Tri-Com Central Dispatch
2021 Performance Summary

2020 2021
SCPD 26939 30359
= SCPD SCFD 3893 4229
= SCFD GPD 15985 17165
. GPD GFD 2076 2466
e BPD 14455 12813
BFD 3165 3418
" 50 TCA 7139 8196
3 EFD 1911 2027
= TCA EPD 4349 3793
= EFD NAFD 2309 2537
= EPD SGPD 5295 6747
« NAFD SGFD 1278 1519
e WPD 63 224
SEPD 16342 13889
= SGFD
. Calls For Service Dispatched
= SEPD 2021 2020 Difference
109382 105199 4183
Public Safety Answering Point Total Calls Incoming Calls Out Going Calls
Year 2020 134,626 100,593 34,033
Year 2021 143,994 106,651 37,343
Text to 911 Calls
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT \[(0)'4 DEC TOTAL
Call for Assistance 1 1 3 1 0 2 3 1 1 1 0 0 14
Accidental Dial 2 2 3 0 1 1 0 2 1 1 4 2 19
Test Call 1 2 1 1 0 1 4 1 0 1 2 1 15




