Deschamps®@justice.gc.ca>

Cc: Miles, Nancy <nancy.miles@iustice.gc.ca>; Leger, Claudine <Claudine. Leger@justice.ge.ca>;
'Alana.Fontelio@cic.gc.ca' <Alana.Fontelio@cic.gc.ca>; 'Bavasher.Bains@cic.ge.ca' <Bavasher.Bains@cic.zc.ca>; 'Nicholas
Winfield' <Nicholas Winfleld@ths-sct.ge.ca>; 'Tracy Kerluke' <Tracy.Kerluke@ibs-sct.ge.ca>; Loncar, Mirza
<Mirza.loncar@peo-bep.ge.ca>; Milks, Kimberly <Kimberly. Milks@pco-bep.ge.ca>; Attiba, Kalina <Kalina. Attiba@pco-

bep.ge.ca>
Subject:

Wonderful! Thank youl

Chaitanya Spencer

Policy Advisor | Conseiller en politiques $.16(2)
Machinery of Government | Appareil gouvernemental s.69(1)(g)re: (f)
Privy Council Office | Bureau du Consell privé

Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Deschamps, Catherine <Catherine. Deschamps@lustice go.ca>

Sent: Wednesday, May 13, 2020 10:51 AM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bcp.gc.ca>

Cc: Miles, Nancy <nancy.miles@iustice.gc.ca>; Leger, Claudine <Claudine. Leger@|ustice.pe.ca>;
'Alana.Fontelio@cic.gc.ca' <Alana.Fontelio@cic.ge.ca>; 'Bavasher.Bains@cic.gc.ca' <Bavasher.Bains@cic.ge.ca>; 'Nicholas
Winfield' <Nicholas. Winfield@ths-sct.gc.ca>; 'Tracy Kerluke' <Tracy.Kerluke@ibs-sct.ge.ca>; Loncar, Mirza
<Mirza.loncar@pco-bep.ge.ca>; Milks, Kimberly <Kimberly. Milks@pco-bep.ge.ca>; Attiba, Kalina <Kalina. Attiba@pco-

bcp.ge.ca>
Subject:

Hello,

Please let me know whether you have any difficulty opening or printing the attachment.

Kind regards,

Catherine Deschoumps

Adjointe juridique, Section de la réglementation (administration centrale), Secteur du droit public et des services égislatifs
Ministére de la Justice Canada / Gouvernement du Canada
catherine deschamps@riustice.qoca

Legal Assistant, Headquarters Regulation Section, Public Law and Legislative Services Sector
Department of Justice Canada / Government of Canada
catherine deschamps@iustice.ge.ca

I*I Department of Justice Ministére de la Justice Headquarters Regulations Section
Camats Pannda Legislation and Regulations Group

Legislative Services Branch
SAT- 4" Floor, 275 Sparks Street
Ottawa, Ontario K1A OH8
Facsimile: (613) 941-1193
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Pages 43 to/ a 47
are withheld pursuant to section
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Pages 48 to/ a 49
are withheld pursuant to section

sont retenues en vertu de l'article

69(1)(e)

of the Access to Information Act

de la Acceés a l'information



Page 50
is withheld pursuant to section

est retenue en vertu de l'article

69(1)(f)

of the Access to Information Act

de la Acceés a l'information



s.16(2)
s.19(1)

s.69(1)(g)re: (f)
Townsend, Heather

From: Loncar, Mirza <Mirza.Loncar@pco-bcp.gc.ca>
Sent: Thursday, November 19, 2020 4:43 PM

To: Pajot, Samuel

Cc: Adair, Julie; Wood, Lisa; Cousineau, Michel
Subject:

Phenomenal. Thank you.

Copying Michel as | understand he will be at the office tomorrow, and this one should be part of the pkg sent to RH.

- Mirza

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulaire

Government of Canada | Gouvernement du Canada

From: Pajot, Samuel <Samuel.Pajot@pco-bcp.gc.ca>
Sent: Thursday, November 19, 2020 4:41 PM

To: Loncar, Mirza <Mirza.Loncar@pco-bcp.gc.ca>
Cc: Adair, Julie <Julie.Adair@pco-bcp.gc.ca>
Subject:

Mirza,

Thank you,
Samuel

From: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>
Sent: Thursday, November 19, 2020 1:21 PM

To:

Cc: Pajot, Samuel <Samuel.Pajot@oco-bep.go.ca>
Subject

Hi Mirieta,

This can be done at 4:00 pm. Samuel could stop by your office to meet you for signature.

Thank you

Mirza Londar

Coordinator, Treasury Board {Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Consell privé
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Telephone | Téléphone 613.957.5440

Cellular | celiulaire

5.16(2)

Government of Canada | Gouvernement du Canada

Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

From:

Sent: Thursday, November 19, 2020 12:24 PM

s.19(1)

To: Loncar, Mirza <Mirza.Loncar@peo-bop.go.ca>

Subject L s

Hi Mirza,

How urgent do you need this done?

Any possible way we can get this done around 4pm or is that too late ?

Sent from my iPhone

On Nov 19, 2020, at 9:51 AM, Loncar, Mirza <Mirza.Loncar@pco-bop.ge.ca> wrote:

Good morning Jean-Luc,

s.69(1)(g)re: (f)

_ 3.69(1 )(g)re: (f)

Please let us know who at your office can provide assistance today.

Thank you and your team
- Mirza

Mirza Londar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor (gouverneur en conseil}
Privy Council Office | Bureau du Conseil privé

Orders in Council | Décrets

90 rue Sparks Street, Room | piéce 811-0

Ottawa, Ontario K1A 0A3

mirza.loncar@pco-bep.ge.ca

Telephone | Téléphone 613.957.5440

Cellular | cellulairel s.16(2)

Government of Canada | Gouvernement du Canada
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Townsend, Heather s-69(1)(g)re: (7)

Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

Attachments:

From: Loncar, Mirza

Sent: Thursday, November 19, 2020 5:01 PM
To: Adair, Julie <julic. Adair@pco-bep.gc.ca>
Subject: College of IMM&CIT. - blurb

HiJulie, s.21(1)(b)

Mirza Londar

Coordinator, Treasury Board {Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé
Orders in Council | Décrets

90 rue Sparks Street, Room | piéce 811-0
Ottawa, Ontario K1A OA3
mirza.loncar@®pco-bep.ge.ca

Telephone | Téléphone 613.957.5440
Cellular | cellulaire

Government of Canada | Gouvernement du Canada

5.16(2)
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P.C. 2020-903
November 20, 2020

Her Excellency the Governor General in Council,
on the recommendation of the Prime Minister, pursuant to
subsection 300(1) of the Budget Implementation Act, 2019,
No. 1, chapter 29 of the Statutes of Canada, 2019, fixes
the day on which this Order is registered as the day on which

section 292 of that Act comes into force.

S
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C.P. 2020-903
20 novembre 2020

Sur recommandation du premier ministre et
en vertu du paragraphe 300(1) de la Loi n° 1 d’exécution
du budget de 2019, chapitre 29 des Lois du Canada (2019),
Son Excellence la Gouverneure générale en conseil fixe a
la date d’enregistrement du présent décret la date d’entrée

en vigueur de I'article 292 de cette loi.
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Moran, James

From: Spencer, Chaitanya

Sent: Saturday, November 21, 2020 10:30 AM
To: Moran, James

Subject: FW: Approved - November 20, 2020

FY1 - the Immigration Consultants Order has been made! ©

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conselil privé
Telephone | Téléphone s.16(2)
Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <Mirza.Loncar@pco-bcp.gc.ca>

Sent: Saturday, November 21, 2020 9:55 AM

To: Spencer, Chaitanya <Chaitanya.Spencer@pco-bcp.gc.ca>
Subject: FW: Approved - November 20, 2020

FYl ~ See below.
Have a nice weeked!
- M

Mirza Lon¢ar

Coordinator, Treasury Board {Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440
Cellular | cellulaire

Government of Canada | Gouvernement du Canada

s.16(2)

From: Atkinson, Reva <Reva. Atkinson@oco-bep.gc.ca>

Sent: Saturday, November 21, 2020 9:50 AM

To: Johnson, Amy <Amy.lohnson@®pco-bep.gc.ca>; Sutherland, Allen <Allen. Sutherland ®pco-bep.gc.ca>; Booth, Donald
<bonald.Booth®@pco-bep.gc.ca>

Cc: Loncar, Mirza <Mirza.Loncar@pco-bep.go.ca>; Adair, Julie <Julie Adair@nco-bep.ge.ca>; Attiba, Kalina

<Kalina Attiba@pco-bep.gc.ca>; Cousineau, Michel <Michel Cousineau@upco-bopn.go.ca>; Wood, Lisa <Lisa. Wood@poo-
hep.geo.ca>; Boisvert, Johanne <johanne. Boisvert@upco-ben.ge.ca>

Subject: Approved - November 20, 2020

Good morning,

Please note that the following Order in Council was approved yesterday November 20, 2020:

- Order in Council providing for the College of Immigration and Citizenship Consultants Act

1
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Best regards,

Reva Atkinson

Officer - Agente

Orders in Council - Décrets du conseil

Privy Council Office - Bureau du Conseil privé
T: s.16(2)
reva.atkinson@pco-bep.ge.ca

Government of Canada|Gouvernement du Canada
Government of Canada  Souwvernsmaent du Canada
Privy Coungil Ofice Bureau du Congell privée
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Townsend, Heather

From: Spencer, Chaitanya <Chaitanya.Spencer@pco-bep.ge.ca>
Sent: Saturday, November 21, 2020 10:29 AM

To: Loncar, Mirza <Mirza.Loncar@pco-bp.gc.ca>

Subject: RE: Approved - November 20, 2020

Thank youl

Chaitanya Spencer

Policy Advisor | Conselller en politiques

Machinery of Government | Apparell gouvernemental

Privy Council Office | Bureau du Consell privé s.16(2)
Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Loncar, Mirza <jMirza.loncar@onco-boep.ge.ca>

Sent: Saturday, November 21, 2020 9:55 AM

To: Spencer, Chaitanya <Chaitanva.Spencer@pco-bep.go.ca>
Subject: FW: Approved - November 20, 2020

FYl ~ See below.
Have a nice weeked!
- M

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | cellulaire

Government of Canada | Gouvernement du Canada

From: Atkinson, Reva <Reva. Atkinson@pco-hop.ge.ca>

Sent: Saturday, November 21, 2020 9:50 AM

To: Johnson, Amy <Amvy. ohnson@oco-bep.gc.ca>; Sutherland, Allen <Allen. Sutherland@onco-bop.go.ca>; Booth, Donald
<Donald Booth@opco-bep.go.ca>

Cc: Loncar, Mirza <Mirza.Loncar@upco-ben.ge.ca>; Adair, Julie <julie Adair@pco-bep.ge.ca>; Attiba, Kalina

