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Team Chat Ul Components

Login Screen

World-Class APIs for
In-App Chat

Email

guest.name@company.com

Password

MICHAEL
Your delivery driver

Login
Prop name Type Default Description
username union Username of the user
password string Password of the user
loginButton func A button to login to the application
companyLogo image A logo of the company that powers the app




App Screen

PubNub  Company Name

All unreads

Groups

Main

Marketing_SEO

Design

Customer Support

Direct Messages
-

Rahul Malviya

0
Gypsy Hardinge

leftPanel

Design
Keep everyc

@rahul.malviya Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor

29 |57 90 Q Athar Malakooti
o 9  Manage your account

i

Thursday, September 26th

Group Members

incididunt ut labore et dolore magna aliqua.

e Jacqueline Likoki 252 am

e A

Rahul Malviya 1137 2w

Odio morbi quis commodo odio aenean sed adipiscing. @hubertfranck@at © ® @ & & @ © O P st

-
e 0 Q ﬂ ‘ 18 replies Last reply 21 hours ago Frequently Used

Foroogh Abdi 113721
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Waiapi Karaka s typing

ﬁ Mahnaz Farzin
Social Media Manage

Jacqueline Likoki
Growth Hack

Rahul Malviya
Content Manage
New Messages
Gypsy Hardinge
=

Afonso Pinto
bsite Manager

Q, Search

® e ®0

Qo Yok v Waiapi Karaka
-— dobLbederre ront-end Develope:
_ B o o b e e a9
= @ YouTube MNational Geographic w = W ' v o e -i- L Hubert Franck
Cute Seal Pup Catches aRideona Kayak = = = R @ @& & @ Digital Marketing Operator
. Smileys & People
This little gray seal surprises some kayake
hap aboard after following themforamile & & &8 @ © @ @ @ @ ﬁ Thitiwat Shimma
= = = = ¥ Web Analytics Developer
Add Emaji Skin Tone

*Q Dana Kopfivova
Content Manage
a Gibby Radki
Demand Gen Exoer

@ e ©

Prop name Type Default Description
pn_logo

search

MyGroupChannels union

MyDirectChannels union

MyGroupChannels

The component displays a list of group channels the user has joined, and handles leaving and

selecting rooms.

Prop name Type Default Description

List union Custom Ul component to display list of the
channel that the user is a part of.

joinChannels func




leaveChannel func

type string type = group

filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

Channel

Prop name Type Default Description

channel string Custom Ul component to display list of the
channel.

name string Name of the channel

description string Description of the channel

image image Profile image of the channel

userAvatar union Shows details of the user who is the sender
of the messages on this channel.

unreadMessages boolean Set to true if the channel has unread
messages.

unreadCount number Count of unread messages

Message union Shows the last message sent on this
channel.

type string all, direct, group, starred

MyDirectChannels

The component displays a list of group channels the user has joined, and handles leaving and
selecting rooms.

Prop name Type Default Description

List union Custom Ul component to display list of the
channel that the user is a part of.




joinChannels func

leaveChannel func

type string type = direct

filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

joinChannels

Join a Group

Portal Support

Keep everyone in sync about the desig

Billing_Invaice

Keep everyone in sync about the design progress for upcoming events

HR_Onboarding

Keep everyone in sync about the design progress for upcoming events

Website_design

Keep everyone in sync about the design progress for upcoming events

Account Manangement

Keep everyone in sync about the design progress for upcoming events

ChannelList
Prop name Type Default Description
List union Custom Ul component to display list of the
channel.
type string all, direct, group, starred




filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

sort object

centerPanel

Prop name Type Default Description

ChannelHeader union

memberStatus union

MessagelList union

Messagelnput union

typingindicator union

ChannelHeader

The component shows basic information about a channel, and is used in the top bar and

overlay.
Prop name Type Default Description
channel string Custom Ul component to display list of the
channel.
name string
description string
image string
size number
memberStatus union
MemberStatus

The component retrieves on/offline information and displays room occupancy.




