
QUALITY PLAYBOOK

QUALITY DIRECTORY

If you have any underwriting questions you can always email
uw@ailife.com, qualitymail@aoglobelife.com, & hiliana.ao@gmail.com 

PROFIT AND YOUR RENEWALS

2 DAY CALL BACK SCRIPT

HEADSTART UNDERWRITING (0-17)

NON SENIOR UNDERWRITING (18-59)

SENIOR UNDERWRITING (60-80)

POST ENROLLMENT PACKET

NO METABANKS: CHIME, CASHAPP, ETC

HOW TO PREVENT CANCELATIONS

HOW TO CALCULATE DRAFT DATE

https://drive.google.com/file/d/1wHcC236-CYzuh9WBLf9JWFeHcoAmI7o5/view?usp=drive_link
https://drive.google.com/file/d/1o6HPqQ4MgY20LcG7jWF0QH0OZqEfdvEy/view?usp=sharing
https://drive.google.com/file/d/1N8anpc2y0aAKUK8iaAX8HlpHc0rfXrXG/view?usp=sharing
https://drive.google.com/file/d/1X9u3lC19H4WfziT7-6RzD7kLoh5QlJE7/view?usp=sharing
https://drive.google.com/file/d/1q2InhuUQKYEDI1nHD7qxAQs38HrGqwxy/view?usp=sharing
https://drive.google.com/file/d/1GS8ycZR3jPHicx-bZjHLoUC2_97xjOXq/view?usp=sharing


HEADSTART UNDERWRITING

HEADSTART

If you have any underwriting questions you can always email
uw@ailife.com, qualitymail@aoglobelife.com, & hiliana.ao@gmail.com 

JUVENILE BUILD CHART (0-15)

WHOLE LIFE COVERAGE ON A CHILD
ISSUE AGE: 0-17

GUARANTEEED INSURABILITY OPTION: ADDS $25,000 OF COVERAGE 
EVERY 3 YEARS FROM AGES 25-40



HEADSTART UNDERWRITING



JUVENILE BUILD CHART 0-15



NON-SENIOR (18-59)

NON SENIOR UNDERWRITING GUIDE

If you have any underwriting questions you can always email
uw@ailife.com, qualitymail@aoglobelife.com, & hiliana.ao@gmail.com 

NON SENIOR AUTO TRIAL LIST

NON SENIOR AUTO DENIAL LIST

NON SENIOR MEDICATION LIST



NON-SENIOR UNDERWRITING GUIDE

CANCER

DIABETES

DRUGS & ALCHOHOL USE

ARREST HISTORY

HEART/BLOOD/CIRCULATORY

MENTAL HEALTH

SEIZURES

RESPIRATORY LIVER

WEIGHT

PAIN/NARCOTICS

DIGESTIVE DISORDER

ARTHRITIS/BACK/JOINT PAIN

KIDNEY

UTERINE/WOMENS HEALTH

HOSPITALIZATION/SURGERY

BUILD CHART



NON-SENIOR AUTO TRIAL LIST

INSULIN DEPENDENT
ANGIOPLASTY OR STENT PLACEMENT

HISTORY OF STOKE OR TIA
BYPASS SURGERY

HEART ATTACK WITHIN 2 YEARS
CONGESTIVE HEART FAILURE

3 OR MORE MEDICATIONS FOR SAME CONDITION
POST PARTUM DEPRESSION

BIPOLAR DISORDER
SCHIZOPHRENIA/PSYCHOSIS

DOWN SYNDROME
PTSD

ANGER MANAGEMENT
GRAND MAL SEIZURE WITHIN 2 YEARS

DEMENTIA
COPD

EMPHYSEMA
DAILY NACOTIC USE, OR 2 OR MORE NARCOTIC MEDICATIONS

HEPATITIS C
LUPUS/SYSTEMATIC LUPUS ERYTHEMATOSUS (SLE)

CEREBRAL PALSY
MUSCULAR DYSTROPHY

MULTIPLE SCLEROSIS
PARKINSON’S DISEASE

HYDROCEPHALUS
ORGAN TRANSPLANT

DISABLED DUE TO ANY MEDICAL ISSUE
PREVIOUS DECLINE

HYSTERECTOMY WITHIN 1 YEAR

PLEASE BE SURE TO REFERENCE THE NON SENIOR UNDERWRITING GUIDE FOR 
ADDITIONAL SITUATIONS OF WHEN SOMETHING COULD BE TRIALED



NON-SENIOR AUTO DECLINE LIST

PLEASE BE SURE TO REFERENCE THE NON SENIOR UNDERWRITING GUIDE FOR 
ADDITIONAL SITUATIONS OF WHEN SOMETHING COULD BE DECLINED

DEFIBRILLATOR IMPLANT
ALZHEIMER’S DISEASE

AUTOIMMUNE HEPATITIS
EXCEEDS T12 BUILD CHART

CYSTIC FIBROSIS
AIDS/HIV

KIDNEY DIALYSIS
SCLERODERMA/CREST SYNDROME



NON-SENIOR MEDICATION LIST
ABILIFY (Aripiprazole)

