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GMWEA AWARDS NOMINATIONS OPEN! 
Who’s the Best in the Business?  Tell us!  Now that 2021 is here, we’re looking for the names of water-quality 
professionals, facilities, fire districts, labs, and companies who distinguished themselves through exceptional 
service in 2020.   
 

It was not an easy year, but Vermont’s water quality sector delivered the goods without fail.  We believe 
this expertise and dedication to public 
service should be honored! 
 

GMWEA has presented these awards  
annually since 1993.  In early February, 
we’ll be sending out e-mails and hard-
copy letters, seeking nominees; 
nominators can fill out and return the 
forms by mail or through our website. 
 

Award categories include: 
 

• Michael J. Garofano Water Operator of the Year -- For outstanding performance in system maintenance, 
protecting public health, and achievement beyond normal responsibilities  (individual). 

 

• Water Facility Excellence — For outstanding facilities exceeding system operation requirements (given to entire 
facility and staff). 

 

• Operator Excellence, Wastewater -- For outstanding performance in system maintenance, protecting public 
health, and achievement beyond normal responsibilities (individual). 

 

• Facility Excellence, Wastewater -- For outstanding facilities exceeding 
 system operation requirements (entire facility and staff). 
 

• Andrew D. Fish Laboratory Excellence -- For outstanding activity in  
 laboratory performance at work, community service, education, 
 committee participation, or other contribution (individual). 
 

• Outstanding Industrial Wastewater, Operator -- For significant   
   accomplishment in operation, problem solving, crisis management,   
    training, or understanding of industrial wastewater  issues. 
 

• Outstanding Industrial Water or Wastewater, Facility -- For      
   demonstrated commitment to clean water and pollution prevention, 
   including implementation of water or wastewater treatment changes 
   to address problems common to similar industries. 
 

• Bob Wood Young Professional Award, Water or Wastewater -    
   For notable contributions to the water environment, water or   
   wastewater operations, or GMWEA by a young (30 or under)   
   operator, engineer, or academic student. 
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News is distributed to all members.   
We invite newsletter content 
contributions from GMWEA 

members and affiliates! 

• Stormwater Award, Individual or Organization -- For 
outstanding performance in stormwater manage- 
ment and/or education, or other significant 
contribution to the stormwater field. 

 

• Elizabeth A. Walker Meritorious Service Award — 
       For exceptional contributions to the water quality 
       field and/or to GMWEA. 
 

For more information on any award, and a list of 
all prior winners, visit our website’s Awards page, 
www.gmwea.org/awards.  
 

To make a nomination, use the form on the   
website page, contact Daniel Hecht at (802) 
595-0997, or write to dan.hecht@gmwea.org.   

 

Awards categories, (continued) 
 

GMWEA AWARDS NOMINATIONS OPEN!  continued from Page 1 

Right: Pres. Tom DiPietro presents awards to  Chris  
Cox, Chelsea Mandigo, and Rod Munroe at GMWEA’s 2019   
Spring Conference.  Photos by Charlie Taylor. 

 

Jumping with both feet into the world of online education, GMWEA’s Continuing Edu-
cation Committee (CEC) presented a short seminar series in early November.  Three 
sessions, each an hour long, were presented via Zoom, and attracted 40 participants. 
 

The day began with a welcome from Ashliegh Belrose, wastewater operator at South 
Burlington’s Airport Parkway WRRF and chair of the CEC.  After introductions, Shawn 
Barth presented a session on Industrial Hygiene, earning participants their choice of 1 
Water TCH or 1 Wastewater TCH.  Shawn serves as industrial hygiene and occupational 
safety expert with Vermont’s Work SAFE. 
 

Next came Technology in the Waterworks Industry, taught by Nicholas Bates, geographic 
information systems specialist for E.J. Prescott.  Participants earned 1 Water TCH or 1 
Wastewater TCH. 
 