Prop name Type Default Description
countTotalMembers number 0

countOnlineMembers | number 0

showInfo func

MessagelList

The component shows all the messages in a room using the "Message' component.

Prop name Type Default Description

List union List for Message Ul component
sort object

filter object
Message

The Message component shows the content, sender, and time of a message in the list.

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

UserAvatar union Ul component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

dateFormat string

filter object

Messagelnput

The component accepts text and emaoiji, and is built when we handle sending messages.

Prop name

Type

Default

Description

EmojiSuggestion

TextArea




Emojilnput
message string unique id for the message. Typically the
same as the message timetoken.
sendDraft union Ul component to show the avatar for the
sender
updateDraft
TextArea
Prop name Type Default Description
ref object
rows number
value string
onChange func
onKeyPress func
placeholder string
Emoijilnput
Prop name Type Default Description
Picker union
EmojiButton string

Typinglndicator

The "TypinglndicatorDisplay™ displays information about which users are typing in a channel.

Prop name Type Default Description

sender.id string id of the sender

sender.name string name of the sender

timetoken string

message string the text to display on the Ul when a user is
typing




rightPanel

MyUser

The component displays the profile information for the person using the app, and a
"NetworkStatus™ component for their connection.

Prop name Type Default Description

UserAvatar union Avatar Ul component to display details of the
user.

UserAvatar.name string name of the user

UserAvatar.custom object custom object to hold additional properties of
the user

UserAvatar.custom.tit | string title of the user

le

UserAvatar.image image profile image for the user

NetworkStatus union NetworkStatus Ul component to indicate if
the user is connected to the app.

NetworkStatus
The "NetworkStatus® component shows whether the app is connected.
Prop name Type Default Description
isConnected boolean
MemberList
Prop name Type Default Description
List union A list of member components
sort string
filter string
Member

The MemberDescription component shows a user's profile picture, name, job title, and on/offline
status.



Prop name Type Default Description
key string unique identifier for the user
UserAvatar Union
name string name of the user
title string
presence boolean
Other
User
The user component shows a user's profile picture, name, job title, and on/offline status.
Prop name Type Default Description
key string unique identifier for the user
UserAvatar Union
UserAvatar.name string name of the user
UserAvatar.title string
presence boolean
UserAvatar
Prop name Type Default Description
userld string unique identifier for the user
name string name of the user
muted boolean false
image string A profile image of the user
custom object An object that holds custom properties for
the user.
custom.title string
custom.company string




color string

size number 56

Support Chat Components (User View)

n Customer Support Experts
w The team typi

Phil

ﬁ Hi Lara, my name is Phil

How can | help you?

BSSAM

Hi Phil, I had a question about

my pricing plan. Do | get

charged more for events if |

‘go over my monthly amount?
s

Got a question?
We would love to help youl
Phil
No we don't. We actually
charge less per event if you

Qur team of experts is ready to go over a certain monthly
amount. Would you like to

help with your queries!
know how to upgrade?

“ Ry S
i hat'll be great w
<




NewConversations

5

Got a guestion?
We would love to help you!

Our team of experts is ready to
help with your queries!

¢l Ei- ﬁ

Prop name Type Default Description
companylLogo string A unique identifier for the channel
users union Shows a list of agents available to start a
conversation.
newConversation button
User
The user component shows a user's profile picture, name, job title, and on/offline status.
Prop name Type Default Description
key string unique identifier for the user
userAvatar union
userAvatar.name string name of the user
userAvatar.image string
presence boolean




SelectedChannel

n Customer Support Experts
- '_f‘ *  The team typically replies in a

Phil few minutes.

Phil

* Hi Lara, my name is Phil.

How can | help you?

B:55 aM

Hi Phil, | had a question about

my pricing plan. Do | get

charged maore for events if |

go over my monthly amount?
s

Phil

* Mo we don't. We actually
charge less per event if you
go over a certain manthly
amount. Would you like to
know how to upgrade?

Moy

Yes, that'll be great.

