m FREQUENTLY ASKED QUESTIONS
A

Agent Services

How to Download Mobile Planet

How to Set ID Badge in Mobile Planet

How to Add Photo in Planet

How to Join GroupMe

How to Purchase Zoom Pro

How to Purchase & Set up Calendly

How to Connect Zoom to Planet

Download Kim Deshano video

Download Dan West video

How to Join Weekly Forum Calls

Access Success Tracker

How to Sign Up for AO Rewards

Complete AO 321

Purchase AO Zoom Portal

How to Request Health Insurance Reimbursement

Understanding Globe Life Stock Options

How to Participate in Globe Life Stock Options

How to Update Agent ACH Information

How to Provide Leads Access to Trainee (For Leaders Only)



https://drive.google.com/file/d/14w4OQ1HQS8s5FRLJWCOWe5y9XvPs8By5/view?usp=sharing
https://drive.google.com/file/d/1Kq18x4KRPVKKjeflXEVjOVDNJz4BY6r0/view?usp=sharing
https://drive.google.com/file/d/1BqmnShw3Z7QkcBbrRgn76hPwmZA0FYHg/view?usp=sharing
https://groupme.com/join_group/103368578/nG5QeUnw
https://drive.google.com/file/d/1DhUF4EFrYQsmkKKZ-1GlBGgu3XD8f5-1/view?usp=sharing
https://drive.google.com/file/d/16shcCoHeVhwkQdQ58KVd97l-hF51AZyC/view?usp=sharing
https://drive.google.com/file/d/1n3Ka2uxxLquWJOxgEeWbEfr_n1peqdqj/view?usp=sharing
https://vimeo.com/1032474263?fl=pl&fe=cm
https://boards.com/a/j0y4y6.wV3VYV
https://drive.google.com/file/d/1PqjZPaKaQKLAiJ8gk8xTSsXpjuZCLKbh/view?usp=sharing
https://docs.google.com/spreadsheets/d/1cb37JAN-cZ2eBSYGA5mrLUi_pAWesq4R3jIQcWWI5zA/edit?gid=1790260658#gid=1790260658
https://drive.google.com/file/d/1gEsjdbxsyr4TzZANv9GxvhlSruWoXW7y/view?usp=sharing
https://drive.google.com/file/d/1J4ytUDFhhOSCygL24ziAooBpm9WY1j_k/view?usp=sharing
https://globe-ailife.com/order/
https://drive.google.com/file/d/16oUCd709lHfTQ9CHfbhAUq1OLVlkJwmj/view?usp=drive_link
https://drive.google.com/file/d/1L-q0oq6hic3uMJamNBvVaucblrsENTBD/view?usp=sharing
https://drive.google.com/file/d/1fQUB_C61neHbn0qXBCRlST-KoAnK_DTm/view?usp=sharing
https://drive.google.com/file/d/1fQUB_C61neHbn0qXBCRlST-KoAnK_DTm/view?usp=sharing
https://drive.google.com/file/d/1HJqT2vUNjabO8jqy862pjFoU95Xhxnr6/view?usp=sharing
https://drive.google.com/file/d/1qiMJ4HsmFT0hXZBp_nMvEXa0SVWIznMF/view?usp=sharing

EAPP

How to Set Up EAPP Profile

How to Download EAPP

Issues with EAPP

How to Calculate Recurring Bank Draft Dates

How to Unlock EAPP to Make Changes to Application

AWS (AO WORKSPACE)

How to Complete Bank Verification

How to Add Notes in AWS

How to Cancel a Submitted Policy

How to Hold Policy Until a Further Date

QUALITY

How to Update Client ACH Information

How to Reopen a Policy

How to Reinstate a Policy

How to Make Updates to a Policy (PSR Form)

