Tri-Com Central Dispatch
May 2020 Performance Summary

2019 2020
o SCPD 2812 2378
0% May 2020 - SCPD SCFD 343 340
= SCFD GPD 1723 1141
. GPD GFD 199 166
- GFD BPD 1810 1084
BFD 276 258
" 8PP TCA 628 588
= BFD EFD 127 160
= TCA EPD 315 374
= EFD NAFD 210 207
= EPD SGPD 715 348
= NAED SGFD 109 110
R, WPD 7 3
3% SEPD 1639 1222
= SGFD
GFD D . .
2% Calls For Service Dispatched
= SEPD May-20 May-19 Difference
8379 10913 -2534
Public Safety Answering Point Total Calls Incoming Calls Out Going Calls
May 2019 12,430 9,095 3,335
May 2020 9,910 8,888 3,301
Text to 911 Calls

Call for Assistance

Accidental Dial
Test Call
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