Prop name Type Default Description

channel string

MessagelList union

assignedTo union Populated from the User Avatar Ul
Component




assignedTo.name string

status list

MessagelL.ist

Prop name Type Default Description

List union List for Message Ul component

Messagelnput

sort object
filter object
Message
The Message component shows the content, sender, and time of a message in the list.
Prop name Type Default Description
key string unique id for the message. Typically the
same as the message timetoken.
UserAvatar union Ul component to show the avatar for the
sender
timetoken string publish timestamp of the message
sender.id string id of the sender
sender.name string name of the sender
receipt.delivered boolean
receipt.read boolean
dateFormat string
filter object

Message Input

Prop name Type Default Description

TextArea string

placeholderText string




send

button

Support Chat Components (Agent View)

Pubhub All Chats 128 % Newest 3

Dal Jiang 10m
Zencity

Thanks! 8
Furmaan Bharyar 15m
Spacaship

Hi guys! can you please let me
Kknow what the increase in price

Andrei Masharin 1h

SmartWare.io
Hithere, just wondering how

can add a teammate to my

&
Bh
Hi Laura e is Phil and
can help you whthe pricng T8
Th

e us to loop in R

from our finance team

leftPanel

MyDirectChannels

Assigned to:

1’ Shirline Dungey ass|
\

&y PhilByme -

Mark as Resolved -

Shirline Dungey

Visitor Information

Laura Taylor

Hi Lara - no we don't. We actually charge less per

event if you go over a certain monthly amount. Would

you like to know mroe about upgrading? =

Bethesda, Inc
&
B:55 AM laura taylor@bethesda.io

Shirline Dungey

@H

a Tokyo, Japan

B:56 AM

Larua Taylor

Sure - but I'd like us to loop in Richard from our finance

N 24 5
gred this conversation to Phil Byrne )! 5! 1 Past Past ct
v,
Timeline
Hi Lara - my name is Phill and | can help you with the
pricing plan. #52414

team. | can foward him an email.

902 AM

Reply

Credit card expired
Status: Closed
May 4, 2020, 01:49 P

#34517
Technical outage
Status: In-Progress
Feb 21,2020, 11:29 AN
#19845

Free trial account glitch
Status: In-Progress

Prop name

Type

Default

Description

List

union

Custom Ul component to display list of the
channels that the user is a part of.

joinDirectChannels

func

leaveDirectChannel

func

type

string

type = direct

filter

object

sort

object

selected

string

The channel that is currently selected on the
view.




DirectChannel

Prop name Type Default Description

channel string A unique identifier for the channel

sender union Populated from the UserAvatar Ul
Component

sender.name string

sender.image string

sender.custom.comp | string

any

unreadMessages boolean Set to true if the channel has unread
messages.

unreadCount number Shows the count of unread messages in the
channel.

lastMessage union Populated from the Message Ul Component

lastMessage.text string

lastMessage.duration | number

centerPanel

Prop name Type Default Description

channelHeader union

Messagel.ist union

Messagelnput union

ChannelHeader
Prop name Type Default Description
assignedTo union Populated from the User Avatar Ul

Component




assignedTo.name string

status list
MessagelL.ist

Prop name Type Default Description

List union List for Message Ul component
Messagelnput

sort object

filter object
Message

The Message component shows the content, sender, and time of a message in the list.

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

text string Text of the message

UserAvatar union Ul component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

receipt.delivered boolean

receipt.read boolean

dateFormat string

filter object

Message Input
Prop name Type Default Description
TextArea string




send button
sendPrivate button
editToolbar union
Reply
EditToolbar
Prop name Type Default Description
addAttachments button
addEmoijis button
addMarkdown button
InfoPanel
Prop name Type Default Description
User union
Timeline union
User
Prop name Type Default Description
id string unique identifier for the user
userAvatar Union
userStatus boolean
UserAvatar
Prop name Type Default Description
name string name of the user
email string