<Kalina Attiba@pco-bep.ge.ca>; Cousineau, Michel <Michel Cousineau®@peo-bep.ge.ca>; Wood, Lisa <Lisa.Wood@poo-
bep.ge.ca>; Boisvert, Johanne <jichanne Boisvert@poo-bop.go.ca>

Subject: Approved - November 20, 2020

Good morning,

Please note that the following Order in Council was approved yesterday November 20, 2020:

- Order in Council providing for the College of Immigration and Citizenship Consultants Act

1
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Best regards,

Reva Atkinson

Officer - Agente

Orders in Council - Décrets du conseil

Privy Council Office - Bureau du Conseil privé
T: s.16(2)
reva.atkinson(@pco-bcp.ge.ca

Government of Canada|Gouvernement du Canada
Goverrpnent of Cangda  Gouvernement du Canada
Privy Councll Office Bureau du Consell prive
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Townsend, Heather

From: Atkinson, Reva <Reva.Atkinson@pco-bcp.gc.ca>

Sent: Saturday, November 21, 2020 9:43 AM

To: 'Nicholas.Winfield@tbs-sct.gc.ca'; 'Tina.green@tbs-sct.gc.ca'; 'Kimberly.Jansz@tbs-sct.gc.ca'; 'Chris.Adams@tbs-
sct.gc.ca’; 'Nicholas.Winfield@tbs-sct.gc.ca'; 'Kyle.Burns@tbs-sct.gc.ca'; 'Tracy.Kerluke @tbs-sct.gc.ca’;
'Chris.Adams@tbs-sct.gc.ca'; 'Donna.St-Jean@tbs-sct.gc.ca'; 'Uttara.Ahara@tbs-sct.gc.ca'; 'Shereen.Khan@tbs-sct.gc.ca’;
'Christopher.Burrell@tbs-sct.gc.ca'; 'Shane.Carry@tbs-sct.gc.ca'; 'Kimberly.Jansz@tbs-sct.gc.ca'; 'Barn-Yen.Li@tbs-
sct.gc.ca’; 'lvan.Martin@tbs-sct.gc.ca'; 'Alexandra.Nur@tbs-sct.gc.ca'; 'Tom.O'Hearn@tbs-sct.gc.ca'’; 'Sonia.Salah@tbs-
sct.gc.ca’; 'Markes.Cormier@tbs-sct.gc.ca'; Mondou, Isabelle <Isabelle.Mondou@pco-bcp.gc.ca>; MacKillop, Ken
<Ken.MacKillop@pco-bcp.gc.ca>; 'kathryn.holmes@tbs-sct.gc.ca'; 'Mario.Baron@tbs-sct.gc.ca'; 'Partridge, Matthew'
<Matthew.Partridge @tbs-sct.gc.ca>; 'St-Gelais, Stéphanie' <Stephanie.St-Gelais@tbs-sct.gc.ca>; 'Fournier, Pascale'
<Pascale.Fournier@tbs-sct.gc.ca>

Cc: Adair, Julie <Julie.Adair@pco-bcp.gc.ca>; Loncar, Mirza <Mirza.Loncar@pco-bcp.gc.ca>; Attiba, Kalina
<Kalina.Attiba@pco-bcp.gc.ca>; Cousineau, Michel <Michel.Cousineau@pco-bcp.gc.ca>; Whitfield, Betsie Anne
<BetsieAnne.Whitfield@ pco-bcp.ge.ca>; Olivier, Marceline <Marceline.Olivier@pco-bcp.gc.ca>; Milkson, Simona
<Simona.Milkson@pco-bcp.gc.ca>; Boisvert, Johanne <Johanne.Boisvert@pco-bcp.ge.ca>; Wood, Lisa <Lisa.Wood@pco-
bcp.ge.ca>; Atkinson, Reva <Reva.Atkinson@pco-bcp.gc.ca>

Subject: Approved - November 20, 2020

Good morning,

Please note that the following Orders in Council were approved yesterday November 20, 2020:

— Order in Council providing for the College of Immigration and Citizenship Consultants Act

— Order in Council providing for the Regulations Amending Certain Regulations Made Under the
Fisheries Act

— Order in Council providing for the Regulations made under the Divorce Act - The Federal Child Support
Guidelines

— Order in Council providing for the Regulations made under the Divorce Act — The Central Registry of
Divorce Proceedings Regulations

— Order in Council providing for the Regulations made under the Divorce Act - The proposed Provincial
Child Support Services Regulations

— Order in Council providing for the Regulations made under the Divorce Act - The proposed Notice of
Relocation Regulations

— Order in Council providing for the - Regulations Amending the Canadian Aviation Regulations (C02
Emissions):

— Order in Council providing for the - Regulations Amending the Vessel Operation Restriction
Regulations

— Order in Council providing for the - Regulations Amending the Canadian Aviation Regulations (Various
Subjects)

— Order in Council - results of band council elections were appealed: The Fisher River First Nation

— Order in Council - results of band council elections were appealed The Mohawks of Bay of Quinte First
Nation

— Order in Council - results of band council elections were appealed: The Pinaymootang First Nation

— Order in Council providing for the List of Foreign State Supporters of Terrorism

— Order in Council providing for the Canada-Quebec Agreement on the St. Lawrence River 2011-2026
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— Order in Council providing for the Convention on International Trade in Endangered Species of Wild

Fauna and Flora (CITES)

— Order in Council providing for the National Emergency Strategic Stockpile (NESS)
— Order in Council providing for the Easements & Acquisitions Under the National Capital Act
— Order in Council providing for the Acquisition Under the National Capital Act

— Order in Council providing for the Appointment of Commissioners of Oaths Under the Federal Courts

Act. The proposed Order would appoint the listed persons in the OICs to administer oaths and to take
and receive affidavits, declarations and affirmations, within or outside Canada, in or concerning any
proceeding had or to be had in the Federal Court of Appeal and the Federal Court

— Order in Council providing for the Appointment of Commissioners of Oaths Under the Federal Courts

Act. The proposed Order would appoint the listed persons in the OICs to administer oaths and to take
and receive affidavits, declarations and affirmations, within or outside Canada, in or concerning any
proceeding had or to be had in the Tax Court of Canada.

— Order in Council providing for the Annual Canadian Transportation Agency Report

Best Regards,

Reva Atkinson

Officer - Agente

Orders in Council - Décrets du conseil

Privy Council Office - Bureau du Conseil privé
T 5.16(2)

tkinson@pco-bep.ge.ca
Gowernment of Canada Guouvernemaent du Canada
Privy Councll Office Bureau du Conseil prive

000085



Moran, James

From: Moran, James

Sent: Monday, November 23, 2020 9:58 AM
To: Quenneville, Line

Subject: RE: IRCC Comms Item

Thanks!

From: Quenneville, Line <Line.Quenneville@pco-bcp.gc.ca>
Sent: Monday, November 23, 2020 9:57 AM

To: Moran, James <James.Moran@pco-bcp.gc.ca>

Subject: RE: IRCC Comms Item

Hilames,
Absolutely. | reiterated our 72 hour threshold last week.
Will follow up with them today.

De : Moran, James <James.Moran@pco-boep.gc.ca>
Envoyé : 23 novembre 2020 09:44

A : Quenneville, Line <Line.Quenneville@pco-bep.ge.ca>
Objet : IRCC Comms Item

Hi Line,

An OiC was signed last week and the following announcement is planned for Friday:

¢ Min. Mendicino (TBC) (IRCC) announces the coming into force of the College of Immigration & Citizenship Act. Ottawa,

ON

If this is going to happen on Friday, | think we should try to see comms materials from IRCC by Tuesday or Wednesday.

I had a call with the lead team for this file a couple weeks ago and want to make sure we are on top of this issue rather

than leaving it to the last minute.
-James

James Moran

Social Development Policy | Politique du développement social
Privy Council Office | Bureau du Conseil Privé

Mobile | céliulaire $.16(2)
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Townsend, Heather

From: Loncar, Mirza
Sent: Monday, November 23, 2020 10:58 AM
To: Whitfield, Betsie Anne <BetsieAnne Whitlield@peo-bep.gc.ca>; Olivier, Marceline <Marceline Olivier@pco-

bep.ge.ca>
Subject: RE: MOG file

OK. Marceline, can you make sure that there are no two physical files as well; looks like you may have created the earlier
one.

Mirza Londar

Coordinator, Treasury Board (Governor in Council)

Coordonnateur, Conseil du Trésor {gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé s.16(2)
Telephone | Téléphone 613.957.5440

Celiular | celiulaire

Government of Canada | Gouvernement du Canada

From: Whitfield, Betsie Anne <Betsiefnne Whitfield@peco-bep.ge.ca>

Sent: Monday, November 23, 2020 10:56 AM

To: Loncar, Mirza <Mirza.Loncar@peo-bep.ge.ca>; Olivier, Marceline <Marceline. Glivier@peo-bop.go.ca>
Subject: RE: MOG file

Ah yes, that one looks like it was created in June. Lisa’s team approved the correct one, this one will just have to be
deleted.

Betsie Avvne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3

16(2
BeisieAnne Whitlield@pco-bep.ge.ca | Tel.: 613-957-5489 Cell.: =162

Gov nment of Canada | Gouvernement du Canada
Goverpment of Canada Gouvernsmaent du Canada
Privy Councll Ofice Bureau du Conseil privé

From: Loncar, Mirza <Mirza.Loncar@peo-bep.ge.ca>
Sent: Monday, November 23, 2020 10:45 AM
To: Whitfield, Betsie Anne <BetsicAnne Whitfield @ pco-bep.gc.ca>; Olivier, Marceline <Marceline. Olivier@pco-

bep.scoa>
Subject: RE: MOG file

Please check SC2020-240

Mirza Londar
Coordinator, Treasury Board (Governor in Council)
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Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone 613.957.5440

Cellular | celiulaire

Government of Canada | Gouvernement du Canada

s.16(2)

From: Whitfield, Betsie Anne <BetsieAnne Whitfield@peo-bep.ge.ca>

Sent: Monday, November 23, 2020 10:44 AM

To: Loncar, Mirza <Mirza.Loncar@peo-bep.ge.ca>; Olivier, Marceline <Marceline. Glivier@peo-bop.go.ca>
Subject: RE: MOG file

| also only see the one entry in OICs, the one that states the name of the ACT, and it is showing as approved.

Betsie Avvne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3
BelsieAnne Whitfleld@pco-bep.ge.ca | Tel.: 613-957-5489 Cell.:

Government of Canada | Gouvernement du Canada
Governmment of Canada  Gouvernemaent du Canada
Privy Councll Office Burpau du Congell privé

From: Whitfield, Betsie Anne

Sent: Monday, November 23, 2020 10:42 AM

To: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>; Olivier, Marceline <Marceline Qlivier@nco-bop.pe.ca>
Subject: RE: MOG file

Hi Mirza,

| could not find anything with those key words in the OICs so at the time | created it, mine was the only entry. | spoke
with Marceline and let her know that | would be entering the file..

