
 

 

NEW AGENT ONBOARDING CHECKLIST  

 

AGENT SERVICES 

How to Submit Planet Photo  

How to Order Business Cards 

How to Set Up EAPP Profile 

How to Download EAPP 

Issues with EAPP 

How to Set Up Calendly 

How to Set Up Zoom 

How to Update Agent ACH Information  

How to Request Health Insurance Reimbursement 

Understanding Globe Life Stock Options 

How to Participate in Globe Life Stock Options 

How to Add Phone Setters 

How to Setup and Redeem AO Rewards 

 

EAPP & AWS 

How to Complete Bank Verification 

How to Add Notes in AWS 

How to Cancel a Submitted Policy 

How to Unlock EAPP to Make Changes to Application 

How to Hold Policy Until a Further Date 

FREQUENTLY ASKED QUESTIONS 

https://drive.google.com/file/d/19Xap0JnViGnaMeBtm8-IUNLJwjeSOmcz/view?usp=sharing
https://drive.google.com/file/d/1BqmnShw3Z7QkcBbrRgn76hPwmZA0FYHg/view?usp=sharing
https://drive.google.com/file/d/1Rn94rL3EVO9HYUNAI1GNzDAGARPedVUz/view?usp=sharing
https://drive.google.com/file/d/1Rn94rL3EVO9HYUNAI1GNzDAGARPedVUz/view?usp=sharing
https://drive.google.com/file/d/1btVY7_UWQokOcJB31J0fpxdhDYv7v_qU/view?usp=sharing
https://drive.google.com/file/d/1btVY7_UWQokOcJB31J0fpxdhDYv7v_qU/view?usp=sharing
https://drive.google.com/file/d/14jhngWxmM91VjDONI-gtAZ5r_00tdqYF/view?usp=sharing
https://drive.google.com/file/d/14jhngWxmM91VjDONI-gtAZ5r_00tdqYF/view?usp=sharing
https://drive.google.com/file/d/1gjVVeOoXU6OEvr-_pOkMv_q58gFBHGwa/view?usp=sharing
https://drive.google.com/file/d/1gjVVeOoXU6OEvr-_pOkMv_q58gFBHGwa/view?usp=sharing
https://drive.google.com/file/d/16shcCoHeVhwkQdQ58KVd97l-hF51AZyC/view?usp=sharing
https://drive.google.com/file/d/1HwXNGPy8oIPtjOSF8rXpfBUItkR-XEih/view?usp=sharing
https://drive.google.com/file/d/1HJqT2vUNjabO8jqy862pjFoU95Xhxnr6/view?usp=sharing
https://drive.google.com/file/d/16oUCd709lHfTQ9CHfbhAUq1OLVlkJwmj/view?usp=drive_link
https://drive.google.com/file/d/1rnaIqJTSJKIA5Ren5zYAiz0WFIJ-FHPk/view?usp=drive_link
https://drive.google.com/file/d/1fQUB_C61neHbn0qXBCRlST-KoAnK_DTm/view?usp=sharing
https://drive.google.com/file/d/1fQUB_C61neHbn0qXBCRlST-KoAnK_DTm/view?usp=sharing
https://drive.google.com/file/d/1OmvOhcGhkIs3xaVPh7PWX1hFnln9zo8r/view?usp=drive_link
https://drive.google.com/file/d/1gEsjdbxsyr4TzZANv9GxvhlSruWoXW7y/view?usp=sharing
https://drive.google.com/file/d/1gEsjdbxsyr4TzZANv9GxvhlSruWoXW7y/view?usp=sharing
https://drive.google.com/file/d/1y4qk4T51eQIMc8hTcgw1GpYwpRgA5him/view?usp=drive_link
https://drive.google.com/file/d/1y4qk4T51eQIMc8hTcgw1GpYwpRgA5him/view?usp=drive_link
https://drive.google.com/file/d/1sRLuoGY-Yig-NS3VfdnTrEa7wDv2K-Z2/view?usp=drive_link
https://drive.google.com/file/d/1sRLuoGY-Yig-NS3VfdnTrEa7wDv2K-Z2/view?usp=drive_link
https://drive.google.com/file/d/18zkKX-xn8PQ1RP5hM7LiDol-PPDEncvY/view?usp=drive_link
https://drive.google.com/file/d/18zkKX-xn8PQ1RP5hM7LiDol-PPDEncvY/view?usp=drive_link
https://drive.google.com/file/d/1MRITEVBDola6Z2QgsluMzlABqUU079ZO/view?usp=drive_link
https://drive.google.com/file/d/1MRITEVBDola6Z2QgsluMzlABqUU079ZO/view?usp=drive_link
https://drive.google.com/file/d/19DKc7OiJb5M_ZWnYNs7mFHqo-2UcWrhB/view?usp=drive_link


