
GRIEVANCE PROCEDURE POLICY 
 

Minnesota Statutes, section 245A.04, subdivision d. GRIEVANCE PROCEDURE  
Requires that an applicant or license holder must have a program grievance procedure that permits persons 
served by the program and their authorized representatives to bring a grievance to the highest level of authority 
in the program.   
 
Please write IN YOUR OWN WORDS the Grievance Procedure Policy for your home below.  The policy 
must state what the foster child(ren) can do if they have a complaint or grievance against you or someone in 
your home like who they can talk to or call to resolve their complaint or grievance.   
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