How to Submit a Questionnaire



https://drive.google.com/file/d/1btVY7_UWQokOcJB31J0fpxdhDYv7v_qU/view?usp=sharing
https://drive.google.com/file/d/1btVY7_UWQokOcJB31J0fpxdhDYv7v_qU/view?usp=sharing
https://drive.google.com/file/d/14jhngWxmM91VjDONI-gtAZ5r_00tdqYF/view?usp=sharing
https://drive.google.com/file/d/14jhngWxmM91VjDONI-gtAZ5r_00tdqYF/view?usp=sharing
https://drive.google.com/file/d/1gjVVeOoXU6OEvr-_pOkMv_q58gFBHGwa/view?usp=sharing
https://drive.google.com/file/d/1XUlMa8681kwxNxTYATGxBJ_9lz5ixZF2/view?usp=sharing
https://drive.google.com/file/d/1MRITEVBDola6Z2QgsluMzlABqUU079ZO/view?usp=drive_link
https://drive.google.com/file/d/1MRITEVBDola6Z2QgsluMzlABqUU079ZO/view?usp=drive_link
https://drive.google.com/file/d/1y4qk4T51eQIMc8hTcgw1GpYwpRgA5him/view?usp=drive_link
https://drive.google.com/file/d/1y4qk4T51eQIMc8hTcgw1GpYwpRgA5him/view?usp=drive_link
https://drive.google.com/file/d/1sRLuoGY-Yig-NS3VfdnTrEa7wDv2K-Z2/view?usp=drive_link
https://drive.google.com/file/d/1sRLuoGY-Yig-NS3VfdnTrEa7wDv2K-Z2/view?usp=drive_link
https://drive.google.com/file/d/18zkKX-xn8PQ1RP5hM7LiDol-PPDEncvY/view?usp=drive_link
https://drive.google.com/file/d/18zkKX-xn8PQ1RP5hM7LiDol-PPDEncvY/view?usp=drive_link
https://drive.google.com/file/d/19DKc7OiJb5M_ZWnYNs7mFHqo-2UcWrhB/view?usp=drive_link
https://drive.google.com/file/d/19DKc7OiJb5M_ZWnYNs7mFHqo-2UcWrhB/view?usp=drive_link
https://drive.google.com/file/d/18aGSJkB6X4_ycPaQQzWIjoRoH1_0kSX9/view?usp=drive_link
https://drive.google.com/file/d/18aGSJkB6X4_ycPaQQzWIjoRoH1_0kSX9/view?usp=drive_link
https://drive.google.com/file/d/1ythcfiu3UYa79I8cqGHg4__uFtiI27IM/view?usp=sharing
https://drive.google.com/file/d/1ythcfiu3UYa79I8cqGHg4__uFtiI27IM/view?usp=sharing
https://drive.google.com/file/d/1nHPck-vL9jaIycGIaa9fGAuwhLJQpqsb/view?usp=sharing
https://drive.google.com/file/d/1nHPck-vL9jaIycGIaa9fGAuwhLJQpqsb/view?usp=sharing
https://drive.google.com/file/d/1RZL7JYQ5I9aEZV1n1BvnodAy7BljW6B_/view?usp=sharing
https://drive.google.com/file/d/1RZL7JYQ5I9aEZV1n1BvnodAy7BljW6B_/view?usp=sharing
https://drive.google.com/file/d/1rdZ3Fpej1QU0D6N5xMxSxXHHjsB0Wl-U/view?usp=sharing
https://drive.google.com/file/d/1rdZ3Fpej1QU0D6N5xMxSxXHHjsB0Wl-U/view?usp=sharing

