
Incoplax
INFO-COMM SOFTWARE PLATFORM



All needs in one platform

Distributed IP-PBX with 
flexible routing, call 
recordings and speech 
technologies

Unified communications 
include voice calls, video 
conferencing, messaging, 
email and file sharing

Omnichannel contact-
center (inbound and 
outbound) with WFM and 
QM features

Low-code builder improves 
collaboration, reduces the 
cost and complexity of 
development

The configuration is open, 
allowing modifications to 
any part or the creation of 
custom elements.

Multi-tenancy: A 
hierarchical structure for 
enterprises and cloud 
service providers

Fault-tolerant distributed 
server clusters: Active-
active redundancy for a 
high-availability setup



Advantages
All-in-one: IP-PBX + UC + Omnichannel CC + 
Builder in one box

Deployment: public and private cloud or on-
premises deployment

Effective sizing: minimum system resource 
requirements

Incredible speed of implementation: launch it in a 
few days or even hours



Technologies

Microservice architecture: the highest level of 
reliability and scalability

Low-code/no-code designer: object model, 
handlers, scenarios, processes and applications

Comprehensive REST API: HTTP(s) and 
WebSocket with real-time subscriptions

Key components behind the scenes: 
Linux, Docker, PostgreSQL, NodeJS, TypeScript



About us

TEAM

Our team consists of experts with experience in the 
development and implementation of contact centers, 
software IP PBX and other communication systems. 
Our company is located in Portugal and Serbia.

EXPERIENCE

Our company consists of architects and developers 
who have a wealth of experience in building 
platforms, such as Oktell and Infinity. We have 
completed over 10,000 projects in the CIS region.

The INCOPLAX platform is a new software product in which we have 
invested many years of professional experience, knowledge and 
competence. The technology used in our product allows us to ensure 
the highest performance and reliability.



Partnership
01

Business model

Let's grow together with the customer service 
market. We make sure that all prospects and 
clients are assigned to partners.

02

High commission

Earn more money. We share licenses commissions 
with our partners in impressive range 40% – 60% of 
GPL prices.

03

Deal registration

Invest time and resources into developing sales 
opportunities. Get securing a level of exclusivity and 
special support from the vendor.

04

NFR licenses

Get involved in the platform, use it for your own 
needs, make presentations, make experiments 
and implement POC.



Let's build and win together

https://www.linkedin.com/company/incoplax/

info@incoplax.com

https://showme.incoplax.com


