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JOB DESCRIPTION 

Position Title: Surveillance Manager     

 

Department: Surveillance     

 

Employment Classification: Exempt     

 

Position Summary/General Description: 

 

A Surveillance Manager reports to the General Manager. The incumbent is responsible for coordinating 

and managing Surveillance operations by participating in the observation and recording of property 

activity to help safeguard Ellis Entertainment assets and provide a safe environment. The Surveillance 

Manager ensures Ellis Entertainment adheres to all regulatory controls and departmental and company 

policies and procedures. 

 

Expectations: 

 

 Adhere to Ellis Entertainment Core Values, Policies & Procedures. 

 Act as a role model within and outside the property. 

 Maintain a positive and respectful attitude toward customers and co-workers. 

 Consistently reports to work on time prepared to perform duties of position 

 

Essential Duties & Responsibilities: 

 

 Manage all administrative functions of the Surveillance Department.   

 Manage and train staff for internal development programs for continued results. 

 Oversee then evaluates and makes expert recommendation of other department practices to ensure the 

legitimacy of mutuals, HHR and money handling integrity. 

 Meet departmental financial objectives by forecasting requirements, preparing an annual budget, 

scheduling expenditures, analyzing variances, and initiating corrective actions.  

 Maintain in-depth knowledge of and ensure that all Surveillance personnel adhere to Surveillance and 

Department Policy and Procedures as well surveillance regulations for proper security in accordance 

with the KHRC, the federal government and State of Kentucky.  

 Ensure Surveillance personnel maintain and use video/audio surveillance equipment to monitor 

gaming activities using multiple monitors; maintain surveillance over monetary transactions and 

stations; document monetary transactions for procedural inconsistencies; prepare and maintain 

logs/reports; and maintain communication with other departments.  

 Review, analyze and determine equipment needs and installation of cameras, and works with 

applicable vendors to manage projects and ensure all needs and expectations are met. 

 Review expansion projects and ensure sufficient camera coverage and proper placement. 

 Assist and prepare department operating budget, monitor progress and take action on budget variance 

items. 

 Implement all security functions on a shift basis. 

 Supervise and conducts investigations as required. 



 
 
 

3300 US Highway 41 North  PO Box 33  Henderson, KY 42419-0033  Phone: (812) 425-1456 

 At all times maintain a courteous, positive and professional working relationship with all Ellis 

personnel and the general public (e.g., coworkers, clients and vendors). 

 Be a team player (e.g., work toward team goals and foster a collaborative and positive work 

environment; put the team first; assist coworkers; treat all coworkers with kindness, courtesy and 

respect; never engage in negativity; maintain openness to coaching, learning and improving; receptive 

to change and willingness to embrace challenges with team-spirit). 

 Work under pressure; maintain regular and punctual attendance including working odd and unusual 

hours, weekends and holidays. 

 Perform additional duties and responsibilities as necessary or assigned.  

 

Education & Experience: 

 

 Bachelor’s Degree required with three to five years of relevant work experience  

And/Or 

Appropriate certifications and professional designations within career field, college level 

accounting coursework and work experience may substitute educational requirement upon 

approval of the General Manager with five to seven years of relevant work experience required. 

 One to three years in law enforcement background. 

 One to four years HHR/casino experience preferably as a Surveillance Officer or Surveillance 

Supervisor. 

 

Licensing & Certification: 

 

 None. 

 

Computer Equipment, Software, Machinery: 

 

 Proficient in basic computer skills (e.g., Word, Excel, PowerPoint, Outlook). 

 Knowledge of basic networking in a surveillance environment. 

 

Essential Physical Requirements: 

 

 Requires the ability to hear, sit, talk, walk and repetitively use hands 51-100% of the time.  

 Must have eyesight correctable to 20/20 and have no color blindness. 

 Requires the ability to bend over, drive, kneel and stand 25-50% of the time.  

 Requires the ability to balance/climb, crawl, crouch/stoop, reach overhead and turn/twist 1-24% 

of the time.  

 Requires the ability to push/pull, carry, lift and slide/transfer 1-25 lbs. 25-50% of the time.  

 Requires the ability to push/pull and lift 25-50 lbs. 25-50% of the time. 

 Requires the ability to carry and slide transfer 25-50 lbs. 1-24% of the time. 

 Requires the ability to push/pull, carry, lift and slide transfer 50+ lbs. 1-24% of the time.  
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Essential Mental Demands: 

 

 Requires the ability to solve problems, organize, plan, make decisions, interpret data, read and 

write 51-100% of the time. 

 

Management Responsibilities: 

 

 The job requires recommendation to hire and terminate, promote, compensate, train, discipline, 

schedule apportion work among employees, directing, appraising productivity, measuring 

performance and planning budgets for work.  

 

Work Environment (inside/outside): 

 

 The job is performed indoors with some exposure to high/cold temperatures, loud noises and 

confined areas.  

 

Other Requirements: 

 

 Obtain and maintain a valid license through the Kentucky Horse Racing Commission  and must 

provide and maintain a valid driver’s license. 

 Attend and pass surveillance training classes and courses. 

 Must obtain and maintain lift operating license. 

 

 

 

  


