
WATER COMMISSIONERS 
OF THE

TOWN OF WATERFORD

2024 SCHEDULE OF FEES 
(Effective January 1, 2024)

*Please note that all work is weather permitting and based on available access

New Service
1.a  New Service Connection Fee per EDU (EDU = Equivalent Dwelling Unit, Includes meter & 1" tap for residential) $1,754.00
1.b  Residential Meter Only Charge - Replacement or New $452.00
2. 2" and larger meters and taps Installed by Owner

Existing Services
3. Remove, Test and Replace Meter <1" No Charge (< 1 per year)
4. Replace & Repair Frozen or Damaged Meter or Meter Apputenances 1 Hr Labor/Overhead plus cost of materials
5. Shut Off and Turn on Water at Curb per Request No Charge (< 1 per year) or 1hr Labor/Overhead each
6. Shut off/On Water After Normal Work Hours 1.5 Hr Labor/Overhead Each
7. General Hourly Labor and Overhead Rate $71.70
8. Stopped Meter Notice or Unauthorized Use of Water $75 per Quarter plus Estimated Usage Charges
9. Replace Cover on Curb Box 1 Hr Labor/Overhead plus materials
10. Raise, Lower or Replace Curb Box 1 or 2 Hrs Labor/Overhead plus Materials

Private Hydrants & Fire Taps Monthly Charges
11. 6" Hydrant $48.20
12. Commercial/Industrial Less than 4" Fire Line and/or fire sprinkler system $57.75
13. 6"  Fire Line and/or fire sprinkler system $96.50
14. 8" Fire Line and/or fire sprinkler system $145.10
15. 10" Fire Line and/or fire sprinkler system $236.25
16. Residential less than 2" for fire sprinkler system $0.00

Other Fees
Minimum Quarterly Water Charge (1,000 Cubic Feet or 7,480 gallons) $46.30
Water Usage (After 1,000 Cubic Feet) $5.91 per 1,000 gallons
Bulk Water Tanker Rates $17.40
Surcharge for Estimating Water Usage $25 per billing cycle
Surcharge for Not Allowing Access after 90 days (Stopped Meters, etc.) $75 per billing cycle
Failure to Remove a Prohibited Device, Install/Certify Backflow Device & Other Rule Violations $250 for 1st Qrtr, Additional $250 per Qrtr thereafter
Meter Reading Fee for non ERT (Old Style Only) $50.00

Rates Adopted by Resolution September, 2023
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