How to Calculate Recurring Bank Draft Dates 

QUALITY 

How to Update Client ACH Information 

How to Reopen a Policy 

How to Reinstate a Policy 

How to Make Updates to a Policy (PSR Form) 

How to Submit a Questionnaire 

 

 

NON RESIDENT LICENSING  

Cost Per State 

How to Apply for a Non Resident License 

How to Submit a Non Resident License Drop Down 

Shared Document for All EAPP Dropdowns 

How to Get Fingerprints Completed in California 

How to Get Fingerprints Completed in Florida 

 
 

BUILDING YOUR TEAM 

Pinnacle Club Flyer 

What to do When You Have a Personal Recruit 

How to Submit Personal Recruit for Bonus 

Path to Partnership Brochure 

 

 

 

https://drive.google.com/file/d/1XUlMa8681kwxNxTYATGxBJ_9lz5ixZF2/view?usp=sharing
https://drive.google.com/file/d/18aGSJkB6X4_ycPaQQzWIjoRoH1_0kSX9/view?usp=drive_link
https://drive.google.com/file/d/18aGSJkB6X4_ycPaQQzWIjoRoH1_0kSX9/view?usp=drive_link
https://drive.google.com/file/d/1ythcfiu3UYa79I8cqGHg4__uFtiI27IM/view?usp=sharing
https://drive.google.com/file/d/1ythcfiu3UYa79I8cqGHg4__uFtiI27IM/view?usp=sharing
https://drive.google.com/file/d/1nHPck-vL9jaIycGIaa9fGAuwhLJQpqsb/view?usp=sharing
https://drive.google.com/file/d/1nHPck-vL9jaIycGIaa9fGAuwhLJQpqsb/view?usp=sharing
https://drive.google.com/file/d/1RZL7JYQ5I9aEZV1n1BvnodAy7BljW6B_/view?usp=sharing
https://drive.google.com/file/d/1RZL7JYQ5I9aEZV1n1BvnodAy7BljW6B_/view?usp=sharing
https://drive.google.com/file/d/1rdZ3Fpej1QU0D6N5xMxSxXHHjsB0Wl-U/view?usp=sharing
https://drive.google.com/file/d/1rdZ3Fpej1QU0D6N5xMxSxXHHjsB0Wl-U/view?usp=sharing
https://docs.google.com/spreadsheets/d/1fDARhEjieGKEq-BzAH933bxmcNN8q8-a/edit?usp=sharing&ouid=101103324315559626725&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1fDARhEjieGKEq-BzAH933bxmcNN8q8-a/edit?usp=sharing&ouid=101103324315559626725&rtpof=true&sd=true
https://drive.google.com/file/d/1vJSIhtkM0x7DGkSyjIjBdSt8XNDqNO5V/view?usp=sharing
https://drive.google.com/file/d/1vJSIhtkM0x7DGkSyjIjBdSt8XNDqNO5V/view?usp=sharing
https://drive.google.com/file/d/1PhXrKGRbRWN1I9L48NwtWccwjqfreThc/view?usp=sharing
https://drive.google.com/file/d/1PhXrKGRbRWN1I9L48NwtWccwjqfreThc/view?usp=sharing
https://drive.google.com/file/d/1DU2qSDf1-Pjws5QZ_zvvFXokl5GywySU/view?usp=sharing
https://drive.google.com/file/d/1DU2qSDf1-Pjws5QZ_zvvFXokl5GywySU/view?usp=sharing
https://docs.google.com/document/d/1e2ulcUrYrGp3DgzeflpqH38L6G9Wtqpz/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://drive.google.com/file/d/1gpaPvRygh2zvGe8hx8zDe7RPiOwkA35m/view?usp=sharing
https://drive.google.com/file/d/1gpaPvRygh2zvGe8hx8zDe7RPiOwkA35m/view?usp=sharing
https://drive.google.com/file/d/1yOAnDF2vUADC_S2ZniGVBLdtF95Az4Dz/view?usp=sharing
https://drive.google.com/file/d/1yOAnDF2vUADC_S2ZniGVBLdtF95Az4Dz/view?usp=sharing
https://docs.google.com/document/d/1BtDrpxnL9WZ0OzdO_6Wofv3rU2NVt6Jm/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://drive.google.com/file/d/1zRQiotsxyI0GpFq_njEfp79YJaeRf1yj/view?usp=drive_link
https://drive.google.com/file/d/1CJK3M6ufHuoISuEjE65W6G4_4cJ8xoaE/view?usp=sharing