The morning ended with eDMR Training and Tips, presented by Mari Cato and Jill 
Draper, environmental technicians at the Vermont DEC’s Watershed Management Divi-
sion.  Participants received 1 Wastewater TCH. 
 

This “pilot program” for GMWEA cost only $25 (members’ cost) for all three courses. As 
always, non-members were welcome, too; for $70, they received not just course access 
but membership in GMWEA for November, December, and all of 2021!  We welcome the 
new members who joined! 
 
 

Stay tuned—GMWEA’s intrepid CEC is planning additional trainings 
for online presentation in late winter and spring, 2021! 

GMWEA Mini-Conference 
a Success! 

https://www.gmwea.org/awards.html
mailto:dan.hecht@gmwea.org
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LETTER FROM THE PRESIDENT 
Is perfection the enemy of good?  I heard this saying the first time at a GMWEA 
meeting where the speaker – Jeff Wennberg – was wondering aloud this ques-
tion and pondering its meaning vis a vis the endeavors that we as boots-on-the-
ground environmentalist are engaged.   
 

Several years passed, and I looked up the origin of this saying and learned that 
it was penned by Voltaire – a French philosopher who was enamored with what 
he saw as the British way of enlightenment during his lifetime. 
 

So, does the pursuit of perfection somehow lead to an outcome that is not 
better than that for which we had hoped?   
 

In the field of process control, within which GMWEA professionals earn our keep, there is a notion of a 
process being optimized or of optimization in general.  Our compatriots have approached this subject of 
optimization in many ways.  The two concepts I have observed the most often can be summarized as fol-
lows: 1) optimization is a state of perfection that requires true devotion to completely mastering a pro-
cess, including both methods and the application of resources, and 2) optimization is itself a process or a 
journey that never ends and an end point that is never ultimately achieved. 
 

If optimization is a journey rather than a state of perfection, it does not lead to a diminished outcome.  
This view of optimization holds that even the first step is useful and yields an outcome better than never 
having taken that first step.  If optimization is a 
state of perfection, then this can lead to inaction 
-- indeed an overbearing inaction -- when faced 
with the daunting vision of the lofty, unattaina-
ble state of perfection than one feels they must 
achieve. 
 

The Partnership for Safe Water and the Partner-
ship for Clean Water are optimization programs 
under the umbrella of the American Water Works 
Association and provide a framework for starting 
and continuing upon the optimization journey.   
 

Remember that one step in the right direction 
will ultimately lead to another and another and 
another.  Every optimization journey needs one 
or more champions to start the ball rolling until, 
ultimately, the entire organization becomes the 
champion of optimizing the process.   
 

Let us, as the ones who make environmentalism 
happen, remember that starting the journey is 
the key. 
 

Mike Barsotti 
President, GMWEA  
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A new bill taken up in January by the Vermont House proposes to restrict the use, manufacturing, sale, 
and distribution of several products containing per- and polyfluoroalkyl substances (PFAS). 
 

Introduced by Reps. Dolan, Squirrell, Lefebvre, McCullough, Ode, and Sheldon, H.26  specifically names 
the products known to have the highest PFAS concentrations or those most likely to be absorbed or in-
gested by humans, notably class B firefighting foam, food packaging, and residential rugs and carpets.   

GMWEA’s 35-member Government Affairs Com-
mittee (GAC) welcomed the legislation, noting that – 
given the wide use of these 5,000+ related mole-
cules, the difficulty of detecting and remediating 
them – source control is the only realistic mitigation 
strategy. 
 

In a letter to Rep. Amy Sheldon, chair of the House 
Committee on Natural Resources, Fish, and Wildlife, 
GAC co-chair Bob Fischer expressed support for the 
measure, stating, in part: 
   

“Given the limited, costly, and unproven treatment 
technologies, GMWEA and other similar water quali-
ty organizations nationwide have long advocated for 
source control of PFAS chemicals as the best solu-
tion to this problem. Limiting, as much as practical, 
the introduction of PFAS chemicals on the supply 
side will ultimately reduce what enters our waste 
stream. H.26 is a welcome step forward in achieving 
that critical objective.” 
 