Marceline, can you please confirm you did not enter this as well?

Betsie Arvne Whitfield

Officer, Treasury Board (Governor in Council)

Agente, Conseil du Trésor (gouverneur en conseil)

Privy Council Office | Bureau du Conseil privé

Orders in Council Division | Division des décrets

90 Sparks Street, Ottawa ON, K1A 0A3 | 90 rue Sparks, Ottawa ON, K1A 0A3
BetsieAnne Whilfield@pco-bop.ge.ca | Tel.: 613-957-5489 Cell.:

Government of Canada | Gouvernement du Canada
Governmerd of Canada Gouvernement du Canada
Privy Councll Office Buresu du Consell prive
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From: Loncar, Mirza <Mirza.Loncar@pco-bep.go.ca>
Sent: Monday, November 23, 2020 10:40 AM
To: Whitfield, Betsie Anne <BetsicAnne Whitfield@pco-bep.gc.ca>; Olivier, Marceline <Marceline Olivier@peo-

bep.gc.ca>
Subject: MOG file

Hi team,

| think there are two entries in the OICS for the same file (College of Immigration). Can you please look into this, and
make sure that Lisa’s team knows to use only one. Betsie, if they have approved in the OICS the one that does not have
the latest updates (the one you have created), could you incorporate into the one that will go on the web.

We can discuss further at our mtg today.
- Mirza

Mirza Loncar

Coordinator, Treasury Board (Governor in Council)
Coordonnateur, Conseil du Trésor {gouverneur en conseil)
Privy Council Office | Bureau du Consell privé
Orders in Council | Décrets

90 rue Sparks Street, Room | piece 811-0

Ottawa, Ontario K1A 0A3
mirza.loncar@pco-bep.ge.ca

Telephone | Téléphone 613.957.5440 s.16(2)
Celiular | cellulaire

Government of Canada | Gouvernement du Canada
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Townsend, Heather

From: Adair, Julie <julie Adair@pco-bep.ge.ca>
Sent: Friday, November 27, 2020 4:15 PM
To: Shanks, Jonathan <jgnathan.Shanks@pco-bep.ge.ca>

Cc: Attiba, Kalina <Kalina Attiba@pco-bep.ge.ca>; Loncar, Mirza <Mirza. loncar@pco-bep.go.ca>
Subject: RE: P.C. 2020-0903 - registration

You as well,

Regards,

lulie

julie Adair

Assistant Clerk of the Privy Council, Orders in Council

Privy Council Office

julie.adair@pco-bep.geca

Tel: 613 957-5398 |BB:

Greffiére adjointe du Conseil privé, Décrets s.16(2)

Bureau du Conseil privé

julie.adair@pco-bep.geca

Tél: 612 957-5398 | BB:

From: Shanks, Jonathan <ignathan.Shanks@pco-bep.go.ca>

Sent: Friday, November 27, 2020 4:03 PM

To: Adair, Julie <julie. Adair@pco-bop.gc.ca>

Cc: Attiba, Kalina <Kalina. Attiba@pco-bep.ge.ca>; Loncar, Mirza <Mirza. Loncar@pco-bep.gc.ca>
Subject: RE: P.C. 2020-0903 - registration

julie,

Thanks for confirming.

Hope you have a pleasant weekend.

Jonathan

From: Adair, Julie <julie Adair@pco-bep.ge.ca>

Sent: Friday, November 27, 2020 4:01 PM

To: Shanks, Jonathan <ionathan.Shanks@pco-bep.ge.ca>

Cc: Attiba, Kalina <Kalina. Attiba@pco-bep.ge.ca>; Loncar, Mirza <Mirza. loncar@pco-bep.gc.ca>

Subject: RE: P.C. 2020-0903 - registration

Hi Jonathan,

s.21(1)(b)

s.23

Regards,
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Julie

iulie Adair

Assistant Clerk of the Privy Council, Orders in Council
Privy Council Office

julie.adair@®@pco-bep.geca

Tel: 513 957-5398 BB

Greffigre adjointe du Consell privé, Décrets
Bureau du Consell privé
julie.adair@®@pco-bep.geca

Tél: 613 957-5398 | BB

s.16(2)
s.23

From: Shanks, Jonathan <ionathan Shanks@pco-ben.ge.ca>
Sent: Friday, November 27, 2020 3:18 PM

To: Adair, Julie <julie. Adair@pco-bep.ge.ca>

Cc: Attiba, Kalina <Kalina Attiba@pco-bep.gc.ca>

Subject: RE: P.C. 2020-0903 - registration

Thanks Julie. Much appreciated.

Jonathan

From: Adair, Julie <juliec. Adair@pco-bep.ge.ca>

Sent: Friday, November 27, 2020 1:57 PM

To: Shanks, Jonathan <ionathan.Shanks@nco-bop.go.ca>
Cc: Attiba, Kalina <Kalina Attiba@pco-bep.gc.ca>
Subject: RE: P.C. 2020-0903 - registration

Good afternoon Jonathan,

Allis well here. Hope it is the same with you.

Please let us know if there are other questions.
Regards,
Julie

Julie Adair

Assistant Clerk of the Privy Council, Orders in Council
Privy Council Office

julie.adair@pco-bep.ge.ca

Tel: 13 957-5398 |BB:

Greffiere adjointe du Consell privé, Décrets
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s.16(2)
Bureau du Consell privé s.23
julie.adair@pco-bep.gc.ca
Tél: 613 957-5398 | BB:

From: Shanks, Jonathan <jonaihan.Shanks@pco-bep.go.ca>
Sent: Friday, November 27, 2020 1:31 PM

To: Adair, Julie <julie. Adair@pco-bep.ge.ca>

Subject: P.C. 2020-0903 - registration

Hi Julie,
Hope all is well.
Order in Council 2020-0903:
Her Excellency the Governor General in Council, on the recommendation of the Prime Minister, pursuant to
subsection 300(1) of the Budget Implementation Act, 2019, No. 1, chapter 29 of the Statutes of Canada, 2019,
fixes the day on which this Order is registered as the day on which section 292 of that Act comes into force.
| understand that the Order was made on Nov. 20. the Order will be registered on
December 9.
Thanks,
Jonathan
Jonathan Shanks
Senior Counsel | Office of the Counsel to the Clerk of the Privy Council and Assistant Deputy Minister
Privy Council Office Legal Services Sector | Government of Canada
90 Sparks Street, Ottawa ON K1A 0A3
Conseiller juridique principal | Bureau de la conseillére juridique aupreés du greffier du Conseil privé et sous-ministre
adjointe
Secteur de services juridiques du Bureau du Conseil privé | Gouvernement du Canada

90, rue Sparks, Ottawa (Ontario) K1A 0A3

613-957-5002 | jonathan.shanks@pco-bcp.gc.ca

PROTECTED: SOLICITOR-CLIENT PRIVILEGE
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Document Released Under the Access to
Information Act / Document divulgué en vertu
s 16d(°25a Loi sur Paccés a Pinfermation.

s.23
Moran, James
From: Spencer, Chaitanya
Sent: Wednesday, December 2, 2020 1:16 PM
To: Fox, Edward
Cc: Moran, James
Subject: RE: CIF question re: PC Number 2020-0903 (20 Nov 2020)
Hi Ned,
Just closing the loop.
Thank you,
Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé

Telephone | Téléphone

Government of Canada | Gouvernement du Canada

From: Spencer, Chaitanya

Sent: Monday, November 30, 2020 10:24 AM

To: Fox, Edward <Edward.Fox@pco-bcp.gc.ca>

Cc: Moran, James <James.Moran@pco-bcp.gc.ca>

Subject: RE: CIF question re: PC Number 2020-0903 (20 Nov 2020)

Thanks for looping me in James.

Chaitanya

Chaitanya Spencer

Policy Advisor | Conseiller en politiques

Machinery of Government | Appareil gouvernemental
Privy Council Office | Bureau du Conseil privé
Telephone | Téléphon

Government of Canada | Gouvernement du Canada
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Document Released Under the Access to
Information Act / Document divulgué en vertu
de la Loi sur Paccés & linformation.

From: Moran, James <james.Moran@pco-bep.ge.ca>

Sent: Sunday, November 29, 2020 11:34 PM

To: Fox, Edward <Edward Fox@pco-bep.go.ca>

Cc: Spencer, Chaitanya <Chaitanva.Snencer@peo-hop.gc.ca>
Subject: RE: CIF question re: PC Number 2020-0903 (20 Nov 2020)

~James

From: Fox, Edward <Edward . Fox@pco-bep.go.ca>

Sent: Friday, November 27, 2020 1:46 PM

To: Moran, James <James.Moran@peo-bep.ge.ca>

Subject: FW: CIF question re: PC Number 2020-0903 (20 Nov 2020)

Hi James,

Thanks, Ned

From: Therrien.Patrick <Patrick Therrien@cic.gc.ca>

Sent: Thursday, November 26, 2020 4:43 PM

To: Fox, Edward <Edward Fox@pco-bep.go.ca>

Subject: CIF question re: PC Number 2020-0903 (20 Nov 2020)

Hi Edward,
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Thank you,
Patrick

Patrick Therrien

Counsel, Legal Services (DOJ)
Immigration, Refugees and Citizenship Canada / Government of Canada
Patrick.Therrien@cic.gc.ca / Tel

Avocat, Services juridiques (MDJ) s16(2)

Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Patrick.Therrien@cic.gc.ca / Tél.:

Solicitor-client privilege protected / Protégé par le secret professionnel avocat-client
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Townsend, Heather

From: Loncar, Mirza <Mirza.Loncar@pco-bep.ge.ca>
Sent: Wednesday, December 2, 2020 8:03 PM

To: Johnson, Amy <Amy. ichnson@®oco-hen.ge.ca>
Subject: Re: College Act coming into force

Hi Amy,
s.23

It was lovely talking with you too. Yes, I confirm that the item will be registered on Dec. 9.

- Mirza
Sent from my iPhone ( 5.16(2)

On Dec 2, 2020, at 7:18 PM, Johnson, Amy <Amy.Johnson@pco-bep.ge.ca> wrote:

Hi Mirza,
So great to talk with you today! Are you aw to confirm that the CIF OIC for the College of Immigration and
Citizenship Consultants will be registered in the Gazette next week, December 97 I know this is what we

discussed, but want to be triple check please.
Thanks so much, Amy

Sent from my iPhone

Begin forwarded message:

From: "Graham.Alexis" <Alexis.Graham@cic.ge.ca>
Date: December 2, 2020 at 6:00:34 PM EST

To: "Johnson, Amy" <Amy.Johnson@pco-bep.ge.ca>
Cec: "Smith.Brian" <Brian.Smith@cic.gc.ca>
Subject: RE: College Act coming into force

Hi Amy,

Could we kindly get a double confirmation from you that the registration date in December
9th? I just want to confirm everything :-)

Many thanks for all your support today!
Alexis

Alexis Graham
(she/her/elle)

Director
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Immigration, Refugees and Citizenship Canada / Government of Canada
Alexis.Graham(@cic.ge.ca / Tel: 613-796-5463

Directrice
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Alexis.Graham(@cic.ge.ca/ Tél.: 613-796-5463

From: Johnson, Amy [mailto:Amy.Johnson@pco-bep.ge.cal
Sent: December 2, 2020 11:42 AM

To: Graham.Alexis <Alexis.Graham(@gcic.gc.ca>

Cc: Smith.Brian <Brian.Smith@wcic.ge.ca>

Subject: Re: College Act coming into force

Hi Alexis, welcome to your new job!

