
 
 
 

 
An automated 24/7 digital pet verification platform that handles all aspects of a city's pet 

program- benefiting the city, pet owners, and the community at large! 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
LET VERFID... 

 

Verify vaccination records and issue digital License certificates 

Provide a digital log of Licensed pets and send automated expiration reminders 

Modernize and streamline your licensing program  

Make your city safer and more pet friendly  

 

FORGET ABOUT... 

 

Issuing License certificates, Tags, and prepaid envelopes 

Calculating monthly reseller account statements, billing, and fee collection 

Organizing, maintaining, and compiling paper records  

Issuing duplicate tags or sending expiration reminder  

 



 
HOW VERFID PET WORKS FOR PET OWNERS IN YOUR COMMUNITY 

 
 
 
 
 
 
 
 
 
 

1. Go to www.verfidaccount.com 
 
2. Create an account by inputting pet owner information and the requested pet information below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 Uploaded supporting documents for verification. Proof of spay or neuter, vaccinations, fecal exams, or accommodation requests for assistance animals. 

 
 
 
 
 
 
 
  

 

3. Purchase the VERFID PET ID Tag for a one-time fee of only $29.95. 
 

Easily submit licensing fees at www.verfidaccount.com by logging into the pet profile (see ‘Direct Payment’ to learn more) 

Upload vaccination records for the lifetime of the pet 

Enjoy the security of a modifiable identification tag packed full of useful information 

Use the tag as proof of pet credentials at participating municipalities and businesses (see ‘Partner Business’ below to learn more) 

 

http://www.verfidaccount.com/


 
DIRECT PAYMENT- SUBMITTING LICENSING FEES 

 
 

The direct payment feature allows pet owners to submit payments to a selected business or municipality. 

This feature is used to pay pet licensing fees, pet rent, access fees, and more. The amount owed is 

determined by the municipality or business- VERFID only collects and remits the payment on behalf of the 

pet owner and selected business or municipality.  
 

 

 

 

 

 
 

 

 

 

1. Log-in to pet owner profile at verfidaccount.com 
 

 

 

 

 
 

 

 

2. Choose the municipality 
 

 

 

 
3. Free text reason for fee submission  

 

 

 

 

 

4. Upload supporting information (e.g. proof of 

spay/neuter, if not already uploaded on VERFID profile) 
 
 

 

5. Choose payment amount 
 

6. Submit payment through secure payment 

processing (Stripe) 

 

 



 
Partner Business- Tag Scan & Log Overview 

 
 

 
1. Find your business  2. Choose the appropriate species  3. Scroll to the bottom  

 
 
 
  
  
 
 

 
  
    4. Enter your Business ID 
 

  
 
 

 
 
 
 
 
 
 



 
Tap the scan button & hold the top of the phone near the tag 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
             1. Add notes (optional)  
             2. Check-in the animal  
             3. Check-out the animal  
                           *hit the ‘x’ to complete the process 



 

Remote (‘Virtual’) Scan 
 
 
 

 
 

 
 

 



 
 

 
 

 
 
 



 

Scan Log 

 
 

1. Go to verfidaccount.com  2. Click ‘LOGIN’  3. Click ‘Scan Events’ 
 

 
 

 
 
 
 
 
 
 
 
 
 
 



 
Review scan events 

● Modify screen by number of rows per page (5-10-20-25-50-100) 
● Change displayed data by changing time period of scans *example below 

● Filter data by column (most recent scan, action type, owner name alphabetized, etc.) 
● Review ‘Notes’ - optional free text manually entered after scanning a tag 

                 Common uses 
a. Note which employee scans the tag 
b. Note anticipated pick up time 
c. Note who dropped the pet off or picked the pet up 
d. Note special feeding or handling instructions 
e. Note payment method 

 

 
 
 
 

 
 
 
 



 
Download the data: Click ‘Download Data’  

● This function exports the data into an excel file for further use. 
a. store, manipulate, import to CRM, etc.  

 

 
 
Need pet & owner information? Open the app & scan the tag! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


