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South Korea Sales Training Module (Indian Tourist Focus)
1. Objective of This Training
Brand Owner & Operator: SALT DMC – South Korea
This training module is prepared exclusively for SALT DMC South Korea, positioning SALT as a reliable, Indian‑market–friendly Destination Management Company offering curated experiences, transparent operations, and strong on‑ground support for Indian travellers.
SALT DMC focuses on:
· FIT & premium leisure travellers from India
· Honeymoon & small family groups
· Incentives & corporate movements
· Seamless logistics with Indian food planning
This module is designed to equip the sales team with practical knowledge, selling hooks, itineraries, hotel options, sightseeing, and handling Indian traveller expectations for South Korea. After this training, the team should confidently:
· Recommend South Korea for different Indian segments
· Build competitive itineraries
· Handle common objections
· Upsell experiences

2. Why Sell South Korea to Indian Travellers
Key Selling Points
· Visa-friendly destination (simple documentation compared to Europe/UK)
· Clean, safe, and highly developed country
· Strong pop culture appeal (K‑Pop, K‑Drama, K‑Beauty)
· Excellent public transport & infrastructure
· Great shopping & food experiences
· Ideal for FITs, families, honeymooners, students, and incentive groups
Ideal Travel Duration
· 5–7 nights (most popular)
· 8–9 nights for deeper exploration

3. Indian Market Segmentation & What They Want
3.1 FIT / Couples
· Compact itineraries
· Instagrammable spots
· Boutique or 4* hotels
· Café culture & shopping
3.2 Honeymooners
· Romantic stays (Jeju Island)
· Scenic views, cable cars, beaches
· Private transfers
· Unique experiences (Hanbok photoshoot, Nami Island)
3.3 Families
· Theme parks (Lotte World, Everland)
· Easy-paced sightseeing
· Indian food availability
· Central hotels
3.4 Corporate / Incentives
· Seoul city hotels
· Gala dinners
· Team activities
· Strong nightlife & dining

4. Geography Basics (Sales-Friendly)
· Seoul – Capital, shopping, palaces, nightlife
· Busan – Beaches, coastal vibes, seafood
· Jeju Island – Nature, honeymoon destination
· DMZ – Unique political experience
Sales Tip: Seoul + Jeju is the most popular combo for Indian travellers.

5. Sightseeing & Experiences (Must-Know)
Seoul
· Gyeongbokgung Palace (Changing of Guards)
· Bukchon Hanok Village
· N Seoul Tower
· Myeongdong Shopping Street
· Hongdae Youth Area
· Han River Cruise
Day Trips from Seoul
· Nami Island
· Petite France
· DMZ Tour
Busan
· Haeundae Beach
· Gamcheon Culture Village
· Jagalchi Fish Market
· Songdo Cable Car
Jeju Island
· Seongsan Ilchulbong (Sunrise Peak)
· Jeju Folk Village
· Cheonjiyeon Waterfall
· Teddy Bear Museum

6. Hotel Knowledge (Important for Sales)
3* Hotels (Budget FITs)
· Hotel Skypark (Seoul)
· Ibis / Ibis Styles
· Toyoko Inn
4* Hotels (Most Demanded)
· Lotte City Hotel
· Novotel Ambassador
· Fraser Place
· Ramada
5* Hotels (Luxury / Honeymoon / MICE)
· Lotte Hotel Seoul
· JW Marriott Dongdaemun
· Grand Hyatt Seoul
· Shilla Hotel
Sales Tip: Central location near subway is more important than hotel size.

7. Indian Food & Special Requirements
Indian Food Availability
· Indian restaurants available in Seoul & Busan
· Jain food possible with prior request
· Vegetarian options limited – manage expectations
Practical Tips for Clients
· Breakfast mostly continental
· Indian lunch/dinner can be added on selected days
· Suggest packed meals for sightseeing-heavy days

8. Transportation & Connectivity
· Airport transfers: Private / Coach
· Excellent metro system (easy & English-friendly)
· Domestic flights to Jeju
· Bullet trains (KTX) between cities
Sales Angle: South Korea is extremely easy for first-time international travellers.

9. Sample Selling Itineraries
6 Nights / 7 Days – Classic Korea
· 4N Seoul + 2N Jeju
· Palaces, Nami Island, DMZ, Jeju highlights
7 Nights / 8 Days – Korea Explorer
· 3N Seoul + 2N Busan + 2N Jeju
5 Nights / 6 Days – Quick FIT
· 4N Seoul + Nami Island

10. Best Travel Season (Important for Sales)
· March–May: Cherry Blossom (high demand)
· June–August: Green landscapes (hot & humid)
· September–November: Autumn foliage (best season)
· December–February: Snow experience
Upsell: Cherry blossom & autumn departures sell fast – push early bookings.