Under the proposed legislation, “A person, munici-
pality, or State agency shall not discharge or other- 
 

  AT LAST!  PFAS SOURCE CONTROL IN THE WORKS 

 

(Continued on page 5) 
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 PFAS Source Control in the Works, continued 
wise use for training purposes class B firefighting foam that contains intentionally 
added PFAS.”  Manufacturers are similarly prohibited from selling or distributing 
such products in  Vermont, unless the inclusion of PFAS is required by federal 
law. 
 

The food-packaging restrictions also include phthalates and bisphenols – used  
primarily in the manufacture of polycarbonate plastic and epoxy resins – proven 
in animal studies to cause reproductive disorders and possibly cancer.  The legis-
lation would grant the Department of Health the power to prohibit such products 
if it is deemed that safer alternatives exist. 
 

The sale and distribution of carpets containing PFAS  are also subject to re-
strictions in the bill.  “Bulky items” – notably rugs, carpets, couches, and 
mattresses -- are by far the leading contributors to landfill-leachate PFAS pollu-
tion, according to Sanborn Head & Associates’ October, 2019 study for New England Waste Services of 
Vermont.  H.26 also designated PFAS as “chemicals of high concern to children.”  (A parallel bill, H.27, 
proposed requiring warning labels on products containing PFAS.)  
 

The terms relating to firefighting foam and chemicals of high concern to children are proposed to take 
effect on July 1, 2022; those relating to carpets and food packaging on July 1, 2023.   
 

The bill’s future in the 2021 session has yet to be determined – but source control of PFAS is at last 
getting the attention it deserves!  

 

 

 

GAC co-chair Bob Fischer 
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CHECK YOUR KNOWLEDGE 
 

Sample questions from AWWA Operator Certification Study Guide – 5th edition and AWWA 
Wastewater Operator Certification Study Guide – 1st edition. BLACK = wastewater; BLUE = drinking water. 

    
 
 

1. At what concentration level should dissolved oxygen be maintained during the initial startup of an oxidation 
tank? 

a. 0.5 mg/L 
b. 1.0 mg/L 
c. 1.5 mg/L 
d. 2.0 mg/L 

 

2. What is the ultimate measure of effective chlorination? 
a. bacteriological result 
b. chlorine residual before dechlorination 
c. tests indicate the absence of pathogens 
d. receiving waters remain viable around waste plant’s discharge line 

 

3. In the activated sludge process, bulking is caused by 
a. slime molds 
b. filamentous fungi 
c. filamentous bacteria 
d. filamentous algae and slime molds 

 

4. What element is used as a standard for atomic weights? 
a. hydrogen 
b. helium 
c. oxygen 
d. carbon 

 

5. Which of the following suggestions would most 
likely control foaming? 

a. increase the detention time 
b. water sprays 
c. increase the dissolved oxygen 
d. increase solids wasting 

 

6. Which is a disadvantage of using static mixers? 
a. They do not provide good mixing 
b. They are not economical 
c. They increase head loss 
d. They require too much maintenance 

 

7. Gravel displacement in a filter bed from backwash 
rates with too high of a velocity could eventually 
cause 

a. compaction of the filter media 
b. loss of media into the backwash troughs 
c. a sand boil 
d. be shrinkage 

 
(Continued on page 7) 
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Check Your Knowledge, continued from Page 6 

Answers: 

8. Which is the principal scale-forming substance in water? 
a. Zinc orthophosphate 
b. Sodium carbonate 
c. Calcium 
d. Calcium carbonate 

 

9. Where should the fluoride injection point be located? 
a. Right after flocculation 
b. After sedimentation, but before lime softening 
c. Before filtration 
d. After water has received complete treatment 

 

10. Clumping of filter media or ion exchange resin is caused by 
a. electrostatic charges 
b. media or resin breakdown, respectively 
c. temperature and pH of the clay in the water 
d. iron and manganese oxides reacting with the coagulant 

 

1 = d; 2 = a; 3 = c; 4 = d; 5 = b; 6 = c; 7 = c; 8 = d; 9 = d; 10 = a. 
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Jeff Wennberg claims he has retired.  You can’t blame his 
colleagues for being skeptical. 
 

