SMS Terms & Conditions

Kamerlengo LLC
Effective Date: September 6, 2026

These SMS Terms & Conditions describe how Kamerlengo LLC ("Kamerlengo, us," or

"our") uses text messaging (SMS/MMS) to communicate with customers and other

we,

individuals who contact us.
Purpose of SMS Messaging

Kamerlengo LLC uses SMS/MMS messaging primarily for customer-initiated
communications.

Our SMS service is intended to allow customers and other business contacts to send
questions, requests, or other inquiries to Kamerlengo LLC and receive responses from our
team.

SMS messages from Kamerlengo LLC may include:
e Responses to customer questions or inquiries
¢ Responses to requests for information
e Customer service communications
e Scheduling or appointment-related responses
¢ Follow-up information requested by the customer
e Status information related to a customer's request

e Other communications directly related to an inquiry or request initiated by the
customer

Kamerlengo LLC does not use this SMS program for unsolicited text-message marketing or
mass promotional messaging.

Consent to SMS Communications

When you initiate communication with Kamerlengo LLC by sending a text message to our
published business telephone number, you consent to receiving SMS/MMS responses from
Kamerlengo LLC that are reasonably related to your inquiry, request, or ongoing
conversation.

If SMS consent is collected through our website or another method, consent is voluntary.



Consent to receive text messages is not a condition of purchasing goods or services.
Message Frequency

Message frequency varies based solely on customer-initiated inquiries, requests, and
ongoing conversations.

Kamerlengo LLC does not send regularly scheduled or recurring promotional SMS
messages through this program.

Typically, messages will only be sent as necessary to respond to a message, inquiry,
request, or related follow-up communication initiated by the customer.

The number of messages received will therefore depend upon the nature and duration of
the customer's interaction with Kamerlengo LLC.

Message and Data Rates
Message and data rates may apply.

Your wireless carrier's standard SMS, MMS, and data charges may apply to messages sent
to or received from Kamerlengo LLC.

Opting Out
You may stop receiving SMS messages from Kamerlengo LLC at any time by replying:
STOP

After receiving a valid opt-out request, Kamerlengo LLC will stop sending SMS messages to
that mobile number except as necessary to confirm the opt-out or as otherwise permitted
by applicable law.

Help
For assistance with SMS communications, reply:
HELP

You may also contact Kamerlengo LLC using the contact information published on our
website.

Privacy

Kamerlengo LLC respects the privacy of your mobile information.



No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes. Text messaging originator opt-in data and consent will not be
shared with any third parties.

Kamerlengo LLC does not sell mobile telephone numbers or SMS consent information.

For additional information regarding how Kamerlengo LLC collects, uses, and protects
personalinformation, please review our Privacy Policy available on our website.

Carrier Disclaimer
Wireless carriers are not liable for delayed or undelivered messages.

Message delivery is subject to the availability and operation of wireless networks and
services outside the control of Kamerlengo LLC.

Changes to These Terms

Kamerlengo LLC may update these SMS Terms & Conditions periodically to reflect changes
in our messaging practices, legal requirements, or services.

Any updated terms will be published on this page with a revised effective date.
Contact Us

For questions regarding these SMS Terms & Conditions or Kamerlengo LLC's text-
messaging practices, please contact:

Kamerlengo LLC

Please use the contact information provided on our website.



