
What if you train your  
employees and they leave?

What if you don’t and they stay?
CUSTOMIZED TRAINING FOR YOUR ORGANIZATION!

Surviving in a changing economy and marketplace is one of the 
biggest challenges facing organizations. Success is dependent upon 
having a trained, engaged, effective workforce that knows how to:

• deliver premier customer service

• maintain quality control

• meet the demands of owners, stakeholders and employees

• capture and leverage organizational expertise 

• keep an eye on the bottom line

twoworks.org

http://twoworks.org


TWO equips organizations of all sizes to succeed 
— and thrive — through a variety of customized 
professional development trainings and services 
including:

Leadership

Team Building

Customer Service

Cultural Diversity

Industry Specific Technical Training   

Customized Business Academy 

TWO is a one-of-a-kind collaboration between 

Holyoke Community College and Springfield 

Technical Community College that provides 

affordable, contract training for your busi-

ness—at your business, on your schedule, 

customized to fit your company’s needs.

Contact us today!

Sharon A. Grundel, M.Ed.
Healthcare, Nonprofits, Government 
Services, and Sustainability

PHONE  
413.552.2316

EMAIL  
sgrundel@twoworks.org

Tracye Whitfield, M.S.
Manufacturing, IT and General 
Business

PHONE  
413.552.2059 

EMAIL  
twhitfield@twoworks.org
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twoworks.orgor find us  
online at
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