


CLEVELAND AREA CONVENTION of NARCOTICS ANONYMOUS

SUBCOMMITTEE FORMAT

1. Open the meeting with a moment of silence followed by the
Serenity Prayer. '

The Twelve Traditions read by ;K F N d\h .

The Ninth Tradition Explanation read by 5!@#*@&\) ( .
A e

The Twelve Concepts read by Mbﬁf fQ -

Application of the Eleventh Step} Psevic uH grep

AN o VS B

Subcommittee Guidelines/Purpose. @(Q\ﬂri f% 1\;

7. Old Business %;ﬁaragm%/

A. Previous Minutes [when applicable].

B. Business not completed from last meeting [if any].
C. Old motions.

D. Open the floor for any old business not presented,

8. New Business

A. New Business [if necessary]
B. Recognize people under new business.

C. Open the floor for any new business.
9. Close the meeting.

10. Join together in a group hug; moment of silence followed by the
Serenity Prayer.




CLACNA 14 FULLBODY REPORT
DATE: 12/14/2025
Chairperson: Craig D Vice-Chairperson: Regina H

Secretary Report Summary:

Meeting opened with a moment of silence and the Serenity Prayer.

12 Traditions read by Ken D.

Ninth Tradition Explanation read by Sharon C.

12 Concepts read by Tara R.

One-minute application of the 11t Step

Subcommittee Guidelines/Purpose read by Craig D

Treasurers Report: Read by: Konnis J Accepted Report Attached Passed

Secretary Report: Previous minutes read & reviewed from November 2025 by: Michele P. Report
Accepted

Fundraising & Entertainment: Chair Kimberly G & Kimberly M Vice Chair- Candy was purchased
and distributed for sale. Turned in $240.00 from candy sales. December 19, 2025 dance was canceled.
F&E will host a dance a J anuary 23, 2026 and February 27, 2026. They are planning a host of events that

include Raffles, Speaker Jams, Dinner Sales and a Brunch see report for more info. Report is attached-
Passed

Arts & Graphics: Tonya H. Chair & Tracy B. Vice-Chair — A&G received $40.00 for raffle ticket.
Report Attached Passed

Registration: Tara R Chair & Phyllis H. Vice-Chair - Registration was directed to work closely with the
Treasurer to update Cashapp and Zelle QR Code. Discussed items to put in the registration bags and
continue to collaborate with other subcommittees to get all the information needed for the registration
trifold. Report Attached Passed

Hotels and Hospitality: Lee D. Chair & Michelle Vice Chair - Discussed accomodations for the hearing
impaired. Participants should call the Holiday Inn Rockside Rd. directly to register Code: Lake Erie
General Services do not say “LEGS”. Confirmed that the buffet will be available for 1 4 hours during the
banquet. Report Attached Passed

Merchandise: Chair Reggie K. & Vice Chair Greg H. No Report

Programming: Chair Tracie J & Sharon C Vice Chair - The programming committee was directed to
acquire 3 proposals from taping companies for our next meeting. Committee received two proposals thus
far. Programming discussed the main speaker format. Programming is also, planning to have a play for
the opening ceremony Report Attached Passed

Convention Information: Ken D. Chair & Shelly F.Vice-Chair — Discussed uploading convention
information to BRCSNA and WSC websites, letters to treatment centers, contacting other areas and
providing them with CLACNA 14 convention information.



CLACNA 14 FULLBODY REPORT
DATE: 12/14/2025

Chairperson: Craig D Vice-Chairperson: Regina H

Old Business: The Full Convention Body will meet every 2nd Sunday of the Month at Holiday Inn
Independence, Ohio from 2pm-4pm. All are invited! CLACNA 14 committee voted to pay $2000.00
towards the hotel cost. Konnis J and Michele P. made payment on November 12, 2025. CLACNA 14
Zelle account and Cashapp account are operable. Hotel and Hospitality committee was directed to find
out when the hotel will open the block for registering. Lee D. turned in his resignation letter to the ASC

committee. Michelle B. V. Chair will continue to manage the business of the Hotel & Hospitality
Committee.

Elections:

Ken D. - Convention Information Chair
Shelly F. — Convention Information V. Chair
Greg H. — Merchandise V. Chair

New Business — Remind the Chair to secure a PO Box. Voted on the menu for the banquet. Discussed
entertainment for the banquet.

