
The development of a public library data collection 
and analysis platform and its uses: a case study of 
the National Library Big Data Platform in Korea. 

Published in: Malaysian Journal of Library & Information Science,Aug2023,Library, 
Information Science & Technology Abstracts 
By: Jungyeoun Lee;Nahyun Kwon 

Additional information 

Title 

• The development of a public library data collection and analysis platform 
and its uses: a case study of the National Library Big Data Platform in Korea. 

Authors 

• Jungyeoun Lee1 jyonlee@joongbu.ac.kr 
• Nahyun Kwon2 nkwon@mju.ac.kr 

Source 

• Malaysian Journal of Library & Information Science. Aug2023, Vol. 28 Issue 2, 
p89-102. 14p. 

Document Type 

• Article 

Subject Terms 

• *Public libraries 
• *Data libraries 
• *Big data 
• *National libraries 
• *Library marketing 
• Data collection platforms 

https://research.ebsco.com/results?q=AR+%22Jungyeoun+Lee%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=AR+%22Nahyun+Kwon%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22Public+libraries%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22Data+libraries%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22Big+data%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22National+libraries%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22Library+marketing%22&initiatedBy=typed-in
https://research.ebsco.com/results?q=DE+%22Data+collection+platforms%22&initiatedBy=typed-in


Geographic Terms 

• South Korea 

Author-Supplied Keywords 

• Library data trend analysis 
• Library policy 
• National library 

Abstract 

• Public libraries reflect the contemporary way of life. In the era of the digital 
data age, actions carried out through libraries can be traced and analyzed to 
monitor the demand for library services. This study presents the 
development and utilization of Korea's National Library Big Data Platform 
(NLBDP), which was constructed to collect operational data from public 
libraries in the country and to build national open data platform for the 
participating libraries and for public use. This study analyzed 17 application 
cases that utilized NLBDP in order to understand the way the platform has 
been used. The findings showed that the types of data analyzed so far have 
been somewhat limited. It suggests needs for further enhancing the data 
quality and for diversifying data sources, such as individual local library 
operational data, surveys, demographics, news, and social media. The 
results also revealed that NLBDP has been utilized for seven distinct 
purposes: library operations and strategic planning; social trend analysis; 
collection management; redesigning library space; recruiting new patrons; 
library marketing; and non-library applications. Building an infrastructure 
for networked data analysis not only enables evidence-based decision-
making in public libraries, but also extracts timely topics that can be 
developed as useful services for their community. The findings of this study 
highlighted the necessity to formulate national library data policies and 
gather data capable of measuring the social impact of libraries. [ABSTRACT 
FROM AUTHOR] 
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