Sorry this is a feature of your first two weeks. Yes, [ understand there was an exchange between
counsel on the issue. As far as [ am aware, the Gazette (Part II) is published everyday two weeks
in December, and it was last published last week. I have a call at noon on the question of

registration to see if there is any flexibility (eg special issue) and will get back to you right away.

What we do know is that the GIC approval process is complete and the Act will come into force
and that from that point, the current regulator will have 6 months to apply to the Minister to be

continued on a date to be specified by your Minister (pending his approval).

I will give you a call after my conversation at noon to discuss way forward. Could you please let
me know what time would be convenient?

Thanks very much for reaching out.
Amy

Sent from my iPhone

On Dec 2, 2020, at 10:47 AM, Graham.Alexis <Alexis.Graham{cic.gc.ca> wrote:

Good morning Amy,

I am the new Director of Social Policy and Programs at IRCC (week two on the job!). 1
understand that our teams were partners on the Machinery of Government components
throughout the policy development process leading towards a new regulatory regime for
immigration consultants. More recently, I believe we worked together with respect to the Order
in Council to bring the College of Immigration and Citizenship Consultants into force.

You may already be aware, but there appears to have been a misunderstanding of exactly when
the College Act will be in force. Our initial understanding was that the Act was in force upon
GG signature of the OIC, which was on November 20th. We have since been informed that this
will only be so on a date of official registration, which we have heard is December 9th.

s.21(1)(b) 2
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s.21(1)(b)
As such, I have been asked to touch base with you to explore how this issue

can be mitigated given the news release that was issued by IRCC on November 26 (pasted

below). Would it be possible to have the OIC registered as soon as possible rather than waiting

till December 9?

Happy to discuss further if helpful.

Many thanks in advance for your support on this issue.

All the best,

Alexis

https://www.canada.ca/en/immigration-refugees-citizenship/news/2020/1 I/minister-mendicino-

announces-the-coming-into-force-of-the-college-of~immigration-and-citizenship-consultants-
act.himl

https://www.canada.ca/fr/immigration-refugies-citovennete/nouvelles/2020/1 Vie-ministre-
mendicino-annonce-lentree-en-vigueur-de-la-loisurlecollegedes-consultants-en-immigration-et-
en-citovennete himl

Alexis Graham
(she/her/elle)

Director
Immigration, Refugees and Citizenship Canada / Government of Canada
Alexis.Graham(@cic.ge.ca<mailto:Alexis.Graham{cic.ge.ca> / Tel: 613-796-5463

Directrice
Immigration, Réfugiés et Citoyenneté Canada / Gouvernement du Canada
Alexis.Graham(@cic.ge.ca<mailto:Alexis.Graham@cic.ge.ca> / Tél.: 613-796-5463
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Citing "'Ghost Consultants,” Immigration Consultants Praise
Creation-of College of Immigration.Consultants

By Manseor Tanweer

NEW CANADIAN MEDIA

Immigration consuliants arglhailing thescoming into force of legislation
that would create a more robust regulatory body that would prevent
unlicensed consultants from scamming new immigranis.

Minister of Immigration, Refugees and Citizenship Canada {IRCC),
**>Marco Mendicino<**, announced the College of Immigration and
Citizenship Consultants Act is coming into force. The act was given
royal assent in June of 2019, but the new regulatory body, the
College of Immigration and Citizenship Consultants (CICC) will be
open in 2021 and will provide additional protections to potential
newcomers to Canada. Belluz loves this idea.

“If you invest your savings 1o move to Canada, and you have a ghost
consultant, which we call them, first it's the reputation of Canada
1/8getling ruined 3/8. Second of all, you are affecting people's lives.
That's malpractice,” said Solange Belluz, who is a senior partner at
Open to Canada Immigration Services.

“(Ghost consultants,” unlicensed and often predatory immigration
consultants, are thorns in the side of the legitimaite consuliants as
well as the government. In 2015, one such ghost consultant,
Richmond B.C. man Xun Wang, was given a seven-year sentence for
what authorities called the biggest immigration fraud in Canadian
history.

Alfredo Arrgjado of Winnipeg was another well-known case of a ghost
consultani. He was charged with three offences in 2017 related io
collecting $91,000 worth of consuliancy fees without a license.

In April of 2019, the Globe and Mail published a sweeping four-month
investigation probing 45 ““consultanis” in Ontario, B.C., Alberta and
Quebec. They amassed scores of complaints against them and are
aleged to have collectively defrauded as many as 2,300 people.
Diane Campos, a consultant with Equality Immigration Services,
estimates that 20 percent of her clients are ones who were victims of
ghost consultants. Concern for her client's well being is top of mind
for Campos, so just like Belluz, she welcomes the creation of the
college. “"l've seen first hand how many people get taken advantage
cf. It's sad,” Campos iold NCM.

| iry o run my practice ethically and | feel like a lot of 1/8ghost 3/8
consultants ruin it for us." Victims are often asked to pay exorbitant
fees that financially cripple them. To make matters worse, faux-
consultants often place their marks under immigration programs they
are unqgualified for. For example, socmeone being made to apply under
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the humanitarian category despite not meeting the requirements. As a
legitimate, licensed consuwltant, Campes is required-io- know what
programs-a‘client would fallunder-Becausethat's'my job as‘a
consuliant.”" If a ghost consuliant misinforms the cliemt, there is a real
danger of being deporied, oniiop oflosing their life savings.

The text of the act, which empowers the creation of the actual
regulatory college, establish and administer "“qualification standards,
standards of practice and continuing education requirements for
icensees," ensure compliance with codes of ““professional conduct,”
and underiake ““public awareness activities."

There already is a regulatory body in existence designed 1o crack
down on fraudulent consultants. The Immigration Consuliants of
Canada Regulatory Council (ICCRC) was launched in 2011 1o do
exactly that. All immigration consuliants who are not lawyers are
required 1o register with the ICCRC in order 1o practice their
profession.

In a September 2019 press release, the ICCRC said that they have
voted 1o transition over 1o becoming the CICC. 7ICCRC is ready 1o
fake on this enhanced role and help protect vulnerable Canadian and
immigrants from fraud," said John Burke, chair of the ICCRC in 2019.
The enhanced role Burke is alluding to includes additional powers 1o
enter the premises of a potential ghost consultant, gathering of
information and compelling witnesses to appear and teslify before a
discipline commitiee.

Belluz, who in her career has helped 1o create similar regulatory
colleges, believes that this new body is better equipped 1o handle
enforcement. ~"The college would be better because it is a body that
is established in legislation and has the government authority to
investigaie professional misconduct,” Belluz said. " The enforcement
element would be stronger.”

NCM reached out 1o the IRCC for further information. No response
was 5Dv|clecl by dead|

ULTURAL MEDIA OVERVIEW
04/01/2021
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[Canada’ HDP

tnp Strip Niki
shton of critic
foles.after
recent trip to
[Sreecel A
prominent
member of the
Federal New
Democrats has
ost her cabinet]
Critic positions
pfter travelling
by Greece in

pite of
rvidespread
Fravel
restrictions
meant to curb
the spread of
COVID-18. The
party released
h statement

aying
E: anitoba

ember of

Parliament Niki
Pushton
travelled to
[Sreece
Fecently to visit
A family
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pvas seriously
I. It said Greek
pfficials, who
currently only
permit visitors
to enter the
Fountry if they
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trip is
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ppproved
Pishton's visit.
The MDP =aid
shton

eached out to
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machines:
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1.5 election
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President
Donald Trump
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But Foreign
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S/ refugees

INhen Trump
Jeaves the
hite House,
ill irregular
migrants keep
eaving US for
Canada?:While
Donald Trump
ill not be in
the White
House after
lanuary 20,
Critics say the
Hamage has
heen done.
lInder his
atch, border
[:alls have
heen built; the
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refugees
admitted into
the US has
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travellers from
Muslim
countries have
heen banned;
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oung children|
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ts US
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‘modernize”
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afe Third
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freement.
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COVID-19
ECCIneE

Jeceives Health
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Canada

authorization
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LCr. Tam/
CCoVID-19

anada could

Eee ‘grotesque’

pike.in
Coronavirus
Cases after
holidays:
Expert: Public
health officials
and infectious
Hisease
Experts are
Lirging
Canadians to
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Contacts over
the holidays to
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potential ly
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College of Inmigration and Citizenship Consultants Act (S.C. (Statutes of Canada) 2019, c. 29, s. 292)
Act current to 2021-08-10 and on 2020-12-09.

College of Immigration and Citizenship Consultants Act

S.C. (Statutes of Canada) 2019, c. 29, s. 292

Assented to 2019-06-21

An Act respecting the College of Immigration and Citizenship Consultants

[Enacted by section 292 of chapter 29 of the Statutes of Canada, 2019,
in force December 9, 2020, see SI/2020-73.]

Short Title

Short title

1 This Act may be cited as the College of Immigration and Citizenship Consultants Act.

Interpretation and Application

Definitions

2 The following definitions apply in this Act.
Board means the board of directors referred to in subsection 17(1). (conseil)

College means the College of Immigration and Citizenship Consultants continued under
section 84 or established under section 86. (College)

immigration and citizenship consultant means a person — other than a person referred to in
paragraph 21.1(2)(a) or (b) or subsection 21.1(3) or (4) of the Citizenship Act or paragraph
91(2)(a) or (b) or subsection 91(3) or (4) of the Immigration and Refugee Protection Act — who,
directly or indirectly, represents or advises persons for consideration — or offers to do so — in
connection with a proceeding or application under the Citizenship Act, the submission of an
expression of interest under subsection 10.1(3) of the Immigration and Refugee Protection Act
or a proceeding or application under that Act. (consultant en immigration et en citoyenneté)

licence means a licence issued under this Act. (permis)
Minister means the federal minister designated under section 3. (ministre)
prescribed means prescribed by the regulations. (Version anglaise seulement)

privileged means subject to a privilege under the law of evidence, litigation privilege, solicitor-
client privilege or the professional secrecy of advocates and notaries. (protége)

Registrar means the Registrar of the College appointed under section 30. (registraire)

Designation of Minister

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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3 The Governor in Council may, by order, designate any federal minister to be the Minister
referred to in this Act.

