
Carrier Factory  
Authorized Dealers 
Quality Products, Installation Expertise, Outstanding 
Service, 100% Satisfaction Guarantee



Quality Products

Your Carrier Factory Authorized Dealer is committed to 
outstanding quality products  by providing…

World-Class 
Technology
Some of the quietest, most energy 
efficient, environmentally sound 
products from a leader in home 
comfort, technology and innovation.

Environmental  
Leadership
Certification by the Environmental 
Protection Agency for proper  
refrigerant handling.



Product Expertise
Certified installers and technicians 
who’ve passed a comprehensive 
set of core and specialty exams to 
ensure their technical competency. 
In addition to being qualified to 
service other brands, they receive 
ongoing training specific to Carrier 
technology and products.

Systems Expertise
Sales representatives who have 
attended Carrier My Learning 
Center courses, a structured training 
program for learning how to better 
identify and recommend appropriate 
home comfort solutions.

Product & Installation Expertise

Your Carrier Factory Authorized Dealer is committed to 
outstanding product and installation expertise by providing…



Excellence In Service
A technical team that also strictly 
adheres to Carrier installation and 
service procedures and uses genuine 
Carrier Factory Authorized parts 
wherever possible to ensure your 
system performs as promised.

Trusted Practices
A company that abides by a long list of 
sound practices, such as maintaining 
all required local licenses, having 
appropriate insurance and liability 
coverage and fulfilling warranty 
obligations in a timely manner.

Outstanding Service

Your Carrier Factory Authorized Dealer is committed to 
outstanding service by providing…



100% Satisfaction Guarantee
If for any reason you’re dissatisfied with your Carrier equipment within one 
year of the installation date, your Carrier Factory Authorized Dealer will 
correct the problem or remove the equipment and refund your purchase 
price. Ask your dealer for a copy of the guarantee that needs your signature. 
It includes details and limitations.

100% Satisfaction Guarantee

Your Carrier Factory Authorized Dealer is committed to 
outstanding comfort solutions by providing our…



Your Carrier Factory Authorized Dealer has already 
earned our approval. They’ve met Carrier’s rigid criteria 
for quality, knowledge, and service. You can be confident 
in your decision to work with them.

We Are The Experts!
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