Call Meeting Report: N/A

Unwarranted Absences: 1 Reggie K.

Grateful to serve:

Michele P. Secretary
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CLACNA 14

A&G SUBCOMMITTEE REPORT

12/7/25

Meeting opened with a moment of silence follow by the Serenity Prayer.
12" Tradition read by: Gina W.

9t Tradition Explanation read by: Eric B.

12 Concepts read: Ken D.

11* Step Application was observed.
Subcommittee Guidelines and Purpose were read.
Old Business:

N/A

New Business:

» Discussed new flyer for Serenity Keepers
» Discussed Full Registration requirements

> Discussed m Flyer for Convention Information and World Website

Flyer
Meeting closed with a moment of silence followed by Serenity Prayer
Humbly Submitted:
Tonya H. — Chair

Tracy B. — Vice Chair
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C.L.A.C.N.A XIV PROGRAMMING SUBCOMMITTEE MEETING MINUTES

Date: December 7, 2025

Opening:

The meeting was opened with a moment of silence followed by the Serenity Prayer.

Readings:

Twelve Traditions: Read by James S.

Ninth Tradition Explanation: Read by Dolores D.

Twelve Concepts: Read by Tonya H.L.

3-Minute Application of the Eleventh Step: Read and reflected upon by Sharon L.C.

Subcommittee Guidelines and Purpose:

The Subcommittee Guidelines and Purpose were read by Sharon L.C., which included the following
reminders:

* Arrangements for flights, travel expenses, reimbursement, and/or complimentary rooms for speakers
should be made well in advance of the Convention.

* The Convention Committee should consider more than one (1) written bid from all potential vendors.
* All contracts must be submitted no later than ninety (90) days prior to the Convention.

* Members of the Programming Subcommittee select potential Main Speakers for approval by the
Convention Committee,

* Workshop speakers are chosen solely by the Programming Subcommittee.

Previous Minutes:

The previous meeting minutes were read by Vice Chair Sharon L.C. and approved by the Subcommittee.
Old Business:

Two contracts were received: Hear the Hope and RC Audio Production.

The Subcommittee is awaiting an additional contract before taking a vote.

Contracts will be brought back in January for a vote at the Full Body Meeting.

The floor was opened for additional old business; none was presented.

New Business:

The Opening Ceremony will be presented as a play.

The Programming Subcommittee will meet with the Hotel & Hospitality Subcommittee to properly slot times.
Recognition Under New Business:

A member shared the need to consider recording.

Feedback from a previous convention noted that running five meetings at the same time is too much, and
this was acknowledged by the Subcommittee.

Programming Discussed:

Opening Speaker

Women and Men Rap

Area Speaker

Banquet Speaker
Closing Speaker

Thursday Subcommittee Meeting:

Time: 5:30 PM

3100 East 45th Street, Suite 102

Cleveland, Ohio 44127

Closing:

A motion to close the meeting was made by a member and seconded by another member. The meeting was
then closed with a moment of silence followed by the Serenity Prayer.

Humbly submitted by: Sharon L..C., Vice Chair






BANK OF AMERICAZ

. Switch to
" paperless at
bankefamerica.com

P.0. Box 15284

Wilmington, DE 19850
|"|||||nl“[“l|ml|1IIII|IIInlllllI:u“ll“:”ulu]thl”“
AT 1212 0 293 492 25447 H#@01 AB 0.641

RAL SERVICES OF NARCOTICS

Your Business Advantage Fundamentals™

for November 1, 2025 to November 30, 2025
LAKE ERIE GENERAL SERVICES OF NARCOTICS

CEREECTE O R e
Sl EIUE L B R e Y

Beginning balance on November 1, 2025

$4,731.11

Deposits and other Cl’edltS

3,328.00

Wlthdrawals and other deblts

-656.00

Checks

-2,000.00

Ser\uce fees

slanice on November 20, 2

Business Advantage

Customer service information

1.888.BUSINESS (1.888.287.4637)

bankofamerica.com

Bank of America, N.A.
P.O.Box 25118
Tampa, FL 33622-5118

Account nu

# of deposits/credits: 5

# of withdrawals/debits: 3

# of items-previous cycle': 7

# of days in cycle: 30

Average ledger balance: $5,710.61

'Includes checls paid, deposited items and other debits

Scan the code or visit bofa.com/wiretransfers.

