Privacy Policy

Kamerlengo LLC
Effective Date: September 6, 2026

Kamerlengo LLC ("Kamerlengo," "we," "us," or "our") respects your privacy and is committed to protecting
the personal information you provide to us.

This Privacy Policy describes how Kamerlengo LLC collects, uses, stores, and protects personal information,
including information provided when communicating with us by telephone, text message (SMS/MMS),
email, our website, or other means.

Information We Collect

We may collect information that you voluntarily provide to us, including:

* Name

* Telephone and mobile phone number

* Email address

« Company or organization name

+ Information contained in communications you send to us

« Information necessary to respond to inquiries, provide requested services, conduct business, or
maintain our business relationship

We may also collect limited technical information associated with use of our website and communications
systems where applicable.

How We Use Personal Information

Kamerlengo LLC may use personal information to:

* Respond to inquiries and requests

« Communicate with customers, prospective customers, vendors, and other business contacts
* Provide information regarding our products or services

* Provide customer service and support

* Send requested or authorized SMS/MMS communications

+ Conduct and administer our business relationship

* Maintain appropriate business and communication records

* Protect against fraud, misuse, or security threats

« Comply with applicable laws and legal obligations

Sharing of Personal Information

Kamerlengo LLC does not sell personal information.



We may use service providers that perform services on our behalf, such as telecommunications, hosting,
information technology, and other business-support services. Such providers may process information only
as reasonably necessary to provide their services to Kamerlengo LLC and are not authorized by us to use
that information for their own marketing purposes.

No mobile information will be shared with third parties or affiliates for marketing or promotional
purposes. Text messaging originator opt-in data and consent will not be shared with any third
parties.

Kamerlengo LLC may disclose information when required by law, legal process, court order, or

governmental request, or when reasonably necessary to protect the rights, property, security, or safety of
Kamerlengo LLC, our customers, or others.

SMS/MMS Communications

Kamerlengo LLC may communicate with individuals by SMS or MMS when they have provided appropriate
consent or when otherwise permitted by applicable law.

SMS communications may include responses to inquiries, customer-service communications, scheduling or
appointment information, status updates, requested information, and other communications related to the
individual's interaction or business relationship with Kamerlengo LLC.

Consent to receive SMS/MMS communications is not a condition of purchasing goods or services.

Message frequency may vary depending upon your interaction with Kamerlengo LLC.

Message and data rates may apply.

You may opt out of SMS communications at any time by replying STOP to a message from Kamerlengo LLC.

For assistance regarding SMS communications, reply HELP or contact Kamerlengo LLC using the contact
information published on our website.

We will honor applicable SMS opt-out requests.

SMS Consent and Mobile Information

Mobile telephone numbers, SMS opt-in records, and SMS consent information are used for the purposes for
which consent was provided and for administering our messaging program.

SMS consent is specific to Kamerlengo LLC and is not sold, rented, transferred, or shared with third
parties for their own marketing or promotional purposes.



Data Security

Kamerlengo LLC uses reasonable administrative, technical, and organizational measures designed to
protect personal information against unauthorized access, disclosure, alteration, loss, or misuse.

No method of electronic transmission or storage can be guaranteed to be completely secure, and therefore
we cannot guarantee absolute security.

Data Retention
We retain personal information for as long as reasonably necessary to fulfill the purposes described in this

Privacy Policy, maintain appropriate business records, comply with legal obligations, resolve disputes, and
enforce agreements.

Your Choices

You may request that we update or correct personal information you have provided to us, subject to
applicable legal and record-retention requirements.

You may withdraw consent to SMS communications at any time by replying STOP to a Kamerlengo LLC text
message.

Changes to This Privacy Policy

Kamerlengo LLC may update this Privacy Policy periodically. Changes will be posted on this page together
with an updated effective date.

SMS Terms & Conditions

Kamerlengo LLC SMS Messaging Program

By providing your mobile telephone number and consenting to receive text messages from Kamerlengo
LLC, you agree to these SMS Terms & Conditions.

Description of SMS Communications

Kamerlengo LLC uses SMS/MMS messaging to communicate with customers, prospective customers,
vendors, and other individuals who have requested or consented to text communications.

Messages may include responses to inquiries, customer-service communications, scheduling information,
status updates, requested information, and other communications relating to your interaction or business
relationship with Kamerlengo LLC.



Consent

When required, Kamerlengo LLC will obtain consent before initiating SMS/MMS communications.

Providing consent to receive text messages is voluntary and is not a condition of purchasing goods or
services.

Message Frequency

Message frequency varies depending upon your interaction and communications with Kamerlengo LLC.

Message and Data Rates

Message and data rates may apply.

Your wireless carrier's standard messaging and data charges may apply to SMS and MMS communications.
Opting Out

You may opt out of receiving SMS messages from Kamerlengo LLC at any time by replying:

STOP

After an opt-out request is processed, Kamerlengo LLC will cease sending SMS messages to that mobile

number except for messages necessary to confirm or administer the opt-out or as otherwise permitted by
law.

Help and Support

For assistance with SMS communications, reply:

HELP

You may also contact Kamerlengo LLC using the contact information provided on our website.

Carrier Disclaimer

Wireless carriers are not liable for delayed or undelivered messages.

Privacy

Your information is handled in accordance with the Kamerlengo LLC Privacy Policy published above.

No mobile information will be shared with third parties or affiliates for marketing or promotional

purposes. Text messaging originator opt-in data and consent will not be shared with any third
parties.



Changes

Kamerlengo LLC may modify these SMS Terms & Conditions from time to time. Updated terms will be
posted on this page with the applicable effective date.
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