
General Terms and Conditions (AGB) 
for Mediumistic Readings / Spiritual Sessions 

1. Description of Services 
The session is intended to establish contact with deceased individuals (family members, 
friends, or acquaintances) in the spirit world. 
It is an evidential mediumship session in which information is provided that serves as 
evidence of the identity of the person communicating from the spirit world. 

2. Purpose and Content of the Session 
The main purpose is to demonstrate the continuity of life after physical death. 
Evidence will be presented to you, and you will be asked to confirm the information with 
“yes,” “no,” or “I don’t understand.” 
No predictions about the future or decisions will be made. You remain fully responsible for 
your own life and the decisions you make. 

3. No Promises of Healing or Professional Advice 
No diagnoses are given, no therapies performed, and no promises of healing are made. 
This session does not replace medical, psychological, legal, or financial advice. 
Any decisions or actions taken as a result of the session are the sole responsibility of the 
client. 

4. Confidentiality and Data Protection 
All sessions are recorded, unless otherwise agreed. 
The recording is strictly for personal use by the client. 
Without explicit written permission, recordings or content may not be shared with third 
parties, published, or made publicly accessible. 
All personal data is handled confidentially in accordance with applicable data protection 
laws. 

5. Payment 
The fee for a session is £55.00 for a duration of 30–40 minutes. 
Payment must be made in advance via PayPal, no later than before the session begins. 
A booking is only confirmed once payment has been received. 

6. Refunds and Session Cancellation 
If the client feels within the first 10 minutes that the session is not appropriate or resonating, 
this must be communicated immediately. 
In such cases, either a full refund or a rescheduling of the session will be offered. 



After the first 10 minutes, the session is considered accepted, and no refund will be 
issued thereafter. 

7. Cancellations / No-Shows 
Cancellations or rescheduling are free of charge up to 36 hours before the appointment. 
In case of late cancellations (less than 36 hours in advance) or no-shows, no refund will be 
given. 

8. Disclaimer 
The mediumship work is conducted to the best of my knowledge and ability, but there is no 
guarantee for accuracy, completeness, or outcome of any information provided. 
No liability is accepted for any consequences resulting from the use of the session. 

9. Copyright 
All content of the session, including recordings, is copyright protected. 
Use, reproduction, or publication is strictly prohibited without explicit written permission. 

10. Applicable Law and Jurisdiction 
The applicable law is that of the country in which the practitioner is based. 
Jurisdiction shall also lie at that location, as far as legally permissible. 

 

Effective Date: August 2025 
By booking a session, these terms and conditions are considered read, understood, and 
accepted. 

 


