Service Agreement/ Terms & Conditions (“T&C”)
of the World Greatness Awards Ceremony & Event
in Zanzibar in October 2025
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The following terms &conditions shall govern the attendees (observers, guests,
alumni and honourees) to the World Greatness Awards 2025 in Zanzibar
(“Awards” or “Event”) organised by World Greatness Ltd trading as Greatness
University “We”, “Our” or “Us”). Event shall also include any event organised by
World Greatness Ltd including but not limited to the awards, conferences or
workshops. World Greatness Ltd reserves the right to edit these T&C, with or
without notice to you, at any time. You should visit the Greatness University
Website at Greatness University and the World Greatness Awards Website at
www.worldgreatnessawards.com frequently, to get the most current version of
these T&C.

1. Package/ Pass/Ticket to the Awards and Event: You are required to
purchase a Package or Pass or Ticket at the price determined and
announced by Greatness University at www.worldgreatnessawards.com to
attend, view and/or access the Awards and/or Event, unless otherwise
specified by us.

2. Payment Term: You must pay World Greatness Ltd for the package/
pass/ticket ordered via the payment methods and within the payment due
date specified by World Greatness Ltd.

3. No Refund Policy: There will not be any refund for any package/ pass/ticket
ordered or purchased, unless otherwise prior-agreed by World Greatness
Ltd, on case by case basis.

4. No Transfer: Package/ Ticket/ Pass ordered and/or purchased, is personal
to you and shall not be transferable or assigned. For virtual Awards and
Event, Greatness University may provide you a URL link or digital access to
attend and view the Awards show and/or attend the Event. You hereby
represent and warrant that you shall not use any means whatsoever, to
give or provide the said URL link or digital access, to any other party or
person for their unauthorised viewing or access. You further warrant that
you will not give unauthorised access to any third party or person who has
not purchase a pass/ticket from Greatness University to attend, view and
access the Awards and/or Event.
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5. Physical or Hybrid or Online/Virtual Event: Greatness University has the
full absolute right to determine whether to host a fully virtual event or
hybrid or physical event, as it deems fit, without your consent.

6. Package/ Pass/Ticket Policy: You shall comply with the policy set by
Greatness University from time to time.

7. You consent to be photographed, recorded, filmed and written about: The
Awards and Event will be filmed, recorded, written about, taped and
broadcasted to the public in any media now or hereafter known,
worldwide. By attending the Awards and Event (either physical or virtual),
you hereby irrevocably grant Greatness University and to its successors,
licensees and assigns, in perpetuity:

(a) Theright to interview, photograph, write about you, record, videotape
and/or film you in and in connection with the Awards and Event (including
but not limited to the production of the programme, show and/or
conference);

(b) The right to use such interview as well as your picture, silhouette and/or
any other reproductions of your likeness and any or all scenes,
photography, videotape or film in which you appear in and in connection
with the Awards and Event (including but not limited to the production of
the programme, show and/or conference) and the broadcast, exhibition,
exploitation, advertising and promotion thereof; and

(c) All right, title and interest in and to the results and proceeds of such
interview, of photography, recordings and/or videotape rendered, in
connection with the Awards and Event (including but not limited to the
production of the programme, show and/or conference).

D) The right to use your biographies in our written and online publications
and those of our partners.

Without limiting the foregoing, you acknowledge that the results and proceeds
containing your appearance (including but not limited to your interview,
biography, acceptance speech and all activities during your participation,
attendance and/or appearance) can be used in the distribution and exhibition of
the Awards and Eventin any and all media now or hereafter known, throughout
the universe, in perpetuity, and in any and all publicity and exploitation in
connection therewith. You further understand that You shall not be entitled to
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payment of whatever kind or nature in connection with Our use of your
appearance (including but not limited to your interview, acceptance speech and
all activities during your participation, attendance and/or appearance), and that
AACA shall have no obligation to you, either monetary or otherwise. You shall
hereby release Greatness University and its successors, licensees and assigns
from any and all claims that You may hereafter have against Greatness
University, in connection in any manner with the rights you are granting herein.

8. Rights to change any agenda and program: Greatness University reserves
the absolute rights to change and/or cancel the published agenda,
program, any speaker, any panellist and/or moderator, at any time without
notice to you.

9. Right NOT to film, interview and/or broadcast your appearance. Greatness
University has the absolute right not to film, interview and/or broadcast
any of your appearance or acceptance speech or activities, as it deems fit.

10.Acts or Cause beyond Greatness University’ control: Greatness University
shall NOT have any liability for the failure to perform or a delay in
performing any of its obligations hereunder, if such failure or delay is the
result of any legal restriction, labor dispute, strike, boycott, flood, fire,
public emergency, act and/or directive of the Singapore government,
health/medical restriction and/or outbreak e.g. COVID 19, pandemic,
revolution, insurrection, act of terrorism, riot, war, unavoidable
mechanical and/or technical failure, interruption of electrical power or
internet or any other cause beyond its control, for as long as such
condition persists.

11.Governing Law and Jurisdiction: The law of England and Wales" will govern
the contract.

12.Disclaimers: the services, and any content therein, are provided on an “as
is” and “as available” basis. we are not responsible whether services,
including any content therein, are accurate, complete, or current. content
is provided for general information only and should not be relied upon or
used as the sole basis for making decisions. any reliance on the services,
and any content therein, is at your own risk.
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The services and content therein may contain certain historical information.
historical information, necessarily, is not current and is provided for your
reference only. we reserve the right to modify the services and any content at any
time, but we have no obligation to update the services or the content. you agree
that it is your responsibility to monitor changes to the services that may affect
you.

We do not guarantee, represent, or warrant that your use of the services will be
uninterrupted, timely, secure, or error-free. we do not warrant that the results
that may be obtained from the use of the services will be accurate or reliable. you
agree that from time to time we may remove the awards, event, services and/or
any content herein for indefinite periods of time or cancel the awards, event,
services at any time, without notice to you.

13.Limitations of our Liability: to the maximum extent permitted by law, in
no event shall Greatness University be liable to you for any loss, damage,
or injury of any kind including any direct, indirect, special, incidental,
exemplary, consequential, or punitive losses or damages, or damages for
system failure or malfunction or loss of profits, data, use, business or
good-will, arising out of or in connection with (a) the awards, event,
content and/or services, (b) these terms, or (c) your misuse of the services
or any content available on or through the services. the limitations set
forth in this section shall apply regardless of the form of action, whether
the asserted liability or damages are based on contract, indemnification,
tort, strict liability, statute, or any other legal or equitable theory.

Dated: May 2025
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