11. Budget Guidance (Indicative – Per Person)
· 5–6 Nights FIT: USD 1,100 – 1,500
· 7–8 Nights FIT: USD 1,500 – 2,000
· Excludes international airfare

12. Common Client Objections & How to Handle
“Is Korea expensive?”
→ Comparable to Europe, but cleaner, safer, and visa is easier.
“Is food a problem?”
→ Indian restaurants available; we plan meals carefully.
“Is language a barrier?”
→ English signage everywhere; locals are helpful.

13. Upselling Opportunities
· Hanbok cultural experience
· K‑Pop studio visit
· K‑Beauty shopping tour
· River cruise
· Cable car experiences

14. Sales Pitch (One‑Liner)
“South Korea is a perfect mix of culture, modern cities, shopping, and nature – ideal for Indian travellers looking for something new yet comfortable.”

15. Internal Sales Checklist
· Confirm visa guidance
· Check hotel location near subway
· Mention seasonal highlights
· Manage food expectations clearly
· Offer Jeju Island whenever possible

16. Detailed Ready-to-Sell Itineraries (India Focus)
16.1 5 Nights / 6 Days – Seoul Highlights (FIT / First-Time Korea)
Ideal for: FITs, couples, families
Day 1: Arrival Seoul
· Arrival at Incheon International Airport
· Private transfer to hotel
· Evening free at Myeongdong Shopping Street
· Dinner at Indian restaurant
· Overnight Seoul
Day 2: Seoul City Tour
· Gyeongbokgung Palace + Changing of Guards
· Bukchon Hanok Village
· Insadong Street
· N Seoul Tower (Photo stop)
· Indian lunch
· Hongdae / Dongdaemun evening shopping
· Overnight Seoul
Day 3: Nami Island + Petite France
· Full-day guided tour
· Nami Island (most popular with Indians)
· Petite France (optional)
· Indian dinner
· Overnight Seoul
Day 4: DMZ or Everland
· DMZ Tour (adults) OR Everland Theme Park (families)
· Evening Han River Cruise (optional upsell)
· Overnight Seoul
Day 5: Free Day / Shopping
· Optional K‑Beauty tour / Lotte World
· Last-minute shopping
· Farewell Indian dinner
· Overnight Seoul
Day 6: Departure
· Private transfer to airport

16.2 6 Nights / 7 Days – Seoul + Jeju (Most Selling Itinerary)
Ideal for: Honeymooners, couples, premium FITs
Day 1–3: Seoul
· City tour, Nami Island, shopping, DMZ
Day 4: Seoul – Jeju
· Domestic flight to Jeju
· Visit Cheonjiyeon Waterfall
· Indian / vegetarian-friendly meal (limited availability)
· Overnight Jeju
Day 5: Jeju Island Tour
· Seongsan Ilchulbong (Sunrise Peak)
· Seopjikoji Coast
· Teddy Bear Museum
· Overnight Jeju
Day 6: Jeju Leisure
· Free time / beach walk
· Optional romantic experiences
· Overnight Jeju
Day 7: Departure
· Jeju – Seoul – onward flight
Sales Note: Jeju is a strong honeymoon upsell for Indian clients.

16.3 7 Nights / 8 Days – Seoul + Busan + Jeju (Explorer)
Ideal for: Repeat travellers, long stays
· 3N Seoul (city + Nami + DMZ)
· 2N Busan (Haeundae Beach, Gamcheon Village, Cable Car)
· 2N Jeju (nature & leisure)

17. Hotel Chains Preferred by Indian Travellers
Seoul – 3★ & 4★ (Best Sellers)
· Lotte City Hotel Myeongdong / Mapo
· Ibis Ambassador Myeongdong
· Ramada Hotel & Suites
· Fraser Place Central Seoul
· Nine Tree Hotel
Seoul – 5★ (Luxury / MICE)
· Lotte Hotel Seoul
· The Shilla Seoul
· Grand Hyatt Seoul
· JW Marriott Dongdaemun
Busan
· Lotte Hotel Busan
· Novotel Ambassador Haeundae
· Ramada Encore Busan
Jeju Island
· Lotte City Hotel Jeju
· Shilla Stay Jeju
· Hidden Cliff Hotel & Nature
· Grand Hyatt Jeju
Sales Tip: Location near subway > room size for Indian clients.