Organization
College

Purpose

4 The purpose of the College is to regulate immigration and citizenship consultants in the public
interest and protect the public, including by

(a) establishing and administering qualification standards, standards of practice and
continuing education requirements for licensees;

(b) ensuring compliance with the code of professional conduct; and

(c) undertaking public awareness activities.

Head office

5 The College’s head office is to be at the place in Canada that is designated in the College’s
by-laws.

Capacity

6 (1) In carrying out its purpose, the College has the capacity and the rights, powers and
privileges of a natural person.

Extraterritorial capacity

(2) For greater certainty, the College may exercise the rights, powers and privileges referred to
in subsection (1) in any jurisdiction outside Canada to the extent that the laws of that jurisdiction
permit.

Status

7 The College is not an agent of Her Majesty in right of Canada, and the College’s directors, the
members of its committees, the Registrar, the investigators and any officers, employees and
agents and mandataries of the College are not part of the federal public administration.

Canada Not-for-profit Corporations Act

8 The Canada Not-for-profit Corporations Act does not apply to the College.

Official Languages Act

9 The Official Languages Act applies to the College.

Members

10 The members of the College are the licensees.

Annual general meeting

11 The College must hold an annual general meeting of members within six months after the
end of each of its fiscal years, at a time and place in Canada fixed by the Board.

Notice

12 The College must give members notice of the time and place of the annual general meeting

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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in accordance with the by-laws.

Compensation fund

13 The College must establish a fund to compensate persons who have been adversely
affected by the conduct or activities of a licensee.

Public records

14 (1) The College must prepare and maintain, at its head office or at any other place in
Canada designated by the Board, records that are made available to the public on the College’s
website and in any other manner that the College considers appropriate and that contain

(a) its by-laws, and amendments to them;

(b) the minutes of the Board’s public meetings;
(c) a register of directors;

(d) a register of officers; and

(e) its audited annual financial statements as approved by the Board.

Accounting records and financial statements

(2) The College must prepare and maintain adequate accounting records and annual financial
statements.

Retention period

(3) Subject to any other Act of Parliament or of the legislature of a province that provides for a
longer retention period, the College must retain, for the prescribed period, the accounting
records and audited annual financial statements as approved by the Board.

Annual report

15 (1) The College must submit to the Minister, within 90 days after the end of each of its fiscal
years, a report on the College’s activities during the preceding fiscal year.

Tabling report

(2) The Minister must cause a copy of the report to be tabled in each House of Parliament on
any of the first 15 days on which that House is sitting after the day on which the Minister
receives it.

Board of Directors

Duties and powers of Board

16 (1) The Board must manage, or supervise the management of, the College’s activities and
affairs and may, for those purposes, exercise all of the powers conferred on the College under
this Act.

Delegation

(2) The Board may delegate any of the powers, duties and functions conferred on it under this
Act, except the powers

(a) to amend or repeal regulations;
(b) to make by-laws; and

(c) to approve audited annual financial statements.

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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Composition

17 (1) The College has a board of directors composed of at least seven directors, including the
Chairperson.

Order fixing number of directors

(2) The Minister may, by order, fix the number of directors.

Appointed directors

(3) Subject to subsection (4), the Minister may, by order, fix the number of directors that are to
be appointed to the Board and appoint those directors.

Maximum number of appointed directors

(4) The number of appointed directors fixed under subsection (3) must not be greater than the
minimum number that is required to constitute a majority of directors on the Board.

Elected directors

(5) The remaining directors are to be licensees elected in accordance with the by-laws.

Mailing address

18 Each director must provide the College with their mailing address and with notice of any
change in that address.

Term

19 (1) Each director is to be appointed or elected for a term of not more than three years, and
may be reappointed or — subject to the by-laws — re-elected for subsequent terms of not more
than three years each.

Determination of term
(2) The length of a director’s term is to be
(a) set out by the Minister in the order appointing the director, if the director is appointed; or

(b) determined in accordance with the by-laws, if the director is elected.

Staggered terms

(3) For greater certainty, it is not necessary that all directors hold office for terms that begin or
end on the same day.

Continuation in office — appointed directors

(4) Despite subsection (1) and subject to section 23, an appointed director continues to hold
office until they are reappointed or their successor is appointed.

Ineligibility
20 An individual is not eligible to be appointed or elected as a director if they
(a) are less than 18 years of age;

(b) are neither a Canadian citizen nor a permanent resident, as defined in subsection 2(1) of
the Immigration and Refugee Protection Act;

(c) have the status of bankrupt;

(d) in the case of an appointment to the Board,

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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(i) are a licensee, or
(ii) are employed in any capacity in the federal public administration;
(e) in the case of election to the Board, have a licence that is suspended; or

(f) are ineligible under any other criteria set out in the regulations.

Validity of acts of directors and officers

21 An act of a director or an officer is valid despite their ineligibility or an irregularity in their
election or appointment.

Removal — appointed directors

22 (1) An appointed director holds office during good behaviour and may be removed for cause
by the Minister.

Removal — elected directors

(2) An elected director may be removed in accordance with the by-laws.

Ceases to be director
23 A director ceases to be a director if
(a) they die;
(b) they resign;
(c) they are removed from office under section 22; or

(d) any prescribed circumstance applies.

Remuneration and expenses

24 The College must pay to the directors the remuneration and expenses that are determined in
accordance with the by-laws.

Chairperson

25 (1) The Chairperson is to be elected by the Board from among the directors in accordance
with the by-laws.

Duties

(2) The Chairperson must preside over the Board’s meetings and perform any other duties that
are assigned to the Chairperson by the by-laws.

Removal

(3) The Board may remove the Chairperson in accordance with the by-laws.

Meetings

26 (1) The Board must hold a meeting at least once every calendar year.

Quorum

(2) A majority of the number of directors fixed by the Minister under subsection 17(2) constitutes
a quorum at any meeting of the Board.

Notice of meeting

50f25 9/9/2021, 10:06 AM
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(3) The Chairperson of the Board must give notice of the time and place of meetings of the
Board to the directors and any observer designated under section 76.

Public meetings

(4) Subject to the by-laws, meetings of the Board are to be open to the public.

Observer — in camera meetings

(5) An observer designated under section 76 is entitled to attend meetings of the Board that are
held in camera.

Telecommunications

(6) Subject to the by-laws, a director may participate in, and any observer designated under
section 76 may observe, a meeting of the Board by telephone or by an electronic or other
communication facility that permits them to communicate adequately with each other during the
meeting. A director so participating in a meeting is deemed for the purposes of this Act to be
present at that meeting.

Validity of signed resolutions

27 (1) A resolution in writing, signed by all the directors entitled to vote on that resolution at a
meeting of the Board, is as valid as if it had been passed at a meeting of the Board.

Filing resolution

(2) Subject to the by-laws made under paragraph 80(1)(z), a copy of every resolution referred to
in subsection (1) is to be kept with the minutes of the public meetings of directors.

Chief Executive Officer

28 The Board may appoint a Chief Executive Officer, who is to exercise the powers and perform
the duties and functions that are delegated to him or her by the Board.

Committees

Complaints Committee and Discipline Committee

29 (1) Two committees of the College are established, to be known as the Complaints
Committee and the Discipline Committee.

Appointment

(2) The members of each committee are to be appointed by the Board in accordance with the
regulations.

Term

(3) The members of the Discipline Committee are to hold office for a term of not more than five
years. The members may be reappointed for subsequent terms of not more than five years
each.

Acting after expiry of term

(4) A member of the Discipline Committee whose term expires may, in accordance with the
rules referred to in section 59, conclude any proceeding that the member has begun.

Removal

(5) The members of the Discipline Committee hold office during good behaviour and may be

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html

9/9/2021, 10:06 AM



College of Immigration and Citizenship Consultants Act

7 of 25

removed for cause by the Board.
Limitation

(6) An individual is not permitted to be a member of the Complaints Committee and the
Discipline Committee at the same time.

Other committees

(7) The Board may establish other committees of the College.
Registrar

Appointment

30 (1) The Board is to appoint a Registrar of the College for a term of not more than five years.
The Registrar may be reappointed for subsequent terms of not more than five years each.

Removal

(2) The Registrar holds office during good behaviour and may be removed for cause by the
Board.

Role

(3) The Registrar is responsible for issuing licences, establishing and maintaining a register of
licensees and verifying compliance or preventing non-compliance with this Act by licensees.

Register available to public

31 (1) The register of licensees must be made available to the public on the College’s website in
a searchable format and, subject to the regulations, in any other manner that the Registrar
considers appropriate.

Updated information

(2) The Registrar must ensure that the information included in the register is updated in a timely
manner.

Notice to Minister

32 The Registrar must, within the prescribed period and in the prescribed form and manner,
provide notice to the Minister in the following circumstances:

(a) a licence is suspended;
(b) a licence is revoked;
(c) a licence is surrendered; and

(d) any other prescribed circumstance.

Licence

33 (1) On application, the Registrar must issue to an individual who, in the Registrar’s opinion,
meets the eligibility requirements set out in the by-laws for the class of licence for which the
individual applied, a licence of that class.

Conditions

(2) A licence issued under this section is subject to any conditions or restrictions imposed under
this Act.

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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Application

(3) An application for a licence must be made in the form and manner specified by the Registrar
and must contain the information specified by the Registrar.

Surrender of licence

34 The Registrar may, in accordance with the by-laws, approve the surrender of a licence on
application by a licensee made in accordance with the by-laws.

Powers of Registrar — verification

35 (1) Subject to the regulations, the Registrar may, for a purpose related to verifying
compliance or preventing non-compliance with this Act by licensees,

(a) subject to subsection (2), enter a licensee’s business premises, without notice, at any
reasonable time and require the production of any document or other thing that is relevant,
and examine or copy the document or thing; and

(b) require the licensee, or a business partner or employee of the licensee or any person
employed by the same employer as the licensee, to provide any information that is relevant.

Dwelling-house

(2) If the licensee’s business premises are in a dwelling-house, the Registrar may enter them
only with the occupant’s consent.

Privileged information

36 Subject to the regulations, the powers set out in section 35 must not be exercised in respect
of privileged information.

Referral to Complaints Committee

37 If the Registrar is of the opinion that there may be reasonable grounds to suspect that a
licensee has committed professional misconduct or was incompetent, the Registrar may,
subject to the regulations, initiate a complaint and refer it to the Complaints Committee for
consideration.

Decision of Registrar

38 If the Registrar determines that a licensee has contravened a provision of this Act, of the
regulations or of the by-laws, the Registrar may, in his or her decision, in the prescribed
circumstances,

(a) suspend the licensee’s licence;
(b) revoke the licensee’s suspended licence; or

(c) take or require any other action set out in the regulations.

Compliance with decision

39 A licensee who is the subject of a decision made under section 38 must comply with it.

Notice to licensees — revocation or suspension

40 (1) The Registrar must notify all licensees of every decision made under subsection 69(3) to
revoke or suspend a licence.

