
COMMUNITY DEVELOPMENTAL DISABILITY 

ORGANIZATION (CDDO) SERVING COFFEY, 

OSAGE AND FRANKLIN COUNTIES 

117 S. Main St.—Ottawa, Ks   ●   (785) 242-7200 

WHAT ARE 

MY OPTIONS: 
Service brochure for  

the Intellectual 

Developmental 

Disability (IDD)  

Waiver 

CONTACT YOUR CDDO STAFF 

AND ASK FOR A CHANGE—

IT’S EASY AND CONFIDENTIAL! 

 

YOU,THE CONSUMER OF 

THESE SERVICES, HAVE THE 

RIGHT TO CHOOSE THE SER-

VICE PROVIDER OF YOUR-

CHOICE!!!! 

If you are in a Health Home, 

this may impact your choice 

of Targeted Case Manager. 

Your choice of provider may 

be limited by your MCO net-

work (Sunflower, United, Aet-

na).  Be Informed. 

 

Call us at: 785-242-7200.  

Located at: 

117 South Main - Ottawa, Ks 66067 

 Visit our website 

 www.eckaaa.org/cddo-services.html 

 

 

 Find us on Facebook 

 facebook.com/ECKAreaAgencyOnAging 

 

WANT TO CHANGE 

YOUR SERVICES OR 

SERVICE PROVIDER? 



Your Services, Your Way 
All services that are paid for by this way of funding 

are monitored (watched over) by the CDDO to 

make sure that they are quality services, services 

that protect the person’s rights, safety and well-

being, as well as being services that are done ac-

cording to the person’s person-centered support 

plan. These services are first authorized  (approved) 

by your MCO before they can start (United, Sun-

flower, Aetna). Providers open for referrals may not 

have openings across all types of settings or loca-

tions for their service.  Level of staff support availa-

ble may vary depending on the type of setting or 

location.  Please contact providers directly for cur-

rent availability before making a choice . 

WHO PROVIDES THESE SERVICES IN COFFEY, OSAGE AND 

FRANKLIN COUNTIES?  

Adult Day and Residential Services: 

 CLO: call 785-979-5055, Mike Volbrecht - Franklin—limited 

 COF Training Services: call 785-242-5035, Patrick Gardner - 

Franklin, Coffey & Osage (A, S, U) 

 Hetlinger Inc.: call 620-342-0558, Trudy Hutchinson– Coffey –

limited 

 Journeys:  call 620-757-6514, Candy Matlock-Coffey 

 Quest Services, Inc.: call 620-392-5522, Sheila Smith - Osage 

and Coffey 

 S and L Ranch: call 785- 845-0854, Billy Jo Lewis or 785-554-

2141, Erin Sowers - Osage 

 Safe Haven, LLC.: call 785-214-0208, Kevin or Sheri Pietro - 

Franklin 

 TARC Self-Determination: call 785-506-8651, Dolores Cum-

mings - Osage-waiting list 

Medical Alert Rental 

 MedScope America:  call 800-645-2060 

 

 

WHAT ARE MY CHOICES? 
The most common services that people 

choose are : Personal  

Care services (called PCS or  

in-home supports), which children and adults 

can have; Day  

Supports (Adult service);  

Residential Supports (Adult  

Service);  Children’s Residential (for children 

who are in voluntary –placed foster care); 

and Targeted Case Management (children 

and adult service). 

There are also other supports  

available that are maybe not as common, 

but also useful: Assistive Services (supports or 

items that help someone to be healthier, 

more independent, more  

productive, and/or more part of their com-

munity (like  wheelchair changes, lifts, 

ramps),  Medical Alert Rental, Enhanced 

Care Services, Specialized Medical Care,  

Supported Employment, and Wellness Moni-

toring. 

 

WHAT ARE THESE SERVICES AND WHY 

ARE THEY AVAILABLE? 

These services are offered so that people with 

a disability can have supports that help them 

be as independent as possible, be productive  

(a way for a person to feel like they contribute 

to the world and that they matter),  as well as 

feeling a part of the community in  which they 

live.  

Financial Management  

Services (FMS)  

(in-home supports, agency-directed) 

 CareStaf Inc.: Martha Mick at 913-498-2888 

(in-home supports, self-directed) 

 All Services: Evan Turner at 913-814-3709 

 Another Day: Anne Cousin at 913-322-7212 

 Helpers, Inc.: Stacy Jones at 913-322-7212 

 Life Patterns:  Jon Gerdel 785-273-7189  

 RCIL: Deone Wilson 785-528-3105  

 TILRC: Ami Hyten 785-233-4572 

Targeted Case Management  

Agencies: 

 Arc of Douglas County: Angie Reinking at 785-749-

0121, Franklin County 

 COF Training Services: Jennifer Star at 785-242-5035 

Coffey, Osage, and Franklin Counties (A, S, U) 

 Journeys: Candy Matlock at 620-757-6514, Coffey, 

Osage, and Franklin Counties 

 Monaco and Associates: Dave Skinner at 785-272-

5501 Coffey, Osage, and Franklin Counties (A, S, U) 

 Quest Services, Inc.: Colleen Watkins at 620-392-

5523, Osage and Coffey County 

 Serenity Case Management: Elizabeth Barkley at  

785-418-9191 (A, S, U) 

 TARC Eileen Doran at 785-506-8618, Franklin Couny 

Children’s Residential  

(voluntary foster care) 

 Calm: Amy Harmon 620-208-6144 

 KVC: Carrie Schoeberl 913-956-5214 

 TFI (The Farm): Shay Collins 785-271-6657 

 

 

EMPOWERING ALL KANSANS THROUGH INFORMED CHOICE, 

RIGHTS, RESPONSIBILITIES, QUALITY SERVICES AND SELF-

ADVOCACY 