18. Indian & Vegetarian-Friendly Restaurants (Detailed – Sales Must-Know)
Seoul – Itaewon (Indian Food Hub)
· Jyoti Indian Restaurant – Pure Indian flavours, veg & Jain friendly (advance notice)
· Taj Palace Seoul – North Indian cuisine, popular with Indian groups
· Delhi Darbar – Budget-friendly, consistent taste
· Ganges Restaurant – Multiple outlets, good for FITs
· Vatos Urban Tacos (Veg options) – Fusion, for younger travellers
Myeongdong / City Centre
· Mr. Kebab – Veg & non‑veg options
· Plant Café – Vegan & vegetarian-friendly
Busan
· India Gate Restaurant – Most reliable Indian restaurant in Busan
· Shabana Indian Restaurant – Indian & Middle Eastern mix
Jeju Island
· Limited Indian restaurants
· Recommended solution:
· Pre‑arranged vegetarian meals
· Packed Indian meals from Seoul
· Carefully selected local veg-friendly menus
Important Sales Guidance:
· Jain food possible only with prior notice and limited menus
· Vegetarian travellers must be briefed clearly
· SALT DMC manages expectations transparently

19. Transportation in South Korea (SALT DMC Standard)
Private Vehicles for Tours & Transfers
Sedan (1–2 Pax)
· Hyundai Sonata / Kia K5
· Ideal for couples & FITs
SUV / MPV (3–5 Pax)
· Hyundai Santa Fe
· Kia Carnival
· Most popular for Indian families
Mini Coach (6–12 Pax)
· Hyundai Solati
· Used for small groups & premium FITs
Coach / Bus (20–45 Pax)
· Luxury air‑conditioned tourist coaches
· Used for groups & incentives
SALT DMC ensures:
· English‑speaking drivers
· Clean & modern vehicles
· Proper luggage space

20. Rail, Bullet Train & Domestic Flights (Sales Knowledge)
KTX – Bullet Train
· High‑speed rail connecting major cities
· Seoul ↔ Busan: approx. 2.5 hours
· Comfortable, punctual, English signage
· Ideal alternative to domestic flights
Major Airports
Incheon International Airport (ICN)
· Main international gateway
· Excellent connectivity from India
Gimpo Airport (GMP)
· Domestic & limited international flights
Jeju International Airport (CJU)
· Connects Jeju with Seoul & Busan

21. Domestic Airlines (Internal Use – Sales Confidence)
· Korean Air
· Asiana Airlines
· Jeju Air
· Jin Air
· T’way Air
Sales Tip: Jeju sector is best done by flight, not ferry.

22. Top Korean Brands & Shopping Hooks (Very Important for Sales)
Fashion & Lifestyle
· Samsung
· LG
· Line Friends
· Gentle Monster (eyewear)
· SPAO / 8 Seconds
Beauty & Skincare (Huge Indian Interest)
· Innisfree
· Laneige
· Sulwhasoo
· Etude House
· The Face Shop
· Olive Young (multi‑brand store)
Souvenirs
· Ginseng products
· Korean masks & cosmetics
· K‑Pop merchandise

23. Internal Sales Talking Points (India-Specific)
· Korea is safe, clean, and structured – perfect for first-time travellers
· Indian food available in main cities
· Excellent public transport & signage in English
· Strong value destination compared to Europe

24. South Korea Visa for Indian Passport Holders (Sales FAQ)
Visa Type
· Tourist Visa (Short Term)
· Valid for leisure, FITs, families & groups
Processing Time
· Approx. 7–10 working days (subject to embassy)
Key Documents Required
· Passport (minimum 6 months validity)
· Visa application form
· Photograph (as per specs)
· Covering letter
· Travel itinerary (issued by SALT DMC)
· Hotel confirmation
· Flight details
· Bank statement (last 6 months)
· ITR (last 2 years)
· Employment / business proof
Sales Talking Points
· Korea visa is simpler than Schengen / UK
· Strong itinerary & hotel confirmations improve success
· SALT DMC provides complete visa support documents
Common Client Questions
Q: Is visa guaranteed?
A: Visa approval is embassy discretion, but complete documentation ensures high success.
Q: Do I need personal appearance?
A: Normally not required unless called by embassy.

25. Sample Costing Structure (Internal – Sales Confidence)
Indicative Costing – 6 Nights / 7 Days (Seoul + Jeju)
Hotels (4★ Central Location)
· USD 130–160 per night per person (twin sharing)
Private Transfers & Sightseeing
· Sedan/SUV: USD 80–120 per day
· Mini coach (6–10 pax): USD 180–220 per day
Domestic Flight (Seoul–Jeju–Seoul)
· USD 80–120 per person
Meals
· Indian lunch/dinner: USD 15–20 per meal
Sightseeing & Admissions
· USD 80–120 total per person
Final Selling Range (Excluding International Airfare)
· USD 1,300 – 1,600 per person (FITs)
Sales Tip
· Always quote GOOD / BETTER / BEST options
· Highlight value, not just price

End of Training Module
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