ALCOBUSE
ANASTRAZOLE (ARIMIDEX)

ARICEPT (Donepezil)
BUPRENORPHINE (Buprenex)

CAMPTOSAR
Carbidopa (Levodopa)

COUMADIN
Dilaudid
EFFIENT

ELIQUIS (Apixaban)
Enoxaparin Sodium

EXELON
FEMARA (Letrozole)

FENTANYL (Duragesic)
FRAGMIN (Dalteparin)

FLUPHENAZINE (PROLOXIN)
Galantamine (Razadyne)

HEPARIN
INTERFERON (Avonex)
INVEGA (Paliperidone)

LAMOTRIGINE (Lamictal)
LATUDA (Lurasidone)

LITHIUM (Lithobid)
LOVENOX

MORPHINE (MorphaBond)
MS Contin

NAMENDA (Memantine) (Namzaric)
PLAVIX (Clopidogrel)

REXULTI (Brexpiprazole)
RISPERIDON (Risperdal)

Rivastigmine
SEROQUEL (QUETIAPINE)

SUBOXONE
WARFARIN

XARELTO (Rivaroxaban)
ZIPRASIDONE

ZYPREXA (Olanzapine)



SENIOR (60-80)

If you have any underwriting questions you can always email
uw@ailife.com, qualitymail@aoglobelife.com, & hiliana.ao@gmail.com 

SENIOR AUTO DENIAL LIST

SENIOR MEDICATION LIST



HISTORY OF LIFE INSURANCE APPLICATION REJECTIONS
BEEN ADVISED THAT THEY HAVE A TERMINAL ILLNESS

BEEN ADVISED TO HAVE, OR HAS HAD HEART, LUNG, LIVER, OR BONE MARROW TRANSPLANT
CIRROSIS

ALZHEIMERS DISEASE
ALS

SENILE DEMENTIA
CHRONIC KIDNEY FAILURE

KIDNEY DIALYSIS
AIDS/HIV

TOE, FOOT, OR LEG AMPUTATED DUE TO ILLNESS OR DISEASE 
HEART ATTACK OR STROKE WITHIN LAST 2 YEARS

CANCER TREATMENT (OTHER THAN NON-MELANOMA) WITHIN THE LAST 2 YEARS
BEDRIDDEN

CURRENTLY HOSPITALIZED
NURSING HOME RESIDENT

REQUIRED OXYGEN

SENIOR AUTO DECLINE LIST

PLEASE BE SURE TO REFERENCE THE NON SENIOR UNDERWRITING GUIDE FOR 
ADDITIONAL SITUATIONS OF WHEN SOMETHING COULD BE DECLINED



SENIOR MEDICATION LIST
ABILIFY (Anastrozole)

ANASTRAZOLE (ARIMIDEX)
ANCEPT

CALCITROL (ROCALTROL, VECTICAL)
CALCIUM ACETATE

CARBIDOPA (Levodopa)
CINACALET (SENSIPAR)

COUMADIN
Donepezil
EFFIENT
ELEXON

Enoxaparin Sodium
FEMARA

FLUPHENAZINE (PROLOXIN)
FOSRENOL
FRAGMIN

Galantamine (Razadyne)
HEPARIN

Interferon
LANTHANUM CARBONATE

Letrozole
LEVODOPA

LITHIUM (Lithobid)
LOVENOX

NAMENDA (Memantine) (Namzaric)
Prolixin

RAZADYNE
RENVELA (SEVELAMER)

REXULTI
RIVASTIGMINE

SUBOXONE
WARFARIN

XARELTO (Rivaroxaban)



CANCER

NON-SENIOR UNDERWRITING GUIDE



DIABETES

NON-SENIOR UNDERWRITING GUIDE



DRUG & ALCOHOL USE

NON-SENIOR UNDERWRITING GUIDE



ARREST HISTORY

NON-SENIOR UNDERWRITING GUIDE



MENTAL HEALTH

19

NON-SENIOR UNDERWRITING GUIDE



HEART/BLOOD/CIRCULATORY

20

NON-SENIOR UNDERWRITING GUIDE



SEIZURES

NON-SENIOR UNDERWRITING GUIDE



RESPIRATORY

NON-SENIOR UNDERWRITING GUIDE



LIVER

NON-SENIOR UNDERWRITING GUIDE



WEIGHT

NON-SENIOR UNDERWRITING GUIDE

CLICK HERE TO REVIEW BUILD
CHART



CHRONIC PAIN/NARCOTIC USE

NON-SENIOR UNDERWRITING GUIDE



DIGESTIVE DISORDER

NON-SENIOR UNDERWRITING GUIDE



ARTHRITIS/BACK AND JOINT
PAIN

NON-SENIOR UNDERWRITING GUIDE



KIDNEY

NON-SENIOR UNDERWRITING GUIDE



WOMENS HEALTH

NON-SENIOR UNDERWRITING GUIDE



HOSPITALIZATION/SURGERY

NON-SENIOR UNDERWRITING GUIDE



BUILD CHART (T CHART)

NON-SENIOR UNDERWRITING GUIDE