 

BONUSES 

World's Greatest Bonus Fact Sheet 

Direct VIP Bonus Fact Sheet 

SA-GA Training Bonus Fact Sheet 

SA Leadership Bonus Fact Sheet 

GA Leadership Bonus Fact Sheet  

 

 

COMPANY DIRECTORY 

AO Support Directory 

Recruiting Directory 

Quality Directory 

Compensation Directory 

 

 
ICM 

How to Review Compensation Report 

How to Review Weekly Submit Report 

How to Review Advance Summary Report 

How to Review Advance Detail Report 

 

 

https://drive.google.com/file/d/1lH4BwAOsQC71dhJD8_vOag4-18Evc12a/view?usp=sharing
https://drive.google.com/file/d/1lH4BwAOsQC71dhJD8_vOag4-18Evc12a/view?usp=sharing
https://drive.google.com/file/d/17XIQsGC0Hr3uR6aNVgVGZdViTH-ut-Uw/view?usp=sharing
https://drive.google.com/file/d/17XIQsGC0Hr3uR6aNVgVGZdViTH-ut-Uw/view?usp=sharing
https://drive.google.com/file/d/14FPK9sEMKfVonS7LGL-5ET3wrMIxrsw0/view?usp=sharing
https://drive.google.com/file/d/14FPK9sEMKfVonS7LGL-5ET3wrMIxrsw0/view?usp=sharing
https://drive.google.com/file/d/160u0bA7g-JZ9GhMXYy39hDn2RJkEoZ8d/view?usp=sharing
https://drive.google.com/file/d/160u0bA7g-JZ9GhMXYy39hDn2RJkEoZ8d/view?usp=sharing
https://drive.google.com/file/d/1l5b2vQcTjidbGL25Uhx-nkckF7RNYWX4/view?usp=sharing
https://drive.google.com/file/d/1l5b2vQcTjidbGL25Uhx-nkckF7RNYWX4/view?usp=sharing
https://drive.google.com/file/d/1ZfYp4r8jrUlRLyGiTVRmrT3XtnN8iRvK/view?usp=sharing
https://drive.google.com/file/d/1ZfYp4r8jrUlRLyGiTVRmrT3XtnN8iRvK/view?usp=sharing
https://drive.google.com/file/d/1lzscKTH4b4MfIK0a8L42TSTYZqqWUxsE/view?usp=sharing
https://drive.google.com/file/d/1lzscKTH4b4MfIK0a8L42TSTYZqqWUxsE/view?usp=sharing
https://drive.google.com/file/d/1Yh09Or1QhE6-5jGdb2al9kJvNfeOFKkx/view?usp=sharing
https://drive.google.com/file/d/1Yh09Or1QhE6-5jGdb2al9kJvNfeOFKkx/view?usp=sharing
https://drive.google.com/file/d/1JtO_EE-39QEmezSMx_l3M6rCkMWrpP8P/view?usp=sharing
https://drive.google.com/file/d/1JtO_EE-39QEmezSMx_l3M6rCkMWrpP8P/view?usp=sharing
https://drive.google.com/file/d/15qdfqiqwrvfPnclYyyutoZsVz-GInOR-/view?usp=drive_link
https://drive.google.com/file/d/1mtqoyA0C98svI6aZw9MGcyLJZ6zbfuZp/view?usp=drive_link
https://drive.google.com/file/d/17X4AvlnaAUjuhHCATuyHoeMoARpv4MmE/view?usp=drive_link
https://drive.google.com/file/d/1KLT-6jObfM58HA23gyCzVWOzmIkvNYbt/view?usp=drive_link