Message and data 1ates may apply.

Data connection raquired. Carier fees, imay apply.

Send wire transfers in the Mobile Banking app

Use our app or Online Banking to send domestic wires or
international wires in 140+ currencies to over 200 countries.

When you use the ORC feature, certain information is collected from your mobile device for businass purposes.
Wiobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices

Fees or other costs may apmy towire transfers. See the Online Banking Service Agreement at bankofamerica.com
SEM-12-24-02704 | 7457437

Actiuity

PULL: E CYCLE:54 SPEC: O DELIVERY:P TYPE:  IMAGE A BO- TN




BANK

OF AMERICA %

LAKE ERIE GENERAL SERVICES OF NARCOTICS | Accou

November 1, 2025 to November 30, 2025

S0 O

Description

Amaunt
B BKOFAMERICA ATM 11/04 #000005113 DEPOSIT CARNEGIE AND 79TH CLEVELAND OH 325.00
“Counter Credit 2.877.00
11/10/25 Zelle payment from ROBERT ROBINSON for "Registration”; Conf# 267144304 50.00
11/12/25 Cash App DES:Konnis Jac ID:T3GGS8PWS7SMOS) INDN:Konnis Jacksan co 51.00
ID:8800429876 PPD
11/12/25 Cash App DES:Konnis Jac ID:T3MSCHQH2SVYYRZ INDN:Konnis Jackson co 25.00
1D:8800429876 PPD
Total deposits and other credizs 53,328.00
Wt
Date Description Amount
11/07/25 Zelle payment to KIMBERLEY GREEN for "M n B speaker jam”; Conf# a3q47pis0 - -175.00
11/10/25 Zelle payment to KIMBERLEY GREEN for *candy for Fun Ent"; Conf# dSvwsxhpf -481.00
Irawals and other debits ~5G56.00
‘:H ’
Check# ] __ Amount
SEE e ~2,000.00
chacks
Date Balance ($) Date Balance($) Date Balance ($)
1e1 _ AT 1107 488141 w2 7,403.11
11/04 505611  11/10 7,327.11 1117 _ 5403.11
Take your security to the next level
Check your security meter level and watch it rise as you take action to help [@ﬁﬁ;@

protect against fraud. See itin the Mobile Banking app and Online Banking. !E‘,ﬁ‘éﬂfli%‘?‘:‘}fx
To learn more, visit bofa-com/SecurityCenter or scan this code.
When you use the QRC feature, certain information is coliected from your mobile device for business purposas.
hiobile Banking requires that you download the Mobile Banking app and may not be available for select
mobile devices. Message and data rates may apply.

SEM-D1-25-24804 | 7524643

s}

High security

Page 3 of 6



CLACNA 14 LAKFE ERIE GENERAL SERVICES [L.E.G.S.] TREASURY ACTIVITY
TREASURY REPORT
MONTHLY STA TEMENT FOR November 2025
DATE TRANSACTIONS CHECK # [INCOME  |[EXPENSE |BALANCE
11/01/25 |FROM BANK STATEMENT 4,731.11
DEPOSIT
11/04/25 REGISTRATION SOLD (MNB) 100.00 4,831.00
11/10/2550/50 RAFFLE (MINB) 94.00 4,925.11
11/10/25 MERCHANDISE SALES(MNB) 1,000.00 5,925.11
11/10/25 JFUN&ENT FOOD SALES/BEY (MNB) 923.00 6,848.11
CHECKJS] PAID
11/17/25 |HOTEL DEPOSIT (H&H) 1010 2,000.00] 4,848.11
/{CASH APP/ZELLF,
11/07/25 [FUN&ENT FOOD (MNE) 175.00) 4,673.11
11/10/25 [REGISTRATION SOLD ZELILE, 50.00 4,723.11
LI/10/25 [FUN&ENT (CANDY) 481.00] 4,242.11
11/12/25 IREGISTRATION SOLD CASH APP 76.00 %m,”

FREE WILL DONATIONS

and DEBTS

FREE WILL DONATION[S]

11/10/25

7TH TRAD/FREE WILL

1,085.00

ACTUAL AMOUNT IN ACCOTNT




|CHECK[S] PAID & TRANSACTION ACTIVITY

OUTSTANDING CHECK][S]

