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JOB DESCRIPTION 

 

Position Title:     Players Club and Promotions Manager 

    

Department:   Marketing 

   

Employment Classification: Exempt 

 

Position Summary/General Description: 

 

The Players Club and Promotions Manager is responsible for the coordination and administration of 

casino promotions, player’s club guest service, and other special events that generate gaming, 

racing, food & beverage (F&B) and retail revenues.  In addition, this position is part of the 

Marketing leadership team that is directly responsible for the strategic and tactical planning of the 

Ellis Park marketing calendar. 
 

Expectations: 

 

 Adhere to Ellis Entertainment, LLC (Ellis) Core Values and Policies & Procedures. 

 Act as a role model within and outside the gaming and racing facility. 

 Maintain a positive and respectful attitude toward customers and co-workers. 

 Consistently report to work on time prepared to perform duties of position. 

 

Essential Duties & Responsibilities:  

 

 Oversee the Player’s Club marketing efforts, ensuring that the program is supported through proper 

staffing and collateral. 

 Oversee Promotional marketing efforts, ensuring that programs are well represented visually and 

supported through proper staffing and collateral. 

 Work closely as a part of the marketing department leadership team to help plan, coordinate and 

execute special player functions, promotions and special events. 

 Develop and implement promotional and Player’s Club calendars, to include maintaining budgets, 

staffing, and training under established timelines as developed during monthly and annual 

marketing planning sessions.  

 Participate in marketing meetings player advocate and voice identifying promotions, club benefits, 

and events that will entice customer satisfaction, loyalty and return visits.  

 Recommend gaming marketing activities based on results and customer data trends to ensure 

marketing calendar is delivering budgeted goals.  

 Handle difficult guests and situations, elevated by the Player’s Club, in a calm, professional and 

prudent manner. 

 Spend up to 50% of time on the gaming floor with customers face-to-face, participating in special 

events, social functions, promotional activities, and races. 

 Clearly communicate and execute promotional and Player’s Club marketing calendar tasks in a 

timely and concise manner, to ensure property support, including providing detailed rules outlining 

the promotions, timeframes, assignments, and associated costs and delivery. Ensure property staff 

are thoroughly aware of marketing activities for smooth implementation and delivery.  
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 Develop player base by promoting the Player’s Club to qualified gaming guests; invite guests to 

utilize the amenities of the club in order to develop customer loyalty. 

 Manage and direct the awarding of customer reward vouchers based on gaming action and program 

guidelines. 

 Manage and direct the organization of special functions (e.g., parties and tournaments) including 

the preparation of invitee lists and telemarketing efforts.  Post events coordinate methods for guest 

feedback and opportunities for improved customer satisfaction. 

 Attend off property functions as a representative of the company in order to entertain or assist 

guests as required. 

 Assist with player development revenue generating plans and programs to recruit, retain, reactivate 

and maintain guests. 

 Provide exceptional, courteous, friendly service to players to differentiate Ellis from competition; 

welcome guests and establish a rapport with them. 

 Assists in the resolution of guest complaints through interaction on the gaming floor. 

 Develop new premium players by identifying their interests and encouraging a higher number of 

return trips through the appropriate player events.   

 Develop, coordinate and lead VIP events. 

 Seek out information to solve problems and make decisions confidently and accurately. 

 Strictly adhere to and maintain knowledge of Kentucky Horse Racing Commission (KHRC) rules 

and regulations, federal and state regulations as they relate to the Marketing Department.  

 Maintain strict confidentiality of all sensitive information (e.g., guest/player information, financial 

data, gaming player data, policies and marketing plans). 

 Report player activities and communicate these activities both written and verbally.   

 At all times maintain a courteous, positive and professional working relationship with all Ellis 

personnel and the general public (e.g., coworkers, clients and vendors) while exercising tact, 

courtesy and initiative in handling day to day operational issues. 

 Work under pressure; maintain regular and punctual attendance including working odd or unusual 

hours, holidays or weekends. 

 Maintain creativity, flexibility, and work under pressure. 

 Maintain strong organizational and communication skills, written and verbal, and time management 

and planning. 

 Make analytical and professional decisions confidently and accurately. 

 Build relationships and loyalty with guests through sincere and meaningful interactions (e.g., learn 

guests’ names and preferences; connect with them individually and professionally; smile; make eye 

contact and verbally greet guests from arrival to the property through departure; and provide 

friendly and fast beverage service to guests). 

 Be a team player (e.g., work toward team goals and foster a collaborative and positive work 

environment; put the team first; assist coworkers; treat all coworkers with kindness, courtesy and 

respect; never engage in negativity; maintain openness to coaching, learning and improving; 

receptive to change and willingness to embrace challenges with team-spirit). 

 Develop a thorough knowledge of services, amenities, surroundings, providing accurate directions 

and information for guest inquiries about promotions and special events. 

 Perform additional duties and responsibilities as necessary or assigned. 
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Education & Experience: 

 

 Bachelor’s Degree in Marketing, Advertising, Communications, Business or related field required.  

Master’s Degree preferred.   
 Five (5) years or more of relevant work experience in marketing required.  Preference given to 

experience in casino, hospitality, or guest service driven businesses. 
 Strong writing and verbal skills.  
 Public speaking skills required. 

 

Licensing & Certification: 

 

 None 

 

Computer Equipment, Software, Machinery: 

 

 Proficient in basic computer skills (e.g., Word, Excel, PowerPoint, Outlook). 

 Proficient in basic marketing technology (e.g., Adobe Creative Suite). 

 Proficient with basic office equipment (e.g., computer, photocopying, etc.).  

 

Essential Physical Requirements: 

 

 Requires employee to hear, stand, see, talk, walk and repetitively use hands the majority of the 

time. 

 Requires employee to occasionally bend, crouch/stoop, sit, and turn/twist. 

 Requires employee to occasionally push/pull, carry, lift, and slide/transfer 1-50 lbs.  

 

Essential Mental Demands: 

 

 Requires the ability to solve problems, organize, plan, make decisions and interpret data the 

majority of the time. Requires occasional reading and writing. 

 

Management Responsibilities: 

 

 Hire, promote, compensate, train, discipline, schedule, apportion work among others and direct 

(determining work techniques, equipment, materials), appraise productivity, terminate, measure 

performance and plan budgets for work.  

 

Work Environment (inside/outside): 

 

 The job is performed indoors in a gaming environment with frequent exposure smoke (e.g., 

cigarette smoke).  

 

Other Requirements: 

 

 Obtain and maintain a racing license through Kentucky Horse Race Commission (KHRC) and must 

provide/maintain a valid Kentucky or Indiana driver’s license. 