A glance at his resume suggests why.  He’s spent 35 years in 
environmental administration and public service, including 
serving as mayor of Rutland, commissioner of Vermont’s 
Dept. of Environmental Conservation, board member and 
president of the Vermont League of Cities and Towns, chair of 
the environmental policy committee for the National League 
of Cities, chair of the Governmental Advisory Committee for 
US EPA, and served on many other government and non-profit 
organizations.  Oh, and what he retired from was nine years as 
commissioner of Rutland’s Department of Public Works.   
 

Jeff is a big-picture thinker who has a wonk’s fascination with technology.  He operates with a refreshingly 
independent take on policy matters spiced with a sardonic sense of humor.  And, fortunately for GMWEA, 
a long and deep commitment to water quality.  He’s been a member of GMWEA’s Government Affairs 
Committee for many years. 
 

Q: You earned a BS in Physics and an MS in Industrial Management.  Why the switch to public service?   
 

JW: When I served on the Rutland’s School Board, I discovered that public service gave me a greater sense 
of personal satisfaction than my private sector job. When it came time to move on, I sought out public 
sector work and landed a job with Congressman Jim Jeffords.  Jeffords was a mentor of mine, along with 
Governor Richard Snelling and Jack Daley, mayor of Rutland. 
 Public servants can take pride in their work, knowing that they are making a real difference in 
peoples’ lives. Just look at our drinking water and wastewater personnel - these people take their jobs 
seriously and have enormous pride in the work they do. . . we’re lucky to have so many such motived, 
devoted people here in Vermont.  

 

Q: And yet they’re largely unappreciated!  People 
expect water to flow when they turn the tap, 
toilets to empty when they flush.  They don’t 
recognize the infrastructure and human expertise 
and devotion that makes it happen! 
 

JW: Exactly. But I say to my guys that when the 
people you serve DON’T notice – THAT is the 
definition of success. . .  As DEC commissioner, 
and in Rutland, I always saw that part of my job 
was to sing their praises – to communicate the 
degree of devotion and professionalism these 
people possess. 
  
 
 

Jeff Wennberg: A Life in Public Service 

(Continued on page 9) 

 

 

Jeff works the press with Rutland Mayor David Allaire and U.S. 
Representative Peter Welch.  
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 Jeff Wennberg Interview, continued 

Q: Which you do very effectively.  In your (frequent) media appearances, you show an impressive ability to 
convey complex, technical ideas in accessible ways.  Is that a native gift of gab, or a learned skill? 
 

JW: It’s crucial to be able to translate to non-technical people the heart of a complex 
idea.    For example, as commissioner of Vermont DEC, my very first invitation for a 
public speech was at a GMWEA conference.  I wanted let them know where I was 
coming from as the new commissioner without getting into policy minutia.  
 

Q: So, what did you tell those 
GMWEA members? 
 

JW: I was very clear about where 
the rubber meets the road. I was 
already known for being out-
spoken in criticism of regulators, 
and I shared with the GMWEA au-
dience what I said to the DEC staff: 
“When does environmental protection take place? It’s 
not when laws are made, it’s not when money is allocat-
ed, it’s not when rules are written or when the regula-

tors are hired -- not one pollutant is removed.  The environment is protected when an alarm goes off at 
the wastewater treatment plant at 2 a.m. and the 
operator has the knowledge, the resources, and 
the authority to do the right thing.” 
 