ACTUAL AMOUNT IN THE ACCOUNT $0.00
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CLACNA 14

FULL BODY SUBCOMMITTEE REPORT

JANUARY 2026



AREA [L.E.G.S.] LAKE ERIE GENERAL SERVICES @

SUBCOMMITTEE FORMAT

=

1. Open meeting with a moment of silence and the Serenity Prayer.
7. The Twelve Traditions read by 'era A = .

3. The Twelve Concepts read by KEe N \2 :

4. One-minute application of the Eleventh Step.
5 Subcommittee’s Purpose and Guidelines read by C/Q Al | '
6. Old Business:

A. Previous Minutes read - when applicable.

B. Any business not completed from the last meeting.

C. Any unresolved motions.

D. Open the floor for any old business not presented by the
Subcommittee Chair/Vice Chair.

7. New Business:
A New business presented by the Subcommittee Chair/Vice Chair.
B. Recognize members requesting new business.

C. Open the floor for any additional new business.

] Close the meeting [approximately 2 — 3 minutes before next

Subcommittee meeting begins] with a moment of silence and the
Serenity Prayer.

[INCLUDE ATTENDANCE PAGE WITH REPORT]



CLACNA 14 FULLBODY REPORT
DATE: 1/11/2026
Chairperson: Craig D Vice-Chairperson: Regina H

Secretary Report Summary:

Meeting opened with a moment of silence and the Serenity Prayer.

'2 Traditions read by Tara R

Ninth Tradition Explanation read by Michelle B

12 Concepts read by Ken D

One-minute application of the 11" Step

Subcommittee Guidelines/Purpose read by Craig D

Treasurers Report: Read by: Konnis J Accepted Report Attached Passed

Secretary Report: Previous minutes read & reviewed from December 2025 by: Michele P. Report
Accepted

Fundraising & Entertainment: Chair Kimberly G & Kimberly M Vice Chair- Dates and location for
January 23, 2026 and February 27, 2026 dances was confirmed. Polish Boys & Chips, Walking Taco’s,
Pop/Water and Candy will be sold. F&E are planning several events to occur thru June 2026. F& E turned
in $240 from candy sales & asked for $80.00 for Fairhill Park deposit and $1000.00 for upcoming dance.
Raffle tickets and candy are currently being sold. Report attached & Passed

Arts & Graphics: Tonya H. Chair & Tracy B. Vice-Chair — Discussed changing subcommittee meeting
time to 12:30pm-1pm Report Attached Passed

Registration: Tara R Chair & Phyllis H. Vice-Chair — Registration requested that QR code be created
linked specifically to the hotel registration. CLACNA 14 registrations were distributed at COACNA.
Committee is updating current registration form for distribution. Report attached Passed

Hotels and Hospitality: Vacant Chair & Michelle Vice Chair — Discussed accommodations in the 1* two
rows f the main meetings. for the handicapped/sight/hearing impaired. Participants should call the
Holiday Inn Rockside Rd. directly to register Code: Lake Erie General Services do not say “LEGS™.
Confirmed that the buffet will be available for 1 4 hours during the banquet. Discussed Vegan options
Report Attached Passed

Merchandise: Chair Reggie K. & Vice Chair Greg H. Committee turned in $925.00 from book bag sales.
Requested $400.00 for skull caps.

Programming: Chair Tracie J & Sharon C Vice Chair - The programming committee was directed to
acquire 3 proposals from taping companies for our next meeting. Committee received three proposals thus
far. Vote was held RC Audio was voted to be our audio vendor. Programming discussed the main speaker
format. Programming is also, planning to have a skit for the opening ceremony asking for participants.
Report Attached Passed

Convention Information: Ken D. Chair & Shelly F.Vice-Chair — Discussed uploading convention
information to BRCSNA and WSC websites, letters to treatment centers, contacting other areas and



CLACNA 14 FULLBODY REPORT
DATE: 1/11/2026
Chairperson: Craig D Vice-Chairperson: Regina H

providing them with CLACNA 14 convention information. Several new treatment centers were added to
the list

Old Business: The Full Convention Body will meet every 2nd Sunday of the Month at Holiday Inn
Independence, Ohio from 2pm-4pm. All are invited! CLACNA 14 Zelle account and Cashapp account are
operable. CLACNA PO BOX 605055 Cleveland OH 44105

Elections: N/A
New Business — Updated fliers and registration.
Call Meeting Report: N/A

Unwarranted Absences: 1 Reggie K.

