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#1 CUSTOMER SERVICE

All Customer Service or
Community Affairs Jobs

Average
Job Title Jobs Pay+Ben

Customer Services Rep |l 24 1
Customer Services Rep | 11 @
151,135

Senior Customer Services Rep 9
Customer Services Supervisor 7 171,503
Community Affairs Rep |l 6 193,425
Customer Services Manager 3 273,113
j y = Senior Community Affairs Rep 2 233,465
& AVAR:ELL I T ®  Director Cust Comm Services 1 387,099
g /. cl ({Ta {0 g=Ne[T-{¢-1-8 Customer Support Prog Admin 1 240,318
;/f' oritizing diversity, Community Affairs Rep I 1 189,383
' : A : Customer Services Rep Il 1 158,834

‘@R quity, and inclusion _ _

Community Affairs Rep | 1 156,657



#2 WATER AND SEWER RATES

EBMUD Prices, Inflation, and EBMUD Water Production
Data Values Scaled to 1.00 at Origin of Each Series
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#3 THINKS IT IS PARKS AND REC
S T —

ol Customers Water Wastewater Development services Recreation About us

Recreation

East Bay Sierra foothills

Lafayette Reservoir and San Pablo Reservoir offer spots to picnic, hike, Ninety miles from the Bay Area lies the heart of EBMUD's drinking



#4 CATASTROPHIC FAILURE
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2004 Flood of Upper Jones Tract



EBMUD SOLUTION (SAME OLD ...)
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JOSEPH GRCAR’S SOLUTION
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MORE OF MY
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pipe it from mountains and across the delta?



I HAVE GIVEN YQU
MORE FACTS AND
MORE IDEAS THAN
EBMUD DIRECTORS
HAVE IN A LIFETIME.
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