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Team Chat UI Components

Login Screen

Login

Prop name Type Default Description

username union Username of the user

password string Password of the user

loginButton func A button to login to the application

companyLogo image A logo of the company that powers the app



App Screen

leftPanel

Prop name Type Default Description

pn_logo

search

MyGroupChannels union

MyDirectChannels union

MyGroupChannels
The component displays a list of group channels the user has joined, and handles leaving and
selecting rooms.

Prop name Type Default Description

List union Custom UI component to display list of the
channel that the user is a part of.

joinChannels func



leaveChannel func

type string type = group

filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

Channel

Prop name Type Default Description

channel string Custom UI component to display list of the
channel.

name string Name of the channel

description string Description of the channel

image image Profile image of the channel

userAvatar union Shows details of the user who is the sender
of the messages on this channel.

unreadMessages boolean Set to true if the channel has unread
messages.

unreadCount number Count of unread messages

Message union Shows the last message sent on this
channel.

type string all, direct, group, starred

MyDirectChannels
The component displays a list of group channels the user has joined, and handles leaving and
selecting rooms.

Prop name Type Default Description

List union Custom UI component to display list of the
channel that the user is a part of.



joinChannels func

leaveChannel func

type string type = direct

filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

joinChannels

ChannelList

Prop name Type Default Description

List union Custom UI component to display list of the
channel.

type string all, direct, group, starred



filter object

sort object

default string The default channel that is selected upon app
load.

selected string The channel that is currently selected on the
view.

sort object

centerPanel

Prop name Type Default Description

ChannelHeader union

memberStatus union

MessageList union

MessageInput union

typingIndicator union

ChannelHeader
The component shows basic information about a channel, and is used in the top bar and
overlay.

Prop name Type Default Description

channel string Custom UI component to display list of the
channel.

name string

description string

image string

size number

memberStatus union

MemberStatus
The component retrieves on/offline information and displays room occupancy.



Prop name Type Default Description

countTotalMembers number 0

countOnlineMembers number 0

showInfo func

MessageList
The component shows all the messages in a room using the `Message` component.

Prop name Type Default Description

List union List for Message UI component

sort object

filter object

Message

The Message component shows the content, sender, and time of a message in the list.

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

UserAvatar union UI component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

dateFormat string

filter object

MessageInput
The component accepts text and emoji, and is built when we handle sending messages.

Prop name Type Default Description

EmojiSuggestion

TextArea



EmojiInput

message string unique id for the message. Typically the
same as the message timetoken.

sendDraft union UI component to show the avatar for the
sender

updateDraft

TextArea

Prop name Type Default Description

ref object

rows number

value string

onChange func

onKeyPress func

placeholder string

EmojiInput

Prop name Type Default Description

Picker union

EmojiButton string

TypingIndicator
The `TypingIndicatorDisplay` displays information about which users are typing in a channel.

Prop name Type Default Description

sender.id string id of the sender

sender.name string name of the sender

timetoken string

message string the text to display on the UI when a user is
typing



rightPanel

MyUser
The component displays the profile information for the person using the app, and a
`NetworkStatus` component for their connection.

Prop name Type Default Description

UserAvatar union Avatar UI component to display details of the
user.

UserAvatar.name string name of the user

UserAvatar.custom object custom object to hold additional properties of
the user

UserAvatar.custom.tit
le

string title of the user

UserAvatar.image image profile image for the user

NetworkStatus union NetworkStatus UI component to indicate if
the user is connected to the app.

NetworkStatus

The `NetworkStatus` component shows whether the app is connected.

Prop name Type Default Description

isConnected boolean

MemberList

Prop name Type Default Description

List union A list of member components

sort string

filter string

Member
The MemberDescription component shows a user's profile picture, name, job title, and on/offline
status.



Prop name Type Default Description

key string unique identifier for the user

UserAvatar Union

name string name of the user

title string

presence boolean

Other

User
The user component shows a user's profile picture, name, job title, and on/offline status.

Prop name Type Default Description

key string unique identifier for the user

UserAvatar Union

UserAvatar.name string name of the user

UserAvatar.title string

presence boolean

UserAvatar

Prop name Type Default Description

userId string unique identifier for the user

name string name of the user

muted boolean false

image string A profile image of the user

custom object An object that holds custom properties for
the user.

custom.title string

custom.company string



color string

size number 56

Support Chat Components (User View)



NewConversations

Prop name Type Default Description

companyLogo string A unique identifier for the channel

users union Shows a list of agents available to start a
conversation.

newConversation button

User
The user component shows a user's profile picture, name, job title, and on/offline status.

Prop name Type Default Description

key string unique identifier for the user

userAvatar union

userAvatar.name string name of the user

userAvatar.image string

presence boolean



SelectedChannel

Prop name Type Default Description

channel string

MessageList union

assignedTo union Populated from the User Avatar UI
Component



assignedTo.name string

status list

MessageList

Prop name Type Default Description

List union List for Message UI component

MessageInput

sort object

filter object

Message
The Message component shows the content, sender, and time of a message in the list.

