Retail Sector Council – 14 December 2022 
Meeting Note 

1. [bookmark: _Hlk4670507]Attendees 

Co-Chairs:	Minister Kevin Hollinrake MP, Co-Chair 
Richard Pennycook, Co-Chair 

Attendees: 	John Boumphrey (Amazon)
Dave McCarthy (HSBC)
Nick Beighton (Matches Fashion)
Paddy Lillis (USDAW)
James Lowman (Association of Convenience Stores)
Andrew Goodacre (BIRA)
Simon Roberts (Sainsbury’s)
Victoria Robertshaw (Keelham Farm Shop)
Sebastian James (Boots)

Apologies: Helen Dickinson (British Retail Consortium), Nick Read (Post Office), John Rogers (WPP), Ursula Lidbetter (Lincolnshire Co-Op), Alex Baldock (Dixons Carphone), Diane Savory, Paul Marchant (Primark), Ian Filby (Joules), Peter Jelkeby (IKEA)

 
Officials: 	Carl Creswell (BEIS), Charles McCall (BEIS), Claire Gregory (BEIS)
	Stephen Bethel (BRC), Tom Ironside (BRC)


1. Summary of actions 


	Action
	Owner

	ACTION: Dave McCarthy to undertake a final review of the Executive Summary in the light of the comments received.

	Dave McCarthy

	ACTION: Dave McCarthy to circulate the full draft report in the coming months.

	Dave McCarthy

	ACTION: Richard and Dave McCarthy to develop a straw man of where cooperation on certain areas e.g. sustainability might be possible and interesting
	Richard Pennycook and Dave McCarthy

	ACTION: John Boumphrey to circulate a revised paper incorporating the comments received, together with an executive summary.

	John Boumphrey

	ACTION: Sector Council members to contribute company skills case studies which show the positive case for supporting the recommendations in the skills and lifelong learning paper.

	Retail Sector Council members

	ACTION: Sector Council to engage with the Department for Education and HMT once the paper is nearing its final version.
	BEIS – in progress

	ACTION: Sector Council members to indicate if they are able to support the Green Street initiative with engagement and expertise from their teams.
	Retail Sector Council members

	ACTION: Sector Council members to provide feedback if they have any comments about how the industry should engage with the work of the UK Commission on Covid Commemoration.Commission.

	Retail Sector Council members

	ACTION: Richard Pennycook and BEIS to reshape charter for circulation and comment.
	Richard Pennycook and BEIS



1. Note of Discussion

a) Welcome and Introductions

The Minister introduced himself and welcomed attendees to the meeting. He recognised the key challenges facing the industry and the role of the Sector Council in addressing them. He noted in particular that the replacement Energy Bill Relief Scheme to apply from April 2023 will be announced shortly.
Richard Pennycook provided an overview of the agenda and the key areas of upcoming discussion. 

b)  Discussion on RSC Retail Strategy 
Dave McCarthy introduced the revised Executive Summary, thanking members for their input during the workshops held over recent months. 
The focus of the strategy is on tackling the inefficiencies and anomalies which prevent the industry from maximising its contribution to the UK’s economy and society. It was noted that the UK retail sector is made up of a diverse range of companies and business models.
Revisions had been made to the eight key areas identified as primary areas of focus for the strategy and that particular focus had been given to issues on which it was possible to make the greatest material difference. The intended audience for the strategy should be the most senior government representatives, as well as the sector itself.
In the discussion that followed it was suggested that supporting public communication could be an area in which the industry could directly help to deliver government objectives. This could, for example, support messaging on public health or energy efficiency.
It was also proposed that the document could include more contextual information about the themes that will be relevant in shaping the future of the retail industry in the UK and what opportunities and challenges will emerge as a result. The role of the industry in a local setting was also highlighted as being worthy of greater development.
It was observed that, in areas where there isn’t strong alignment, care is needed to ensure that the Sector Council is putting forward a balanced view of industry priorities.
It was also agreed that the document should reflect the current views of the sector on business rates given the announcement at the Autumn Statement.  
ACTION: Dave McCarthy to undertake a final review of the Executive Summary in the light of the comments received.
ACTION: Dave McCarthy to circulate the full draft report in the coming months.
ACTION: Richard and Dave McCarthy to develop a straw man of where cooperation on certain might be possible and interesting

c) Discussion on skills and lifelong learning
John Boumphrey introduced the skills and lifelong learning paper that had been circulated in advance of the meeting and thanked all those who had contributed to its development, including through engaging with the associated survey. He provided an overview of the content of the paper and asked for comments and for members to continue to feed in, noting that the focus is on further education in particular. He noted that a further revision of the paper would be circulated, incorporating comments received in recent weeks and at the meeting.
Sector Council members expressed strong support for the skills and lifelong learning paper and the key recommendations set out in the document. Sector Council members were also very positive about the potential to develop a shared statement. The importance of improving Apprenticeship Levy flexibility was also highlighted. It was agreed that case studies should be identified to support the industry’s positive case for change. 
It was agreed that the paper should be used as the basis for engaging with the Department for Education ministers on retail industry priorities in relation to further education.
ACTION: John Boumphrey to circulate a revised paper incorporating the comments received, together with an executive summary.
ACTION: Sector Council members to contribute company skills case studies which show the positive case for supporting the recommendations in the skills and lifelong learning paper.
ACTION: Sector Council to engage with the Department for Education once the paper is nearing its final version.

d) Net Zero and the Circular Economy: Green Street Pilot Update - Victoria Robertshaw (15 min) 
Victoria Robertshaw provided an overview of the Green Street initiative and the progress which had been made to date. She particularly covered case studies which showed the direct benefit of the scheme to individual companies.
In the discussion that followed, the importance of finding effective methods to engage small businesses with simple, practical interventions was highlighted. Sector Council members offered to put their teams in touch to support the Green Street initiative.
ACTION: Sector Council members to indicate if they are able to support the Green Street initiative with engagement and expertise from their teams.

e) UK Commission on Covid Commemoration. Covid Commemoration Commission
Baroness Morgan outlined the purpose of the UK Commission on Covid Commemoration Covid Commemoration Commission and the consultation which has recently taken place. The Commission is required to report to the Prime Minister by the end of March 2023. Suggestions put forward include a day of reflection, local memorials or and an associated symbol or mark. The value of understanding the lessons for the future is also a key element of the work of the Commission.
Support was expressed for ensuring that the contribution of key workers, including retail workers, is recognised. Capturing oral stories of some of the extraordinary achievements that took place during the pandemic was felt to be particularly valuable. Members also highlighted the potential for the industry to support the work of the Commission in reaching the wider public once its final report is published.
ACTION: Sector Council members to provide feedback if they have any comments about how the industry should engage with the work of the Commission.


f) AOB: RSC Charter – Richard Pennycook/Minister (5 mins)

The Minister thanked attendees for their commitment to the work of the Sector Council. Richard Pennycook highlighted that, in early 2023, the Charter for the Sector Council will be reviewed to ensure it remains current and relevant.

ACTION: Richard Pennycook and BEIS to reshape charter for circulation and comment.

Dates for forthcoming meetings - 2023:

· BEIS to add
21 March 2023 14:30-16:00
