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Privacy Policy 
This Privacy Policy has been provided to let you know how RLO PROJECTS LTD uses any 
information that you provide to us when you visit this site. 

To start with, we will never sell, rent, or loan any personal information that you provide to us and 
by visiting this site, you are agreeing to the terms of this Privacy Policy. 

What Information do we collect 
There are two main types of information which we collect when you visit this website: 

1. Web usage data 
2. Customer information 

In the normal use of browsing and navigating the RLO PROJECTS  website, we may also collect 
information such as your browser type, IP address and the URLs of the referring and exit pages. 
As well as this, we can also keep track of how much time you spend on this website and the links 
you click on. 

When you provide us with information once you submit a request for us to contact you to answer 
any queries that you may have, all information is securely kept internally and seen only be those 
who are involved when providing our services to you. 

How we use cookies 
Cookies are small files which are stored on your device or operating systems and allow us to 
remember you across multiple visits to the RLO PROJECTS Website. We do not use cookies for 
advertising and we do not sell your cookie data to anyone. 

In addition to cookies that we might use on the site, others tools provided by third parties such as 
Google Analytics, may also store cookies. If you do not wish cookies to be used when using the 
RLO PROJECTS website, please disable the cookie function in your browser. Please be aware 
that if you decide not to accept cookies, the site may not work properly. 

Modifying your information or opting out 
If you have provided us with information and would like to make changes and how we may get in 
touch with you, please feel free to get in touch 

What we do with the information we collect 
We use anonymous web usage information to track and analyze how people use the RLO 
PROJECTS website which allows us to make improvements. We use this information in a way that 
does not identify you as a person. We may share this anonymous information and data with our 
affiliates, agents, and other third-parties with which we work with. 
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To the extent which is only permitted by law, we may also disclose any information which is 
collected: 

1. When required by law, court order, or other government, legal authority or regulatory agency; 
or 

2. When we believe that disclosing such information is necessary or advisable, for example, to 
protect our rights, property, our safety or the safety of others 

How we protect your information 
We take commercially reasonable steps to protect the information we collect from loss, misuse, 
and unauthorized access, disclosure, alteration, or destruction. We use industry-standard 
encryption technology, secure servers, and other physical and procedural safeguards to protect 
the security of the information that we collect. 

External websites 
The RLO PROJECTS website contains links to third-party websites and we have no control over 
the privacy practices or the content of those websites. To that end, we are not responsible for the 
content or the privacy policies of those third-party websites. You should check the privacy policies 
and terms of use when visiting any other websites which we may re-direct you to. 

Changes to this privacy policy 
This Privacy Policy is effective as of the date stated at the top of this Privacy Policy. This Privacy 
Policy may change from time to time and we will post any changes on the RLO PROJECTS 
website as soon as they are made. By accessing this website after we make any changes to this 
Privacy Policy, please be aware that you are accepting any such changes so if needed, please 
refer back to this Privacy Policy on a regular basis. 

Contact Us 
If you wish to get in touch to discuss this Privacy Policy or have any further questions or queries, 
please feel free to Contact Us 

 
 
 
 
 
James West  
 
 
 
Director  
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