NON RESIDENT LICENSING

How to Apply for a Non Resident License

How to Submit a Non Resident License Drop Down

How to Get Fingerprints Completed in California

How to Get Fingerprints Completed in Florida

BUILDING YOUR TEAM

Pinnacle Club Flyer

What to do When You Have a Personal Recruit

How to Submit Personal Recruit for Bonus

Path to Partnership Brochure

BONUSES

World's Greatest Bonus Fact Sheet

Direct VIP Bonus Fact Sheet

SA-GA Training Bonus Fact Sheet

SA Leadership Bonus Fact Sheet

GA Leadership Bonus Fact Sheet

Rookie MGA Growth Bonus

MGA Leadership Bonus — Growth

MGA Leadership Bonus - Recruiting Objective

Leadership Growth Bonus

Reinstatement Bonus



https://drive.google.com/file/d/1vJSIhtkM0x7DGkSyjIjBdSt8XNDqNO5V/view?usp=sharing
https://drive.google.com/file/d/1vJSIhtkM0x7DGkSyjIjBdSt8XNDqNO5V/view?usp=sharing
https://drive.google.com/file/d/1fJaRfPxuuro-u5sWqknMyX7X6LnDVKBK/view?usp=sharing
https://drive.google.com/file/d/1fJaRfPxuuro-u5sWqknMyX7X6LnDVKBK/view?usp=sharing
https://docs.google.com/document/d/1D-N-I9qmbS_RHlpRMbdFbLQ84xLRA6bd/edit?usp=sharing&ouid=101103324315559626725&rtpof=true&sd=true
https://drive.google.com/file/d/1gpaPvRygh2zvGe8hx8zDe7RPiOwkA35m/view?usp=sharing
https://drive.google.com/file/d/1gpaPvRygh2zvGe8hx8zDe7RPiOwkA35m/view?usp=sharing
https://drive.google.com/file/d/1BbP4NbQhfTwNlxXHOYcmwAUqTbBJo3qz/view?usp=sharing
https://drive.google.com/file/d/1BbP4NbQhfTwNlxXHOYcmwAUqTbBJo3qz/view?usp=sharing
https://drive.google.com/file/d/1P4JgxbSBZwaWsBj93BEDU2gjt8vAe8Aw/view?usp=sharing
https://drive.google.com/file/d/1KksBUnCWqvkm9cjJe9lAlTbaLT1TrNHS/view?usp=sharing
https://drive.google.com/file/d/1CJK3M6ufHuoISuEjE65W6G4_4cJ8xoaE/view?usp=sharing
https://drive.google.com/file/d/1lb3nCTh_oK2ew3S_nTIV8_-7TqRT7BV6/view?usp=sharing
https://drive.google.com/file/d/1XVPZ2yneUoG98vgGMVeq7DM0k4GSOpk5/view?usp=sharing
https://drive.google.com/file/d/1s-hL3Tln2UYb20bNFo6g-pbtjL1uQyKB/view?usp=sharing
https://drive.google.com/file/d/1BIAeTN7gzSD62Qo_53ys8YEn9xQze06r/view?usp=sharing
https://drive.google.com/file/d/1Xq9_2Q73rSi4vSD0K0gwyFNtedaZbLT5/view?usp=sharing
https://drive.google.com/file/d/1IlsWV7-kndroHONb3BeN6Tb0PgoVgVGb/view?usp=sharing
https://drive.google.com/file/d/1ACGKrgijo_oYavGKlTAQm7-sE_ZdwElv/view?usp=sharing
https://drive.google.com/file/d/1u6h444Qp-J0joyJS6wjIiEDyXil7qtga/view?usp=sharing
https://drive.google.com/file/d/1yiWRpXLwBfQXNK7thICdLuZjDK82kg8f/view?usp=sharing
https://drive.google.com/file/d/1lmejvIck-ILUmJaRRqu3VZWWl477mAf9/view?usp=sharing

COMPANY DIRECTORY

AO Support Directory

Recruiting Directory

Quality Directory

Compensation Directory

ICM Directory

ICM TRAINING VIDEOS

ICM Welcome Page

ICM Intro Report Selection

ICM Advance Summary

ICM Leadership Bonus

ICM WGB Bonus

ICM Potential VIPS



https://drive.google.com/file/d/1MjePT7j3_1D_vvy50Fr5M21iCkbX5n_T/view?usp=sharing
https://drive.google.com/file/d/1lzscKTH4b4MfIK0a8L42TSTYZqqWUxsE/view?usp=sharing
https://drive.google.com/file/d/1Yh09Or1QhE6-5jGdb2al9kJvNfeOFKkx/view?usp=sharing
https://drive.google.com/file/d/1JtO_EE-39QEmezSMx_l3M6rCkMWrpP8P/view?usp=sharing
https://drive.google.com/file/d/1o-U92awZJeyDw_Kd8qmII9dKV38fFbVP/view?usp=sharinghttps://drive.google.com/file/d/1o-U92awZJeyDw_Kd8qmII9dKV38fFbVP/view?usp=sharing
https://vimeo.com/489219415/36fc8a0244
https://vimeo.com/489219323/626aa5630f
https://vimeo.com/489219472/33034bda66
https://vimeo.com/489219534/18de40d606
https://vimeo.com/489219501/095ee41ce3
https://drive.google.com/file/d/1zjxJC2ymJvOiB7gBbfszlTPxmoRmT2Y9/view?usp=sharing

