
 

 

 

            

 

               GETTING STARTED 

How to Submit Planet Photo  

How to Order Business Cards 

How to Set Up EAPP Profile 

How to Download EAPP 

Issues with EAPP 

 

EAPP & AWS 

How to Complete Bank Verification 

How to Add Notes in AWS 

How to Cancel a Submitted Policy 

How to Unlock EAPP to Make Changes to Application 

How to Hold Policy Until a Further Date 

How to Calculate Recurring Bank Draft Dates 

 

 

 

 

 

 

 

FREQUENTLY ASKED QUESTIONS 

https://docs.google.com/document/d/1HPSPiz4_nTphJNIoJ_Z2W3sknNqZpJWV/edit?usp=sharing&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1YGYaA-km-sA7UsXJIJsKxxhdp-UwiakY/edit?usp=sharing&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1cTnjCYXaQASBtLvQGJNLpKMl6rAqXpJY/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1qKu4l2vDM7aDIpEZlWD3jRWCg1psqtbJ/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1nbRycw4UA_Uon9a7hHswFq4lDmAdGPKW/edit
https://docs.google.com/document/d/1RoKnotZ3fu8TGJ1dLaQ9tMcTbKdjYP1b/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1l4wllfCNWs1F4VED6gOvMcSzk-TBU9vQ/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1N4huNRh2oCD28s9LJ0-7GEKoXiHJpjMa/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1vpS1DBcosk9rWvcCQr-jo0xpe49Oz0sV/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1mhJPU28Ykomqr9nBdHAh4YG0J1y6MdIa/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1HR7QedYgBMb8Oaotx9B93azHPFQJnoEh/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true


 

 

QUALITY 

How to Update Client ACH 
Information 

How to Reopen a Policy 

How to Reinstate a Policy 

How to Make Updates to a Policy (PSR Form) 

How to Submit a Questionnaire 

 

 

 

 

NON RESIDENT LICENSING 

Cost Per State 

How to Apply for a Non Resident License 

How to Submit a Non Resident License Drop Down 

Shared Document for All EAPP Dropdowns 

How to Get Fingerprints Completed in California 

How to Get Fingerprints Completed in Florida 

 

 

 

 

 

 

FREQUENTLY ASKED QUESTIONS 

https://docs.google.com/document/d/1BWseiE2TnYhhyeW5AQIR2TlOIhDE3_ab/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1BWseiE2TnYhhyeW5AQIR2TlOIhDE3_ab/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1zpsI27GYLk8gWNcweiys4Mc6yvsAWJCw/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/14g2_mCcVlCkU4pLxXBl9NW0BO3Qxlzew/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1SVrJpjvvTgjjUZ6xyQfgaLU9Hpcno390/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1aHK6r13h4pW3gGlMkexIGIqFgYaeJNAj/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1Nguv3U9TbVDtew15TK-1MNhIFI8PkXwU/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1eAmom9hopstYHznuhQVIY5Xpxr-Vru_l/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1hyGawkU_EmpAXKJfMZpbJzhyywisHB_R/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1QrmGucH87LQs-bVQNkIuDe8N-c_QDKj5/edit
https://docs.google.com/document/d/1e2ulcUrYrGp3DgzeflpqH38L6G9Wtqpz/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1f1hDRb6VVTri5TFQ_7R21JwBnBZ7iCnJ/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true


 

 

AGENT SERVICES 

How to Update Agent ACH Information 

How to Request Health Insurance Reimbursement 

Understanding Globe Life Stock Options 

How to Participate in Globe Life Stock Options 

How to Add Phone Setters 

How to Setup and Redeem AO Rewards 

 

 

 

BUILDING YOUR TEAM 

Social Media Ads 

Pinnacle Club Flyer 

What to do When You Have a Personal Recruit 

How to Submit Personal Recruit for Bonus 

 

 

BONUSES 

World's Greatest Bonus Fact Sheet 

Direct VIP Bonus Fact Sheet 

SA-GA Training Bonus Fact Sheet 

SA Leadership Bonus Fact Sheet 

GA Leadership Bonus Fact Sheet 

https://docs.google.com/document/d/1AhDBrMKX0vssIX1fuy5tudp61zwzSiCK/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1anrZQ76RZ97TZkNgFduXfBs32vk7CuUk/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://drive.google.com/file/d/1rnaIqJTSJKIA5Ren5zYAiz0WFIJ-FHPk/view?usp=drive_link
https://drive.google.com/file/d/1XBQwVX6jgJuem7znLyoQhQxojVR743NC/view?usp=drive_link
https://drive.google.com/file/d/1OmvOhcGhkIs3xaVPh7PWX1hFnln9zo8r/view?usp=drive_link
https://docs.google.com/document/d/1o2fRu62i3tf3JEYoFOmdWN8aAtoOJvgS/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://docs.google.com/document/d/1YJkZWwx1QVNZ7vHp4-l83ALErTHFnSDa/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://drive.google.com/file/d/1ZdNyJXz22zjez9SAtAsV586tkl1V-aCn/view?usp=drive_link
https://docs.google.com/document/d/1BtDrpxnL9WZ0OzdO_6Wofv3rU2NVt6Jm/edit?usp=drive_link&ouid=109337944351150921952&rtpof=true&sd=true
https://drive.google.com/file/d/1zRQiotsxyI0GpFq_njEfp79YJaeRf1yj/view?usp=drive_link
https://drive.google.com/file/d/11JV3JoCmREMYIVw7aNgMFc9SE070npZ9/view?usp=drive_link
https://drive.google.com/file/d/1fk7-sKQQ6iY9NPSLT35trO05eAvh990A/view?usp=drive_link
https://drive.google.com/file/d/1ChQMu1gE5ZtVqks1GjfP9px2pdUDBvd3/view?usp=drive_link
https://drive.google.com/file/d/16EiItWMKdi6HoZ4_NqoXHC9KxTdQKsvW/view?usp=drive_link
https://drive.google.com/file/d/1xInnAfD94cC84kvbBEp7eSRAijp4K3L2/view?usp=drive_link


 

 

 

COMPANY DIRECTORY 

AO Support Directory 

Recruiting Directory 

Quality Directory 

Compensation Directory 

 

 

 

ICM 

How to Review Compensation Report 

How to Review Weekly Submit Report 

How to Review Advance Summary Report 

How to Review Advance Detail Report 

FREQUENTLY ASKED QUESTIONS 

https://drive.google.com/file/d/13kBZACh21bTCuJ5h9meI0s80COgHQBC3/view?usp=drive_link
https://drive.google.com/file/d/17Vjyh2UahmCz4QMLrzjMYozjZI9Ik8w4/view?usp=drive_link
https://drive.google.com/file/d/1ecZ_vkoAqGWGlu-0ZP85mGCNNSl72fEA/view?usp=drive_link
https://drive.google.com/file/d/1HNJspBNjukGnmPaJkl4fid1kc8prQkfM/view?usp=drive_link
https://drive.google.com/file/d/15qdfqiqwrvfPnclYyyutoZsVz-GInOR-/view?usp=drive_link
https://drive.google.com/file/d/1mtqoyA0C98svI6aZw9MGcyLJZ6zbfuZp/view?usp=drive_link
https://drive.google.com/file/d/17X4AvlnaAUjuhHCATuyHoeMoARpv4MmE/view?usp=drive_link
https://drive.google.com/file/d/1KLT-6jObfM58HA23gyCzVWOzmIkvNYbt/view?usp=drive_link

