
 

 

APPOINTMENT CANCELLATION AND NO-SHOW POLICY 

 

Santa Maria Health has a 24-hour cancellation policy. Please call or email the 

office to cancel or reschedule within 24 hours of your appointment or you may be 

charge $100.00. 

No shows are an inconvenient to patients who need access to mental health care in 

a timely manner. Therefore, we charge $100.00 for missed appointments after 10 

minutes. 

 

Acknowledgment 

My signature on this document represents that I have received the Appointment 

Cancellation and No-Show Policy form and that I understand and agree to the 

information therein. Further, I consent to use an electronic signature to 

acknowledge this agreement. 

 

 

Signed By: ___________________________________________ 

 

Date: __________________________ 