Notice to licensees — dismissal of complaint

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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(2) The Registrar must, if requested by the licensee who was the subject of a complaint that
was dismissed by the Discipline Committee, notify all licensees of the dismissal.

Delegation

41 Subject to the regulations, the Registrar may delegate any of the powers, duties and
functions conferred on the Registrar under this Act.

Licensees

Professional liability insurance

42 (1) Subject to subsection (2), a licensee must be insured against professional liability.

Exemption

(2) A licensee may be exempted by the by-laws from the application of subsection (1).

Professional Conduct

Code of professional conduct

43 (1) The Minister must, by regulation, establish a code of professional conduct for licensees.

Amendment or repeal

(2) Only the Board may, by regulation and with the Minister’s prior written approval, amend or
repeal the regulations establishing the code.

Standards of professional conduct and competence

44 A licensee must meet the standards of professional conduct and competence that are
established by the code of professional conduct. A licensee who fails to meet those standards
commits professional misconduct or is incompetent.

Complaints

Complaint to the College

45 Any person may, in accordance with the by-laws, make a complaint to the College in respect
of a licensee or former licensee.

Referral to Complaints Committee

46 The College may refer a complaint to the Complaints Committee if, in the College’s opinion,
the complaint relates to professional misconduct by, or the incompetence of, a licensee.

Referral to another body

47 The College may, in the prescribed circumstances, refer a complaint to another body that
has a statutory duty to regulate a profession.

Consideration and investigation of complaints

48 (1) The Complaints Committee must consider all complaints referred to it by the College or
the Registrar and may, if the Committee has reasonable grounds to suspect that a licensee
committed professional misconduct or was incompetent, conduct an investigation into the

https://laws.justice.gc.ca/eng/acts/C-33.6/Full Text.html
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licensee’s conduct and activities.

Consideration and investigation on Committee’s initiative

(2) If the Complaints Committee has reasonable grounds to suspect that a licensee committed
professional misconduct or was incompetent, it must initiate a complaint and consider it, and
may conduct an investigation into the licensee’s conduct and activities.

Jurisdiction — former licensees

49 For greater certainty, the Complaints Committee has jurisdiction to consider a complaint and
conduct an investigation in respect of a former licensee.

Investigations

Investigator

50 (1) The Complaints Committee may designate an individual as an investigator to conduct an
investigation under the Committee’s direction.

Revocation

(2) The Complaints Committee may revoke the designation.

Power to require information and documents

51 (1) An investigator may, for the purpose of investigating a licensee’s conduct and activities,
require any person

(a) to provide any information that, in the investigator’s opinion, the person may be able to
provide in relation to the matter being investigated; and

(b) to produce, for examination or copying by the investigator, any document or other thing
that, in the investigator’s opinion, relates to the matter being investigated and that may be in
the possession or under the control of that person.

Authority to enter

(2) Subject to subsection 52(1), an investigator may, for that purpose, enter a place in which
they have reasonable grounds to believe that an activity regulated under this Act is conducted
or any document or other thing relevant to the investigation is located.

Other powers
(3) The investigator may, for that purpose,
(a) examine anything in the place;
(b) remove the thing for examination or copying;
(c) use any copying equipment in the place, or cause it to be used;
(d) open or order any person to open any container or package found in the place;
(e) use any means of communication in the place, or cause it to be used;

(f) use any computer system or other device in the place, or cause it to be used, to examine
data contained in or available to it;

(g) prepare a document, or cause one to be prepared, based on the data; and

(h) take photographs or make recordings or make a copy of anything in the place.
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Duty to assist

(4) The owner or person in charge of the place and every person in the place must give all
assistance that is reasonably required to enable the investigator to perform their functions under
subsections (2) and (3) and must provide any documents or information, and access to any
data, that are reasonably required for that purpose.

Warrant to enter dwelling-house

52 (1) If the place is a dwelling-house, the investigator may enter it without the occupant’s
consent only under the authority of a warrant issued under subsection (2).

Authority to issue warrant

(2) On ex parte application, a justice of the peace may issue a warrant authorizing the
investigator to enter a dwelling-house, subject to any conditions specified in the warrant, if the
justice is satisfied by information on oath that

(a) the dwelling-house is a place referred to in subsection 51(2);
(b) entry to the dwelling-house is necessary for the purposes of the investigation; and

(c) entry was refused by the occupant or there are reasonable grounds to believe that entry
will be refused by, or that consent to entry cannot be obtained from, the occupant.

Use of force

53 In executing a warrant to enter a dwelling-house, an investigator may use force only if the
use of force has been specifically authorized in the warrant and they are accompanied by a
peace officer.

Privileged information

54 Subiject to the regulations, the powers set out in section 51 must not be exercised in respect
of privileged information.

Obstruction and false statements

55 It is prohibited to obstruct or hinder, or make a false or misleading statement either orally or
in writing, to an investigator who is performing their functions.

Immunity

Immunity — civil liability

56 A person who exercises powers or performs duties or functions under any of sections 35 and
51 to 53 does not incur civil liability in respect of anything done or omitted to be done in good
faith in the exercise of those powers or the performance of those duties or functions.

Decision of Complaints Committee

Referral to Discipline Committee

57 (1) The Complaints Committee may, subject to the regulations, refer a complaint, in whole or
in part, to the Discipline Committee.

Measures if not referred to Discipline Committee

(2) If the Complaints Committee does not refer the complaint, in whole or in part, to the
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Discipline Committee, the Complaints Committee must

(a) notify the complainant, if any, and the licensee that the complaint was not referred, and
provide them with the reasons for the decision;

(b) require the licensee to appear before the Complaints Committee to be cautioned, notify
the complainant, if any, of the decision and provide the licensee and the complainant with
the reasons for the decision; or

(c) refer the complaint to a process of dispute resolution, on any conditions specified by the
Complaints Committee, if the complainant and the licensee consent.

If dispute resolution not successful

(3) If the complaint is referred to a process of dispute resolution and, at the conclusion of the
process, the matter is not resolved to the satisfaction of the Complaints Committee, that
Committee continues to be seized of the matter.

Disciplinary Proceedings
Complaints referred by Complaints Committee

58 The Discipline Committee must hear and determine all complaints referred to it by the
Complaints Committee.

Rules of procedure

59 The Discipline Committee may make rules respecting the practice and procedure before it,
including rules governing panels, and rules for carrying out its work and for the management of
its internal affairs.

Panel of Discipline Committee

60 (1) Any panel of the Discipline Committee established in accordance with the rules referred
to in section 59 has all of the powers, and must perform all of the duties and functions, of the
Discipline Committee.

Decision of panel

(2) A decision of a panel is a decision of the Discipline Committee.

Parties

61 The Complaints Committee and the licensee are parties to the proceeding.

Right of parties to make submissions

62 The parties to the proceeding are entitled to make oral and written submissions to the
Discipline Committee.

Submissions — other persons

63 The Discipline Committee may provide an opportunity for any other person to make oral and
written submissions to it.

Public hearings

64 Subject to the regulations, the by-laws and the rules referred to in section 59, any oral
hearings of the Discipline Committee are open to the public.
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Jurisdiction — former licensees

65 For greater certainty, the Discipline Committee has jurisdiction to hear and determine a
complaint in respect of a former licensee.

Powers of Discipline Committee
66 The Discipline Committee has the power

(a) to summon and enforce the appearance of persons and compel them to give oral or
written evidence on oath and to produce any document or other thing that the Committee
considers necessary to decide the matter, in the same manner and to the same extent as a
superior court of record;

(b) to administer oaths; and

(c) to accept any evidence, whether admissible in a court of law or not.

Privileged information

67 Subject to the regulations, the Discipline Committee must not admit or accept as evidence
any privileged information.

Powers before decision

68 (1) Before making a decision under section 69, the Discipline Committee may decide to take
any action referred to in paragraph 69(3)(a) or (b) if the Discipline Committee is satisfied that it
is necessary for the protection of the public.

Action is provisional

(2) Any action taken under subsection (1) is provisional and ceases to have effect when the
decision in respect of the complaint is made under section 69, unless the action is confirmed in
the decision.

Decision on complaint

69 (1) After the hearing of a complaint, the Discipline Committee must determine whether the
licensee has committed professional misconduct or was incompetent.

Dismissal of complaint

(2) If the Discipline Committee determines that the licensee did not commit professional
misconduct or was not incompetent, the Committee must dismiss the complaint.

Professional misconduct or incompetence

(3) If the Discipline Committee determines that the licensee has committed professional
misconduct or was incompetent, the Committee may, in its decision,

(a) impose conditions or restrictions on the licensee’s licence;

(b) suspend the licensee’s licence for not more than the prescribed period or until specified
conditions are met, or both;

(c) revoke the licensee’s licence;

(d) require the licensee to pay a penalty of not more than the prescribed amount to the
College; or

(e) take or require any other action set out in the regulations.

Decision and reasons in writing
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(4) The Discipline Committee must give its decision and the reasons for it in writing.

Decision and reasons available to public

(5) Subject to the regulations, the decision and the reasons for it must be made available to the
public on the College’s website and in any other manner that the College considers appropriate.

Notice to Registrar

(6) The Discipline Committee must provide a copy of its decision to the Registrar.

Payment into compensation fund

(7) If a decision made by the Discipline Committee under subsection (3) requires that a licensee
pay a penalty to the College, the amount of the penalty is to be paid into the compensation fund
referred to in section 13.

Compliance with decision

70 Any person who is the subject of a decision made under subsection 68(1) or 69(3) must
comply with it.

Judicial Review

Respondent — College

71 If an application is made for judicial review of a decision of the College, including its
committees, the College is the respondent in respect of the application.

Non-application of certain Acts

72 For the purposes of judicial review, a decision of the College, including of its committees, is
not a matter under the Citizenship Act or the Immigration and Refugee Protection Act.

Minister — judicial review

73 If the Minister is a complainant, he or she may make an application to the Federal Court for
judicial review of any decision of the College, including of its committees, relating to the
complaint.

Powers of Minister

Powers of Minister
74 (1) The Minister may

(a) review the Board’s activities and require the Board to provide the Minister with reports
and information, including confidential information; and

(b) require the Board to do anything — including to make, amend or repeal a regulation or
by-law or to submit to an audit — that, in the Minister’s opinion, is advisable to carry out the
purposes of this Act.

Deemed best interests

(2) Compliance by a director of the Board with a requirement of the Minister is deemed to be in
the best interests of the College.

Person acting for Board
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75 Subject to the regulations, the Minister may appoint a person to, in the place of the Board,
exercise the Board’s powers and perform its duties and functions conferred under this Act that
are specified by the Minister, on the conditions and for the period specified by the Minister.

Observer

76 (1) The Minister may designate as an observer at meetings of the Board any officer or
employee of the department over which the Minister presides.