Q:  You’ve been willing to be a maverick in policy per-
spectives -- to take some heat if needed. 
 

JW: I tell people, You gotta be willing to wear a ‘kick 
me’ sign, and wear it proudly!  Good ideas often 
take heat if they challenge the status quo.  I am will-
ing to be someone who inflames if that’s what’s 
needed.  Sometimes being a lightning rod is the way 
to get attention, which is always necessary if you 
want to change minds. 
 

Q: One example might be your view on combined 
sewer systems.  Rutland has had its problems with 
CSOs, yet you’re willing to tack against the prevailing 
winds of sentiment on that.  
 

JW: Well, despite overflows, combined systems are 
demonstrably better than systems lacking storm-
water treatment.  Combined systems take in storm-
water all year, removing pollutants every day  

(Continued on page 10) 

“You gotta be 
willing to wear 

a ‘kick me’ 
sign, and wear 

it proudly!  
Good ideas of-
ten take heat if 
they challenge 

the status 
quo.” 
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 Jeff Wennberg Interview, continued from Page 9 

JW (cont.) . . . EXCEPT for the comparatively 
brief overflows.  The Rutland plant processes 
about 1.7 billion gallons a year – about 650 to 
750 million of which are stormwater.  We 
showed that despite overflows, the net 
phosphorous removal was enormous.  In 
2017, 3 million gallons of wastewater 
bypassed the treatment plant. But 1,278 
pounds were removed that same year by 
processing stormwater through the system. 
We need to look at the whole picture if we are 
going to successfully protect water quality. 
 

So what’s next for Jeff Wennberg?   
 

Jeff is looking forward to spending more time 
with his family – his wife of 43 years, two adult 
children, and three grand-kids.  He still serves 
on GMWEA’s Government Affairs Committee and the Vermont Citizens Advisory Committee on Lake 
Champlain’s Future.  He’ll probably do some consulting, he says  – “but only if it’s fun.”  
 

And he plans to do some writing: “As everybody 
knows, I love to tell stories.”   Like Abe Lincoln, he 
has a penchant for illustrating his thoughts with 
one-liner sayings or humorous stories -- so he’s 
working on a collection of instructive anecdotes 
that offer advice based on his long professional 
experience.   
 

Editor: Jeff, thanks so much for your good work 
over so many years.  Best wishes in all your future 
endeavors!   
 

 

“I say to my guys that when the people 
you serve DON’T notice – THAT is the 
definition of success.” 

Above: “The definition of success”— a Rutland wastewater power 
junction melt-down that resulted in zero system downtime and zero 
impact on users, from Jeff’s GMWEA blog post “The Day That Noth-
ing Happened.” 
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 GMWEA SURVEY TACKLES VERMONT’S ARREARAGES 
At the request of Sen. Chris Bray, chair of the Vermont Senate’s Committee on 
Natural Resources and Energy, GMWEA conducted a survey of the state’s water, 
wastewater, and stormwater facilities in January.  The goal: To determine the 
past due balances — what some towns call “aged receivables” — left unpaid by 
households and businesses.  This information will help assess future funding 
needs for the Vermont COVID-19 Arrearages Assistance Program (VCAAP), which 
provides grants to eligible individuals and entities to pay utility bills.   
 

The Public Relations committee, chaired by Joe Duncan, general manager of 
Champlain Water District, took the lead.  GMWEA staff contacted over 900 indi-
viduals in city and town governments statewide, requesting data on arrearages 
over 60 days; 96 municipal entities responded. 
 

The information was eye-opening.  As GMWEA reported to the Senate,  
respondents collectively reported arrearages as follows: 

• Wastewater: $1,823,793   
• Drinking water: $1,750,548 
• Stormwater: $137,554 
• Total arrearages in responding municipalities: $3,704,625 

 

The committee then calculated the implications of 
these figures.  The municipalities reporting repre-
sent a population of 324,791, or 71% of the total 
population of cities/towns with municipal systems. 
 

