
Administrative Case Management 

We are here to assist you.  
Contact your local  

Area Agency on Aging (AAA) 
for more information. 

Refer to the attached map for 
AAA locations. 

Administrative Case Management services are intended to assist Kansans who 
have been found functionally eligible for HCBS Frail Elderly, Physically Disabled 

or Brain Injury waivers or PACE program. 

You May Qualify 
 for Help 

 

Administrative Case Managers (ACM) 
help Kansans who have met the  
Medicaid waiver threshold criteria 
for Home and Community Based 
Services (HCBS) with obtaining 
and maintaining Medicaid 
financial eligibility.  ACMs can 
also help obtain medical 
documentation required for 
HCBS waiver eligibility. 

You may receive assistance for one 
or more of the following: 

¨ Initial Medicaid Eligibility 

¨ Program Specific Documentation 

¨ Medicaid Annual Reviews 
 

 

Kansas Area Agencies on Aging 

Administrative Case  
Managers can explain  

benefits, eligibility 
requirements, and provide 

assistance filling out 
applications and collecting 

documentation. 



Effective 7/01/2025 
 

Kansas Area Agencies on Aging 
 

Administrative Case Management (ACM) Contacts 
 

 
01 - Wyandotte-Leavenworth AAA 

849 N 47th Street 
Kansas City, KS 66112 

913-573-8531   or   888-661-1444 
 

acmreferrals@wycokck.org 

05 - Southeast KS AAA 
1 West Ash, P.O. Box J 

Chanute, KS  66720 
620-431-2980   or   800-794-2440 

 
acm@sekaaa.com 

 

09 - Northeast KS AAA 
1803 Oregon Street 

Hiawatha, KS  66434 
785-742-7152   or   800-883-2549 

 
nekaaa@nekaaa.org 

02 - Central Plains AAA 
271 W. 3rd St., Suite 500 

Wichita, KS  67202 
316-660-5120   or   800-367-7298 

 
acmservices@cpaaa.org 

 

06 - Southwest KS AAA 
 236 San Jose Drive, P.O. Box 1636 

Dodge City, KS  67801 
620-225-8230 

 
acm@swksaging.org 

 

10 - South Central KS AAA 
304 S. Summit, P.O. Box 1122 

Arkansas City, KS  67005 
620-442-0268   or   800-362-0264 

 
sckaaa@sckaaa.org 

 
03 - Northwest KS AAA 

510 W. 29th Street 
Hays, KS  67601 

785-628-8204   or   800-432-7422 
 

nwksacm@nwkaaa.org 
 

07 - East Central KS AAA 
117 S. Main 

Ottawa, KS  66067 
785-242-7200   or   1-800-633-5621 

 
eckacm@eckaaa.org 

11 - Johnson County AAA 
11811 S. Sunset Dr., Suite 1300 

Olathe, KS  66061 
913-715-8861   or   913-715-8800 

 
 AHS-JoCoACM@jocogov.org 

 
04 - Jayhawk AAA 

2910 SW Topeka Blvd 
Topeka, KS  66612 

785-235-1367   or   800-798-1366 
 

acm@jhawkaaa.org 
 

08 - North Central-Flint Hills AAA 
401 Houston Street 

Manhattan, KS  66502 
785-776-9294   or   800-432-2703 

 
ACM@ncfhaaa.com 
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