Confidential information

(2) An observer is authorized to disclose confidential information to the Minister.

Prohibition and Injunction

Unauthorized practice

77 A person, other than a licensee, must not

” o« T

(a) use the title “immigration consultant,” “citizenship consultant,” “international student
immigration advisor” or a variation or abbreviation of any of those titles, or any words, name
or designation, in a manner that leads to a reasonable belief that the person is a licensee;

(b) represent themselves, in any way or by any means, to be a licensee; or

(c) unless the person is a person referred to in paragraph 21.1(2)(a) or (b) or subsection
21.1(3) or (4) of the Citizenship Act or paragraph 91(2)(a) or (b) or subsection 91(3) or (4) of
the Immigration and Refugee Protection Act, knowingly, directly or indirectly, represent or
advise a person for consideration — or offer to do so — in connection with a proceeding or
application under the Citizenship Act, the submission of an expression of interest under
subsection 10.1(3) of the Immigration and Refugee Protection Act or a proceeding or
application under that Act.

Injunction

78 On application by the College, if a court of competent jurisdiction is satisfied that a
contravention of section 77 is being or is likely to be committed, the court may grant an
injunction, subject to any conditions that it considers appropriate, ordering any person to cease
or refrain from any activity related to that contravention or ordering the person to take any
measure that the court considers appropriate.

Offences and Punishment

Offences and punishment

79 (1) Every person who contravenes section 55 or an order made under paragraph 66(a) or
who contravenes section 70 is guilty of an offence and liable

(a) on conviction on indictment, to a fine of not more than $50,000 or to imprisonment for a
term of not more than two years, or to both; or

(b) on summary conviction, to a fine of not more than $10,000 or to imprisonment for a term
of not more than six months, or to both.

Due diligence

(2) A person is not to be found guilty of an offence under subsection (1) if they establish that
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they exercised due diligence to prevent the commission of the offence.

By-laws and Regulations

By-laws

80 (1) The Board may, by a resolution approved by at least the majority of directors present at a
meeting or by a resolution referred to in subsection 27(1) approved by at least the majority of
directors, make by-laws respecting any matter necessary to carry on the activities of the
College, including by-laws

(a) designating the place in Canada where the head office of the College is to be located;
(b) respecting annual general meetings;

(c) respecting the compensation fund referred to in section 13, including the circumstances
in which compensation may be paid;

(d) respecting the election of directors, the terms of elected directors and their removal;
(e) respecting the remuneration and expenses of directors;

(f) respecting the election and removal of the Chairperson of the Board and the
Chairperson’s duties;

(g) respecting the Board’s meetings and activities, including voting;

(h) respecting the filling of vacancies caused by the temporary absence or incapacity of
elected directors;

(i) establishing a code of ethics for the directors, officers and employees of the College;

(j) fixing the annual fee — or the manner of determining the annual fee — that is to be paid
by licensees;

(k) fixing any other fee — or the manner of determining any other fee — that is to be paid by
licensees;

() establishing the time within which and the manner in which any fees or other amounts are
to be paid;

(m) respecting the classes of firm in connection with which a licensee may work as a
licensee;

(n) establishing classes of licences and prescribing eligibility requirements for each class;
(o) respecting conditions or restrictions to be imposed on licences or classes of licences;

(p) respecting the maintenance of licensees’ competencies and continuing professional
development requirements for licensees;

(q) respecting the surrender of licences and applications for a surrender;

(r) respecting the professional liability insurance that licensees are required to maintain;
(s) exempting licensees from the requirement to be insured against professional liability;
(t) respecting the information and documents that licensees must provide to the College;
(u) respecting the keeping and preservation of records by licensees;

(v) establishing a procedure for resolving disputes in respect of fees charged by licensees;
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(w) respecting pro bono work by licensees;
(x) respecting the making of complaints to the College;
(y) respecting the activities of the Complaints Committee; and

(z) respecting the circumstances in which information is to be treated as confidential and
limiting the use and disclosure of that information.

Different treatment

(2) The by-laws made under subsection (1) may distinguish among classes of licences.

Mandatory eligibility requirement

(3) Any by-law that establishes a class of licence that does not prevent a licensee who holds a
licence of that class from representing persons before the Immigration and Refugee Board must
also provide, as an eligibility requirement for that class, that licensees must have completed
training related to appearing before a tribunal.

Notice

(4) A by-law imposing a new condition or restriction on a class of licence must not come into
force unless 90 days’ notice has been given to the licensees who hold a licence of that class.

For greater certainty

(5) For greater certainty, by-laws are not required to be approved by the members of the
College.

Regulations — Governor in Council

81 (1) The Governor in Council may make regulations for carrying out the purposes and
provisions of this Act, including regulations

(a) respecting the compensation fund referred to in section 13, including the circumstances
in which compensation may be paid;

(b) respecting the reports and information that must be provided or submitted to the Minister;
(c) prescribing ineligibility criteria for the purposes of section 20;

(d) respecting the consequences of meeting the ineligibility criteria referred to in section 20
while in office;

(e) respecting the conflicts of interest of directors, members of the Complaints Committee,
members of the Discipline Committee and members of any other committee of the College;

(f) respecting the Complaints Committee, the Discipline Committee and any other
committees of the College, including the powers, duties and functions of those committees,
the eligibility requirements for membership in them, the remuneration of members, the terms
of members and their removal;

(g) establishing committees of the College;

(h) respecting the eligibility requirements to be appointed as Registrar and the Registrar’s
remuneration;

(i) respecting the register of licensees, including the contents of the register and the manner
in which it is to be made available to the public;

(j) respecting the issuance of licences, establishing a process for making decisions under
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subsection 33(1) and prescribing the circumstances in which the process is to be followed;

(k) respecting the verifications referred to in section 35 and imposing limits on the exercise
of the powers under that section;

(I) prescribing the circumstances in which the Registrar must initiate a complaint and refer it
to the Complaints Committee for consideration;

(m) establishing a process for making decisions under section 38 and prescribing the
circumstances in which the process is to be followed;

(n) respecting the actions that may be taken or required by the Registrar under section 38,
which may include the requirement to pay a monetary penalty, and specifying the amount or
maximum amount of such a penalty;

(o) limiting the powers, duties and functions that may be delegated by the Registrar and the
persons to whom they may be delegated;

(p) respecting the examination and copying of a thing under section 51 and the removal of
the thing for examination or copying;

(q) respecting the circumstances in which the Registrar, the Complaints Committee, an
investigator and the Discipline Committee may obtain and use privileged information, the
process to be followed by them in order to obtain and use that information and the limits to
obtaining and using that information;

(r) prescribing the circumstances in which the Complaints Committee must refer a complaint,
in whole or in part, to the Discipline Committee;

(s) respecting the actions that may be taken or required by the Discipline Committee under
subsections 68(1) and 69(3), which may include the requirement to reimburse all or a portion
of the costs incurred by the College or by any other person during the proceeding before the
Committee or all or a portion of the fees or disbursements paid to the licensee by a client or
to pay a monetary penalty, and specifying the amount or maximum amount of such a
penalty;

(t) prescribing the circumstances in which the actions referred to in paragraph (s) may be
taken or required;

(u) prescribing the manner in which decisions and reasons of the Discipline Committee are
to be made available to the public and the circumstances in which decisions and reasons of
the Committee are not required to be made available to the public;

(v) prescribing the circumstances in which the Minister may appoint a person under section
75 and imposing limits on the powers, duties, functions, conditions and period that the
Minister may specify under that section;

(w) respecting the collection, retention, use, disclosure and disposal of personal information
for the purposes of this Act; and

(x) prescribing anything that, by this Act, is to be or may be prescribed.

Authorization

(2) Regulations made under paragraphs (1)(c) to (e), (i) and (u) may authorize the College to
make by-laws with respect to all or part of the subject matter of the regulations and, for greater
certainty, those by-laws are regulations for the purposes of the Statutory Instruments Act.

No waiver

(3) For greater certainty, the disclosure of privileged information under a regulation made under
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paragraph (1)(q) to the Registrar, the Complaints Committee, an investigator or the Discipline
Committee does not constitute a waiver of the privilege.

Regulations prevail

82 The regulations prevail over the by-laws to the extent of any inconsistency or conflict
between them.

Transitional Provisions

Definitions

83 The following definitions apply in sections 84 to 87.

Council means the Immigration Consultants of Canada Regulatory Council incorporated under
Part Il of the Canada Corporations Act on February 18, 2011. (Conseil)

date of continuance means the date specified in an order made under subsection 84(2). (date
de prorogation)

date of transition means the day on which subsections 293(1) and 296(1) of the Budget
Implementation Act, 2019, No. 1 come into force. (date de transition)
Application for continuance

84 (1) The Council may, if it is authorized to do so by its members in accordance with
subsections 213(3) to (5) of the Canada Not-for-profit Corporations Act, apply to the Minister to
be continued under this Act.

Approval of application

(2) Unless an order has been made under section 86, after receiving an application made under
subsection (1), the Minister must, by order, approve the continuance and specify a date of
continuance.

Copy of order

(3) If the Minister makes an order under subsection (2), he or she must provide the Director
appointed under section 281 of the Canada Not-for-profit Corporations Act with a copy of it.

Canada Not-for-profit Corporations Act

(4) An order made under subsection (2) is, for the purpose of subsection 213(7) of the Canada
Not-for-profit Corporations Act, deemed to be a notice that the corporation has been continued,
and that subsection 213(7) is to be applied in respect of the Council without regard to the words
“if the Director is of the opinion that the corporation has been continued in accordance with this
section”.

Non-application of certain subsections

(5) For the purposes of this Act, subsections 213(1), (2), (6) and (10) of the Canada Not-for-
profit Corporations Act do not apply.

Applicable provisions if Council continued

85 (1) Subsections (2) to (8) apply if the Council is continued under section 84.

Definition of transitional period
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(2) In subsections (3) and (4), transitional period means the period beginning on the date of
continuance and ending on the day before the day on which an order made under subsection
17(2) comes into force.

Initial organization of Board

(3) During the transitional period, the College’s Board is to be composed of nine directors, five
of which are to be appointed by the Minister. Of the four other directors, two are to be the
persons who held the positions of Chair and Vice-Chair of the Council’s board of directors
immediately before the date of continuance, and the two others are to be selected by that Chair
from among the directors of the Council’s board of directors who were members of the Council
immediately before that date on the recommendation, if any, of the Council’s board of directors.

Deemed election or appointment

(4) The five directors appointed by the Minister are deemed to have been appointed under
subsection 17(3) and the four other directors referred to in subsection (3) are deemed to have
been elected under subsection 17(5).

End of term

(5) The directors hold office for a term that ends on the day on which the transitional period
ends.

Performance review

(6) The Board must, within 12 months after the date of continuance, review the performance of
any officers of the College, including the Chief Executive Officer.