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

UserAvatar union UI component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

receipt.delivered boolean

receipt.read boolean

dateFormat string

filter object

Message Input

Prop name Type Default Description

TextArea string

placeholderText string



send button

Support Chat Components (Agent View)

leftPanel

MyDirectChannels

Prop name Type Default Description

List union Custom UI component to display list of the
channels that the user is a part of.

joinDirectChannels func

leaveDirectChannel func

type string type = direct

filter object

sort object

selected string The channel that is currently selected on the
view.



DirectChannel

Prop name Type Default Description

channel string A unique identifier for the channel

sender union Populated from the UserAvatar UI
Component

sender.name string

sender.image string

sender.custom.comp
any

string

unreadMessages boolean Set to true if the channel has unread
messages.

unreadCount number Shows the count of unread messages in the
channel.

lastMessage union Populated from the Message UI Component

lastMessage.text string

lastMessage.duration number

centerPanel

Prop name Type Default Description

channelHeader union

MessageList union

MessageInput union

ChannelHeader

Prop name Type Default Description

assignedTo union Populated from the User Avatar UI
Component



assignedTo.name string

status list

MessageList

Prop name Type Default Description

List union List for Message UI component

MessageInput

sort object

filter object

Message
The Message component shows the content, sender, and time of a message in the list.

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

text string Text of the message

UserAvatar union UI component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

receipt.delivered boolean

receipt.read boolean

dateFormat string

filter object

Message Input

Prop name Type Default Description

TextArea string



send button

sendPrivate button

editToolbar union

EditToolbar

Prop name Type Default Description

addAttachments button

addEmojis button

addMarkdown button

InfoPanel

Prop name Type Default Description

User union

Timeline union

User

Prop name Type Default Description

id string unique identifier for the user

userAvatar Union

userStatus boolean

UserAvatar

Prop name Type Default Description

name string name of the user

email string



company union

company.name string

company.location string

title string

color string

size number 56

Timeline

Prop name Type Default Description

Tickets list A list of tickets

Ticket

Prop name Type Default Description

id string

name list

status string

created date

modified date

logo



Live-Event Chat Components

Login Screen

Login

Prop name Type Default Description

username string Username of the user

email string Email of the user

password string Password of the user

moderator boolean Checked if the user logging in is Moderator

moderator_code string A code making giving a login Moderator
power

loginButton func A button to login to the application

loginFBButton func Login as FB user using FB credentials



loginGoogleButton func Login as Google user using Google
credentials

companyLogo image A logo of the company that powers the app

Events Screen

EventList

Prop name Type Default Description

List union A list of Event components

filterByDate object All/Past/InProgess/Future

filterByStatus object Today/Tomorrow/WeekEnd/DateRange

selected string The id of the event that is currently selected
on the view.

EventDescription

Prop name Type Default Description

event union Event component for the event



share func

follow func

join func

add_to_calendar func

Event

Prop name Type Default Description

id string Id of the event

name string Name of the event

description string Description of the event

image image Profile image of the event

host union userAvatar component that represents the
host of the event.

status string Expired, Active, Planned

start_date datetime

length datetime How long the event lasts.

category string all, direct, group, starred



Current Event Screen

Stream

Prop name Type Default Description

screen union

pause func For now handled by the stream provider UI

volume func For now handled by the stream provider UI

screen_settings func For now handled by the stream provider UI

full_screen func For now handled by the stream provider UI

width number

length number

presence_occupancy number Number of participants.

EventDetails

Prop name Type Default Description



Event union

addStreamReactions func

Chat

MessageList

Prop name Type Default Description

List union List for Message UI component

MessageInput

sort object

filter object

Message

Prop name Type Default Description

key string unique id for the message. Typically the
same as the message timetoken.

UserAvatar union UI component to show the avatar for the
sender

timetoken string publish timestamp of the message

sender.id string id of the sender

sender.name string name of the sender

dateFormat string

reactions list A list of reactions attached to the message.

addMessageReaction func

addActions func

message string The content of the message.

UserAvatar

Prop name Type Default Description

userId string unique identifier for the user



name string name of the user

muted boolean false

image string A profile image of the user

custom object An object that holds custom properties for
the user.

custom.title string

custom.company string

color string

size number 56

MessageInput

Prop name Type Default Description

TextArea union

EmojiInput union

message string unique id for the message. Typically the
same as the message timetoken.

TextArea

Prop name Type Default Description

ref object

rows number

value string

onChange func

onKeyPress func

placeholder string

EmojiInput

Prop name Type Default Description

Picker union



EmojiButton string

Settings Screen

Settings

Prop name Type Default Description

profanity boolean

max_participants number

throttling number

content_limit number

cancel func

done func


