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Policy No. 600A510A 

Service Reduction 

Policy: 

 

The East Central Kansas Area Agency on Aging Community Developmental Disability 
Organization (ECKAAA-CDDO) serving Coffey, Osage, and Franklin counties does not act as 

HCBS waiver reduction agent for Integrated Service Plans (ISPs) or Plans of Care.  With the 
2/1/2014 KanCare implementation, any proposed service reductions will originate from the 

Managed Care Organization (MCO) and will be either approved or denied by KDADS, as per 

KDADS policy. Appeal rights for the reductions will follow KDADS posted policy and the 
Managed Care Organization (MCO) policy on reduction of services. 

 
State Aid funded agreements may be terminated upon service non-usage during a 30-day 

consecutive period, or upon person not initially accessing the services within 30 days. 
 

 

 
 


