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07/09/2021 PROJECT NAME

YOUR NAME

COMPANY

Speed of response to queries?

How easy we were to contact?

Clarity of information provided?

Meeting deadlines?

How well did we keep you informed of progress/problems that may have arisen during the process?

Our ability to be flexible?

Our quality of presentation?

Value for money?

How well did the finished product meet with the agreed specification?

2. Any general comments you would like to make?

Tony and his teams have been a joy to deal with from start to finish on the job just completed.

3. How would you rate the overall quality of our service?

Faultless, top marks.

4. Would you recommend our services to others?

Without hesitation.

5. Please tick if you do not wish us to use your comments for publicity purposes?
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POOR SATISFACTORY GOOD EXCELLENT
EXCEEDED

EXPECTATIONS

CUSTOMER SATISFACTION SURVEY
As part of SWL’s on-going commitment to ISO 9001-14001: 2015 and our quality objectives, we would appreciate if you could complete our Customer Feedback Form. This will give you an opportunity to tell us how we performed

following the completion of our recent project for you. We appreciate your feedback either positive or negative and look forward to receiving your comments.

X
Understanding your requirements?

1. How well do you feel that SWL performed in each of the following areas? (please tick)