Grateful to serve:

Michele P. Secretary
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C.L.A.C.N.A XIV PROGRAMMING SUBCOMMITTEE MEETING MINUTES

Date: January 4, 2026

Opening:
The meeting was opened with a moment of silence followed by the Serenity Prayer.

Readings:

Twelve Traditions: Read by Tonya H.L.

Ninth Tradition Explanation: Read by Tracy B.

Twelve Concepts: Read by Selena.

3-Minute Application of the Eleventh Step: Read and reflected upon by Sharon L.C.

Subcommittee Guidelines and Purpose:
The Subcommittee Guidelines and Purpose were read by Chair Tracie J.

Previous Minutes:

The previous meeting minutes were read by Vice Chair Sharon L.C. and approved by the
Subcommittee.

Old Business:

Contracts were reviewed by the Subcommittee. Vice Chair Sharon L.C. read two contracts received
from Hear the Hope Production and Sistasol Audio. An additional contract from RC Audio Production
was read by Michelle P.

The Subcommittee discussed the contracts and agreed to bring them to the Full Body Meeting for a
vote. The Programming Subcommittee will provide the Full Body with copies of each contract prior to
the meeting where the vote will take place.

The Subcommittee requested that the Vice Chair contact Sistasol Audio to clarify wording in the
contract regarding flash drives being sold at market price.

The Subcommittee agreed to change the Opening Ceremony from a play to a skit, with rehearsals
scheduled to begin in April.

The Subcommittee confirmed that Programming meetings are held on Thursdays at 5:30 PM. The Hotel
and Hospitality Subcommittee will meet with Programming on January 8, 2026, at 5:30 PM to discuss
room assignments and scheduling.

Closing:
The meeting was closed with a moment of silence followed by the Serenity Prayer.
Humbly submitted by: Tracie J., Chair



. o AGREEMENT

The following recording agreement is simplified agreement/contract presented by HEAR THE HOPE
RECORDING LLC. It is not a substitute for a formal agreement drafted and negotiated by any other
business or solicitor, which is too far more complex.

REC

TERMS

e Itis hereby that C.L.A.C.N.A. XIV Cleveland, OH, SEPT 25-27, 2026. Here after known as the
“Committee” and Hear The Hope Recordings LLC. Hereafter known as the “Contractor” will label
each CD IN ACCORDANCE WITH WRITTEN SCHEDULE OF Committee. CD will be enclosed in a
clear plastic protective case and plastic bags will be supplied for larger orders. All CD’s will be
prepared in a timely fashion as requested by committee for distribution to patrons.

« HEAR THE HOPE RECORDING LLC. Agrees not to access the facilities or premises for recording
activities without first contacting the committee. Agrees to arrive three (3) hours prior to the
convention so that we may maintain a safe environment for staff, participants and owners.

« Contractor request 8 to 12 tables set up in a highly visible area or room for sales, duplications
and to store equipment.

« Will need a secure location to store our equipment nightly.

e The convention program agenda and artwork to be submitted sixty days in advance to the
contractor.

e WIFI code access of the hotel to utilize our credit card machines and have the capabilities to
download files for sales.

e Lodging (1 Room 2 Double Beds) provided by the committee for the duration of the event.

ROYALTIES TERMS
s Fach workshop speaker selected by the committee will receive a copy of their own workshop.

«  Committee will receive 1 full set of CD’s after the event and 2 flash drive for committee archives
and 5 flash drives (1 for each subcommittee) if more than 5 subcommittees make up the
committee one for each subcommittee

« Newcomers with less than 90 Days clean receive a free CD.
¢  Will put each speaker on their own track

« Friday Opening, Saturday Main Speaker, & the Sunday Closing Speaker will be live streamed on
our website and Committees social media pages



Sistasol Audio
3014 N.W. 5% Street
Pompano Beach, Florida 33069

(954)709-4339

Email: djsistasol{@email.com

Website: www.sistasolaudio.com

Sistasol Audio would like to submit this bid for your next convention CLACNA 14 2026
September 25-27, 2026. Sistasol will provide recordings on Compact Discs and Flash
drives, and MP3’s for all main speaker meetings, all workshop meetings throughout the

convention.

