
 
 
 

 
An automated 24/7 digital pet verification platform that handles all aspects of a property’s pet 

program- benefiting the ​property​, ​pet owners​, and the ​residential community ​at large! 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

LET VERFID PET...  

Modernize and streamline your property’s pet program to establish a safe and compliant pet friendly 
atmosphere for all residents 

Help enforce your property’s pet policy, including review of reasonable accommodation requests for 
assistance animals (service animals & support animals) 

Collect and verify pet credentials of prospective pet owner residents and existing pet owner residents 

Provide tools for on-going compliance (vaccinations, breed, weight, other)  through remote screening of 
pets residing on your property.  

Maintains a digital log detailing which pet lives in which apartment home 

Collect and remit pet fees  

 



 

HOW VERFID PET WORKS  
 

PROPERTY MANAGERS… 
 

1. Contact ​business@verfidpet.com​ to create an account. 
 

2. A representative will contact you to submit an annual service fee, and will help create a 
business account on your behalf.  
  

  Below are some of the basic access options that will be discussed 

 

 

PET OWNERS... 
 

1. Create an account at ​www.verfidaccount.com 
 

2. Input their information and pet’s information 
 

3. Upload supporting documents for ​verification​: veterinarian reports, proof of spay or neuter, 
vaccination records, and more. 

 
4. Upload reasonable accommodation requests for assistance animals, if applicable. 

 
5. Purchase the VERFID PET Smart Tag for a one-time fee of $29.95 and then... 

 
 

Electronically submit pet fees charged by the property (see below to learn more) 

Upload vaccination records and other documents for the lifetime of the pet 

Enjoy the security of a modifiable identification tag packed full of useful information 

Use the tag as proof of pet credentials at participating municipalities and businesses 

within the community (see below to learn more) 

mailto:business@verfidpet.com
http://www.verfidaccount.com/


 
DIRECT PAYMENT 

 
 

The direct payment feature allows pet owners to submit payments to a selected business or municipality. 

This feature is used to pay pet rent, access fees, pet licensing fees, and more. The amount owed is 

determined by the business or municipality- VERFID collects and remits the payment on behalf of the pet 

owner and selected business or municipality.  
 

 

 

 

 

 
 

 

 

 

1. Log-in to pet owner profile at verfidaccount.com 
 

 

 

 

 
 
 
 

 
 

 

 

2. Choose the municipality 
 

 

 

 
3. Free text reason for fee submission  

 

 

 
 

 

 

 

 

4. U​pload supporting information (if applicable) 
 

 

 
 

 

 

 

5. Choose payment amount 
 

6. Submit payment through secure payment 

processing (Stripe) 

 



 
 

Tag Scan & Log Overview 
 
 

1. Find your business  2. Choose the appropriate species  3. Scroll to the bottom 
  

 
 



 
Tap the scan button & hold the top of the phone near the tag 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

   ​Remote (‘Virtual’) Scan 
 
 
 

1.​ Enter business ID    ​2. ​Enter animal owner’s phone number  ​ 3.​ Enter animal’s name   ​ 4.​ Press ‘Search’ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
* The virtual scan feature can also be utilized with iPhones (iPhone 7 and older) that do not have NFC (scanning) capabilities 
* Virtual scan and authenticated business scans are currently limited to the iOS app. The Android app can perform basic scans, and 
virtual scan / authenticated business scan functionality will be available shortly! 
 

 
 
 



 
 
 

 
 

 
 

Incorrect species   
 

Return to your business home page & 
choose the correct species 

(if applicable) 
 
  

 
 

 
Missing requirements  (red) 

 
Typically non-modifiable requirements 

Breed 
Age 

Weight  
Length of ownership 

 
 
 
 
 
 
 

Missing requirements (yellow) 
 

Typically modifiable requirements 
 

Vaccinations 
Spay/Neuter  
Fecal Exam 

Reasonable Accommodation Requests  
(Support Animals) 

Behavior & liability agreement 
 
 



 

Scan Log 

 
 

1. Go to verfidaccount.com  2. Click ‘LOGIN’  3. Click ‘Scan Events’ 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Review scan events 

● Modify screen by number of rows per page (5-10-20-25-50-100) 
● Change displayed data by changing time period of scans ​*example below 
● Filter data by column (most recent scan, action type, owner name alphabetized, etc.) 
● Review ‘Notes’ - optional free text manually entered after scanning a tag 

                 Common uses 
a. Note which employee scans the tag 
b. Note anticipated pick up time 
c. Note who dropped the pet off or picked the pet up 
d. Note special feeding or handling instructions 
e. Note payment method 

 
 
 
 
 

 
 
 
 



 
Download the data: ​Click ‘Download Data’  

● This function exports the data into an excel file for further use. 
a. store, manipulate, import to CRM, etc.  

 

 
 
Need pet & owner information? Open the app & scan the tag! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