Extrapolating the total statewide arrearages from 
that proportion, GMWEA concluded that water, 
wastewater, and stormwater utilities are facing 
$5,218,000 in unpaid user fees!  The potential im-
pact on individuals, businesses — and municipal 
budgets — is huge. 
 

The survey did not determine how much of the ar-
rearages result from the economic impacts of 
COVID-19.  However, based on the data received, 
GMWEA has recommended that $5,250,000 be pro-
vided to VCAAP to ease financial hardships associat-
ed with the pandemic. 
 

GMWEA urges Individuals, businesses, and munici-
pal entities to learn more about VCAAP and to assess 
their eligibility for grants by visiting the Vermont  
Department of Public Service’s page at https://
publicservice.vermont.gov/content/vermont-covid-
19-arrearage-assistance-program-0. Or, just search 
the web for “VCAAP.” 

Joe Duncan, GMWEA Public 
Relations Committee chair 
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F.R. Mahony & Associates, Inc. 
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Walt Culver 
Ferguson Waterworks 
walt.culver@ferguson.com  
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Flow Assessment Services 
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Ford Meter Box Co., Inc. 
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Green Mtn. Engineering 
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Holland Company, Inc. 
jim.holland@hollandcompany.com 
 
Dexter LeFavour 
Horizons Engineering 
dlefavour@horizonsengineering.com 
 
Monika Ingalls 
Hoyle, Tanner and Associates, Inc.  
mingalls@hoyletanner.com 
 
Brian Kennedy 
J.F. McDermott Corp. 
brian@jfmcdermott.com  
 
 
 

Roger Gauthier 
Kemira Water Solutions, Inc. 
roger.gauthier@kemira.com 
 
Bruce Berger 
Maine Water Utilities Association 
www.mwua.org 
 
Jim Guilbault 
Mcwane Ductile NJ 
jim.guilbault@mcwaneductile.com 
 
Ned Beecher 
NEBRA 
ned.beecher@nebiosolids.org 
 
John Kiernan 
Otter Creek Engineering 
kiernan@ottercrk.com 
 
Bob Osnoe 
Pond Technical Sales 
rosnoe@pondtechnicalsales.com 
 
John Benham 
Pump Systems, Inc. 
jeb@pumpsystemsinccom 
 
Shelagh Connelly 
Resource Management, Inc. 
shelagh.connelly@rmirecycles.com 
 
Pete Williams 
Ritec & Sullivan Associates 
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Paul Russell 
Russell Resources, Inc. 
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Ron Spakowski 
Scherbon Consolidated 
 
Cheryl McAnespie 
Stantec 
cheryl.mcanespie@stantec.com 

Annie Wheeler 
Statewide Aquastore Inc. 
awheeler@besttank.com 
 
Amy Macrellis 
Stone Environmental 
amacrellis@stone-env.com  
 
Scott Kelley 
SUEZ Advanced Solutions 
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Jason Petrucci 
Surpass Chemical, Inc. 
jason.petrucci@surpasschemical.com 
 
Jessica Kemp 
Tata & Howard 
jkemp@tataandhoward.com 
 
Bob Farrelly 
The Jack Farrelly Company 
bob@jfpipe.com  
 
Louis Schoolcraft 
Ti-Sales 
lschoolcraft@tisales.com 
 
Steven Clifton 
Underwood Engineers 
sclifton@underwoodengineers.com 
 
Jefferson Tolman 
Utility Partners 
jtolman@utilitypartnersllc.com  
 
Jill Marsano 
VTUMS 
info@vtums.com  
 
Tim Russo 
Vermont Rural Water Association 
trusso@vtruralwater.org 
 
Kenneth J. Bisceglio 
Weston & Sampson Engineers, Inc. 
bisceglk@wseinc.com 

Check us out on 
Facebook! 
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