CLACNA 14 Committee will provide:

1. Secured room (we will pay for re-key if needed) within the meeting area near speaker

meeting and workshops for Sistasol Audio.

2. For compact disc sales and production activities, the committee will provide anywhere

from 6 to 8 tables and electrical outlets.



Sistasol Audio will have such equipment and personnel available and ready for operation
not later than 3 hours before the 1* meeting, and continue to be available for recordings

until Noon Sunday.
3. Internet (Wi-Fi) accessibility is a must.4
Sistasol Audio will label all CDs in accordance with the written schedule.

Each CD will be enclosed in a clear plastic protective case. Plastic bags will be supplied
for larger orders.

CD SALES: Sistasol productions will be responsible for duplication and sales of all CD's
as directed by COMMITTEE. In the event Sistasol Audio is unable to complete
duplication of all copies of the discs that have been ordered as time specified before
vacating the premises, Sistasol productions will complete the work at their normal place
of business within seven days following the last day of the event and mail the copies at
the CONTRACTORS expense.

RECORDED EVENT PRICE:

1. The CD's wﬂl‘t;{m.oo each/Negotiable
______.__..-J

2. Flash drives will be sold at market price for all workshops & main speakers.

3. Six Packs (your choice of speakers .00. Please note: The convention committee

can negotiate prices for larger packages
4. 20% of gross sales will be donated to the COMMITTEE.

5. CDs from previous conventions and workshops are only 1 cd for $3.00. 6 for $10.00,

or 14 for $20.00.



6. We will also donate 40 previous convention CDs to the newcomers during the clean

time countdown.

Please note: gross includes sale of other NA CDs.

EXPENSES.

SPECIAL CONSIDERATIONS:
Each main speaker including workshop speakers selected by committee will receive a

copy of their own CD FREE of charge.

The CLACNA 14 Convention committee will receive a Flash drive of entire workshops and
main speaker meetings, plus original CD master’s.

Thank vou for your time, Juanita M.

This form would serve as a contract between CLACNA 14 convention committee representative

and Sistasol Audio.

If approved please sign below and email to djsistaol@gmail.com

Printed name CLACNA 14 Convention representative Date

Signature CLACNA 14 Convention representative Date

Signature Sistasol Representative:

Printed name:
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CLACNA 14-Lake Erie General Services
SUB-COMMITTEE REPORT

NAME OF SUB-COMMITTEE: MERCHANDISE
12 TRADITIONS: Felicia H.

TRADITIONS EXPLANATION: Phylis

12 CONCEPTS: Ken

On 1/4/25 the merchandise committee met to discuss old and new business. The meeting
started with the readings, a 3-minute moment of silence, and the serenity prayer.

Old Business: Reginald K. read the report. Reginald reported that the merchandise sub-
committee began with 50 backpacks ($25 apiece). A total of 37 backpacks were sold,
leaving 13 remaining in inventory. The total funds collected from the sales and submitted
on 1/4/25 amounted to $925.00. Reginald K. reported that this sub-committee began with
66 CLACNA T-shirts ($20 apiece). A total of 2 were sold, leaving 64 T-shirts remainingin
inventory. The total funds collected from sales submitted on 1/4/25 amounted to $40.

Old Business: Reginald K. was approached by other members who inquired about his
progress in identifying a vendor and selecting a style for crossbody bags being considered
for future purchases and sales. He acknowledged the request but was not able to provide
any new information at this time. Reginald reported that he will contact the identified
vendor(s) and present his findings at the next scheduled meeting.

New Business: A member of the merchandise sub-committee, Gregory H., discussed the
possibility of purchasing beanie hats and backpacks featuring the NA symbol. Gregory H.
proposed offering two matching color options for both items: half in a “Basic Text” blue and
half in an “/t Works: How and Why” green-and-gold. Gregory H. reported that he explored
the possibility of purchasing hats from a World Service-approved NA vendor at a
reasonable cost. He noted that this vendor does not offer backpacks. Another member,
Phylis, stated that she would continue researching previous vendors to identify options for

backpacks. L/ & p¥7ELEHLY) /5 /§ A5 K AL %/&&p od TO
pa/z(/,_az; 4 Ccﬂﬂg
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