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At Project Inspiration our current staff has copies of the Americans with Disabilities Act
title three (Public Accommodations and Commercial Facilities) PDF and have received it
in their handbook and have acknowledged the fact that they understand that they have
to abide by it. We also plan on holding annual sensitivity training for staff and
volunteers. We do provide reduced ticketing charges for disabled audience members
and non-disabled assistance companions to our events as well accommodations for
individuals participating in our programs.

We also plan on using some of our new cutting edge technological innovations for
marketing and promotions such as direct to mobile advertising by way of hyper local
advertising and Geo fencing to do specific target marketing to our entire demographic
as well as specific portions of that demographic. We do plan on advertising with the
Cumberland County department of aging and disabled and have press releases and
advertising mention accessibility and provide contact information for further information.

All flyers and emotional documentation will have the standard accessibility logos upon
them. Along with the onboard architect and general contractors who are on board as
part of the rehab team of our new facility we have designed it to make the building fully
accessible no matter what area of the building you’re in (classrooms, hallways,
restrooms, etc.). We have planned for compliant parking, wheelchair accessible routes
to all public spaces, accessible bathrooms, wheelchair seating, as well as being able to
offer listening devices to augment sound for people who are hearing impaired

Alterations

Project Inspiration is going to be rehabbing and altering our facility, the elements and
spaces being altered will comply with the ADA Standards. The ADA Standards set
minimum accessibility requirements for alterations and our architect JW Pederson has outlined
the elements in the rendering he has drawn up.

Parking

The chart below indicates the number of accessible spaces required by the ADA Standards.
One out of every six accessible spaces must be van-accessible. Project Inspirations parking lot
will only fit enough parking spaces to allow one (1) van/hadicaped accessible parking spot to be
located closest to the door..
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Our limited parking will have van-accessible parking spaces with signage. Our accessible
parking space will have an access aisle, which allows a person using a wheelchair or other
mobility device to get in and out of the car or van. The accessible parking space (including
access aisles) will be level (maximum slope 1:48 in all directions) and each access aisle will
adjoin an accessible route.
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Space width for car:
eight feet

Accessible Entrances

So that one small step at an entrance will nott make it impossible for individuals using
wheelchairs, walkers, canes, or other mobility devices to enter our facility we’re removing this
barrier in a number of ways, such as installing ramps and walkways to provide an accessible
route. The main entrance is made to be accessible with flat surfaces and wide doorways and no
matter where you are in the building anyone in need looking for an alternate accessible
entrance can find one. Signs will be posted at the inaccessible entrances directing individuals to
the accessible entrance. This entrance will be open whenever other public entrances are open.
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Accessible Routes to Programs and Services

A person with a disability will have accessible routes that will be at least three feet wide, and
remain accessible and not be blocked by items such as vending or ice machines, newspaper
dispensers, furniture, filing cabinets, display racks, or potted plants. Similarly, accessible toilet
stalls and accessible service counters will not be cluttered with materials or supplies. The
accessible route will be the same, or be located in the same area as, the general route used by
people without mobility disabilities.

Shelves and Service Counters

The obligation to provide program access will also apply to merchandise shelves, sales and
service counters, and check-out aisles. Shelves used by the public will be on an accessible
route with enough space to allow individuals using mobility devices to access merchandise or
materials. However, shelves may be of any height since they are not subject to the ADA's reach
range requirements. A portion of sales and service counters will be accessible to people who
use mobility devices.

Staff Training
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A critical, but often overlooked, component of ensuring success is comprehensive and ongoing
Project Inspiration is dedicated to ensuring that our front line staff and volunteers are not aware
of ADA policies or do not know how to implement them, problems can arise. It is important that
our staff -- especially front line staff who routinely interact with the public -- understand the
requirements on modifying policies and practices, communicating with and assisting customers,
accepting calls placed through the relay system, and identifying alternate ways to provide
access to programs and services when necessary to accommodate individuals with a mobility
disability. We will conduct ADA training within our community .

ADA INFORMATION RESOURCES
ADA Website

www.ADA.gov

ADA Information Line
800-514-0301 (Voice)

800-514-0383 (TTY)
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