company union

company.name string

company.location string

title string

color string

size number 56
Timeline

Prop name Type Default Description

Tickets list A list of tickets
Ticket

Prop name Type Default Description

id string

name list

status string

created date

modified date

logo




Live-Event Chat Components

Login Screen

Login
Prop name Type Default Description
username string Username of the user
email string Email of the user
password string Password of the user
moderator boolean Checked if the user logging in is Moderator
moderator_code string A code making giving a login Moderator
power
loginButton func A button to login to the application
loginFBButton func Login as FB user using FB credentials




loginGoogleButton func Login as Google user using Google
credentials

companylLogo image A logo of the company that powers the app

Events Screen

Company Name viEw  All categories

LIVE MUSICIANS & SHOWS
+ Create £ Live Rock Music with Alex Lee
i In progress
Torqua
q
3 corner Room at Heights
By status
All events Sunday Mass from St. Patrick’s Cathedral
In prog

u. God is the Truth

eSports: Las Vegas 2020 Tournament

eSports: Las Vegas 2020 Tournament .:a;‘ eleague Las Vegas Tournament [ Follow
By date by Sun, May 23, 2020 8 PM PST
= 3 quos tu paulo ante cL
Today quid c ed q
April 2020

B Sun, May 23, 2020 8 PM PST

T eleague Las Vegas Tournament ® EventID:246209481 < share

- Risell with Missy

e
Tor

Mark in my calendar
€M siim Fitness

EventList
Prop name Type Default Description
List union A list of Event components
filterByDate object All/Past/InProgess/Future
filterByStatus object Today/Tomorrow/WeekEnd/DateRange
selected string The id of the event that is currently selected
on the view.
EventDescription
Prop name Type Default Description

event union Event component for the event




share func
follow func
join func
add_to_calendar func
Event
Prop name Type Default Description
id string Id of the event
name string Name of the event
description string Description of the event
image image Profile image of the event
host union userAvatar component that represents the
host of the event.
status string Expired, Active, Planned
start_date datetime
length datetime How long the event lasts.
category string all, direct, group, starred




Current Event Screen

LIVE (& 8.2K . Comments

@ @ to K1 for smashin

n U draft fell apart

Tm
But DADADOU is
-]

Erin Green

‘;‘ Farid Amini 1/ e (& 66@-.-:

Thi s h. G

@\ llya Vasin now

3

(,\ Cameron Roger:

= gy iting, now is the time
for us to rise. Let LOUD 11 ¢g

‘e comments 52af 414

eLeague Las Vegas Tournament
EVENT ID: 241 a1

[ Follow <3 Share

Stream
Prop name Type Default Description
screen union
pause func For now handled by the stream provider Ul
volume func For now handled by the stream provider Ul
screen_settings func For now handled by the stream provider Ul
full_screen func For now handled by the stream provider Ul
width number
length number
presence_occupancy | humber Number of participants.

EventDetails

Prop name Type Default Description




Event union
addStreamReactions | func
Chat
MessagelL.ist
Prop name Type Default Description
List union List for Message Ul component
Messagelnput
sort object
filter object
Message
Prop name Type Default Description
key string unique id for the message. Typically the
same as the message timetoken.
UserAvatar union Ul component to show the avatar for the
sender
timetoken string publish timestamp of the message
sender.id string id of the sender
sender.name string name of the sender
dateFormat string
reactions list A list of reactions attached to the message.
addMessageReaction | func
addActions func
message string The content of the message.
UserAvatar
Prop name Type Default Description
userld string unique identifier for the user




name string name of the user

muted boolean false

image string A profile image of the user

custom object An object that holds custom properties for

the user.

custom.title string

custom.company string

color string

size number 56
Messagelnput

Prop name Type Default Description

TextArea union

Emojilnput union

message string unique id for the message. Typically the

same as the message timetoken.

TextArea

Prop name Type Default Description

ref object

rows number

value string

onChange func

onKeyPress func

placeholder string
Emaojilnput

Prop name Type Default Description

Picker union




EmojiButton

string

Settings Screen

Settings

Comment Moderation and Throttling

Profanity filter

Max participants 50,000

Throttling Commenters can only comment once every 10

Content control Only s 20 characters

Prop name Type Default Description
profanity boolean

max_participants number

throttling number

content_limit number

cancel func

done func