Effects of continuance
(7) Beginning on the date of continuance,

(a) the Council becomes the College of Immigration and Citizenship Consultants, a
corporation without share capital to which this Act applies as if it had been established under
this Act;

(b) unless the context otherwise requires, every reference to the Council in any contract,
instrument or act or other document executed or signed by the Council is to be read as a
reference to the College;

(c) the property and rights of the Council are the property and rights of the College;
(d) the College is liable for the obligations of the Council;

(e) the status of any person who, immediately before the date of continuance, was an officer
or employee of the Council or a member of the Complaints Committee or Discipline
Committee of the Council and any term or condition of their appointment or employment are
unaffected, except that, as of that day, the person is an officer or employee of the College or
a member of the Complaints Committee or Discipline Committee of the College, as the case
may be;

(f) an existing cause of action, claim or liability to prosecution of or against the Council is
unaffected;

(g) any civil, criminal or administrative action or proceeding pending by or against the
Council may be continued by or against the College;

(h) any conviction against, or ruling, order or judgment in favour of or against, the Council
may be enforced by or against the College;
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(i) any matter before the Council immediately before the date of continuance, including any
matters related to complaints and discipline, are continued before the College;

(j) the members of the Council are holders of a class of licence, until the day before the day
on which by-laws made under paragraph 80(1)(n) come into force and, until that day, any
conditions or restrictions to which their membership was subject immediately before the date
of continuance continue to apply;

(k) persons registered with the Council as Regulated International Student Immigration
Advisors are, until the day before the day on which by-laws made under paragraph 80(1)(n)
come into force, holders of a class of licence that is subject to the following restrictions in
addition to any conditions or restrictions to which their registration was subject immediately
before the date of continuance:

(i) the holder may provide advice only in relation to authorizations to study in Canada and
authorizations to enter and remain in Canada as a student and the manner in which
those authorizations relate to submissions of an expression of interest under subsection
10.1(3) of the Immigration and Refugee Protection Act and applications under that Act,
and

(ii) the holder must not represent any person in connection with submissions of an
expression of interest under subsection 10.1(3) of the Immigration and Refugee
Protection Act, proceedings or applications under that Act or proceedings or applications
under the Citizenship Act,

(I) any application for membership in, or registration with, the Council is continued as an
application for a licence;

(m) the eligibility requirements for membership in, or registration with, the Council that were
in effect immediately before the date of continuance remain in effect and apply to any
application for a licence until the day before the day on which a by-law made under
paragraph 80(1)(n) comes into force;

(n) the code of professional ethics regulating members of the Council and the code of ethics
regulating persons registered with the Council as Regulated International Student
Immigration Advisors remain in effect until the day before the day on which the Minister
establishes a code of professional conduct for licensees under subsection 43(1) and, until
that day, a reference to the code of professional conduct in this Act, other than in section 43,
is to be read as a reference to that code of professional ethics and that code of ethics;

(o) subject to paragraphs (m) and (n), every by-law of the Council and every regulation
made by the Council’s board of directors remains in effect, to the extent that it is not
inconsistent with this Act, until the day before the day on which a by-law made under section
80 comes into force and, until that day, a reference to the by-laws in this Act is also to be
read as a reference to those by-laws of the Council and those regulations made by the
Council’s board of directors;

(p) the rules of procedure of the Discipline Committee of the Council remain in effect, to the
extent that they are not inconsistent with this Act, until the day before the day on which the

Discipline Committee of the College makes rules respecting practice and procedure under

section 59;

(q) the College’s Complaints Committee has jurisdiction to consider and conduct an
investigation into a complaint in respect of the conduct or activities of a member referred to
in paragraph (j) or a person referred to in paragraph (k) that were engaged in before the date
of continuance;
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(r) the College’s Discipline Committee has jurisdiction to hear and determine complaints in
respect of the conduct or activities of a member referred to in paragraph (j) or a person
referred to in paragraph (k) that were engaged in before the date of continuance and to take
or require the actions that would have been applicable at the time that the conduct or
activities were engaged in;

(s) every decision of the Council, including those made by the Registrar of the Council and
the Council’s Discipline Committee, that was in force immediately before the date of
continuance remains in force as if it were a decision of the College;

(t) the Registrar may, until the day before the day on which a regulation prescribing the
circumstances referred to in section 38 comes into force, suspend a licence if the licensee
fails to

(i) pay the annual fee, or any other fee or amount that the licensee is required to pay
under this Act, in accordance with the by-laws,

(ii) provide, in accordance with the by-laws, any information or document required by the
by-laws,

(iii) comply with any requirement that is imposed by the by-laws with respect to
continuing professional development, or

(iv) comply with any requirement with respect to professional liability insurance that is
imposed under this Act;

(u) the prescribed period referred to in paragraph 69(3)(b) is deemed to be two years until
the day before the day on which a regulation made under section 81 prescribing the period
comes into force; and

(v) the prescribed amount referred to in paragraph 69(3)(d) is deemed to be $10,000 until
the day before the day on which a regulation made under section 81 prescribing the amount
comes into force.

Transitional provisions — new classes of licence

(8) For greater certainty, the by-laws made under subsection 80(1) may contain provisions in
respect of the transition from the classes of licence referred to in paragraphs (7)(j) and (k) to the
new classes of licence established by the by-laws.

Establishment of College

86 If the Council has not been continued under section 84 and a period of six months — or any
shorter period that the Governor in Council may, by order, specify — has elapsed after the day
on which this section comes into force, the Minister may establish, by order, a corporation
without share capital to be known as the College of Immigration and Citizenship Consultants.

Applicable provisions if College established

87 (1) Subsections (2) to (10) apply if the College is established by an order made under
section 86.

Definition of transitional period

(2) In subsections (3) and (4), transitional period means the period beginning on the day on
which an order made under section 86 comes into force and ending on the day before the day
on which an order made under subsection 17(2) comes into force.

Initial organization of Board
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(3) During the transitional period, the College’s Board is to be composed of five directors to be
appointed by the Minister.

Deemed appointment

(4) The directors are deemed to have been appointed under subsection 17(3). They hold office
for a term that ends on the day on which the transitional period ends.

College not a Crown Corporation

(5) Despite Part X of the Financial Administration Act, the College is not a Crown corporation as
defined in subsection 83(1) of that Act.

Right to relevant records

(6) Beginning on the day on which an order made under section 86 comes into force, any
person who is in possession or control of records of the Council that are relevant to the purpose
of the College must, at the College’s request, provide the College with a copy of those records.

Effects of transition
(7) Beginning on the date of transition,

(a) subject to subsection (8), persons who were members of the Council immediately before
the date of transition are holders of a class of licence until the day before the day on which
by-laws made under paragraph 80(1)(n) come into force and, until that day, any conditions
or restrictions to which their membership was subject immediately before the date of
transition continue to apply;

(b) subject to subsection (8), persons who were registered with the Council as Regulated
International Student Immigration Advisors immediately before the date of transition are,
until the day before the day on which by-laws made under paragraph 80(1)(n) come into
force, holders of a class of licence that is subject to the following restrictions, in addition to
any conditions or restrictions to which their registration was subject immediately before the
date of transition:

(i) the holder may provide advice only in relation to authorizations to study in Canada and
authorizations to enter and remain in Canada as a student and the manner in which
those authorizations relate to submissions of an expression of interest under subsection
10.1(3) of the Immigration and Refugee Protection Act and applications under that Act,
and

(ii) the holder must not represent any person in connection with submissions of an
expression of interest under subsection 10.1(3) of the Immigration and Refugee
Protection Act, proceedings or applications under that Act or proceedings or applications
under the Citizenship Act;

(c) the code of professional ethics regulating members of the Council and the code of ethics
regulating persons registered with the Council as Regulated International Student
Immigration Advisors that were in effect immediately before the date of transition apply until
the day before the day on which the Minister establishes a code of professional conduct for
licensees under subsection 43(1) and, until that day, a reference to the code of professional
conduct in this Act, other than in section 43, is to be read as a reference to that code of
professional ethics and that code of ethics;

(d) the College may deal with any matter related to complaints and discipline that was
pending before the Council immediately before the date of transition;

(e) the College’s Complaints Committee has jurisdiction to consider a complaint and conduct
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an investigation in respect of the conduct or activities of a member referred to in paragraph
(a) or a person referred to in paragraph (b) that were engaged in before the date of
transition;

(f) the College’s Discipline Committee has jurisdiction to hear and determine complaints in
respect of the conduct or activities of a member referred to in paragraph (a) or a person
referred to in paragraph (b) that were engaged in before the date of transition and to take or
require the actions that would have been applicable at the time that the conduct or activities
were engaged in;

(g) for the purposes of paragraphs (e) and (f), a member referred to in paragraph (a) or a
person referred to in paragraph (b) committed professional misconduct or was incompetent if
they failed to meet the standards of professional conduct and competence that were
established by the code of professional ethics regulating members of the Council or the code
of ethics regulating persons registered with the Council as Regulated International Student
Immigration Advisors, as the case may be, that was in effect when the conduct or activities
were engaged in;

(h) the Registrar may, until the day before the day on which a regulation prescribing the
circumstances referred to in section 38 comes into force, suspend a licence if the licensee
fails to

(i) pay the annual fee, or any other fee or amount that the licensee is required to pay
under this Act, in accordance with the by-laws,

(ii) provide, in accordance with the by-laws, any information or document required by the
by-laws,

(iii) comply with any requirement that is imposed by the by-laws with respect to
continuing professional development, or

(iv) comply with any requirement with respect to professional liability insurance that is
imposed under this Act;

(i) the prescribed period referred to in paragraph 69(3)(b) is deemed to be two years until the
day before the day on which a regulation made under section 81 prescribing that period
comes into force;

(j) the prescribed amount referred to in paragraph 69(3)(d) is deemed to be $10,000 until the
day before the day on which a regulation made under section 81 prescribing that amount
comes into force; and

(k) every decision of the Council that suspends a member referred to in paragraph (a) or a
person referred to in paragraph (b), or imposes conditions or restrictions on their
membership or registration, and that was in force immediately before the date of transition
becomes a suspension of a licence or a condition or restriction to which a licence is subject,
as the case may be, and continues to be such until the date specified in the decision or until
the College lifts the suspension, conditions or restrictions.

Registration fees

(8) A member of the Council referred to in paragraph (7)(a) or a person referred to in paragraph
(7)(b) continues to be a holder of a licence only if, within two months after the date of transition,
or within any longer period specified by the College and posted on its website, they pay the
registration fee specified by the College and posted on its website.

Limit
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(9) A by-law must not be made under paragraph 80(1)(n) on or before the date of transition.

Transitional provisions — new classes of licence

(10) For greater certainty, the by-laws made under subsection 80(1) may contain provisions in
respect of the transition from the classes of licence referred to in paragraphs (7)(a) and (b) to
the new classes of licence established by the by-laws.

Regulations

88 The Governor in Council may make regulations providing for any other transitional matters
arising from the coming into force of this Act.
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