... with our Otter friends! x

THE RUN FOR WILDLIFE ‘SPRING -
REVISITED"VIRTUAL EVENT

Information Pack!

Hi everyone, sorry we took the decision to postpone the Run for \

Wildlife Park 5k (twice!) but we wanted to make sure when we return to the park
we're able to give you the experience you want :)

However thank you for choosing to join us virtually for 2020! (and of course thank you
to all of those who moved across to the spring event in 2021)

Your support means we can continue to support The Yorkshire Wildlife Park
Foundation over 2020 and into 2021, and helps cover all of the kit we've purchased
for the event.

As a reminder to say thank you to all of those people who moved from the ‘physical’
event due to take place on Sunday the 11th of October (and because we don't want
to profit out of the event), we've buying you the bespoke event t-shirt (otter
themed of course!) (if you previously just entered as a virtual entry then you won't
receive these items, but you will of course still receive your medal.)

*nb: a reminder that the medal is ‘spring’branded :)

This pack aims to explain what happens, how everything works, and hopefully, you
can then go off and run an amazing 5k :)



/

How does it work?
You can;

a) Join us on event day (Sunday October 11th), and complete your 5k virtually. This
options more fun for those on social media, as we have lots of activity going on!

b) Complete the distance by midnight on October the 19th :-)

Then you send us you results. ... With results you can either;

a) Submit a simple ‘honesty result’ ... perfect if you don't track your running

with technology. You will appear on the results on our website, but not the
leaderboard and you won't be eligible for prizes. Find it here (just scroll down on
the webpage): https://curlysathletes.co.uk/results

b) Submitan‘evidence based result’... The process for this is below, or can

be found here: https://etchrock.zendesk.com/hc/en-us/articles/360011213578-
Participant-Submitting-evidence-for-a-virtual-event-

When will | receive my medal (and other items)?

Ok, so for everyone who signed up initially to the virtual event, your medals will be
sent out after the main event day on the 11th of October, so these should all be with
you by the end of the week. If you've ordered a t-shirt (or are getting one because
you moved from the physical event), this will also be sent out at the same time )


https://etchrock.zendesk.com/hc/en-us/articles/360011213578-Participant-Submitting-evidence-for-a-virtual-event-
https://etchrock.zendesk.com/hc/en-us/articles/360011213578-Participant-Submitting-evidence-for-a-virtual-event-
https://etchrock.zendesk.com/hc/en-us/articles/360011213578-Participant-Submitting-evidence-for-a-virtual-event-
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Where can | see the results?

The leaderboard can be found here (for all those who submit evidence): https:/
curlysathletes.co.uk/run-for-wildlife-5k#02bf92be-c062-42b5-879f-3ab383d4b0d6

Our master results list (with everyone entered) can be found here (just scroll down-
these are updated every 48 hours from the 11th to the 19th of October.) After
midnight on the 19th, we won't add anymore results we haven't received!) : https://
curlysathletes.co.uk/results

Can | order an event T- shirt?

Absolutely! When you purchase your virtual place, you will be given the option to buy
a T-shirt. If you click on the T shirt picture, it will allow you to select your quantity and
size.We regret that we cannot post these out before race day,and any ordered will be
sent out with your medal :-) Find our event shop here

Join in the fun!

Please tag us in your social media, post on our Facebook page, or in the event page on
Facebook. Share pictures (especially if you go out in an animal outfit!. .. we do have a
prize for the best!)

The Yorkshire Wildlife Park Foundation,
Once again thank you for your support!

The YWPF do an amazing job of supporting animals all around

the world, find out more about them here: https://ywpf.org YORK S

Yorkshire Wildlife Park is home to the charity, the Yorkshire
Wildlife Park Foundation. The Foundation was created in 2013
to be a dynamic catalyst for inspiring people to support
conservation and welfare. YWPF's charitable objectives are to
promote and advance the conservation and welfare of
endangered wildlife both in their natural habitat and in
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captivity and to educate and inspire the public.
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FAQ's?
Q- Where can | find out more about the ‘real’ event postponement?

Here yo go: https://img1.wsimg.com/blobby/qo/3927637f-aff6-4b5d-
afd9-9224b2c07510/downloads/postponement%20comms-
%20Vicky%20proofed.pdf?ver=1601845670360

Q- What if | don't run?

We will still send out your medal and any kit you've paid for, or we're giving you :)
Q- If  don't submit a results do | still get my medal etc?

A - Yes you do!

Q - When will the final results show?

A - Our last day for submission is October the 19th so the final set will be up on the
20th

This will have all results amalgamated together and include categories etc (for
evidence based results)

Q - Where can | find the current results?
A - Visit the Run for Wildlife 5k event page on Curlys
Q - Can | still enter the virtual event for an ‘Otterly’ amazing medal?

A - Yup, until the 18th

Queries / Questions?

Please email us at contact@curlysathletes.co.uk with any further questions/
suggestions/ comments .

Have a brilliant (virtual) race!

... read on for further help in submitting results :)
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Submitting Results ‘help’

This is for those less technically focused :-) You can also simply send us your
results via our ‘honesty’ submission. This way you won't be eligible for prizes, but
will still appear on our results page but not the leaderboard. To do that, visit
here: https://curlysathletes.co.uk/results#49538bed-4d75-4f72-
a1b0-13aec5668ccd

Official results submission guide:

How to submit evidence for a virtual event?
Step 1 - Log in to your EtchRock account. You'll have been emailed a password

when you bought your first ticket. You can request a new password if you can't
find this.

Step 2 - Navigate to My Orders
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Step 3 - Click on the 'order details' containing your ticket(s)
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Add Existing Order Stuart King. Stuart King
Import an exstrg arder Running Aventures - Discoer Cha... Rurining Adweniures - Discover Cha.

How this works Ordered: 20150717 114800 Orcerect 20080176 111829

1 Tickers - £0 1 Tickats - £0
Add an order Order Details Order Detals

Step 4 - Click 'Submit Evidence'



Order & Tickets

Your Order View training page
< Back to Orders

Order Details Actions

Event: Virtual Eryri Rhithiol Contact Organiser

Date Ordered: 2020-07-16 14:42:36 Order History

Order ID: #55002 Buy merchandise

Edit Participant Details

Submit evidence  «mmm—

Terms and conditions

Step 5 - You'll then see a form to input your activity link and race time. Once you
have filled in the form, click 'submit’.

Virtual Eryri Rhithiol Leaderboard

Leaderboard Submit Evidence
* please select the ticket you are uploading evidence for
Ticket ID: 67803 - Snowdonia Marathon
* Enter your activity link below
* Select your activity below * Enter your time below
Running mm:ss ©

That's it-your activity will be updated and you will then appear on the
leaderboard.

For help please email support@etchrock.com



