
Recurring Cleaning with Oasis 
Here’s a quick overview of our recurring services and what to know before scheduling your 
complimentary walk-through. 

How It Works 
1. Complimentary Walk-Through​
We’ll see your space, discuss your priorities and preferences, and make sure our services are a 
good fit. 

2. Initial Clean — $60 per labour hour​
Your first service is billed hourly, as initial cleans typically require more time than ongoing 
maintenance visits. 

3. Recurring Flat Rate​
After your initial clean, we’ll establish a flat rate based on your home, cleaning frequency, and 
agreed scope. Because ongoing maintenance typically requires less time, your recurring service 
will generally cost less than your initial clean. 

Your Recurring Schedule 
We offer weekly, bi-weekly, and every-four-week service. Once established, you can 
generally expect the same day and time each visit. 

We send reminders for every-four-week clients; weekly and bi-weekly reminders are available 
upon request. 

Have specific scheduling needs? Please let us know before booking your walk-through so 
we can confirm we have an ongoing spot that works for you. 

Supplies & Equipment 
We provide cleaning products and supplies and will discuss preferences during your 
walk-through. We typically ask clients to provide a vacuum, although we have vacuums 
available if needed. 

Our teams do not carry step ladders. For requested items above arm’s reach, such as light 
fixtures or ceiling fans, an appropriate step ladder must be available in the home. 



 

Your Cleaning Scope 
Your flat rate is based on your agreed cleaning scope and service frequency. Special 
requests or rotating tasks should be discussed in advance so they can be incorporated into your 
service plan. Changes to your regular scope or frequency may affect your rate. 

A Few Important Things to Know 
Our Client Service Agreement outlines our complete cleaning scope, service exclusions, 
policies, and expectations. Please review it before booking your walk-through to make sure 
our services align with what you’re looking for. If there’s a specific task you’re hoping to have 
completed, please ask! 

Why Oasis? 
Vetted & Insured​
Fully insured, registered with WorkSafeBC, and background checked. 

Trained Professionals​
Our cleaners complete a structured training program. 

Quality Checked​
Regular quality checks help maintain consistent service. 

Committed to a Living Wage​
We’re working toward becoming a Certified Living Wage Employer to support a stable, 
professional team. 

 

Ready to get started?​
Once you’ve reviewed this overview and our Client Service Agreement, send us your address 
and any scheduling requirements to book your complimentary walk-through. 
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